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1. TlacmopT KOMILJIEKTA OIIEHOYHBIX MATEPUAJIOB
1.1. KoMIiekT orieHO4HbIX MarepuaioB (manee — KOM) mnpenHasHaueH UIsl OICHKH
IJIAHUPYEMBIX Pe3yJIbTaTOB OCBOCHUS paboyeil mporpaMmbl JUCHUILTMHBI «3allUTa Mpas

oTpedUTENICHY.

1.2. KOM Bxirovaer 3aiaHus JJIs TPOBEACHHUS TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM

aTTeCTanuu.

O6mee KOJIMYCCTBO 3aI[aHPII>i H pacrpeaciICcHue SaﬂaHI/Iﬁ I1I0 THUIIaM U KOMIICTCHIUAM:

Koa u HamMeHoOBaHuE
KOMIICTCHIIMH

KommuecTBo 3aanmii
3aKpBITOr0 THIIA

KommuecTBo 3a1anmii
OTKPBITOr0 THIIA

YK - 1.
OCYIIECTBIIATh
KPUTHICCKUI aHaJM3
MPOOJIEMHBIX CHTYyallui Ha
OCHOBE CHUCTEMHOTO
MOJIX0/1a,  BBIPA0ATHIBATh
CTpaTeruto ACUCTBUI

CriocobeH

135

90

OIIK - 11. Cmoocoben
IIOArOTOBUTH N HpI/IMeHﬂTB
HAy4HYIO, HAy4YHO-
MPOU3BOJICTBEHHYIO,
MPOCKTHYIO,
OpraHU3aliOHHO-
YIPABJICHYECKYIO u
HOPMAaTHUBHYIO
JIOKyMEHTAIIUIO B CHCTEME
37IpaBOOXPAHCHHUSI.

135

90

K - 14. CriocoOHOCTh 1
TOTOBHOCTh K
BBITIOJIHEHHIO
rOCY/IapCTBEHHBIX
¢byHkuuit B oOmactu
obecrieyeHusl CaHUTapHO-
AMUIEMHUOIOTUYECKOTO
OJarornosyunst 4enoBeka u
B cdepe 3ammThHl MpaB
HOTpeOUTENeH.

135

90

Htoro

135

90

1.3. JlomonHuTEeNbHBIE MaTepuanbl U 00OpYyIOBaHUE JJIsl BBINOJHEHUS 3aaHuil (TmpH

HEOOXOMMOCTH):

1. I'paxxganckuit koneke Poccuiickoit denepanuu (I'K PD) ot 30 Hosi0pst 1994 roma Ne

51-®3;

2. Konekc Poccwmiickoit denepanu 00 aJMHHHCTPATHBHBIX MPABOHAPYIICHHUSX OT

30.12.2001 Ne 195-@3;




3. Yronosusiil koaekc Poccuiickoit @eneparuu ot 13.06.1996 Ne 63-D3;

4. OenepanbHblii 3ak0H «O  CaHUTApPHO — SIUAEMHOIOTHYECKOM ONaronoiayduu
HacesrieHus» ot 30.03.1999 Ne 52-D3;

S. ®enepanbHblil 3aK0H «O rocy1apCTBEHHOM KOHTPOJIE (HaA30p€) U MyHHULMIIAIbHOM
koHTpose B Poccuiickoit @enepanuun» ot 31.07.2020 Ne 248-D3;

6. ®enepanbHblil 3aK0H «O MOpsIKE pacCCMOTPEHUs 0OpaleHuil rpaxaan Poccuiickoit
Oeneparum» ot 02.05.2006 Ne 59-D3;

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. or 04.08.2023) "O 3ammure mnpas
norpeduteneii"12. IlocranoBnenune ot 30.06.2021 Ne 1100 «O denepanbHOM
rOCY/IapCTBEHHOM CAaHUTApHO — SIUAEMHUOIOIMUECKOM KOHTPOJIE (Ha130pe)»;

8. [TocranoBnenne ot 25.06.2021 Ne 1005 «OO6 yrtBepxknenuu IlonoxeHus o
(benepatbHOM TOCYIapCTBEHHOM KOHTpoJe (Ham3ope) B 00NacTh 3aluThl  [paB
MOTpeouTENei,;

9. [TocranoBnenue IlpaButensctBa PD ot 7 oxTsaops 2020 . Ne 1612 «O06
yTBepkieHNH [lonoxkeHust 0 mopsake U3bsATUA U3 OOpaIleHUs, TPOBEACHUS IKCIIEPTU3DI,
BPEMEHHOTO XpaHEHHs1, YTUIN3ALMU WM YHUUYTOKECHUS HEKAYeCTBEHHBIX U (MJIM) OMACHBIX
MUIIEBBIX MPOAYKTOB, MAaT€pPHaOB M M3ACTHM, KOHTAKTUPYIOIIUX C MHUIIEBBIMU
MIPOIYKTaMU»;

10. [Tpuka3 denepanbHOM CIIy>KO0bI IO HAA30PY B cepe 3aluThl IpaB NoTpeduTeneit u
Omaronomyywst yenoBeka ot 19 utons 2007 . Ne 224 «O caHUTapHO — SIHIEMUOTOTMYECKUX
JKCIEPTU3aX, OOCIEOBAHUAX, HCCIEAOBAHUIX, HCIBITAHUAX M TOKCUKOJIOTHYECKHUX,
TUTUEHUYECKUX U UHBIX BUAAX OIICHOKY;

11. [Tocranosnenue IlpaButenscrBa PO ot 31.12.2020 Ne 2463 «OO0 yTBep:KIeHUU
[TpaBun mpogaku TOBApOB TO JOTOBOPY PO3HUYHOW KYIUIM-TIPOIAXKH, TEPEUHS TOBAPOB
JUTUTEIHLHOTO TOJIb30BaHUs, HA KOTOPBIE HE PACIpPOCTPaHsIETCs TpeOOBaHUE MTOTPEOUTENS O
0€3BO3ME3IHOM TIPEIOCTABICHUN €My TOBapa, OONAJaloUIero ATUMH JK€ OCHOBHBIMHU
MOTPEOUTEIILCKUMHU CBOWMCTBAMH, Ha IEPHOJl PEMOHTA WM 3aMEHBI TAKOTO TOBapa, H
TIePEYHs HEMPOIOBOJILCTBEHHBIX TOBAPOB HAJICKAIIETO KAYeCTBA, HE TIO/JICIKAIINX OOMEHY,
a TaKke O BHECEHMM W3MEHEHMH B HEKoTopble akThl lIpaBurenscTBa Poccuiickoit
denepanuny;

12. [Toctanosnenue [IpaButenscra PO ot 19.01.1998 Ne55 «O6 yrBepxknenuu [Ipasun
MPONIYKH OTMEITBHBIX BHJIOB TOBApOB, NEPEUHS TOBAPOB JITMUTEIHHOTO IOIH30BAHUS, HA
KOTOpPBIE HE PaCIPOCTpaHsieTCs TpeOOBaHKE MOKyMaTeNs 0 0e3B03ME3THOM MPEI0CTaBICHUH
€My Ha TepHol pEMOHTa WJIM 3aMEHbl aHAJOTUYHOTO TOBapa, M IEepeyuHs
HEMPOJOBOJILCTBEHHBIX TOBAPOB HAJUIEkKAIIIETO KAauecTBa, HE MOISKAIIUX BO3BPATY WIIH
oOMEHy Ha aHaJIOTHYHBIA TOBap APYTrux pasMepa, (hopmbl, rabaputa, GacoHa, paclBEeTKU
WJIA KOMIUTEKTAII.



2 3agaHusi BceX THIIOB, O3BOJISIIOIIME OCYLIECTBJISITh OLICHKY BCeX KOMIIETeHIN, yCTAHOBJICHHBIX pado4eii MporpaMMoii AMCHMILINHBI «3aIIHTA PaB

noTpeduTesIein»
Kon n Ne
HAHMEHOBaHME | 3aganue ¢ HHCTPYKUMeii
KOMIICTEHIIHH
[1IK-14, OIK - 11, 3aganus 3aKpLITOro THIA
YK-1 [IpounTaiiTe TEKCT U YCTAHOBUTE TIOCIEN0BATENLHOCTD.

Texcr 3amanusi: CTpyKTypa 3aKOHOJATENbCTBA O 3alllUTe MpaB MOTpeOHUTeNel ompezeneHa
3HAYUTEJIbHBIM KOJIMYECTBOM HOPMATUBHO — MPABOBBIX akTOB. Onpenenure ux nopsiox.
Mex1tyHapoaHbIN JOTOBOD

I'paxxnanckuii konekc Poccuiickon @enepannn

®enepanbHbIe 3aKOHbI

3akon P® ot 07.02.1992 Ne 2300-1 (pexn. ot 04.08.2023) "O 3amute npaB norpeduremneit”
Kognexc P® 06 agxMUHUCTpaTUBHBIX IPABOHAPYLIECHUSIX.

VYronoBubii koseke Poccuiickoit denepainun

[Ton3akoHHbIE aKThI (TIpaBUIa MPOIAKH PA3TUYHBIX TOBAPOB U OKA3aHUS YCIIYT.

3anuIuTe COOTBETCTBYIONIYIO IMOCIIEIOBATEILHOCTD U ClIeBa HAIPABO:

A|b |B|I' A]E |X

[EEN
NoorwWNE

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekct 3amaHus: 3aKOH O 3aIIUTE MpaB HNOTpPeOUTENeH peryiaMpyeT OTHOIIEHHS, BO3HHKAIOIINE
MEXIY MNOTPeOUTENIMH M M3TOTOBUTENSMH, HCHOJHUTEISIMUA, HUMIIOPTEPaMH, MpOJaBLaMH,
BJIa/I€TIbIIaMH arperaTopoB HH(GOpMaluu 0 ToBapax (yciyrax) npu npo/iaxe ToBapoB (BBIIOJIHEHUN
paboT, OKa3aHUU yCIIyT).

K xaxx0#1 mo3uiiuu, TaHHOH B JIEBOM CTOJIOIE, TOA0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 MIPABOTO

cToJiona:
IonstTue Onpenenenue
2 [Torpeburens OpraHM3alusl HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPABOBOM
A 1 dbopMbl, a TaKkKe HHAMBUIYAIBHBIM  MpeIpHHUMATEND,

BBIIOJIHSIONIME ~ pabOThl WM OKa3blBaIOIME  YCIyTH
MOTPEOUTEISIM IO BO3ME3THOMY JIOTOBOPY

W3roroBurensb OpraHu3alys He3aBUCHUMO OT OPTraHU3allMOHHO-TIPABOBON (POPMBI
o | WM VHIVBUNYAIbHBIN [IPEAIPUHUMATENb, OCYILLECTBIISAIOIINE

b .
HMITOPT TOBapa [UIsl €ro TMOCIEAYIOLEH peamu3ainuy  Ha
teppuropur Poccuiickoit denepanuu

B Ucnonuurens g | OPraHH3allHs HE3aBUCHMO OT OpraHM3aIMOHHO-TIPABOBON (POPMBI

00 I/IH}II/IBI/I)IyaJ'II)HI)II\/'I NpCANpPUHUMATECIb, KOTOPBIC ABJISIOTCS




BIaJIebI[AMU TIPOTPAMMBI JUTSL 3JIEKTPOHHBIX BBIYHUCIUTEIEHBIX
MalH U (WIK) BIaJeibllaMy caidTa 1 (MJIM) CTPAHUIIBI CaiiTa B
MH()OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON ceTh "HHTepHer" u
KOTOpbIE  TPEJOCTaBISAIOT  TOTPEOMTENI0 B OTHOLICHHU
OIPE/ICNIEHHOrO ToBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMUTBCSI C TMPEUIOKEHUEM IMpojaBla (MCIOJHUTENS) O
3aKIIOYEHUH JIOTOBOpa KYIUIM-TIPOJAKU ToBapa (JI0roBopa
BO3ME3IHOTO OKa3aHWsl YCIyr), 3aKIIOYUTh C IPOJIABLIOM
(ucnonHUTENEM) JIOTOBOP KYIUIA-TIPOJIAXKHU (moroBop
BO3ME3ZIHOTO  OKa3aHMsl YCIyr), a Takke IMPOU3BECTH
MIPEABAPUTEIbHYIO OIUIAaTy YKa3aHHOTO ToBapa (YCIyrH) IyTeM
HQIMYHBIX PacyeToB JMOO TMepeBOJa JECHEXHBIX CPEICTB
BIaJENbIly arperatopa B paMKax [pUMEHseMbIX (opM

OE3HAIMYHBIX PACUETOB
ITponasert OpraHM3allisi HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPaBOBON
r 4 | opmbl, a TaKKe HMHAMBUIYy&IbHBIM INPEANPUHUMATEIND,
IPOU3BOISIILIME TOBAPHI ISl pealIM3allii IOTPEOUTEISIM
Wmmoprep OpraHM3alysi HE3aBUCHMO OT €€ OpraHU3alMOHHO-IIPaBOBON
il 5 GopMBI, a TaKKe HHIUBUAYAIBHBIA  IpeIIpHUHUMATEb,
pea3yIoNMe TOBaphl TOTPEOUTENSIM TIO0 JIOrOBOPY  KYILIH-
TIPOJAYKH
Bmaneneny arperaropa rpa’kJIaHUH, UMEIOUIMH HaMEepeHUe 3aKa3aTh WM IMPUOOpecTH
UH(pOPMAIIH O TOBapax 00 3aKa3bIBAIOIIMM, MPHOOPETAIONIMNA WM HUCTOJIB3YIOIINI
E | (ycayrax) 6 | ToBapbl (paOoOThI, YCIyrH) MCKIIOUYUTENBHO JUI JIMYHBIX,

CEMEHHBIX, NOMAIIHMX ¥ WHBIX HYXI, HE CBS3aHHBIX C
OCYIIECTBIIEHHEM NTPEAITPUHUMATENIBCKON JEATEIbHOCTH
3anumure BIOpaHHbIE HU(PHI MO COOTBETCTBYIOIIUMHU OyKBaMU:

A|b |B|I' | O]E

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Texkcr 3amanus: 3aKOH O 3alIUTe IpaB MOTPEOWTENICH YCTaHABJIMBAECT IMpaBa MOTPEOUTENECH Ha
npuoOpeTeHue TOBapoB (paboT, YCIyr) HaJJIeKallero KadyecTBa W O€30MacHBIX IS KU3HH,
3/I0POBbS, UMYIIIECTBA MOTPEOUTENCH U OKPYKAIOIICH CPEIIbI.

K xaxxm0#1 mo3uiinu, TaHHOH B JIEBOM CTOJIOIE, TOAOEPUTE COOTBETCTBYIOIIYIO TTO3UITUIO U3 IIPABOTO
cTonbmua:

[Tonsitue Onpenenenue

Hemocratok  TOBapa 1 HEYCTPAaHUMBIA HEJIOCTATOK WMJIM HEJIOCTATOK, KOTOPBIA HE MOYKET
(paboTBI, YCITYTH) ObITh yCTpaHeH 0e3 HeCcOpa3MEepHBIX pAcXOJ0B WIJIM 3arpaT

A




BPCMCHH, WUJIU BBIABIIACTCA HCOAHOKPATHO, UJIH ITPOSABIIACTCA BHOBb
110CJIC €TI0 YCTpaHCHUA, WJIM APYTUC HO,HO6HBIC HEOOCTAaTKU

Cy1ecTBeHHbII Oe3omacHOCTh ToBapa (paboThI, YCIIyTH) IS JKU3HH, 3I0POBbS,
HEJIOCTaTOK TOBapa MMYIIIECTBA TOTPEOUTENSI U OKPYXKAIOIIEH Cpebl MPU OOBIYHBIX
b | (pabotsl, yciryrn) 2 | yCIIOBHSIX €rO WCIOJB30BAHUS, XPAHCHHs, TPAHCIOPTUPOBKUA M

YTHIM3AIMK, a TakKe OE30MacHOCTh MPOLEcca BBITOIHEHUS
paloThI (OKa3aHUs YCITYyTH)
besomacHocTh  TOBapa 3 | mpomykiws, otOMpaemMass Ha CTaIuM [POU3BOJCTBA, HE

B
(paboThI, YCIIyTH) YJIOBJICTBOPSIIOIIAS YCTAHOBJICHHBIM TPEOOBAHUSM
IIpon3sBoaCTBEHHBIN HECOOTBETCTBHE TOBapa (paboThl, YCIYIW) WM O0sS3aTeNbHBIM
Opak TpeOOBaHUAM,  MNPEIYCMOTPEHHBIM  3aKOHOM  JMOO B

YCTaHOBJICHHOM WM IOPSJIKE, WM YCIOBHUSIM JIOroBopa (Tpu ux
OTCYTCTBHU WJIM HETIOJIHOTE YCJIOBHH OOBIYHO TPETbSBISCMBIM
r 4 | TpeOOBaHMAM), WK LIEJSIM, JJIs1 KOTOPBIX TOBap (paboTa, ycmyra)
TaKOTO pojia OOBIYHO HCIOJB3YETCS, WM LENsIM, O KOTOPBIX
npojasell  (MCIOJHUTENb) ObLT IOCTAaBIEH B HW3BECTHOCTh
MOTPEOUTENEM TIPH 3aKITFOUSHUH JI0TOBOPA, MM 00pasiyy U (WIIH)
OIMMCAHMIO MPH MPOJIAYKE TOBapa Mo 00pa3iy H (HMJIK) 10 ONHMCAHHIO
3anuiuTe BIOpaHHbIE HU(PHI 10 COOTBETCTBYIOMIMMH OyKBaMU:

A|b |B|T

[TpounTaiiTe TEKCT U YyCTAaHOBUTE COOTBETCTBUE.

Texkcr 3amanus: ToBapHas wuH(poOpManMs — CBEIEHUS O TOBape, NpeAHAa3HAYEHHbIE JUIs
M0JIb30BaTeNe — CYyOBbEKTOB KOMMEPYECKOH /I TeTbHOCTH.

K kax10¥ mo3unuu, JaHHOM B JIEBOM CTOJIOIIE, T010€pUTE COOTBETCTBYIOLIYIO MTO3UIMIO U3 ITPABOTO
cTOJI0LA:

Knaccudukanus toBapHOi
uH(opMaluH

XapakTepucTuka

Hudopmanus o peanm3yeMbIX ToBapax, padborax, yciayrax
WNudbopmanus o pexkrMe padoThl POJABIA, UCTIOJIHUTES,

1 Kommepueckast unpopmariust
A | Bugp! uadopmarumn 2 [ TpuxoBast uHPpOpMAITHS
3 CrnoBecHast MHpOpMAIWs
4 [Torpeburenbckas nabopmarus
Kareropuu 5 Nudopmarust 06 M3roToBuUTe, UCIIOIHUTENE, TPOIABLIE
b | morpeburensckoit 6 OcHoBomnonararoiias HHGopMarys
nHpopMaLuH 7 Hudposas undopmarus
8
9

B | ®opmb! uadopmaniu




M3TOTOBUTEIISI
10 | M3o0pasurenpHas nHGOpMaLHs
11 | CumBonmueckas uHbopMaIus

3anuiuTe BIOpaHHbIE HU(PHI TOJ COOTBETCTBYIOIMIMMH OyKBaMU:
A|b |B

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Texkcr 3ajmaHusa: 3akOH O 3alluTe MpaB HOTpeOuTeneill omnpeaenser TIPyIIbl OTHOLICHWH,
BBITEKAIOIINX U3 JAHHOTO 3aKOHA.

K kax10¥ mo3unuu, 1aHHOM B JIEBOM CTOJIOLE, TOA0EPUTE COOTBETCTBYIOLLYIO MO3ULIUIO U3 IPABOIO
cToona:

[puHIMT CyTb IpuHIMIA
NmytiecTBeHHBIC B YACTH 3alIUTHI IIPaB MOTpeOHUTENCH 00ICCTBEHHBIMU
A 1 | oObenuHEHUSAMH TOTpeOUTENeH (MX acCOIMAIUSAMU,
COI03aMH)
[Ty6nu4HO-TIpaBOBBIC CKIIQ/IBIBAIOIIIUECS ~ MEXIy  IMOTPEOUTENIMH U
5 o | M3TOTOBUTENIMH (MCTIONMHUTENSIMU, MPOJABLAMU) MIPH
KYIUIe-TIPOJJa)Ke MMM TOBApOB, BBIOJIHCHUU paldoT,
OKa3aHUU YCIYyT
MecTHO-camOynpaBleHYECKUE BO3HUKAIOIIINE B X0/I€ peajn3alui OpraHaMu MECTHOTO
B | (MyHHImMIansHbIC) 3 | camoympaBJeHHs] CBOMX TOJHOMOYHH 10 3alIUTe MPaB
norpebureneit
OO0111eCcTBEHHO-TIPaBOBbIE BO3HUKAIOIINE B nporecce OCYUIECTBIICHUS
(KopropaTUBHBIE) AHTHMOHOIIOJIbHBIMA ~ OpraHamMM  TFOCYJApCTBEHHOTO

KOHTPOJII 32  COOJMIOJCHHEM  XO3SHCTBYIOILIMMH
cyObekTaMu TpeOOBaHMM 3aKOHOB W HWHBIX IPABOBBIX
akToB P®, perimaMeHTHPYIOMIMX OTHOIIEHHS B 00JacTv
3alUTHl TIpaB MOTPEOHUTENEH; OCYILIECTBIEHHUSI OpraHaMu
r 4 | CTIONHUTENIBHOM BJIACTU KOHTPOJSI 3a KAueCTBOM U
0€30MacCHOCTBIO  BBITYCKAEMbIX, MPOU3BOIUMBIX U
OKa3bIBa€MbIX STHUMH CyOBEKTaMU TOBApOB, padOT U yCIyT
MECTHO-CAMOYTIPaBIICHUYECKHUE (MyHUIMIIATIBHBIE),
KOTOpbIE BO3ZHHMKAIOT B XOJE pealM3aluy OpraHamu
MECTHOTO CaMOYIMpAaBJECHUS] CBOUX MOJHOMOYMH IO
3all|Te MpaB noTpeduTenen

3anumuTe BIOpaHHbBIE U(PHI 10 COOTBETCTBYIOMIMMH OyKBaMU:

A|b |B|T




IIpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Teker 3aganus: CyliecTByeT epeyeHb TEXHUYECKU CII0KHBIX TOBApOB, HE MOJJIEKAIIUX BO3BPATy
U 00Meny

K xaxoit mo3uium, 1aHHOI B IEBOM CTOJI011€, T0A0EPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 IIPABOTO
cToona:

XapakTepucTuka ToBap

Hapy4HBbIE Yackl

MaTpelka

SXTa

ONITHYECKHIA O0BEKTUB (BHICOKAMEPHI)
KJIbKYJISTOP

oucHBIH Ty

7 | akycTuueckas rurapa

3anummre BIOpaHHBIE HU(PHI O] COOTBETCTBYIOIIUMHU OyKBaMHU:

A | b

A .
TexHuuecKn C10KHBIN TOBAp

TexHuuecku npocToi ToBap

OO IWIN|F-

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Tekcr 3amanusa: B coorBercTBHM ¢ 3akOHOM O 3amuUTe NpaB MOTPEOHTENEH, CYIIECTBYET
OTIpe/ieNIeHHBII MepeueHb TOBAPOB HAJJISKAIIET0 KaueCTBa, He MOAJIeKAIUX BO3BPATy U OOMEHY
K ka0 mo3uiuu, JaHHOH B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYIO ITO3UIIMIO U3 ITPABOTO
crondua:

XapaKkTepUCTUKA Tosap
A 1 | aBromMOOWIIb
BosBpar Bo3moxen 2 | KynaJbHUK
3 | mryba
5 4 | momana
Bo3zBpar HeBO3MOXKEH g ACTCRIE HIPYTIKH
ANIEKTPOOPUTBA
7 | KOMIbIO
3anuimuTe BRIOpaHHbBIE U(PHI 1O COOTBETCTBYIOMIMMHE OyKBaMU:
A|b

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Tekct 3amanus: ['apaHTUHBII CPOK — NEpUOA, B T€UEHHE KOTOPOTO B Cilydae OOHApyKEeHHs B
ToBape (paboTe) HeAOoCTaTKa M3rOTOBUTENb (UCIONHUTENb), TPOJABEL], YIOJIHOMOYEHHAs
OpraHM3alys WM YHOJHOMOYEHHBINM WHAMBUAYAIbHBIN MpeANpUHUMATENb, UMIIOpTEp O0s3aHbI
YJIOBJIETBOPUTH TPeOOBAHUS NOTPEOUTENS IO MPHOOPETEHHOMY HEKaYeCTBEHHOMY TOBapy.




K xaxxmo#i mo3uiiuu, JaHHOH B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 TTPABOTO

cTooma:
Bpemsi rapaHTHitHOTrO cpoka Tosap
A | Co mHs 1OCTaBKH 1 | ToBap KyIuIeH Mo Mo4Te WK 00pasity
b | Co ans cOopku (YCTaHOBKH) 2 | Ce3oHHbIH TOBap
B | C nauana ce3oHa 3 | ToBap co cOOpKO# MK YCTaHOBKOM
["apanTHiiHBIA CPOK ITPOAJIEBAETCA .
r 4 | ToBap ¢ HE yCTaHOBJIEHHBIM TAPAHTUMHBIM CPOKOM
Ha BpeMsi peMOHTa
J | Cpok 2 rosa 5 | ToBap nociie mpoBeieHHs TapaHTUHHOTO PEMOHTA
3anuiuTe BIOpaHHbIe HU(PHI 110 COOTBETCTBYIOIIMMH OyKBaMU:
A|lb |B|I' | [

[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEI0OBATEIbHOCTD.

Tekcr 3ananus: [lokynarens uMeeT npaBo BEPHYTh IPEAMET, KyIUIEHHBIM B KPEIUT, B TeueHUe 14
TIHEH, ecJIM OH He TIOHPABUTCS eMy 110 (acoHy, pasmepam, opme nin paciserke. [Ipu 3Tom cHavana
HOTp€6I/ITeJII) IMpoCUT 0OMEHSTD BCIIb HA aHAJIOT', X TOJILKO IMPH €ro OTCYTCTBUU (I/I IIpU HEKCIIaHUHN
HOKyIHaTeas KJaTh HOBOTO IOCTYIUIEHHS) PacTOPraroTCsl 3akKIO4EHHBbIE JOroBOphl. Bo3ppar
KPEIUTHOTO TOBapa BKJIKOYAET MOCIEA0BATEIIbHBIC ITAIIbI:

1.

Ha mecte cocrapisiercs 3asiBlIeHUE Ha IpoBeieHUe 3KcnepTusbl. OOpaTuTe BHUMaHKE, YTO
JUIsL BO3Bpara JCHEr Hy)KHAa MMEHHO JKCIEPTH3a, IIPOJABLBl K€ Yalle HACTauBalOT Ha
rapaHTuiiHoM pemoHTe. Ecnu BbiOepere mocienHee, 0 BO3BpaTe pedb MOWIET TOIBKO MPHU
HEBO3MOKHOCTH PEMOHTA

Ecnn BbIsIBIEH TeXHMYECKUH Opak, MPOMCXOAUT BO3BpAT CpEeACTB. 10 ecThb mocie
OIOBELIEHHS MOXKHO Cpa3y IMPUNTH B Mara3uH U MOJIyYUTh HAIMYHBIE U3 Kacchl. HekoTopbie
MOTYT J€JaTh IEPEBOAbI HA PACUETHBIE CUETA, TOTJA MEPEBOJ AOCTABISIETCS B TEUYEHUE 3
JTHEeHn

[Toxynatenb, oOHapy>KMB HEJAOYET B KYIUIEHHOM TOBape, MMEET IMpaBO OOpaTUThCSA C
BO3BpaTOM B TeueHHue | rojga — 3TO rapaHTUHBIA cpok. HekoTopsle mpousBoauTenn
YBEJIMYUBAIOT TapaHTHIO 10 2-3 JeT, IUIIOC YacTO MpOJAaBLbl MpeajararoT MOKYIKY
JOTIOJTHUTEIbHON rapaHTU!

IIponaBern; HanpaBIIIeT TEXHUKY Ha IIPOBEPKY KadecTBa B CHELUAIM3UPOBAHHBIN 1IEHTp. B
TedeHue 10 qHel MpoBOAUTCS IKCIEPTU3a, OKYIIATENIO OIJIAIIAETCS PEILICHUE.
[ToxymnaTens NPUXOAUT HAa TOPTOBYIO TOUKY, IPUHOCHUT € cOOO0M KYIUIEHHBIN B KPEAUT TOBAP
C KOpOOKOHM, IMOJIHOM KOMIUIEKTalliel M caMoe BaXXHOE€ — C TapaHTHHHBIM TaJOHOM
(HaxoAMUTCS B IOKyMEHTaX Ha TEXHUKY).

VYkaxkuTe NpaBUIbHYIO MOCJIEI0BATEILHOCTD TAMOB.
3anuiuTe COOTBETCTBYIOLIYIO MOCIIEI0BATENbHOCTD HU(Dp CclieBa HAIIPABO:

|A[B [B|L [1]




10.

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekct 3ampanusa: MapkupoBka — HaHECEHUE YCIOBHBIX 3HAKOB, OYKB, IIUGD, rpaduyecKiuX 3HAKOB
WM HaJIUCce Ha OOBEKT C IENbI0 ero nanbHewmel naeHTudukanuu (y3HaBaHUs ), YKa3aHUS €ro
CBOMCTB U XapaKTEPHUCTHK.
K ka0t mo3uiiuu, JaHHOH B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYFO MTO3UIUIO U3 TIPABOTO
cTOJ0LA:

Tloustue

Onpenenexue

A

OTHKETKA

Hocurenmn wH(pOpMammu B BUJE BBIIABICHHBIX OYKB, HU(P, HHBIX
YCIIOBHBIX 0003HAUYCHHUI

Konbeperka

Hocutrenn wundopmamuu, mnpeaHa3HauYeHHbIE Ui HaHECCHUS
UICHTU(OUIUPYIOMUX  YCIOBHBIX  OOO3HAYeHW HA  TOBApHI,
YIaKOBKY, dTUKETKH C IOMOIIBI0 CHEIHAIBHBIX MPUCIIOCOOICHUN
YCTaHOBJIEHHOU (hOPMBI

bupxka

Hocurtenmu wunHpopManmm, coaepkamipe HAUMEHOBAaHHE TOBapa,
(GupMbI U3TOTOBUTEIS, €TI0 aJPEC, COPT, LIEHY, ATy BbIITYCKa, a TAKKE
Pl MACHTUQHUUMPYIOUIMX JaHHBIX, TAKUX KaK apTUKYJ H3Aemus,
HOMEpP MOJIENH, Pa3MeEp, AATa BBIITYCKa

KonTposnbHbie
JICHTBI

Hocurenu MapkupoBKH, KOTOPBIE IPUKIIEUBAIOTCS, IIPUKIIAIBIBAIOTCS
UM TOABELIMBAIOTCA K TOoBapy. I HUX XapaKTEpHbI MEHbILAs
MH(pOpPMaLlMOHHAsI €MKOCTb, OTPaHUYEHHBIM IMepedyeHb CBEJIECHUH,
OTCYTCTBHUE PUCYHKOB

Kneiima
IOTaMIIbI

Hocutenu kpatkoil ayOnupyromell ToBapHOW — HMH(OpMaiu,
BBITIOJIHSIEMOM Ha HEOONBIIONW JIGHTe UM TpeAHa3HAYEeHHOM IS
KOHTPOJISI UJIM BOCCTAHOBJICHUS CBEJCHUM O TOBape B CIIy4ae yTpaThbl
ATUKETKH, OWpKku win spiablika. OHU MOTYT TNPUMEHSATHCA B
JIOTIOJTHEHHE, PEXe - B3aMeH JIpYruX Hocurteneil nudopmanuu

Penbednas
MapKUpPOBKa

Hocutenu unpopmanuu, KOTOpble HAHOCATCS TUMOrpadCKUM WU
MHBIM CIIOCOOOM Ha TOBap WJIM YNakoBKy. Kpome 3Toro, oHu Moryr
ObITb  CaMOCTOATENBbHBIM HOCHUTENEM HWH(POpPMAaLUU, KOTOPBIH
IIPUKJIEUBAETCS WM NIPUKJIIA/IBIBAETCS K TOBAPO

Brutaaenmm

Pa3HOBUIHOCTH 3TUKETOK, OTINYAKOTCS

- HampaBJICHHOCTHIO TOBapHOM MHMOpMAIMM, MpeaHa3HAYCHBI IS
COOOLIeHNs KpaTKUX CBEJACHMH O HAMMEHOBAHWU  TOBapa,
n3rorosutene. MHOTIa MOryT cofepKaTh KpPaTKyI0 XapaKTEPUCTUKY
NOTPeOUTENBCKUX CBOICTB TOBapa, B TMEpPBYIO oOdYepenp -
(GYHKIIMOHAJILHOTO Ha3HAYECHUSI

SApabik

Pa3HOBHMAHOCTH ATHKETOK, MMEIOT 0CO0YI0 hopMy, HAKICHBAIOTCS HA




TOPJIBIIIKO OYTHIJIOK.

[TpumeHnsroTcst 111 OyTBIJIOK € QJIKOTOJIBHBIMH, O€3aJIKOTOJIBHBIMHU
HaImUTKaMd W TIMBOM BMECTE€ C OCHOBHOM  DTHKETKOM,
CaMOCTOSITEIBHOTO 3HAYCHUS HE UMCIOT

3anuiuTe BIOpaHHbIE HU(PHI 1101 COOTBETCTBYIOMIMMH OyKBaMU:

AlB [B[T [A]E [X][3

[TpounTaiiTe TEKCT U YCTAHOBHTE COOTBETCTBUE.

Tekct 3amanus: [lorpeOuTeNbCKUE TOBAPHI ACIATCS HAa TPH KJIacca: MPOJA0BOJIBCTBEHHBIC (ITUIICBBIC
IPOAYKTHI), HEIIPOOBOJILCTBEHHBIE, MEIULINHCKHUE TOBAPHI.

K kaxx70¥ 1O3UIIKHU, JAHHOM B JICBOM CTOJIOIIE, TOJ0SPUTE COOTBETCTBYIONIYIO MIO3UIIHIO U3 IPABOTO
croona:

['pynma ToBapa ToBap
1 | mapdromepus
11. || A | IlponoBoiIbCTBEHHEII 2 | NuIIeBble KOHIICHTPATHI
3 | ;merckoe nmuTaHue
4 | mapdromepus
b | HenponoBosibCTBEHHBI 5 | ObITOBast XuMHMsl
6 | KyJIBTTOBaphI
3anuiuTe BIOpaHHbIE HU(PHI 10 COOTBETCTBYIOMIMMH OyKBaMU:
Al|b
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Tekct 3ananus: [lorpeOuTenbckue TOBaphl ANSATCS Ha TPU KJlacca: MPOJAOBOJIbCTBEHHBIE (MTUIIIEBbIC
MIPOYKTHI), HEIIPOJOBOJILCTBEHHBIC, MEIUIIMHCKHE TOBAPHI.
K kax10¥ mo3unuu, JaHHOM B JIEBOM CTOJIOIIE, T010€pUTE COOTBETCTBYIOLIYIO MTO3UIMIO U3 ITPABOT0
cTOJOLA:
I'pynma ToBapa Tosap
TpeboBanus, npenbsiBisiemble | 1 | copasMepHOe YMEHbBIICHHH TIOKYITHOM IIeHbI TOBapa
12. oTpeduTeIeM B ciy4ae 3aMEeHa Ha TaKoW K€ TOBap APYrod Mapku (MOJIEIH,
A | HEYCTpaHeHHs U3TOTOBHUTENIEM | 2 | apTUKYJla) C  COOTBETCTBYIOIIMM  TIepepacyeToM
(mpomaBoM ¥ T.J.) HEIOCTaTKa TIOKYTTHOM IIeHbI
ToBapa Teuenue 20 gHel ¢ 3 | BO3BpAT YIUIAYCHHOI 32 TOBAP JACHE)KHOI CYMMEI
MOMEHTA €T0 MPE TbsIBICHHSL.
TpeboBanus, TpEeIbSIBIISIEMbBIE BO3MEIICHHE YOBITKOB, MPUYMHEHHBIX MTOTPEOUTEITIO
b | morpeburenem B ciyyae | 4 | BCIIEACTBUE TPOJNAXH TOBapa HEHaJIeXkallero
HEYCTpaHEeHUsI W3rOTOBUTEIIEM KauecTBa




(mpomaBUOM MW T.JI.) HEIOCTaTKa OTKa3 OT HCIIOJHEHUsI JIOTOBOpa KYIUIM-TIPOAAXKUA U
ToBapa Teuenne 10 gmHeir c |5 | Bo3Bpara

MOMEHTA €T0 MPEIbSIBICHUSL. YIJTAYEHHOM 32 TOBAP CYMMBbI

BO3MEILIEHUE PAcXO0B Ha UCIIPAaBIECHUE HEJOCTATKOB
6 | toBapa moTpebUTENIEM HII TPETHUM JINLIOM

BO3BpaT TOBapa M3TOTOBUTEIO (YIIOJIHOMOUYEHHOM
7 | opranusanym WIH YIOJITHOMOYEHHOMY
MHIMBUIyATTbBHOMY MIPEANPUHUMATENIO, UMIIOPTEPY) U
BO3BpAT YIJIAYEHHOHN JICHE)KHON CyMMBI

3anummuTe BRIOpaHHBIC QP IO COOTBETCTBYIONTUMHU OYKBaMH:

A | b

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texcr 3amanus: Ct.5 3akoHa «O 3amuTe npaB MOTpedUTENeH» yCTaHABINBACT IPaBa U 00SI3aHHOCTH
U3TOTOBUTEINS (MCTIOTHUTES, PO/IaBIia) B 00JIACTH YCTAHOBIICHHUS CPOKA CIIYKObI, CpOKa FOJHOCTH
ToBapa (paboThl), a TaKKe rapaHTUHHOTO CPOKa Ha ToBap (pabory).

K ka0 mo3uiuu, JaHHOH B JIEBOM CTOJIOIIE, TOAOESPUTE COOTBETCTBYIOILYFO MTO3UITUIO U3 TIPABOTO
cToona:

Onpenenenue XapaxkTepucTuka

1 | YeraHaBmmMBarh cpok ciyxObl Ha ToBap (paboTy), MpeaHa3HaYEeHHbIN 11
JUIMTETIbHOTO MCIOJIb30BaHUSI

yCTaHABIMBATh CPOK TOJHOCTM HA NPOAYKTHI IMUTaHUs, NapproMepHO-
2 | KOCMETHYECKHE TOBAphI, MEANKAMEHTHI, TOBAPhI OBITOBON XMMHHU W WHBIE
1o00HbBIE TOBAPHI

3 | ycraHaBiMBaTh Ha ToBap (paboTy) rapaHTUIHBINA CPOK

OpPUHATH ~ O0S3aTEILCTBO B OTHONIEHWM  HEIOCTATKOB  TOBApa,
4 | oOHapy>XEHHBIX 10 WCTEUEHUH YCTAHOBJIEHHOTO UM I'apaHTHHHOIO CpoKa
(monosHUTENPHOE 00513aTENbCTBO)

YCTaHABIIMBAThL CPOK CITY>KOBI TOBapa (paboThl) IIIUTELHOTO MOJIL30BAHUS,
B TOM YHCIIe KOMIUIGKTYIOIMX M3AEIUNA (JeTaneld, y3JoB, arperaron),
5 | KoTOphIE MO WCTEYEHHWH OINPEACICHHOTO TMEepHUOoAa MOTYT MPEICTaBIATH
OIACHOCTh IS JKU3HH, 370POBbS TIOTPEOUTENS, TPUYMHATH BpEIl €ro
MMYIIECTBY WJIH OKPY>KaIOIIIEH CpeJie

3anuiuTe BIOpaHHbIE HU(PHI 10 COOTBETCTBYIOMIMMH OyKBaMu:

A|b

A | IlpaBa

b | O0s3annOCTH




IIpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

TexcT 3aaHusd: CYIHGCTBYIOT OMMpECACIICHHBIC IMPUYUHBI BO3BpaTa HEKAYCCTBCHHOI'O TOBapa. Z[J'IH

KQ)KJIOM IIPUYMHBI UMEIOTCS CBOU CPOKHU

K xaxxm0#1 mo3uiiuu, TaHHOH B JIEBOM CTOJIOIE, TOAOEPUTE COOTBETCTBYIOIIYIO MO3UITUIO U3 IIPABOTO

cToona:
Cpoku [Tpuyunb
3amMeHa ToBapa B Te€ueHHE 7 THEW COo JHsA B cmywae oOHapyxeHHMs — TOTpeOUTENEM

A | npenbsiBIieHUsS] TOTPEOUTENIEM yKa3aHHBIX
TpeOoBaHMIA

HEOOCTAaTKa TOBapa v NpCAbsABICHUN TpC6OBaHI/IH
0O €ro 3aMcHE

B Teuenune 20 mHEN CO THS MPEAbSBICHUS

Ecmm Yy 1mOpoJaBa B MOMCHT HPCAbABICHUA

14. || b MOTpeOuTeNIeM yKa3aHHBIX TPeOOBaHUI TPCOOBAHMS OTCYTCTBYCT HCOOXOMMMBIA /U
3aMeHbI TOBap
3amMeHa B CpOK, HEOOXOAUMBIN IS [IpenbsiBnenne TpeOOBaHUII O 3aMeHE ToBapa
B O4epEeIHOU JIOCTaBKH HEHa/VIEHKAILIET0 Ka4ecTBa Npu HEOOXOTMMOCTH
COOTBETCTBYIOILIETO TOBapa B pailOHbBI B JOTIOJIHUTEIILHOM IPOBEPKU Ka4ecTBa
clly4yae OTCYTCTBUS Y ITPOJaBIIa
B teuemme 30 mmeli co s B ciyuae npenbsiBieHust TpeOOBaHUS O 3ameHe
. TOBapa HEHAIJIEKAIIETO KadecTBa B paloHax
I' | mpenbsiBieHuit noTpeduTenemM Koaii C
yKA3AHHBIX TpeGOBaHHI pafinero Cesepa M NPUPABHEHHBIX K HHM
MECTHOCTSIX (palioHaX CE30HHOTO 3aB03a)
3anuiuTe BIOpaHHbIE HU(PHI 1O COOTBETCTBYIOMIMMH OyKBaMU:
A|lb |B|T
[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Tekct 3aganusi: COOTHECUTE CYyTh CTaThU C €€ HOMEPOM.
K kaxxnoit mo3uiu, TaHHOU B JIEBOM CTOJIOLIE, ITOJOEPUTE COOTBETCTBYIOIIYIO TTO3UIIMIO U3 TIPABOTO
cTonbmua:
Howmep Conepxanue
A |18 1 | Cpoku y10BIETBOPEHHS OTACIBHBIX TPEOOBAHHN MOTPEOUTEIS
15. || |19 2 Cpoku TpenbsBIeHUST TOTPeOUTENs] TPEOOBAHUS B OTHOIICHWUHM HEIOCTAaTKa
TOBapa
B |20 3 | IIpaBo motpebuTelIst Ha OOMEH TOBapa HaIIEXKAIEr0 KauecTBa
r | 21 4 | YcrpaHeHHs HETOCTATKOB TOBApa M3TOTOBHUTEIIEM
I 123 5 | Bamena ToBapa HaJUIeKaIIET0 KauecTBa
E | 24 6 [TocrmeacTBus HapyImIEHUS TPOAABIIOM CPOKa Tepeavd IpeIBapUTEIIEHO
OILTAYEHHOTO TOBapa IMOTPEOUTEITIO
K| 25 7 | IlpaBo moTpeOuTess Mpu 0OHAPYKEHUU B TOBApE HEIOCTATKOB




8 Pacuerst ¢ moTpeOuteneM B cilydyae MpPHOOpPETEHHS MM TOBapa
HEHAJIS)KAILETO Ka4ecTBa

3 |22

3anuiuTe BIOpaHHbIE HU(PHI 1101 COOTBETCTBYIOMIMMH OyKBaMu:

AlB [B[T [A]E [X][3

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Texer 3amanus: /[ mpoaaBIoOB U UCIIOIHUTENIEH YCTAHOBIICHBI ONPEACIICHHBINA BUJ IPaXKIaHCKO-
MIPaBOBOM OTBETCTBEHHOCTH 3a HapyLICHHE 3alllUThI MPaB MOTPeOUTENeH, CBA3aHHbIE C BBIILIATON
MIEHU B MOJIb3Yy MOTPEOUTENS 32 MPOCPOUKY YCTAHOBIEHHBIX JI0TOBOPOM CPOKOB.

K ka0t mo3uiuu, JaHHOH B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYFO MTO3UIUIO U3 TIPABOTO
cToI0IA:

Byt oTBETCTBEHHOCTH Hakazanue

notpeOuTeNny BlpaBe TpeOoBaTh OE3BO3ME3THOE
YCTpaHEHHUE HEJIOCTATKOB TOBApa, €CIU JOKAXKET, YTO
OHHM BO3HMKJIM JIO TE€pEeladyd TOBapa MOTPEOUTEITIO,

OTBETCTBEHHOCTH  MPOZAABLA  3a
A | mpocpouKy BbINOIHEHMS TpeOoBanuii | 1

16. MOTpeOUTENS N
pHYHHAM, BO3HHUKIIIM 9TOr0 MOMEHTA
OTBETCTBEHHOCTh ~ MpOJaBIla  3a
p | Hapymenue Cpoka nepesiaun | , | MPOJIABEI YIUIAYMBACT MOTPEOUTEITIO 32 KK/l JICHb
MPEABAPUTEITLHO OILJTAYEHHOTO MIPOCPOYKH HEYCTOMKY B pazmepe 1% 1ieHbI ToBapa
TOBapa NOTPEOUTEITIO
OTBETCTBEHHOCTh ~ TMpOJABIlA  3a MpOJaBeI] VYIUIAYMBaeT €My 33 KaKIbld JICHb
B | mponaxxy  HempoAoBONLCTBEHHOTO | 3 | MPOCPOYKH HeycToiky B pasmepe 0,5% cymmbl
TOBapa HEHAJISXKAIIET0 KauecTBa TIPe/IBAPUTENHLHOM OILIaThI TOBAP
3anuiuTe BbIOpaHHbIE HU(PHI 110 COOTBETCTBYIOMMMU OyKBaMu:
A|b |B
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Texkct 3amanusi: CyIIeCTBYIOT ONIpEICICHHBIE CPOKM PEMOHTA, BO3BpaTa, 3aMEHBI TOBApOB
HEHA/INIKAIIET0 KauecTBa.
K xaxxm0#1 mo3uiinu, TaHHOH B JIEBOM CTOJIOIE, TOAOEPUTE COOTBETCTBYIOIIYIO TTO3UITUIO U3 IIPABOTO
cTonoua:
17. Bun cpoka KomnmuecTBo qHel
A | PemMoHT TOBapoB 1 | e 6onee 10 nuen
b | 3amena ToBapa (0€3 PKCIIepTH3bI) 2 | e Goree 20 mHeit
B | 3amena ToBapa (¢ mpoBeIeHHEM SKCIEPTU3bI)
[" | Bo3Bpar IeHEKHON CYMMBI 3 | e Gosee 7 mHeit
J1 | CopazMepHOE YMECHBIIICHHUE IICHBI




E | Bo3menieHne pacxo/10B 3a MPOBEJICHHBI PEMOHT
K | Bosmerienre yObITKOB

4 | ge Oonee 45 muen

3anuiuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIMIMMH OyKBaMU:

AlB [B[Tr [A]E X

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekct 3amanus: 3aKOHOM O 3allUTe MpaB MOTpeOUTENeH YCTaHABIUBAIOTCS TAaKHWE MOHATHS Kak
rapaHTUHHBIA CPOK, CPOK CITY>KOBI, CPOK TOJTHOCTH.

K xaxmoit mo3uium, JaHHOH B JIEBOM CTOJI011€, TOAOEPUTE COOTBETCTBYIOILYIO TO3UIUIO U3 TPABOTO
cTOJI0LA:

IlonsiTne XapakTepuCcTHKa

M3rOTOBUTENb 00SI3YyeTCsl 00€CIeYUTh TOTPEOUTEITI0 BO3MOKHOCTD
HCIIOJIB30BATh TOBAP HA3HAYEHHIO U HECTU OTBETCTBEHHOCTD 32

OcHOBHOU 1

A N
rapaHTUHHBIN CPOK

18. CYLIECTBEHHBIEC HEJIOCTATKU
b Z[OHOJ'IHI:IT@J‘IEHLIIZ o | TIEPHO, TIO HCTEUCHUIO KOTOPOTO TOBAP CUMTACTCS HEMPHTO/HBIM /15t
rapaHTUIHBINA CPOK UCIIOJIb30BaHUsl 10 HA3HAYECHUIO
BlC YCTaHABJIMBAETCS U3TOTOBUTENEM, MOYKET YCTAHABIMBATHCS
POK CITyKOBI 3
IPOJIABLIOM
I' | Cpok rogsoctn 4 | YCTAHABIMBACTCS NPOIABIIOM, 3KTIOHACTCS IOTIOMHHTENBHOE
COIJIAIlIEHUE C OTPEOUTEIEM
3anuiuTe BbIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIMMU OyKBaMu:
A|b |B|T
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Tekcr 3aganusi: B coorBerctBuM co crarbeit 709 'K 1iena paboTel MOkeT OBITH OTNpesieieHa MyTeM
COCTaBJIEHUS] CMETBI, KOTOPasi MOXKET ObITh MPUOIU3UTENBHOM U TBEPAOH.
K kaxxnoit mozunnu, TaHHOU B JIEBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIOIIYIO MO3UIUIO U3 MIPABOTO
cTOoJI01A:
[Tonsitue XapaKkTepuCcTUKa
19.

1 HCIIOJIHUTEIIb HE BIIPABC YBECINYMBATH CTOMMOCTD pa6OTI)I

A | Teepnas cmera 2 | pacTop)KeHHe IOroBOpPa BO3MOXKHO TOJIBKO B CYJI€OHOM TIOPSIIIKE

3 | M3MEHEHNE CMETBI 110 NPUIHHE H3MEHEeHHS PBIHOYHOM CTOMMOCTH HE
JIOITyCKaeTcsl

b | [IpubnusurenpHas 4 JIOITYCTUMO TMOBBIIIEHHE CTOMMOCTH U3-3a JOTOJIHUTEIbHBIX
CMETa pabot




€CJIM CTOMMOCTDH CMETHhI MOBBILIACTCS 3HAYUTEIBHO, TO 3aKa3UUK
S | BOpaBe pacTOPrHYTh JOTOBOP, BHIIUIATUB MOAPSATIUKY JCHBIHU 32
BBITIOJTHEHHBIE PA0OTHI

3anuiuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIMIMMH OyKBaMU:

A b

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekcr 3aganus: B coorBercTBuM co cratbeit 709 I'K niena paboThl MOXKET OBITH OIpE/IeIICHa ITyTeM
COCTaBIICHUS CMETHI. B ToroBOpe mojipsiia yKa3pIBAIOTCS IISHA IMOJICKAIIEH BBIMIOTHEHUIO Pa0OTHI.
WM crocoObl ee ompeneneHus. [Ipu 3TOM HCIIOMHUTENb M MOTPEOUTENb (3aKa34MK) UMEIOT CBOU
OTpeJIeTICHHBIC MpaBa.

K ka0l mo3uiuu, JaHHOH B JIEBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIOIIYFO MTO3UITUIO U3 TIPABOTO
cToona:

UCIIOJIHUTENb TpeOyeT YBEIWYUTh TBEPAYIO CMETY IpH
CYILLIECTBEHHOM BO3PACTAHUU CTOMMOCTU MaTE€pUaJIOB

20. || A | Bo3moxHO OTpeOUTEND Tpedyer 0e3B03ME3/1HO YCTPaHUTh
2 | cylecTBEHHBIE HEIOCTATKH, BOSHUKIIINE MTOCIIE IPUHSATHS UM
pe3yabpTata paboThl
notpeOutens TpeOyeT OT HCHOJHHUTENsT HEYCTOHWKY 3a
3 | KaXIpIlid ACHb MPOCPOUYKH OKa3aHHS YCIyTH B pasmepe 5%
b | HeBo3moxkHO LICHBI OKa3aHUs YCIYTU
4 | MCTIOTHUTENb  TIONHOCTBIO MM HAaCTHYHO  MCTONB3YeT
MaTepHall MOTPeOUTEsl Ul BBINOJIHEHUS paboThl
3anuuuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIMMU OyKBaMu:
A |b
[TpounTaiiTe TEKCT U YyCTAaHOBUTE COOTBETCTBUE.
Texcr 3amanus: 3a HapylleHUE MpaB MNOTpeOUTENEH, YCTAHOBIEHHBIX 3aKOHAMHU W HHBIMHU
HOPMAaTUBHBIMKM TIPaBOBBIMH akTamMu Poccuiickoit @enepanuu, mnpoaasen (MCHOIHUTENb,
W3TOTOBHUTENb, YIOJHOMOUYEHHAs OpTaHW3allusl WM  YIOJHOMOYEHHBI  WHAWBUIYATbHBIH
91, | MPEANPUHUMATENH, UMIIOPTEP) HECET aJIMUHUCTPATHBHYIO, YTOJIOBHYIO HJIU TPAXKIAHCKO-TIPABOBYO

OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannm.

K xax0#1 mo3uiiuu, TaHHOH B JIEBOM CTOJIOIE, TOAOEPUTE COOTBETCTBYIOITYIO MO3HUITHIO M3 MPABOTO
cTonbmua:

Bun
OTBCTCTBEHHOCTH

XapakTepucTrka




1 | YObITKH
['paxnancko- v
A ABOBAS 2 [ITpad B monp3y rocynapcTBa WM TIOPEMHBINA CPOK 3a HEOE30IMacHbIE
1P TOBApbI U YCIIYTH, €CJIH U3-3a HUX ITOCTPaJaId WIA OTHOJIH JTFOIN
b 3 | [lemn
YronosHas =
4 | MopasbHbIH Bpes

IlITpad B moaw3y rocyaapcTsa 3a 0OMaH MOTPeOUTEs,

S | ymemiieHHe ero mpas 1o J0TOBOPY, MII0X0€ Ka4eCTBO TOBAPOB U
yCIyT

6 | lrpad B moap3y morpeduTesns

3anummre BIOpaHHbIE UGPHI 0] COOTBETCTBYIOIIUMHU OyKBaMHU:

A|Bb |B

B | AamunucTpaTiBHas

22.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3ananus: [log neiicrBue 3akoHa «O 3amuTe paB MOTpeOUTENEi» HE TOANAAAI0T OTHOIIECHHUS,
BBITEKAIOLIHE:
A. 13 0e3B03Me3JHbIX I'PaKJaHCKO-TIPAaBOBBIX JOTOBOPOB
b. U3 10roBOpoOB, CBA3aHHBIX C IPUOOPETEHUEM TOBAPOB
B. 13 MeXIlyHapOJHbBIX JOIrOBOPOB
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B

23.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texct 3amanus: OTHOIIEHUS C y4yacTHEM NOTpeOHUTeNed MO 3aKOHOJATeNbCTBY O 3alllUTe IMpaB
noTpeduTeneil HocAT:
A. myOnuYHBINA XapakTep
b. wacTHO-yOiIMUHBIN XapakTep
B. mmaHoBBI XapakTep
I'. 4gacTHBIN XapakTep.
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A|b [B[r |

24.

[IpounraiiTe TEKCT U BEIOEPUTE NMPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3aganus: [lorpeOuTens M0 3aKOHOAATENBCTBY O 3alllUTE MPaB MOTpeOUTENelt — 3TO:

A. TpaxJIaHUH, HMMEIOIIMHA HaMepeHHe 3aKa3aThb WM NPHOOpecTH JHOO 3aKas3bIBAIOILIUM,
nproOpeTaonii UM MCIONB3YIOMUN TOBaphl (paboOThl, YCIYTM) HCKIIOUUTENBHO JUIS
JUYHBIX, CEMEHHBIX W  HHBIX HYXJI, HE CBS3aHHBIX C  OCYLIECTBIEHUEM
pePUHUMATEIbCKOMN JIeTEeNbHOCTH




b. rpaxnanuH, He UMEIOMIMN HAMEPEHMs 3aKa3aTh, HO UMEIOUINI HaMepeHUs] MPUoOPecTH U
UCIOJIb30BaTh TOBApbl (pabOThl, YCIYrM) HMCKIIOUUTENBHO I HPEANPUHUMATEIbCKUX
uenen

B. rpaxnanuH, uMeromMi HaMepeHMs 3aKa3aThb M MCIIOJIb30BaTh TOBapbl (paboThI, yCIIyrH)
UCKJIIOYUTENIBHO ISl JIMYHBIX, CEMEMHBIX M HMHBIX HYXKJ, HE CBSA3AHHBIX C H3BJIICUCHUEM
npuObLIN

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3aganus: VI3roroBuTeb 10 3aKOHOIATENBCTBY O 3alllUTE MpaB NOTpeduTened — 310:

A. opraHu3zanMs HE3aBUCUMO OT €€ OpraHu3allMOHHO-IPaBOBOM (OpPMBI, a Takke
WHAUBUAYAIbHBIN MPEeINPUHUMATEND, BBIIOIHSIOMNE PAOOThl UM OKA3bIBAIOLINE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JJOTOBOPY

b. opranm3anusi He3aBHCHMO OT €€ OpraHW3allMOHHO-TIPAaBOBOM  (oOpMBI, a Takxe

25. WHIUBUIYITBHBIN TPEIIPUHAMATEb, PEATU3YIONINE TOBAPHI MMOTPEOUTEISIM IO JIOTOBOPY
KYIUTH-TTPOJaKH

B. opranmzammsi HE3aBUCUMO OT €€ OpPraHW3al[MOHHO-TIPABOBOM (OpPMBI, a TaKKe
WHAUBUAYAIbHBIA  TPEIIpUHUMATENb, MPOU3BOMALIME TOBaphl ISl  peanu3aluu
noTpeOuTeIIM

3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBINA OTBET U3 MPEATIOKEHHBIX
Tekct 3aganus: VicnonHUTENh O 3aKOHOAATEILCTBY O 3alllUTE MpaB MoTpeduTeneil — 31o:

A. opraHmzanyisi HE3aBUCUMO OT €€ OpraHH3alMOHHO-TIPaBOBOM (OpMBI, a TaKxke
WHAVBUAYATbHBIN TPEINPUHUMATENb, BRIMOIHSIOMINE PAOOTHl WM OKa3bIBAIOUINE YCIYTH
MNOTPEOUTENSIM IO BO3ME3THOMY J0TOBOPY

b. opraHusamus He3aBUCMMO OT €€ OpraHH3al[MOHHO-TIPaBOBON (OpMBI, a TaKxke

26. WHIUBUIYAIbHBIA — TPEANpPUHUMATETh, MPOU3BOAAIIME TOBApbl [JIsl  pealn3aluu
noTpeduTensim

B. opraHusamus He3aBUCMMO OT €€ OpraHH3alMOHHO-TIPaBOBOM (oOpMBI, a TaKxke
WHIUBUTYTBHBIA NMPEIPUHUMATENh, PEATU3YIOMNE TOBAPHI TOTPEOUTENSIM TI0 JIOTOBOPY
KYTUTH-TTPOJIAKH

3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
97 | [lpounTaiite TEKCT U BEIOEPUTE NPABUIILHBINA OTBET M3 IPEIOKEHHBIX

TekcT 3ajaHus: HponaBeu 110 3aKOHOJATCJIbCTBY O 3alIUTC IIpaB HOTpC6I/ITCJ'ICI71 — 9TO:




A. opraHm3anyisi HE3aBUCUMO OT €€ OpraHH3alMOHHO-TIPaBOBOM (OpPMBI, a TaKXKe
WHAUBUAYAIbHBI  NpEANpUHUMATENb, [POU3BOIALINE TOBAaphl UIsl  peanu3aluu
noTpeOUTeNsIM

b. opranusanus He3aBUCMMO OT €€ OpraHH3alMOHHO-TIPaBOBOMl (OpMBL, a TaKxke
WHAUBUAYAIbHBIN NpeIIpUHAMATENb, PEAU3YIOLINEe TOBAPhI MOTPEOUTENSIM IO JI0TOBOPY
KYTUTH-TTPOJAKH

B. opranusanus He3aBUCUMO OT €€ OpraHM3al[MOHHO-TIPaBOBOM (QOpMBI, a Takxke
WHAUBUIYAITBHBIN TIPEINPHHUMATENH, BRIMOJHSIOMNE PaObOThl UM OKA3bIBAIOIINE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JTOTOBOPY

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

28.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: ViMnopTep 1o 3aKkOHOAATENILCTBY O 3aLIUTE IpaB NOTpeOUTeNe — 3T0:
A. MHAMBUAYQJIbHBI NpeIIpUHUMATENb, OCYIIECTBISIOUIMI HMIOPT TOBapa i €ro
MOCJEAYIOLIEH peann3aunu Ha Teppuropun PO
b. opranusanus He3aBHUCHUMO OT OpIraHU3ALMOHHO-IPAaBOBOH (OPMBI, OCYIIECTBIISIONIAS
HMMIIOPT TOBApa JJIsl €ro NOCJIEAYIOUIEN peain3auu Ha Tepputopun PO
B. opranu3anus HE3aBUCHMMO OT OpPraHU3aLMOHHO-NIPABOBOW (DOPMBI MM MHIUBHUIYaJIbHBIN
IIPEIIPUHUMATENb, OCYILECTBISAIONIME UMIIOPT TOBAapa Ul €ro MOocieyoule peaan3anuu
Ha Teppuropuu PO
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B

29.

[IpounTaiite TekcT U BRIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texct 3aganus: OTHOLIEHUS B 00JIACTH 3aLUTHI IPaB MOTPEOUTENIEH peryInpyoTCs:
A. 3akoHoM «O 3amuTe npas norpedureneity, I'paxxaanckum kogekcom PO
b. 3akonom «O 3ammre mpaB mnoTpedOuteneiy», ['paxkmanckum koaexkcom P®D, a Takxke
IPUHUMAEMbIMU B COOTBETCTBUHM C HUM HHBIMH (ellepalbHbIMH 3aKOHAMU U NPABOBBIMU
aktamu PO
B. I'paxxpanckum kojgexkcom P®, a Takke NPUHMMAEMBIMH B COOTBETCTBMM C HUM HHBIMH
(benepaabHBIMHU 3aKOHAMH U ITPABOBBIMU akTamu PO
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

30.

[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3amanus: 3akoH «O 3ammTe MpaB MOTPeOUTENEH» MPUMEHSIETCS:
A. X OTHENbHBIM BUJAM TIPa)kJaHCKO-TIPABOBBIX JOIOBOPOB B 4YacTH, HE MPOTUBOpEYALIEH
I'paxxnanckomy xonexcy PO
b. ko BceM 0roBOpam TOJBKO B HaCTH, HE MpoTuBOopedanel yactu nepsoi ['K PO
B. ko0 Bcem BH1aM I'pa)/1aHCKO-IIPABOBBIX JOTOBOPOB




3anumuTe BBIOPAHHBIN OTBET - OYKBY:

A |b |B

[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Texker 3agmanusa: Kakomy oprany IlpaBurensctBo P® He BnpaBe nopyyarb IPUHUMATH AaKTHI,
coJiep Kalliie HOPMBI O 3alUTe IPaB NOTPEOUTEIEH:

31 A. opranam cyne0HOI 3aIIUThI
b. opranam roctunnun
B. denepanbHbIM OpranaM UCHOJHUTENBHOMN BIACTH
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3amanus: B coorBerctBuu ¢ 3akoHoM P® «O 3amure mpaB motpeduTenei» 6e30macHoCTh
ToBapa (paboThI, YCIYTH) — 3TO:

A. 6e3omacHOCTh TOBapa (paboOThl, yCIyTH) AJI >KU3HU, 3I0pPOBbS IMOTPEOHTENs, a TaKxKe
Oyaylero MOKOJEHMsI B Ipolecce NPUOOpEeTEeHUs M HUCIOJb30BaHUs ToBapa (paboTsl,
YCITyTH)

b. ©e3omacHocTh TOBapa (paboThl, YCIYTH) AJS KU3HU, 310POBbs, UMYIIECTBA MOTPEOUTEINS U

32 OKpyXarolle cpeapl 1Opu  OOBIUHBIX YCJIOBUAX €ro HCIOJb30BaHUS, XpaHEHUS,
TPAHCIIOPTUPOBKU U YTHIIM3AIMH, a TaKkKe 0e30MacHOCTh MPOIECcca BBIMOTHEHUS PaOOThI
(OKa3aHMs yCIIyTH)

B. Ge3omacHocTh TOBapa (paboThl, yCIYyTH) AJIs )KU3HU, 30POBBS, UMYIIECTBA MIOTPEOUTEINS 1
OKpY’Kalollel cpeabl NMpH YCIOBHAX, TPEOYIOIUX KaKOro-mbo ocoboro pexuma ero
UCIIOJIb30BAaHUs, XPAaHEHMs, TPAHCIOPTHUPOBKM M YTHIM3ALMM, a TakXke Oe30MacHOCTb
npoliecca BHIIOTHEHUS padOoThl (OKa3aHUS YCIYTH)

3anumure BIOpaHHBIN OTBET - OyKBY:

A |b |B
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Tekcr 3aganust: Cpok roqHOCTH — ITO:

A. mepuoa, MO HCTEYEHMH KOTOpOro ToBap (paboTa) cCUMTAETCs HENPUTOJHBIM JUIs
MCIIOJIb30BaHUs 110 HA3HAYCHHIO

b. mepwon, B TeueHHE KOTOPOTO HW3TOTOBUTENH (HMCIONHHUTENb) OOS3yIOTCS 00ecTeunBaTh

33. MOTPEOUTENI0 BO3MOXHOCTh HCIIOIBb30BaHMs ToBapa (paOoThl) MO HA3HAUYEHHUIO U HECTH

OTBETCTBEHHOCTD 3a CYIIECTBEHHbBIE HEJOCTATKH
B. mepuon, B TeyeHHMe KOTOpPOro B ciiydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCIIOJNHUTENb), MpPOJABEl, YINOJIHOMOYEHHAas  OpraHu3alus WM
YIOJIHOMOYEHHBIH  MHIUBUAYAJIbHBIA  NpeANpUHUMATENb,  UMIOOPTEp  OOs3aHBI
YOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS
3anumure BHIOpAaHHBIN OTBET - OYKBY:




A B |B |

34.

[TpounTaiiTe TEKCT U BBIOCPUTE MPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Tekcr 3amanus: Eciy ycTaHOBIIEHO, YTO TIPH COOJFOICHUH TIOTPEOUTENEM YCTaHOBICHHBIX MTPABHIT
UCTIOJIb30BaHUsI, XPaHEHUS! WIH TPAHCIOPTHPOBKH TOoBapa (paboOThl) OH MPUYHUHSIET WM MOXKET
NPUYHHUATH BPE]] KU3HH, 3I0POBBI0, HMYIIECTBY TOTPEOUTEIS U OKPYIKAIOIICH Cpe/ie, U3TOTOBUTEIh
00s13aH:
A. cHATH Takol ToBap (padoTy, yCIyTy) ¢ MPOU3BOJCTBA
b. He3zaMeaUTEeNhHO MPHOCTAHOBHUTH €TI0 MMPOU3BOJICTBO (PEATH3AIIHIO) 10 YCTPAHCHUS TPHYUH
Bpe/a, a B HEOOXOIUMBIX CITydasx MPUHATH MEPBI IO U3BATHIO €r0 U3 000pOTa U OT3BIBY OT
noTpeOuTems
B. mpuHATHE Mephl 1O OT3BIBY TaKOro TOBapa (paboThbl, YCIYrH) ¢ BHYTPEHHETO PBIHKA U OT
norpedureneit
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A|b |B

35.

[TpounTaiiTe TEKCT U BHIOEPUTE MTPABUIIBHBIN OTBET U3 MPEIJIOKEHHBIX
Tekcr 3aganus: B coorBerctBuu ¢ DenepanbHbIM 3aKOHOM «O CaHUTApHO-3IUIEMHOIOTHYECKOM
6J1aronoIyYuy HaceICHUs» CAaHUTAPHO-3IUIEMHOJIOTNYECKOE 01aronoayyne — 3To:

A. cocTosiHHE 370pOBbsI HACEIEHMSI, CpPellbl OOMTaHMs YEIOBEKa, IPU KOTOPOM OTCYTCTBYET
BpEeIHOE BO3/eHCTBHE (HAKTOPOB Cpelbl OOMTAaHUS Ha YelOBeKa M OOeCcleYrBaroTCs
0J1aronpusATHBIE YCIOBHSI €T0 KUZHEAEATEIIbHOCTH

b. cocrosiHMe 370pOBbSI HacelleHUsT U cpeAbl OOMTaHHS Ha OIpPENEJICHHOW TEeppUTOPUU B
KOHKPETHO YKa3aHHOE BpeMs

B. coBokynmHOCTH OOBEKTOB, SIBIEHUI U (PAaKTOPOB OKPY’KAIOLIEH Cpenbl, ONpeAestomux
YCIJIOBHS JKU3HEAEATEIbHOCTH YEI0BEKA

3anumure BIOpaHHBIN OTBET - OyKBY:
A |b |B

36.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATT0KEHHBIX
Tekcr 3aganust: Cpok rOJHOCTU TOBAapa ONPEAETAETCS:
A. mepuosoM, HCYHCISEMBIM CO JHS IepeJadyd ToBapa HOTPEOUTEN0 U /0 MOMEHTa
YTUJIM3ALUU TOBapa
b. mepuomoM, NCUUCIISIEMBIM CO JHS M3TOTOBJICHHS TOBapa, B TEYEHUE KOTOPOTO OH MPUTOAEH
K UCITOJIB30BAHUIO, WIIM AATOM, 10 HACTYIUIEHUS] KOTOPOW TOBAap MPUr0CH K UCIIOJIb30BAHUIO
B. mepuomom, HCUUCIAEMBIM CO JTHS MEpeayd ToBapa MOTPEOUTENI0, B TEUEHHE JIBYX JIET €ro
HCITOJIb30BaHUS
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B

37.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Tekct 3amanms: ['pakIaHuH, WMEIONMMK HaMEpPEHHWE 3aKa3aTh WM IpuoOpecTH OO




3aKa3bIBAIOLINHA, TPHOOPETAIOIINI WM UCTIONB3YIOMIMNA TOBaphl (YCIyTH) Ul JIMYHBIX, CEMEHHBIX
HYK/[l, HE CBA3aHHBIX C OCYLIECTBICHUEM NIPEAIIPUHAMATEIBCKON JEATEIIBHOCTH

A. mokymnareib

b. morpeburenn

B. 3aka3uuk.
3anumuTe BhIOpaHHBIN OTBET - OYKBY:

A |b |B

[TpounTaiite TEKCT U BBIOEPUTE IIPABUIIBHBIN OTBET U3 NPEIJIOKEHHBIX
Texcr 3aganus: Opranuzanusi, HE3aBUCHUMO OT €€ OpPraHU3alMOHHO-TIPaBoBOH hopMel, a Taroke UL,
IPOM3BOJSALINE TOBAPHI JUIS TOCIEAYIOIIEH pealn3aluy NOTpeOUTeIIM

A. mpojaBert

38. b. mmmoptep
B. wusrorosurens
I'. ucnonnurTens
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A ]B [B [T |
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekcr 3amanusi: HecooTBeTcTBHE TOBapa (YCIyru) Wi 00s3aTeIbHBIM TPEOOBAHUSAM WUITU YCIOBUSM
KOHKPETHOT'O UCIOJIb30BaHus, Wi 00pa3iy
39. A. HeIoCTaTOK TOoBapa
b. cymecTBeHHBIN HETOCTATOK TOBapa
B. Ge3omacHocTh TOBapa
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATOKEHHBIX
Tekct 3amanusi: CocTosiHME YBEPEHHOCTH B TOM, YTO TOBAap MpU OOBIYHOM HCIIOJIb30BAHHUU HE
MPUHECET BPEJl 3/I0POBBIO0 U UMYILECTBY MOTPEOUTENS
A. Opak
40. b. Hemocratok TOBapa
B. cymniecTBeHHBIN HETOCTATOK TOBAapa
I'. 6e3omacHOCTH TOBapa
3anummuTe BRIOPaHHBIN OTBET - OYKBY:
[A]B [B[T |
[IpounTaiite TeKCT U BRIOEPUTE IPABUIBLHBIN OTBET U3 MPEI0KEHHBIX
a1 Tekct 3apanus: Opranuzaiiys, HE3aBUCUMO OT €€ OpraHu3alMOHHO-TIPaBoBOM Gopmbl, a Takxke U,

BBITIOJTHSIONTNE PAaOOTHI (YCIYTH) IO BO3ME3THOMY JIOTOBOPY
A. mpomaBert
b. mMmoptep




B. m3rorosurenb

I'. ucnomHuTEIH
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
(A [Bb [B [T |

42.

[IpounTaiiTe TEKCT U BHIOEPHUTE MPABHIIbHBIA OTBET M3 MPEIIIOKCHHBIX
Texcr 3apanus: [Ipumepsl U3roTOBUTENEH
A. xneboxoMOMHAT
b. ydeOHoe 3aBeneHue
B. canon kpacotsl
I'. aBTOMOOWMIBLHEINA 3aBOL
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
[A[B [B|T |

43.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3aganus: K nonaruio «mpoaaseny» no 3akony «O 3amure...» OTHOCUTCS
A. marasuH
b. npopmasen mMarasuHa
B. nupexrop marasuHa
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

44,

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3amanus: HeycTpaHuMBbIl HEAOCTATOK WM HEJOCTATOK, TPeOYyIOUIMil OOJBIIMX 3aTpaT Ha
YCTPaHEHUE, UJIU MPOSIBIISIIOIINICS BHOBD IIOCIIE YCTPAHEHHUS
A. Opak;
b. Hemocratok TOBapa
B. cymniecTBeHHBIN HEIOCTATOK TOBAapa
I'. Ge3omacHoCTh TOBapa
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A ]B BT |

45.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Teker 3amanus: Ha npoQyKThl MUTaHUS U3TOTOBUTEND ... YCTAHABIUBATH CPOK T'OJJTHOCTH
A. BmpaBe
b. o00s3an
B. He Bmpase
3anumure BHIOpAaHHBIN OTBET - OyKBY:
A |b |B

46.

[TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texkcr 3amanus: OpraHuzanus, HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM  (hopMBI,
OCYIIECTBISIONIAsl UMIOPT TOBAPOB /I UX MOCIEAYIONIECH peau3aunn Ha Teppuropun PO




A. umnoprep

b. omnroBas 6a3za

B. skcnoprep
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: Opranuzanus, HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPaBoBOH hopMel, a Taroke UL,
peanu3youue ToBapbl NOTPEOUTENSAM 110 JOTOBOPY KYIIU-IIPOAAKU

47. A. mponaserg
b. umnoptep
B. ucnonnurens
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Texct 3aganust: [lonsaTue «kauecTBo» TOoBapa (padboThl) BKIIOYAET
A. COOTBETCTBHE IOTOBOPY
48. b. cooTBeTcTBHE OOBIYHO MPEABABISIEMbIM TPEOOBAHUSAM U LIEJISM HUCIOIb30BAHUS
B. cootBercTBHE 00pa3ily WM OMUCAHUIO
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texcr 3aganus: YTo BXOIUT B CTPYKTYpy 3akoHa PO «O 3amuTe mpas norpeduteneii»:
A. oOmue nonoxeHus
49. b. rocynapcrBeHHas u oOIIECTBEHHAs 3alllUTa MpaB noTpeduTeneit
B. BepHOro BapuaHTa OTBETa HET
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Tekct 3aganus: [lepBUYHBIMU UCTOYHMKAMU TOBapHOW MH(OPMAaLIUU SBISIOTCS:
A. mpopaaBIbl
50. b. mocpennuku
B. npowusBoauTenu
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
51. | Texkcr 3amanus: Hocurensamu ToproBoit MapKMpOBKH CITyKar:

A. KaccoBbI€ YEKH
b. ToBapHbIe UeKH




B. uenHuku
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

52.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3aganus: Boiaenstor  KaTeropuu B coJepKaHUU NOTPEOUTEIbCKONH HHPOPpMALUU
Al
b. 2
B. 3
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

53.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texcr 3apanus: Madopmanus o HEMpo10BOIBCTBEHHBIX TOBAPAX C YUYETOM UX BHJIa U OCOOCHHOCTEH
JIOJDKHA COZIEPIKaTh CIIeNYIOIINE CBEICHHS HA PYCCKOM SI3BIKE:
A. HanMMeHOBaHHUE TOBApa;
b. HamMmeHOBaHWE CTpaHbBI, (UPMBI-U3TOTOBUTENS (HaMMEHOBaHHE (UPMBI MOXKET OBITh
0003Ha4eHO OyKBaMH JJATHHCKOTO andaBuTa);
Ha3zHayeHue (00JacTh UCIIOJIb30BAHUS), OCHOBHBIE CBOMCTBA U XapaKTEPUCTUKH;
npaBmiia ¥ yciaoBus 3Q(GEKTUBHOTO U OE30IMACHOTO MCIIOIH30BAHMS;
WHBIE CBEJICHHS O TOBapaxX B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM PD;
BCE OTBETHI BEPHBI
3anuiuuTe BIOPAHHBIN OTBET - OYKBY:
[A]B B[ [A]E |

=W

54.

[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Tekct 3ananus: Eciu n3roroButens (MCIOIHUTENB) HE YCTAHOBUII Ha TOBap (paboTy) CPOK CITyKOBI,
OH 00s13aH 00ecneunTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHHE:
A. IByX JIET CO JHSA Nepeaadn ToBapa (paboTsl) MOTPEOUTENIO;
b. matu net co qHs nepemaaun ToBapa (paboThl) MOTPEOUTENIO;
B. necstu ner co aHsA nepenayn ToBapa (paboThl) HOTPEOUTEIIO.
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:

A |b |B

55.

[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: [IpaBo moTpedurenst Ha HaUIeXkallee KaueCTBO TOBApOB, paboT U yCIyr — 3TO:
A. TpaBO CaMOCTOSITENILHO OCYIECTBIISATH BBIOOP TEX MM MHBIX KaUE€CTBEHHBIX TOBApOB, paboT
U YCIIyT, TpeOOBaTh, 4TOOBI JaHHbBIE TOBAPHI, pA0OTHI U YCIYTH OCTaBAIUCh KaU€CTBEHHBIMU
B IIp€/iesIaX yCTaHOBJICHHBIX CPOKOB, a TAK)KE 3aIMIIATh CBOE HAPYIIEHHOE PaBo B CiIydae
npruoOpeTeHus ToBapa, paboThl M yCIYTH HEHA/IJIEKAIIEero KauecTBa;
b. npaBo TpeboBaTh, 4TOOBI TOBAPHI, PAOOTHI U YCIYT'H, KOTOPbIE OH MPUOOpPEII, OCTaBAIKCh




B. kxauecTBeHHBIMU B Ipe/ieTiaX YCTAHOBJICHHBIX CPOKOB, a TAKXKE 3aIUIIATh CBOEC HAPYIICHHOE
NpaBo B ciIy4ae NpuoOpeTeHus ToBapa, paboThl U YCIYT'H HEHAIJIC)KAIIETO Ka4eCcTBa,

I'. KOHCTHTYIIMOHHOE TpaBo TpeOOBaTh, YTOOBI TOBaphl, PaOOTHI U YCIYTH, KOTOpPHIE OH
UCTIONIB3YET M0 HAa3HAYCHHIO, OCTABAIMCh KaYECTBEHHBIMH M 0OE€30MaCHBIMH B TIpeiesiax
YCTaHOBJICHHBIX CpPOKOB, a TaKKe 3alllMIIaTh CBOE HAPYIICHHOE IIPaBO B ciydYae
npruoOpeTeHus ToBapa, paboThl M yCIYTH HEHA/IJISKAIIEro KauecTBa B Cy/Ie.

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texkcer 3amannsa: Kakoil M3 NEPEYUCIICHHBIX OPraHOB OCYILIECTBIIAET KOHTPOJIb 33 KaueCTBOM M
0€30I1aCHOCTbIO TOBApPOB:

A. @enepanbHas ciryx0a 1Mo HaI30py B cdepe 3alluThl MpaB MOTpeOUTeNeH 1 O1aronoayyus

56. YeII0BEKa;
b. ®enepanpHas city>x0a 10 TEXHUUECKOMY PETYJIUPOBAHUIO U METPOJIOTUH;
B. ®enepanbHas ciryx0a 1o Haa30py B chepe IKOJIOTHH U IPUPOIOTIOTH30BAHUS;
I'. denepanbHbI AHTUMOHOTIOJIBHBIN OpPTaH.
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A]B BT |
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texct 3aganwust: [log 6e30macHOCTRIO TOBapa (paboThI, YCIIYTH) TOHUMACTCS:
A. 0Ge3omacHOCTh ToBapa (paboThl, YCIYTH) AJIs )KU3HU, 30POBBS, UMYIIECTBA MIOTPEOUTEINS 1
OKpYXarolei cpeapl TpU OOBIUHBIX YCIOBUAX €r0 HCHOJIB30BaHUS, XPAHEHUS,
57. TPAHCTIOPTUPOBKH M YTUIIU3ALINN;
b. ©e3omacHOCTb Mpoliecca BHIIOJIHEHUS PaO0ThI (OKa3aHUs YCIYTH).
B. BepHOro BapmaHTa OTBETa HET
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATOKEHHBIX
Tekcr 3amanusi: bezonacHble yCloOBUs MOJIb30BAHMS, XPAHEHHUS, TPAHCIIOPTUPOBKUA U YTUIIU3AINH
TOBapOB YKa3bIBAIOTCS:
58. A. B HOpMAaTUBHOM JOKYMEHTAIIUU 110 CTaHIapTU3AIINH,
b. B conmpoBOIUTENBHON TEXHUYECKOUN TOKYMEHTAIINY;
B. B uHpOpMaIMOHHBIX JTHCTAX.
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
e [IpounTaiiTe TeKCT U BHIOEPUTE MIPABUILHBIN OTBET U3 MPEIIOKEHHBIX

Texcr 3amanus: K kakomy Buay ToBapHOW HH(OpMAalUKW OTHOCSTCS CBEACHHUS O TOBape,
npe/Ha3HaYeHHbIE JUIsl CO3/IaHUs MOTPEOUTENbCKUX MPEANOYTEHUM, IMOKa3bIBAIOLINE BHITOIbI




BCJIC/ICTBHE IPUMEHEHHUSI KOHKPETHOT'O TOBapa U HalleJICHHBIC Ha MOTPEOUTENICH:
A. ocHoBomoJararoias HHGpopMaIus;
b. xommepueckas nnpopmars;
B. motpeburenbsckas nHGOpMaIHs
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX

Texcr 3ananus: Kakas ¢popma roBapHOH HH(pOpMaLMK 00€CIIEUNBACT 3PUTEIIBHOE U SMOLIMOHATIBHOE
BOCIIPHSITHE CBEIEHUI O TOBapax C MOMOIIBIO XyIOKECTBEHHBIX M IpaUUecKUX H300paKeHUH
HEMOCPEACTBEHHO TOBapa WIM PENponyKLHMH ¢ KapTuH, (oTtorpaduil, OTKPHITOK MM APYTHX
3CTETUYECKUX 0OBEKTOB (I[BETOB, )KUBOTHBIX, HACEKOMBIX U T.II.) JINOO MHBIX U300pa’KEeHHIA:

0. A. cnoecHas mHGOpPMAIHS;
b. uzoOpasurenbHas nHGopmanus;
B. cumBommdeckas wHpOpMaIus
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3amanus: MapkupoBKa — 3T0:

A. TEKCT, yCIOBHbIE 0003HAUYEHHUs WJIM PUCYHOK, HAHECEHHbIC Ha YMAaKOBKY W (WJIH) TOBap, a
TaK)Ke Ha JAPyTHe BCIOMOTATEIbHBIC CPEACTBA, MpEIHA3HAYCHHBIC NI HICHTH(PUKAIIUN
TOBapa WM OTIEIbHBIX €ro CBOWCTB, JOBEACHHUS N0 MOTpedurtens wuHbopMmaruu o0
U3TOTOBUTENSIX (MCIIONHUTENAX), KOJMMYECTBEHHBIX W KAYEeCTBEHHBIX XapaKTePUCTUKAX

61. TOBapa;

b. Tekct, ycnoBHble 0003HAYEHHs] MU PUCYHOK, HAHECEHHBIC Ha YMaKOBKY U (WUJIH) TOBap,
npenHa3HauYeHHbIE IS UACHTH(UKAIIUY TOBapa UM OTAENbHBIX €r0 CBOMCTB, JOBEICHUS JI0
noTpedutenst nHGopMauu 00 U3TOTOBUTENSIX (MCTIOJIHUTEIIAX);

B. TekcT, ycioBHbIE 0003HaYSHHS WM PUCYHOK, HAHECEHHBIE Ha YIIAKOBKY U (UJITH) TOBAp.

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEAT0KEHHBIX
Tekct 3amanus: [IpousBoacTBEHHAs MapKUPOBKA — 3TO:
A. TEKCT, yCIOBHBIC 0003HAYEHHs WJIM PUCYHOK, HAHECEHHBIC M3TOTOBUTEJIEM Ha TOBApPHBIE
- (unm) KaccoBbIe YEKH, YITAKOBKY U (WJIH) TOBAp;

b. Tekcr, ycrmoBHBIE 0003HAUEHSI MJIH PUCYHOK, HAHECEHHBIE M3TOTOBUTENEM (MCTIOTHHUTEIIEM)
Ha TOBap ¥ (WJIK) YIAKOBKY U (WIM) APYTHe HOCUTEIU HH(POPMAIIUH.
B. Ttekcr, ycnoBHBIE 0003HAaYEHHUs WIIM PUCYHOK, HAHECEHHBIE Ha YIIAKOBKY U (MJIN) TOBAp.
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B




63.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: MHpopmanus o mpoaaslie OpraHu3aliuy COAEPKUTCS
A. y yupenuresnen opraHu3aiuu
b. B perucrpanMoOHHBIX OpraHax
B. y aupekropa IopuaudecKoro JIuna
I'. Ha BbIBECKE OpraHu3aLyU
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A[B [B[T |

64.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3ananus: 13 nepeuncieHHbIX HEAOCTATKOB, K CYLIECTBEHHOMY HEJOCTaTKy ToBapa (padoThl,
YCIyTH) OTHOCUTCS] HEJOCTATOK, KOTOPBIN
A. ycTpaHsieTcs TOJIbKO U3TOTOBUTEIEM
b. mnposBisercs BHOBb IIOCIE YCTPAHEHHUS
B. He moxeT ObITh yCTpaHeH
I'. nenaer HEBO3MOXKHBIM MJIM HEJOIYCTUMBIM MCIIOJIB30BAaHUE TOBApa
3anuiure BHIOpaHHBIN OTBET - OyKBY:
[A[B [B [T |

65.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3aganust: 13 nepeyncieHHbIX TOBApOB, CPOK FOJJTHOCTH YCTAHABINBAETCS HA
A. MeauKaMEHTbI
b. xocmermky
B. anexTpoHHKY
I'. MoToTexHHKY
JI. IpOAYKTHI MUTaHUS
3anumure BIOpaHHBIN OTBET - OyKBY:
Alb [B[r |A]

66.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texcr 3aganus: V3 nepeuncieHHbIX MyHKTOB, HH(pOpMaIus 00 U3roTOBUTENE JOKHA BKIIOYATh:
A. (pupmeHHOE HaUMEHOBAaHHME OPTaHU3AIUN
b. pexum paboThl OpraHu3anuu
B. marepuanbHO-TexHUYeckas 0aza
I'. KOIM4eCTBEHHBIN M KAYECTBEHHBIN COCTAaB COTPYIHUKOB
JI. cBeneHwus O IULEH3UU
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
AlB [BT [A]

67.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanus: M3 mepeyncieHHBIX MyHKTOB, B COJAEPXKAHUE IOHATHS «TapaHTUHHBIM CPOK»
BXOJIAIT:




W3TOTOBUTENH 00SI3yeTCs 32 CBOM CUET YCTPAHUTh BO3HUKIIINE HETOCTATKI
U3rOTOBUTEINb NiepeaaeT TpedoBaHue 00 YCTpaHEHUH HEAOCTATKOB MPOJIABILY
M3TOTOBUTENb 3aMCHSICT TOBAp HA HOBBI

U3rOTOBHUTEIb TPUHUMACT Ha ceOsl MOBBIIICHHBIC 0053aTENILCTBA MEPE]] IOTPEOUTEIeM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

[A[B |B [T |

oW

68.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3amanus: MecTHbIC OpraHbl 110 3alIUTE IIPaB MOTpeOUTeNeld B COOTBETCTBUU ¢ 3aKkOoHOM Pd
«O 3ammre npaB NOTPEOUTEISDY

A. He HaJleleHbl KOHTPOJIbHBIMU (DYHKIHUSIMHU

b. mpuMeHsIOT K HapyLICHUSIM MpaB NOoTpeduTese aIMUHUCTPATUBHbBIE MEPHI

B. BmpaBe HanaraTh aAMMHUCTPATUBHOE B3bICKAHUE

['. MOryT npMOCTaHOBHUTH pEaIN3alUI0 TOBAPOB C IPOCPOUECHHBIM CPOKOM F'OJHOCTH
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A]B |B|T |

69.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texct 3anmanus: I[lo 1moroBopy pO3HMYHOM KYyIIIM-IPOAAQKH MPOJABEL, OCYUIECTBISIOMNN
MPEANPUHUMATEIIBCKYIO JEATEIbHOCTh IO IMPOJIaXXe TOBAPOB B PO3HUILY, 00s3yeTcs MepenaTh
MOTPEOUTENIO TOBAP, MPEAHA3HAYECHHBIH [T
A. TUYHOTO MCTOJIL30BaHUS
b. ceMelHOro NCIONIB30BAHUS
B. 11 ucnonp30BaHus, CBA3aHHOTO C MPEANPUHUMATENBCKON AESTENbHOCTHIO
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

70.

[TpounTaiiTe TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Tekct 3aganus: Ecnu yctaHOBIIEHO, YTO MPU COOTIOIEHUH OTPEOUTENEM YCTaHOBIEHHBIX MPABUII
UCIIOJIb30BaHUs, XpaHEHUs! WIM TPAHCHOPTHPOBKU TOBapa (paOOThl) OH MPUUYMHSET UIU MOMKET
NPUYMHUTH Bpe[l XKU3HHU, 3J0POBbIO, UMYILECTBY TOTPEOUTENS U OKPY KaIOIIeH cpeie, U3STOTOBUTENb
00s13aH:
A. cHATH Tako# ToBap (paboTy, yClIyTy) ¢ IPOU3BOJCTBA
b. He3ameanuTeNbHO MPUOCTAHOBUTH €70 MPOU3BOCTBO (PEATU3ALINIO) 10 YCTPAHEHUS IPUYHH
Bpea, a B HEOOXOAUMBIX CITydasx MPUHATH MEPbI MO0 U3BITHIO €r0 U3 000pOTa U OT3BIBY OT
noTpeduTens
B. npuHATH Mephl MO OT3BIBY Takoro ToBapa (paboThl, YCIyrH) ¢ BHYTPEHHErO pbIHKA U OT
notpeouTenei
3anuiure BHIOpaHHBIN OTBET - OyKBY:
A|lb |B




71.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanuda: ['apaHTHiiHBIA CpPOK B Cilydae yCTpPaHEHHsS HEIOCTAaTKOB TOBapa Ha IEpUOA, B
TE€YEHHE KOTOPOT0 TOBAp HE UCIOJIb30BAJICS:
A. mpoaneBaetcs
b. He npoaneBaercs
B. ycranasnuBaercs 3aHOBO
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B

72.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanust: Ecnu Ha ToBap HE YCTAaHOBJIEH TapaHTUHHBIA CPOK, TpeOOBaHMs, CBA3aHHBIE C
HE/I0CTaTKaMH TOBapa, MOTYT ObITh MPEAbSABIICHbI IOKYIATENIEM IIPH YCIIOBHHU:
A. 9TO HEAOCTATKH NMPOJAHHOTO TOBapa ObUIM OOHAPYKEHBI B Pa3yMHBIH CPOK, HO B Mpeenax
JIBYX JIET CO JAHS Iepeiauy TOBapa MOKYMaTeto JIMOo B pejenax 6osee JUIMTENbHOTO CpoKa,
KOI'Zla TAKOM CPOK YCTaHOBJIEH 3aKOHOM WJIM JOTOBOPOM KYILUIN-ITPOJAKU
b. 4ro HemocTaTKu MPOJAaHHOIO TOBapa ObUIM OOHAPYKEHBI B pa3yMHbIN CPOK, HO B Ipeaesax
JiecAaTu JIeT cO JHs Iepeiadyd ToBapa MOKYNaTesto JIMOo B mpejaenax 0osee JUIUTEIbHOrO
CpOKa, KOTJ1a TAKOM CPOK YCTAHOBJIEH 3aKOHOM HJIM JJOTOBOPOM KYIUIM-TIPOAAXKH
B. u4T0, BO-nIepBBIX, OH MPHOOPEN TOBAP B KPEIUT, BO-BTOPBIX, HEOCTATKU MPOJAHHOIO TOBapa
ObulM OOHApY’KEHB! B Pa3yMHBIN CPOK, HO B Ipeenax JIBYX JIET CO AHA IepeJadd ToBapa
MOKYIIATeNo MO0 B Ipeaenax Oosee JTUTEIHHOTO CPOKa, KOTJla TAKOH CPOK YCTaHOBJICH
3aKOHOM WJIH JOTOBOPOM KYILIHA-ITPOJAXKHU
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

73.

[TpounTaiiTe TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Texct 3amanus: M3rotoBuTens (MCHOMHUTENb) 00s3aH yCTAHABJIMBATh CPOK CIIY:KOBI HAa TOBaphbl
(pabGoTHI) IIUTETHHOTO MOJIH30BAHUS:

A. B TOM 4McIe KOMIIEKTYIOLINE U3AeIHs (IeTaIu, y3Jbl, arperaThl), KOTOpbIE 110 UCTEYCHUN
ONpEAENIEHHOr0 TMEepHoJa MOTYT IMPEACTaBIATh OMACHOCTh JUISl JKU3HH, 370pPOBbS
noTpeOUTeNs, MPUUUHSTH BPE]l €T0 UMYIIECTBY UIIH OKpYXKarolleil cpene

b. KOTOpbIE 110 NCTEYEHUHU ISTH JIET MOTYT NPEACTABIATh ONACHOCTb IS KU3HHU, 310POBbS
NoTpeOUTENs, MPUUMHATH BPEJ €0 UMYILIECTBY UITU OKpY>KaIoIlel cpee

B. B TOM uMcne npoayKThl NUTaHMsI, KOTOPBIE IO UCTEUYEHUU OIPEAEIEHHOIO NEPUOAA MOTYT
MPEJICTaBIATh OMACHOCTh JUJISl JKU3HHU, 370pPOBbsl MOTPEOUTENS, NPUUYUHSITH Bped €ro
MMYILECTBY WJIM OKPY’KAIOLIEH cpeie

3anuiure BHIOpAaHHBIN OTBET - OyKBY:

A |b |B

74.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX
Texcr 3aganus: [IpaBo moTpebuTess Ha HaJuIeXkKallee KaueCTBO TOBApOB, paboT U yCIyr — 3TO:




A. TIpaBO CaMOCTOSITETLHO OCYIIECTBIIATH BEIOOP TEX MIIM MHBIX KAYECTBEHHBIX TOBAPOB, pabOT
U yCIIyT, TpeOOBaTh, YTOOBI JAaHHBIC TOBAPHI, PA0OTHI U YCIIYTH OCTABAIUCH KAUEeCTBCHHBIMU
B IIpeZieNiaX yCTaHOBJICHHBIX CPOKOB, a TAK)KE 3aIIMIIATH CBOE HAPYIIEHHOE MPABO B CIIydae
npuoOpeTeHus ToBapa, paboThl M yCIYT'H HEHAIIC)KAIIETO KaueCcTBa

b. mpaBo TpeGoBaTh, 4TOOBI TOBAphl, paOOTHl U yCIYTH, KOTOPhIE OH MPUOOpPEs, OCTABAIHCH
KaueCTBCHHBIMU B MPEIeNiaX yCTAaHOBJICHHBIX CPOKOB, a TAKXKE 3aIUIIATh CBOC HAPYIICHHOE
NpaBo B ciIy4ae NpuoOpeTeHus ToBapa, paboThl M yCIYT'H HEHAJIC)KAIIIETO KauecTBa

B. KOHCTHTYIIMOHHOE MpaBO TpeOOBaTh, YTOOBI TOBaphl, PadOTHI W YCIYTH, KOTOpPHIE OH
UCIIONIBE3YET 10 HAa3HAYCHUWIO, OCTABAIMCh KAYECTBEHHBIMH M O€30IMacHBIMU B Ipeaeax
YCTaHOBJICHHBIX CpPOKOB, a TaKKe 3alllMIIaTh CBOE HAPYIICHHOE IIPaBO B ciydvae
npruoOpeTeHus ToBapa, paboThl U yCIYT'H HEHAIISKAIEro KauecTBa B CyJie

3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A|b |B

75.

[TpounTaiiTe TEKCT U BBIOCPUTE MPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Texer 3amanus: g Ce30HHBIX TOBApOB FapaHTUMHBIA CPOK UCHUCIISECTCS:
A. ¢ MOMeHTa nepeJjauu ToBapa NOoTpeOUTENI0, €CIIM HHOE HE MPEYyCMOTPEHO I0TOBOPOM
b. ¢ MOMEHTa HacTyIUIEHHs CE€30Ha, CpPOK HACTYIUICHUsS KOTOpPOIO OIpeaeiseTcs
COOTBETCTBEHHO cyObeKkTamu PO
B. ¢ MOMeHTa HacTyIUIEHMS CE€30Ha, CpPOK HACTYIUICHMS KOTOPOrO  OIpelensiercs
IIpaBuTtenscTBOM PO
I'. ¢ MOMeHTa HaCTyIUICHUS CE€30HA, CPOK HACTYIUJICHUS KOTOPOI'O ONPEIEISAETCS OpraHaMu
MECTHOTO CaMOYIIPABIICHHUS.
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |B [B|T |

76.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texkct 3amanusa: OTCyTCTBUE y MOTpeOUTENs KacCOBOIO WM TOBApHOTO 4Yeka MO0 HHOTo
JIOKYMEHTA, YJOCTOBEPSIOIIEro (GakT U yCIOBUS MOKYIIKU TOBapa:
A. sBIsieTCSI OCHOBaHHMEM JUIsl OTKa3a B YAOBJIETBOPEHUU €0 TpeOOBaHUM
b. He sBigeTcs OCHOBaHUEM [yl OTKa3a B y/IOBJIETBOPEHUM €ro TpeOOBaHUM
B. MoxeT sBIATBCS OCHOBAaHMEM Uil OTKa3a B YJOBJIETBOPEHHWU €ro TpeOOBaHUU B
3aBUCHMOCTH OT TOBapa
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B

77.

[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texct 3aanus: B oTHOIIEHNN TEXHHUUYECKH CJI0XKHOI0 TOBapa MOTpeOUTENb B Cllydae 0OHApyKEeHUs
B HEM HEJIOCTATKOB BIIPaBE:
A. 0TKa3aThCs OT UCIOJIHEHUS I0TOBOpa KYIUIU-TIPOIaXKH M OTpebOBaTh BO3BpaTa yIjlaueHHON
3a TaKOM TOBAp CYMMBI JINOO NMPeIbsIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp 3TOU K€ MapKH




(Momenu, apTUKy/l1a) WIM Ha TAaKOW e TOoBap Apyrod Mapku (MOJAENIH, apTHKYJa) C
COOTBETCTBYIOIIUM I1€PEPacUeTOM IOKYIMHOH LeHbl B T€UYEHUE MATHAALATH JHEW COo IHA
nepeaayy NoTpeOUTEIN0 TaKOro ToBapa

b. oTka3aTbCs OT UCIIOIHEHUS 10r0BOpa KYIIIU-IIPOAAXKU ¥ IOTPeOOBaTh BO3BpATa yIjIaueHHON
3a TakoH TOBap CYMMBbl COOTBETCTBYIOIMM II€pEpacyeToM IOKYIHOH LIeHbl B TEUYEHHE
JeCATH JHEN co JHs Iepeiadyu MOTPeOUTENI0 TaKOro ToBapa

B. npenbsaBuTh TpebOBaHUE O €r0 3aMEHE Ha TOBApP 3TOM K€ MapKu (MOJIeNIU, apTUKYJa) UM Ha
TaKOHM K€ TOBap JAPYrol Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOLIUM II€PEPACUETOM
NOKYITHOW IIeHBI 00 0e3BO3ME3THOM YCTPaHEHHH HEAOCTATKOB B TE€UECHHUE IMATHAALATH
JHEW co [JHS 1mepefayd IMOTPEeOMTENI0 TAaKoro ToBapa, a IpU  HEBO3MOXHOCTH
yJIOBJIETBOPEHHSI YKa3aHHBIX TPEOOBAHUH MTPOAABIIOM, OTKA3aThCS OT UCIIOTHEHHS I0TOBOpa
KYIUIU-TIPOJIAXKU ¥ BO3MEIIEHUS YOBITKOB

3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3amanus: B chnyuae HeBbIONHEHUs TpeOoBaHMs TMOTpEeOUTENss O 3aMEHE ToBapa
HEHAJJIeXKAIEr0 KaueCTBa B CEMUHEBHBIN CPOK MOTPEOUTEIb BIPABE MPEIbIBUTH:

A. unble TpeOOBaHUS K MpOJaBIly, ycTaHOBIeHHbIe cT. 18 3akona «O 3amuTe mpaB

78. oTpeOuTeekH»
b. TpeboBaHus O pacTOpPKEHUH JOTOBOpa
B. TpeGoBaHus 0 Bo3MeIlIeHUHN YOBITKOB M 3aME€HE TOBapa Ha TOBap JAPYrod Mapku (Mojaemn,
apTHKYyJa) C COOTBETCTBYIOIIKUM MEPEPACUETOM MMOKYITHON [IEHBI
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Tekct 3ananus: s ycrpaneHus criopa o IpuyMHaX BO3SHUKHOBEHHS HEJOCTATKOB TOBapa Mpo1aBell
(M3rOTOBUTENB), YIOJIHOMOYEHHAs OpraHu3alus WIA YHOJHOMOYEHHBIM WHIMBHUIYaTbHBIN
peapUHUMATENh, UMIIOPTED:
79. A. 00s13aHBI MPOBECTH IKCIIEPTU3Y TOBapa 3a CBOM cyeT
b. MoryTt nmpoBecTH 3KCHEPTU3Y TOJBKO 3@ CUET MOKYIIATEIS
B. 00s3aHBI mpOBECTH HSKCIIEPTH3Y TOBapa 3a CBOW CYET TOJBKO B OTHOILEHWH TOBapa, Ha
KOTOPBIN YCTAHOBJICH FapaHTUMHBIA CPOK
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
%0 [IpounTaiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX

Tekcr 3apanus: ['apanTuiiHbIE CPOKH HA KOMIUIEKTYIOIINE U3ENIHS U COCTaBHBIE YaCTH TOBApa:
A. cuuTaroTcs paBHBIMU FapaHTHIHOMY CPOKY Ha OCHOBHOE M3/IEIIHNeE




B.

CUMTAIOTCS PAaBHBIMU TapaHTUHHOMY CpPOKY Ha OCHOBHOE H3JENHME, €CIM HHOE HE
YCTaHOBJIEHO JOIOBOPOM

YCTaHaBJIMBAIOTCSI HE3aBUCUMO OT apaHTHUIHOIO CPOKAa Ha OCHOBHOE M3JENIUE U B JI000M
cllydae He SIBJISIFOTCS PaBHBIMM FapaHTUHHOMY CPOKY OCHOBHOT'O M3JIEIIHUS.

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

81.

[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEIJIOKEHHBIX

Tekct 3amanus: B cioyuae, Korja mokymnaresto rnepeaaercs ToBap, NpuoOpeTeHHbIH Mo odpasiam ¢
HapyILICHUEM YCJIOBUU JOrOBOpa O KOJIMYECTBE, aCCOPTUMEHTE, KOMIUIEKTHOCTH, Tape W (WJIH)
yIakoBKe TOBapa, OH 00s3aH:

A.

b.

B.

He no3aHee 20 qHei mocie mojyyeHus ToBapa U3BECTUTh NMPOoJaBlia 00 ATUX HAPYIIEHUSIX
He no3aHee 10 nHel nociue noixy4YeHus ToBapa U3BECTUTD MTPOJABLA 00 3TUX HAPYILIEHUAX
U3BECTHUTH MpoJiaBla 00 3TUX HApYIIEHUAX B TEUEHUE YCTAaHOBJICHHOTO FAPaHTUHHOTO CpOKa
Ha TOBap

3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

82.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3aganus: C KakOro MOMEHTa MCUHUCISETCA TapaHTHIHBIA CPOK Ha TOBapbl, KYIJICHHBIE B
PO3HUYHOM TOProBIIE:

A.

b.

B.
I.

CO JTHSI U3TOTOBJICHUS
CO JTHS IPOAAKU

CO JHS SKCIUTyaTaluu

C J1aThl U3TOTOBJIEHUS U MPOJIaXKH TOBAPOB

3anuiuTe BHIOPAHHBIN OTBET - OYKBY:

A B [B|T |

83.

[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texct 3amanusd: [Ipu opopmieHnn npogaxxu TOBapoB B KPeIUT paOOTHUK OpraHU3allMi TOPTOBIIN
00s13aH:

A.
b.

B.

I.

IepeaTh TOBAP MOKYIATENIO B IOPSIKE U B CPOKH, YCTAHOBJIEHHBIE B IOTOBOPE
JIOCTaBUTb TOBAP TPAHCIIOPTOM B IIPEJEaX HACEIEHHOIO IYHKTa, I'I€ OH IIPOJaH, HO HE
MO3HEE TPEX KaJeHIapHBIX JTHEH ¢ MOMEHTa 0(OpMIICHHS

MPEOCTaBUTh JJii TPOBEPKH JUPEKTOPY U TJIABHOMY OyXraitrepy Mara3uHa WU
YIOJHOMOYEHHBIM Ha TO JIMIaM JOTOBOP MO 0()OPMIIEHHUIO IIPO/IaXKH TOBAPOB B KPEIUT
nepeaaTh TOBap Mpu nepeoopMIIEHUH JOTOBOpa B TEUEHHE TPeX AHEH

3anumuTe BRIOPAHHBIN OTBET - OYKBY:

|A[B [B [T |

84.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Tekct 3amanms: B ciaydae oOHapyKeHHs HMOTpPEOMTEIEM HEAOCTATKOB TOBAapa M NPEABSIBICHHS




TpeOOBaHUS O ero 3aMeHe MpoaaBell (M3rOTOBUTEINb) 00s3aH 3aMEHHUTH TOBAp B TCUCHUE!
A. ceMmu JHEH co THS MPEABSIBICHUS YKa3aHHOTO TPeOOBaHUS OTPEOUTEIEM
b. nmecatu nHE# co MHS MpenbsSBICHUS YKa3aHHOTO TPeOOBAHMSI TOTPEOUTEIIEM
B. Tpex mHei co THS NpeabsBICHUS YKa3aHHOTO TPeOOBaHUS MTOTPEOUTEIeM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3ananus: B ciyyae ecnu nHpopmanus o Nopsake U CpoKax BO3BpaTa TOBapa HaJJIeKallero
KayecTBa HE ObUIa TPEAOCTaBICHA B NHCbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa IpH
JUCTAaHIIMOHHOM CIIocO0€e MpHOoOpeTeHns ToBapa:

A. motpeburenb BIpaBe 0TKa3aThCs OT TOBapa B TEUEHHE TPEX MECSLEB C MOMEHTA Nepeaadu

85. TOBapa
b. mponaBen 00s3aH 3aMEHUTH JIOCTABJICHHBIM TOBAp B TEUEHHE JBYX MECSLEB C MOMEHTa
nepesadyy ToBapa o TpeOOBaHUIO MOKYTATENs
B. Ha naHHBIN TOBAap yCTaHABIMBAETCS FapAHTUMHBIA CPOK, PABHBIA IBYM roJlaM
3anuiure BIOpaHHbBIN OTBET - OYKBY:
A|lb |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3ananus: B coorBercTBUN ¢ 3akoHOM «O 3amuTe Mpas MOTPEOUTEN» B CiIydae HapyIlIeHUs
YCTaHOBJICHHBIX CPOKOB BBIITOJIHEHHS Pa0OTHI (OKa3aHUs YCIIyTH) WA HA3HAYCHHBIX MOTPeOUTEIeM
Ha OCHOBAHMM 3aKOHA HOBBIX CPOKOB HCIIOJIHHUTENIb YIUIAYMBAET MOTPEOUTENIO0 3a KaXAbIH JI€Hb
86. | (4ac) MpoCpOUKM HEYCTOMUKY (IIEHIO) B pasMepe:
A. 3,5% 1ieHbl BBINOTHEHUS pabOThI (OKa3aHUS YCIYTH)
b. 5% ueHsl BbIMoNHEHUS pabOTHI (OKa3aHUS YCIIYyTH)
B. 3% ueHsl BbINONIHEHUS pabOTHI (OKa3aHUS YCIIyTH)
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texkct 3amanusa: TpebGoBaHusi MOTpeOUTENs OO0 yMEHBIIEHHWU ILIEHBI 3a BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY), O BOBMEIIEHUHU PACX0A0B M0 YCTPAHEHUIO HEAOCTATKOB CBOUMU CHIIAMU HIIU
TPETbUMH JIMIIAMH, a TaKXK€ O BO3BpaTe YyIUIAUEHHOH 3a paboTy (yciyry) E€HEXHONW CyMMBbl U
- BO3MEUICHUH YOBITKOB, TNPUYMHEHHBIX OTKAa30M OT HCIOJHEHHUS JOroBopa, MoJjexar

YAOBIIETBOPEHUIO B CPOK:
A. 1 Mecsma
b. 10 guent
B. 15 gen
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanusa: IlorpeOutens BmpaBe NPeabsBUTH TPeOOBaHUS, CBA3aHHBIE C HEIOCTaTKaMHU
BBINOJIHEHHON paboTHI (OKa3aHHON YCIIYTH), IPH OTCYTCTBUU TapPaHTUIHOTO CPOKA, B MpEIeax:

88. A. 1ronma
b. 2 ner
B. 3 et
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3apanus: [loTpeburens BrpaBe 0TKa3aTbCs OT UCIOJIHEHUS JOTOBOPA O BBHINOJIHEHUH PadoT
(oxazaHuM yciyr) B J1000€ BpeMsi TP YCIIOBHUHM, €CITH:
notrpedurens BoILIATUT 50% OT CTOMMOCTHU BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH)
89. b. ucnomnurtens He OyneT NpeIbsABIATh NOTPEOUTENI0 HUKAKUX TpeOOBaHUN
B. moTpebutenp omgaTUT UCHOTHUTENIO (DAKTUYECKHA TTOHECEHHBIE MM PACXObl, CBSI3aHHBIC C
UCTIOJTHEHUEM 0053aTeIbCTB TI0 JOTOBOPY
3anuiure BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3ananus: B cinyuyae monHoOW miM 4acTUUHOM yTpaThl (IMOBpEXIEHUs) MaTepuaya (BELIH),
IPUHIATOTO OT IOTPEOUTEN, HCHOJHUTENb O00s3aH 3aMEHUTh €ro OJHOPOAHBIM MaTepuaIoM
(BemIpI0) B CPOK:
90. A. 15 gHen
b. 7 nuen
B. 3 gus
3anumure BIOpaHHBIN OTBET - OyKBY:
A |b |B
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Tekcr 3ananus: [Ipu 3ameHe ToBapa HEHAUIEKAIETO KAUECTBA HA TOBAp 3TOH XKe MapKH Iiepepacuer
LIEHBI
91 A. He npous3BOAUTCS
b. nmpowusBomutcs
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A | b
[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3amanus: [Ipu Bo3Bpare ToBapa HEHa/JIEXalllero KayecTBa MOTpeOUTenb ... TpebdoBaTh
92. | posmemenne pasHUIIBI MEXAY LIEHOH TOBapa 0 JA0TOBOPY U LIEHOM TOBapa Ha MOMEHT oOpalleHue
norpeduTens

A. 00s3aH




b. He Bmpase
B. Bmnpase
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A|b |B

93.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texct 3ananus: TpeboBaHue MOTPEOUTEIIS O BO3BPATE YIUTAUEHHOM 3a TOBAP (TI0 OCHOBAHHSIM CT.25)
JIEHEXKHOM CyMMBbI TTOJJICKUT YJIOBJIECTBOPEHHUIO B TECUCHUE
A. 3 guen
b. 7 nuen
B. 14 guen
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A |b |B

94.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3ananusa: TpeOGoBaHue norpeOuTens 00 ymjare HEYCTOMKU MOAJIEKAT YIOBIETBOPEHUIO
MPOJIaBIIOM (HCIIOJTHUTEIIEM )
A. B 00s3aTenbHOM MOPSIKE
b. B 106poBOJIBLHOM MOpSIIKE
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A | b

95.

[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Texct 3amanus: TpeOoBaHMs mMOTpeOUTENs, YyCTaHOBJIEHHble 1.1 ¢T.28 He mnoanexar
YAOBJIETBOPEHUIO, €CIIN UCIIOJTHUTEND JOKAXKET, YTO HAPYIIEHUE TPOU3O0IILIO
A. BCIEICTBUE HENPEOIOJINMON CHUIIBI
b. mo BuHe moTpeduTens
3anumure BHIOpaHHBIN OTBET - OyKBY:
A | b

96.

[IpounTaiite TekcT U BRIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texcr 3amanus: I[loTpeOutens MMeeT HpaBo TpeOOBaTh BO3MEIIEHHsS Bpeda, MPUYUHEHHOTO
BCIIEZICTBHE HEJOCTATKOB TOoBapa (paboThl, YCIyTH):
A. B MIOOBIX cIyyasiX, HE3aBUCHUMO OT TOTO, COCTOSUI JIM OH B JOTOBOPHBIX OTHOIIEHHUSX C
IPO/IaBLOM (MCIIOJIHUTENEM) WIIN HET
b. Tonpko ecau MOTpeOUTENh COCTOAN C NPOAABIOM (MCIIOIHHUTENIEM) B JIOTOBOPHBIX
OTHOLICHUSX
B. motpeburens He umeeT mpaBa TpeOOBATh BO3MEIIEHUS Bpela, MPUUMHEHHOTO BCIIEACTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIIyTH)
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B




97.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3ananusa: OOMeH HENPOAOBOJILCTBEHHOI'O TOBapa HaAJIeXkKAaIllero KadyecTBa MPOBOAUTCS, €CIIH:
TOBap HE ObUI B YIIOTpeOICHUN
A. coxpaHeHbI III0MOBbI, TOBapHBIE SIPIBIKH
b. mMeercs TOBapHBIN WJIK KACCOBBIN YEK
B. umerorcs cBuaeTenbcKue NoKa3aHus, MOATBEPKAAIOIINE OIIaTy TOBapa
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A B |B [T |

98.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanus: IlorpeGutensb, KOTOpOMY IpOJaH TOBAp HEHAIJIEXKALIEr0 KayecTBa, BIIPaBe I10
cBOEeMY BbIOOpY moTpeOoBaTh
A. 0e3B03ME3IHOT0 YCTPAaHEHUS HEOCTAaTKOB
b. copa3MepHOro yMeHbIIEHUS LIEHbI
B. 3amensl Ha npyroi ToBap
I'. pacropxeHus 10oroBopa KyIriu-poaaxu
3anuiure BHIOpaHHbBIN OTBET - OYKBY:
[A[B [B [T |

99.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3amanus: JloctaBka KpynmHOrabapuTHOrO TOBapa M BecoM Oojiee 5 KI Ui peMOHTA, 3aMEHbI
WM YLIEHKU IPOU3BOAMTCS 32 CUET
A. motpeburens
b. mponasua
B. BHHOBHOI CTOPOHBI
3anumure BIOpaHHBIN OTBET - OyKBY:

A |b |B

100.

[IpounTaiite TekcT U BRIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texcr 3amanus: [Ipu noKyInke SXThl BO3MOKHA €€ 3aMEHa Ha aHAJIOTMYHBIN TOBAp, €CIH. ..
A. IaHHOE NMPaBO 3aKPEIUIEHO B IOTOBOPE KYIUIN-IIPOAAKU
b. Ha»TO MMeercs pemienue Topr — MHCIEKIMHU
B. B ToBape 0OHapyKeHbI CYIIECTBEHHBIE HEIOCTATKH
I'. mokymnarens He ycTpauBaeT OT/AEJNIKa CAJIOHA
3anummuTe BRIOPaHHBIN OTBET - OYKBY:
A5 [B [T |

101.

[IpounTaiite TeKCT U BRIOEPUTE IPABUIBLHBIN OTBET U3 MPEI0KEHHBIX
Texcr 3amanms: IloTpeOuTenr MOXKET NPEIBABUTH TpeOOBaHWE IO TOBOAY COPa3MEPHOTO
YMEHBIIEHUS IOKYITHOM LEHBI K. ..

A. H3TOTOBUTENIO JAHHOTO TOBapa

b. nuiry, oCylecTBISIONIEMY JOCTABKY TOBAapa




B. opranmzarmu, BEIOTHSIONIEH QYHKIIMK MTPOJaBIia HA OCHOBAHUH JJOTOBOPA

['. uHAMBHIyabHOMY MpPEINPUHUMATENIO0, PEATH3YIOIIEMY TOBap Yepe3 TOPrOBYIO TOUKY
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
A[B|B|T |

102.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Teker 3aganus: O0sS3aHHOCTD MPOJABIIA MEPEaTh TOBAP MOKYIMATENI0 CYUTACTCS MCIIOJIHEHHOW B
MOMEHT. ..
A. BpyyeHHs TOBapa WM MPEAOCTaBICHUS €r0 B PACIOPsHKEHHUE MOKYaTess
b. momyuenus qOKyMEHTOB Ha TOBap
B. nomyueHus neHexHoOW CyMMBI OT IOKYTIaTeNs 3a epeaHHbIi eMy TOBap
I'. cnaya ToBapa MmepeBO3YUKY MM OPraHU3alUU CBSI3U JUIS JOCTABKH MOKYIATEIt0
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A]B BT |

103.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texct 3amanus: JloroBop po3HUYHON KYTLTU-TIPOIAXKH TOBapa MO 00pa3Ily CUUTACTCS UCTIOTHEHHBIM
C MOMEHTA. ..
A. omnaTsl TOBapa notpedurenem
b. nocraBke TOBapa Ha MECTO, YKa3aHHOE B JI0rOBOpPE
B. nmocTukeHus cornameHus 0 KyIUTH-TIPOJaXKH
I'. BBImAUM MpoAaBIIOM MOTPEOUTENIO KACCOBOT'O UM TOBAPHOTO YeKa
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A]B BT |

104.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIBHBINA OTBET U3 MPEATOKEHHBIX
Tekcr 3amanus: [lepepacuet 1ieH mpu 3aMeHe ToBapa Ha aHAJIOTUYHBIN TOBap
A. He Mpou3BOIUTCS
b. mpouszBoaMTCS IpU B3aMMHOM COTJIAIIICHUH CTOPOH
B. He ocymecTBisiercs 1o pemenuro Topr — WHCTEKITHT
I'. ocymecTBusieTcs, €Ciau NpeyCMOTPEH JOTOBOPOM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
AlB[B L |

105.

[IpounTaiite TeKCT U BRIOEPUTE IPABUIBLHBIN OTBET U3 MPEI0KEHHBIX
Tekcr 3aganusa: Cpoky Havajga U OKOHYAHUS pabOT MOTYT U3MEHATHCS B COOTBETCTBUU C 3aKOHOM
P® «O 3amuTe npas noTpedUTENs
A. OAHOCTOPOHHMM >KEJTAHUEM UCIIOJHUTEIIS
b. mo pemeHuro BHIIECTOAIIECH OpraHU3alid UCTIOJTHUTEIS
B. mpu 01HOCTOPOHHEM BOJIEU3BSBICHUU TOTPEOUTEIS
I'. TOJIBKO NpW B3aUMHOM COTJIaCUU CTOPOH
3anumuTe BEIOPAHHBIN OTBET - OYKBY:




A |B |B [T |

106.

[TpounTaiiTe TEKCT U BBIOCPUTE MPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Tekcr 3amanus: 3a HapylIeHHE TpaB MOTPEOUTENCH, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMHU
HOPMAaTHUBHBIMH ITPABOBBIMU akTaMu P®, mpoaselt (MCIIOTHUTEh, U3TOTOBUTENH) HECET:
A. Bceryia yrojJoBHYIO OTBETCTBEHHOCTh
b. aucuMmIMHApHYIO ¥ YTOJIOBHYIO OTBETCTBEHHOCTH
B. agMuHHCTpaTHBHYIO, YyTOJIOBHYIO M IPAKIAHCKYIO OTBETCTBEHHOCTh
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

107.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganust: Bpea, npuuMHEHHBIN )KU3HU, 310POBbIO WIIM UMYILECTBY NOTPEOUTENS BCIIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHbIX WM HMHBIX HEJOCTAaTKOB ToBapa (paloTshl,
YCIIYTH), MOJJICKUT BO3MEIICHHIO:

A. B 1OIHOM 00beMe

b. Bwacru, eciiu mpUYMHBI Bpe/a YCTPAHUTh HEBO3MOYKHO B TIOJTHOM 00beMe

B. moiexuT BO3MEILEHNUIO, ECJIA TOJIBKO OH CTOSUI B JOTOBOPHBIX OTHOLIEHUSX C MPOJABLIOM
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:

A |b |B

108.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: 1o yObITKAMU TOHUMAIOTCS:
A. Hasioru u cO0pbl, B3UMaeMble ¢ GU3NUECKUX U IOPUANYECKUX JIULL
b. pacxojpl, KOTOpBIE JIMI0, YbE TPABO HAPYIIEHO, TPOU3BENIO WU JIOJHKHO OyJIET MPOU3BECTH
JUIsl BOCCTAHOBJIEHUSI HapYyLIEHHOTO IIpaBa, yTpaTa WM MOBPEKIECHHE €ro MMYLIECTBa, a
TaK)K€ HETOIY4YeHHbIE TOXO/Ibl, KOTOPBIE ATO JIULO MOJIY4YHUIIO OBl PU OOBIYHBIX YCIOBUSAX
rpaXkJJaHCKOro 000poTa, eciy ObI €ro NpaBo He ObUIO HAPYIIEHO
B. nenexHnas cymma, KOTOPYIO TOJDKHUK OOSi3aH YIUIATUTh KPEIUTOPY B CIIydae MPOCPOYKH
VCIIOJTHEHUS
3anumure BIOpaHHBIN OTBET - OyKBY:

A |b |B

109.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX

Texct 3aganus: Y ObITKH, IPUYMHEHHBIE TOTPEOUTEINIO, MTOJIEkKAT BO3MEIEHUIO:
A. TOJBKO B 4aCTH, HE MMOKPHITON HEYCTONKOI
b. Bcerna B oJIHOM cymMMe CBEpX HEYCTOMKH (II€HHU), yCTAHOBJIEHHON 3aKOHOM MJIM JIOTOBOPOM
B. ecnm wHOe HE YCTAaHOBJICHO 3aKOHOM, B IIOJIHOM CyMMeE CBEpX HEYCTOHKHM (IIeHHM),

YCTaHOBJICHHON 3aKOHOM HJIU I0TOBOPOM
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B




110.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
TekcT 3amanusi: MopalibHbIA Bpea — 3TO:
A. (usnueckue WiIM HPaBCTBEHHBIC CTPAJaHUs, IPUUYNHEHHBIC IPAXXIAHHHY HAPYIICHUEM €ro
IIpaB
b. Henomy4yeHHBbIH 10X0/1, KOTOPBIH JIUIIO NOIYYHIIO ObI TPH OOBIYHBIX YCIOBUAX I'PAXKAAHCKOTIO
o0opora, eciu OBl ero MpaBo He OBUIO HAPYIIEHO
B. nenexHast cyMMa, KOTOPYIO JOJDKHHUK 00sI3aH YIIJIATUTh KPEAUTOPY B CIIyyae HEMCIIOIHEHMSI
WM HeHAJIXKAIIETO NCTIOTHEHUS 0053aTeNIbCTBA
3anuimuTe BhIOpaHHBIN OTBET - OYKBY:

A |b |B

111.

[IpounTaiiTe TEKCT U BRIOEPHUTE MPABUIBHBINA OTBET U3 MPEIOKECHHBIX
Texcr 3aganus: Komnencamyss MOpaibHOTO Bpeia HOTPEOUTEIIO IPH HAPYIIEHUH €T0 MPaB:
A. 3aBHCHT OT BO3MEIICHUS MMYILECTBEHHOTO Bpe/a, pa3Mepa IMOHECEHHBIX NOTpeOuTeneM
yOBITKOB U IPHUYUTAIOIIEHCS eMy TTEHH
b. ocymecTBisieTcss HE3aBUCUMO OT BO3MEILICHHS HMYIIECTBEHHOTO BpE/Ia, HO 3aBHCHUT OT
pa3Mepa MOHECEHHBIX MOTPeOUTENIeM YOBITKOB
B. ocymiecTBisieTcss HE3aBUCMMO OT BO3MEIICHUS MMYIIECTBEHHOTO Bpela M TOHECEHHBIX
norpedureneM yObITKOB
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:

A |b |B

112.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texct 3ananus: OOIECTBEHHbIE 00bEMHEHUS TOTPEOUTENEH A1 OCYIIECTBICHUS CBOMX YCTaBHBIX
LeJer BIpase:
A. NpOBOAMTH HE3aBHUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MaCHOCTH TOBAPOB
b. mpoBepsTh cobroaeHne npaB noTpeduTeneil 1 mpaBuil TOProBOro, OITOBOT0 00CITYKUBAaHUS
norpedureneit
B. paccmatpuBath xanoObl moTpeduTenel, KOHCYJIbTHPOBATh UX MO BOIPOCAM 3aIMTHI MPaB
norpedurenei.
3anumure BIOpaHHBIN OTBET - OyKBY:

A |b |B

113.

[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Tekct 3aganuda: Kakol W3 CIeayrOmUX OPraHOB OCYIIECTBISET TOCYJApCTBEHHBIN KOHTPOJb 3a
COOJIIOJICHHEM 3aKOHOB M MHBIX INPAaBOBBIX akTOB P®, perynupyromux OTHOLIeHHS B 00JacTé
3alUTHI IPaB MOTpEeOUTENEH:

A. depnepanpHas aHTUMOHOIIOJIbHAS CITYK0a

b. opran MecTHOro caMoyIpaBJIEHHUS

B. opran conmanbHON 3aIIUThI




I'. ®epepanpHas coyx06a o HaA30pY B cdepe 3aluThl IpaB NOTpeOUTeNe U O1aromnorydns

YyelioBeKa
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
A[B|B|T |

114.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texkcr 3amanusa: OAHOBPEMEHHO C YJIOBIETBOPEHHEM HCKa, NPEAbSBICHHOTO OOLIECTBEHHBIM
o0BbeTMHeHNEM MTOTpeduTeNel (MX acconmaIuei, Cor30M), OpraHaMyu MECTHOTO CaMOYIIPaBJICHUS B
MHTEpecax HEOMpPEIeICHHOTO Kpyra MoTpeOuTeNeil Min OTIeIbHOr0 MOTPeOUTeNs, Cyl IPUHUMAET
pelieHne O BO3MEIIEHUU OOIIECTBEHHBIM OOBECIMHEHUSM TOTpeduTenei (MX acCoIaImsM,
COI03aM), OpraHaM MECTHOTO CaMOYTIPaBJICHHUS:
A. BceX IMOHECEHHBIX M0 JIeTy CYIeOHBIX U3AEPKEK
b. Bcex MOHECEHHBIX M0 JIeTy CyACOHBIX H3/IEPIKEK, a TAK)KE MHBIX BO3HUKIINX JI0 0OpaIrieHus
B CYJl M CBSI3aHHBIX C PACCMOTPEHHUEM JieJia HE0OXOIUMBIX PACX0I0B, B TOM YHCIIE PaCX0JI0B
Ha MIPOBE/ICHUE HE3aBUCHMOM SKCIEPTU3BI B CIIy4ae BBISBICHUS B Pe3yJIbTaTe MPOBEACHUS
TaKOM SKCIEPTU3BI HAPYIICHUS 00s3aTEIIbHBIX TPeOOBaHUH K TOBapaM (paboTaM, yciyram)
B. 4YacTu moHeceHHBIX MO AeNy CyAeOHBIX U3EPIKEK
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

115.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texcr 3amanusa: B mensx 3amuTel MpaB MNOTPEOUTENCM HA TEPPUTOPUU MYHHIIMIAIBHOTO
00pa30oBaHMs OPraHbl MECTHOTO CaMOYIIpaBJICHUs BIIPaBe:
A. pacrpocTpaHsITh HHPOPMAIIHIO O MpaBaxX MOTpeOuTeNneid 1 0 HeOOXOIUMBIX AEHCTBHIX MO
3aIUTE ITUX TIPaAB
b. oOpamarscs B cypl B 3alUTY MpaB MOTpeOuTenen
B. paccmatpuBath kanoObl MOTpeOHUTENel, KOHCYIBTUPOBATh MX IO BOIPOCAM 3alIUTHI MPaB
norpedureneit
I'. ywacTtBOBaTh B pa3paboTKe 00s3aTeIbHBIX TPEOOBAHUIN K TOBapaMm.
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
AlB[BI |

116.

[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
TekcT 3ananus: YNOTHOMOUYEHHBIH (eiepaibHbIN OpraH MCHOJHUTENbHOM BJIACTU MO KOHTPOJIIIO
(Ham3opy) B 00J1ACTH 3aITUTHI TTPaB MOTPEOUTEINEH, a TAK)KE WHBIE OPTaHbl HCTIOJHUTEIHLHOM BIIACTH,
OCYILECTBIISONINE (DYHKIIMM MO KOHTPOJIO M HAJI30py B OOJACTH 3aIMTHI MIPaB MOTpeduTeneil u
0e30macHOCTH TOBapOB (paboT, YCIIYyT), MOTYT OBITh IPUBJICUEHBI CYJIOM K YY9aCTHIO B JCIIE:

A. HO HE UMEIOT MPaBO BCTYIATh B AEJIO 10 CBOEH MHUIMATUBE

Bb. TosbKO AN auM 1O Aey 3aKII0YEHUs IS 3alUThI IpaB MOTpeOuTes

B. 1o mHuImMaTHBe Jull, Y4acTBYIOLIUX B J€JIe




I'. wunum BcTynats B [1€J10 IO CBOGHM MHULIMATUBE WITW 10 MHUIIMATUBE JIMILI, yYaCTBYIOIIUX B JIETIE,
JUTSL TA4M 3aKJTFOUEHUS 10 JIENy B IIeJISAX 3aIIUThI IpaB MoTpeduTens
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
A[B|B|T |

117.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3amanus: 'paxkpane BrpaBe OOBEIUHATHCS HA JOOPOBOJIIBHOM OCHOBE B OOIIECTBEHHBIC
oObeIMHEHUS TOTpeduTeNneil (WX acCoIMalWH, COK3bI), KOTOPBIE OCYIIECTBISIOT CBOIO
JESITEIbBHOCTh B COOTBETCTBUU:
A. C yupeauTeIbHBIM IOTOBOPOM M YCTaBOM YKa3aHHBIX 00BEINHEHHHA
b. c yupeautenbHbIM JOTOBOPOM U 3aKOHOAATEILCTBOM PD
B. ¢ ycraBom u 3akoHOAaTENBCTBOM PO
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

118.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texct 3amanus: Vicku o 3amuTe mpaB MoTpeOuTeNIel MOTYT OBITh MPEABSBICHBI UCTIIOM B CYJ 11O
MECTY:
A. XHTEIbCTBA UCTLIA
b. HaxoxIeHus oTBeTYMKA
B. npuumnenus Bpena
I'. >xuTenpcTBa MCTIA, HAXOXKIACHUS OTBETUYHKA, TPUUMHECHHS Bpeaa
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A]B BT |

119.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIBHBINA OTBET U3 MPEATOKEHHBIX

Tekcr 3amanus: 3amava cyia 1o 3amuTe mpaB moTpeOuTeei:
A. TIpeKpaTUTh HApyIICHUE B IIEIOM
b. paccMoTpeTh KOHKPETHBIN KOH(PIUKT U TOMOYb KOHKPETHOMY YEJIOBEKY
B. YCTaHOBUTHb BUHOBHBIX JIUI]

3anumuTe BRIOPaHHBIN OTBET - OYKBY:

A |b |B

120.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX
Texcrt 3aganusa: Ha kakoM Jnie JeXUT 00s13aHHOCTh MO J0Ka3bIBAaHUIO B IPOIIECCE 3alUTHI MpaB
norpedurenei:
A. Kaxaplil yUaCTHHMK IpOIEcca JOKa3bIBaeT TO, HA YTO OH CChIJIAETCA
b. Ha ucre, Tak Kak OH 3aMHTEPECOBAH B IIOJIOKUTEIBLHOM JJISL HEIO UCXOJE Jeia
B. Ha oTBeTumKe, Tak Kak eMy HEOOXOJMMO OMPOBEPTHYTH 3asiBICHUE UCTIIA
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B




121.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3amanusi: B coorBerctBuu ¢ 3akoHoM «O 3amuTe mpaB MOTpeOHUTENEH» OT YIUIaThl
rOCyIapCTBEHHOMN MOILIMHBI OCBOOOKIAIOTCS MOTPEOUTEIIH:
A. B ciydae BBIMIpPBILIA CIIOpPA
b. no n1o0bIM HcKaM, CBSI3aHHBIM C HApPYIICHUEM UX MpaB
B. KoTophIM OBUT IPUYMHEH UMYIIECTBEHHBIH yIepo
[". KOTOpBIM OBUT MPUYMHEH YIIEPO KU3HU U 3/10POBbIO
3anumuTe BHIOpaHHBIN OTBET - OYKBY:
| A]B |B|T |

122.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX

Tekct 3aganus: Pemenue mo ucky o 3auiute mnpaB NOTpeOUTENel BCTyaeT B CUILY:
A. B Tedenue 10 mHEH ¢ MOMEHTA BBIHECEHUS PEIICHUS B OKOHYATEILHOU (popme
b. B Teuenue 10 gHEl ¢ MOMEHTA MOTYYEHHUS UCTIIOM KOIUU PEUICHUs
B. HemenneHHo

3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

123.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3aganus: [lepBUYHBIMU UCTOYHMKAMU TOBapHOW MH(OpMAaLIUU SBIISIOTCS:
A. mponaBIbl
b. npowusBoguTenu
B. BepHBI BCce BapuaHThI OTBETOB
3anumure BIOpaHHBIN OTBET - OyKBY:
A |b |B

124.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texkcr 3amanus: K kakoMmy BuIy ToBapHOW HHGOpPMAlMU OTHOCATCS CBEICHHMS O TOBAape,
NpeHa3HAYCHHbBIE JUISl CO3JaHMs TOTPEOMTENbCKUX NPEANOYTEHHH, TOKA3bIBAIOIINE BBITOJIBI
BCJIEJICTBHE IPUMEHEHUSI KOHKPETHOT'O TOBapa M HalleJICHHBIE HAa TOTPEOUTENCH:

A. ocHoBonosnararomas HHpopMarus

b. xommepueckas nHpopmanus

B. notpeburenbckas uHpopmanus
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

125.

[IpounTaiiTe TeKCT U BRIOEPUTE MIPABUILHBIN OTBET U3 MPEI0KEHHBIX
Texct 3ananus: Kakas ¢popma ToBapHOii HHGOpMAIK 00eCTIeunBaeT 3pUTEIHHOE U IMOITMOHATHFHOE
BOCIIPUSITUE CBEJIEHUM O TOBapax C MOMOIINBIO XYT0KECTBEHHBIX U TPAPUUCCKUX HU300pKECHUMA
HEMOCPEJICTBEHHO TOBapa WM PENpOAYKIHNA C KapTuH, Qororpaduii, OTKPHITOK HIHW IPYTHX
ACTETUYECKUX 00BEKTOB (IIBETOB, )KUBOTHBIX, HACEKOMBIX H T.II.) JINOO MHBIX U300PaKECHMI:

A. cnoBecHasi uHQopMaIus




b. wuzoOpasurenbHas uHGoOpMaIus
B. cumBonmueckas uHpopmaus
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

[IpounTaiiTe TEKCT U BBIOCPUTE MPABUIBHBII OTBET U3 MPEJIOKEHHBIX
Tekct 3amanus: MapkupoBKa — 3T0:

A. TEKCT, YCIOBHBIE 0003HAYCHHUS WM PUCYHOK, HAHECCHHBIC Ha YMAKOBKY U (WJIM) TOBap, a
TaKXKe Ha JPYrue BCIOMOTATENIbHBIC CPEICTBA, NMpPEIHA3HAYCHHBIC IS WICHTU(UKAIUH
TOBapa WM OTACIBHBIX €r0 CBOWCTB, JOBEICHUS M0 MOTpedurtens wuHbopmanuu o0
U3TOTOBUTENAX (MCIIONHUTENNX), KOJMYECTBEHHBIX M KAYEeCTBCHHBIX XapaKTEPUCTHKAX

126. TOBapa
b. TekcT, ycioBHblE 0003HAYEHMsI UM PUCYHOK, HAHECEHHbIC Ha YNAKOBKY M (WMJIM) TOBap,
npeHa3HauYeHHbIE IS UICHTU(UKALMY TOBAapa WIN OT/EIbHBIX €r0 CBOMCTB, 10BEICHUS J10
notpeduTens nHGopMau 00 NU3rOTOBUTEISAX (UCTIOHUTEIISX )
B. TekcT, ycnoBHblE 0003HaYEHUS WK PUCYHOK, HAHECEHHbIE Ha YIIAKOBKY U (WUJIM) TOBap
3anuiure BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganust: HocurenssMu TOproBoii MapKMpOBKH CILyKart:
A. LIEHHHUKU
127. b. ToBapHbIE yeKH
B. kaccoBble ueku
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Texct 3amanusa: Pekimama, ¢ NOMOIIBIO KOTOPOHM pekiamoiarenb (peKIamMOIpOU3BOIUTEND,
peKIaMOpacipOCTPAaHUTENIb) YMBIIUIEHHO BBOJAUT B 3a0NyKJIEHUE IOTPEOUTENs pPEKIIaMbl,
ABJIAETCS:
128. A. HemoOpOCOBECTHOM
b. HenocToBepHOI
B. HesTMuHOU
I'. 3aBenOMO JIOKHOM
3anumure BHIOpPAaHHBIN OTBET - OyKBY:
A]B|B|T |
[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
129, | Texcr 3ananus: Mupopmanus o ToBape ¥ 00 M3rOTOBHUTEINE (MCIIOIHUTENE, IPOJABLE) T0JKHA OBITh

JIOBEJICHA /IO CBEJICHUS MOTpeduTene
A. B HarIsgHON M JOCTYIHOM hopme




b. B HarnmsaHO# M AOCTYNHON (pOpME HA PYCCKOM SI3BIKE
B. B HarmsiiHOM U JOCTYITHOM (hOopMe Ha TOCYIapCTBEHHBIX sSI3bIKax CyObeKTOB PD
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A|b |B

[IpounTaiiTe TEKCT U BBIOCPUTE MPABUIBHBII OTBET U3 MPEJIOKEHHBIX
Tekct 3amanus: 3a HecoONIOJeHHE B JTOOPOBOJIHHOM TMOpPSAKE TPEOOBaHHI TOTPEOUTENS CYIT
B3BICKMBACT C TIPOAABIIA (M3TOTOBUTEIISI, UCTIONHUTES) IITpad

130. A. 50% oT cymMMBI IPUCYKICHHOH CYZOM B MOJIb3Y MOTPEOUTENS
b. 25%
B. 45%
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3aganus: Pazmep koMIieHcauu MOpaJIbHOTO Bpeaa
131. A. 3aBHCHUT OT pa3Mepa UMYILECTBEHHOTO Bpea
b. He 3aBucur
3anuiure BHIOpaHHbBIN OTBET - OYKBY:
A |b
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
TekcT 3aganust: JkcrepTU3a TOBapa 110 FrapaHTUHHOMY CPOKY IIPOM3BOJUTCS 3a CUET
A. motpeburens
132. b. mponasua
B. BHHOBHOIO
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Tekct 3ananus: ToBapbl IIUTENBHOTO MTOJIB30BAHUS, HA KOTOPBIE HE PaCIPOCTPaHSIETCs TpeOOBaHKE
notpeduTens o 6e3BO3ME3IHOM IMPEIOCTABICHUH €My Ha MEepPHUOJ PEMOHTA aHAJIOTMYHOTO TOBapa
BXOJIAT
133. A. Mebenp
b. anexTpoOpuTBHI
B. TeneBuzopsl
I'. meun CBY
3anumure BHIOpPAHHBIN OTBET - OyKBY:
A[B [B [l |
134 [TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX

TekcT 3amaHus: OTCYTCTBI/IC y HOTpC6I/ITe.IISI KaCCOBOI'0O MJIM TOBAPHOI'O0 YCKa ... OCHOBAHUCM IJIA
OTKasa




A. sBusercs
b. He saBusercs
3anummuTe BHIOpaHHBIN OTBET - OYKBY:
A | b

[IpouwnraiiTe TEKCT U BRIOEPHUTE MPABUIBHBINA OTBET U3 MPEIOKCHHBIX
Tekcr 3ananus: Pazmep KoMneHcauy MOpaaIbHOTO Bpea ONpeaessieTcs
A. mortpedurenem

135. b. cynom
B. nponasuom

3anuiuTe BHIOPaHHBIN OTBET - OYKBY:
A |b |B
3anaHus OTKPBITOIO THIIA

1. | IIpounTaiiTe (CUTyallMOHHYIO) 3aJadyy MU KaXJ0€ 3aJaHHE K HEH, JaiTe pa3BepHYTHbIM OTBET ¢
pelIeHueM:
I'paxxpanuH VBaHOB Kynwil B Mara3uHe 3J€KTPOHUKH KOMIUIEKTYIOIIME K CBOEMY KOMIIBIOTEDY,
U3JIOKMB TIpM 3TOM TIpOAaBIIaM CBOM TpeOoBaHusi K ToBapy. llpuas nomoi, oH OOHapy KW
HECOOTBETCTBHE TOBapa IOCTABICHHBIM TpeOoBaHUSAM. BepHyBuIMCh B MarasuH, OH 3asBHJI O
HECOOTBETCTBHM TOBapa TPEOOBaHMSIM, C LENbI0 OOMEHSTH ToBap. [IpomaBIibl HampaBWIIM €ro B
rapaHTUIHBIN LIEHTP, CKa3aB, 4YTO 0OMEH IPOBOAUTCS YEPE3 HETO.
O06s13aHbI J1 OBLIH NTPOJIABIIBI OOMEHSATH TOBAP B TOUKE MPOAAKU?

2. | [IpounraiiTe (cUTyalMOHHYIO) 3a/ady M KaXIO€ 3aJaHHe K HeW, JalTe pa3BEepHYTbIH OTBET C
pELIEHUEM:
I'paxxnanun BaHOB 3aka3an ToBap MO TelnedoOHY, MPEABAPUTEILHO YBHJEB €r0 C IMOAPOOHBIM
onucaHueM B TeneMarazune. Omatui ero mo O6e3HaIM4yHOMY pacuery uepe3 Oank. Ilocne dyero,
Kypbep IOCTaBHJI TOBAp MOJHOCTHIO HECOOTBETCTBYIOLIMN ONMCAHUIO B TEJIEMara3uHe.
Mo:xeTr 11 nokynareiab NoTpedoBaTh NPEAOCTaBUTh €My TOBap, COOTBETCTBYIOMIMK onucanuio? U
€CJIM, EMY OTBEYAIOT, YTO BECh TOBAP TAKOTO Ka4eCTBA, MOXKET JIM OH NOTpeboBaTh BO3Bpara JAeHer?

3. | IlpounraiiTe (CUTyallMOHHYIO) 3a/layy M KaKJOo€ 3aJaHhe K HeH, JaiiTe pa3BepHYyThbIH OTBET ¢
pelieHrneM:
['paxxnanun MBaHOB, MPUBE3 XONOAMIBHUK B PEMOHTHYIO MAacTEPCKYIO (HPMBI- MPOU3BOTUTEIIS.
XO0nonnIbHUK HE IIPUHSIIN, CKa3aB, YTO 3aII4acTel Ha HEro HET, IOCKOJIbKY €T0 CHSIM C IPOU3BOICTBA
roj Ha3aj.
O06s13aHa 511 ObUIa MacTepcKasi MPUHATH XOJOIMIBHUK Ha PEMOHT?

4. | IlpounraiiTe (CHTyallMOHHYIO) 3a/layy M KaXJO€ 3aJaHHe K HeH, JaiiTe pa3BepHYThbIH OTBET ¢

peleHueM:

[Toxynarens Kynui TOBap, Ha KOTOPOM He ObLI yKa3zaH Cpok ero ciyxObl. ITo ncreuenun 4-x jer
TOBAp CJIOMAJICSl, MPUUMHUB MaTepUaIbHbIN U (pU3HUeCcKuil Bpe sl HOKyIaTeso.

MoskeT Jiu moKynaresb oTpedoBaTh BO3MENICHHUs yiiepOa OT MPOU3BOAUTENS?




[IpounTaiiTe (CUTYallMOHHYIO) 3a/lady M KKIO€ 3aJaHHe K HEW, JalTe pa3BEpHYTHIA OTBET C
pELICHUEM:

I'paxxnanka [leTpoBa npuiuia B KOMIBIOTEPHBIH KiTy0, 4TOOBI BOCTIONb30BaThes MHTepHeToM. Ormtara
ceaHca IpOM3BOIMIACKH 10 (aKTy, T.€. MOce ero okoHYaHus. B mutore amMuHHCTpaTop Ha3Bal e
cyMMy, KoTopast B 1,5 pasza mpeBbimiana oOblyHyt0. Ha Bompoc, B uéM NnpuyvHa, aJMHUHHCTPATOP
OTBETWJI, YTO ITPOU3BOIMIIOCH ITOBBIIICHHUE 1IEH, O KOTOPBIX aIMUHUCTPALUs YBEIOMIISUIA KIIMEHTOB B
MUCHbMEHHOM BHUJIE Ha JOCKe 0ObsBICHUI U B mpaiic-nucte. [leTpoBa oTka3anach MmIaTUTh, TOCKOIbKY
e€ He mpeaynpeauin 00 ATOM JIMYHO MePe] HayaJloM CeaHca.

[IpaBa siu rpaxcaanka Ilerposa?

[IpounTaiiTe (CUTyallMOHHYIO) 3a7ady M KaXJ0€ 3aJlaHhe K HeW, JalTe pa3BepHYTHIH OTBET C
pellIEeHUEM:

I'paxnanka [lerpoBa, coOpanack npruoOpecTH B Mara3uHe noHpasuBIleecs eil kpecno. Ho nponasen
CKasaj, 4TO 3TO Kpecio MpomaéTcsi TOJNBKO B KOMIUIEKTe C mydukoM. OHa AONr0 cropuia ¢
IIPO/IaBLIOM, OTCTauBasi CBOE MPaBO KyIHUTh TOJIBKO KPECIIO, HO B UTOTE €l MPUILLIOCH KYIUTh [TOJIHBIN
KOMILJIEKT.

Moxer nu rpaxkaanka [lerpoBa morpeboBaTh BO3MEIICHHS YOBITKOB, BCJIEICTBHE HEXeIaHHOU
MOKYTIKH TTypuka?

[TpounTaiiTe (CUTyallMOHHYIO) 3a/auy M KaKIOo€ 3aJaHhe K Hel, JaiiTe pa3BepHyTbIH OTBET ¢
pelieHrueM:

I'paxxnanun VBaHOB, OTIA)1 MAlllMHY B aBTOCEPBHUC, /JIs 3aMEHbI cleruieHus. [lo okonyanuu pador
€My BBICTABWJIM CUET, B KOTOPBIN BXoAMIIa epedopka KOpoOKH mepesiad, KOTOPYIO OH He 3aKa3bIBall.
Ho emy 00bsicHunu, uto 3Ta pabota 6pl1a HEOOX0MMa U TOTPEOOBAIM OILIATUTH €€.

O06s13aH Ju rpaxiaHiH VBaHOB OIUIauMBATh JIOTIOJHUTEIbHYIO paboTy?

[TpounTaiiTe (CHUTyallMOHHYIO) 3aadyy MU KaxJoe 3aJaHue K Hel, JaiTe pa3BepHYTBHIM OTBET C
pelieHneM:

I'paxxpanun IlerpoB A.C. mpuobpen 23utons 2015r. B marasune «TexHocuna» Toctep. YUepes
HECKOJIBKO JTHEeH TocTep BhilIen u3 ctpost. I'p. [lerpoB oOpaTuiics B Marasus ¢ mpocs00il BEpHYTh eMy
JEHBbIU C TeM, 4TOoObl MpUOpecTH TOCTep B APyroM marazuHe. MarasuH mpu3Hajid HeHaJjexaliee
KaueCTBO TOBapa, OJHAKO OTKAa3aJCsi pPacTOPrHyTh JOTOBOpP KYIUIM-NIPOAAXKH W 3asBHJI O
€IMHCTBEHHOM BO3MO)KHOM BapHaHTE-3aMEHE TOCTepa C HEHCIPAaBHOCTAMU Ha HOBBIH TOCTEp
aHajoruyHoi Mapku u aptukyna. Ho I'p. IlerpoB mpomomxaer TpeOoBaTh UMEHHO PACTOPKEHHUS
JIOTOBOPA KYIUIM-NPOJAKH ¥ BO3BpaTa JEHEKHbIX cpeAcTB. Ha ubeli ctopoHe 3akoH?

[TpounTaiiTe (CUTyallMOHHYIO) 3aJadyy M KaXJoe€ 3aJaHue K HeH, JaiTe pa3BepHYTHIM OTBET ¢
pELIEHUEM:

I'paxnanka CugopoBa T.II. mpuobpenma 1 mapra 2017r. B aBrocanoHe «Armand Peugeot»
aBTomaiuHy mMapku «Peugeot 206 ee». ['apanTuiiHbIN CPOK Ha ABTOMAIIMHY OB YCTAaHOBJIEH 2 Tofia.
I[To ucreuennn Hona 11 mecsiieB B JaHHO#M MalmHe npousoiia nosoMka. I'p. Cugoposa odpartuiach
K o(uIMaIbHOMY TPEJCTABUTENI0 KOMIIAHUM C MPOChOON ycTpaHuTh Hemodanaky. OpHako,




COTPYAHUKH KOMITAHUM OTKa3adud B TpeOOBaHUM M OOBSACHWIM 3TO TEM, 4YTO O(OpMIICHHE
HEOOXOIMMBIX IOKYMEHTOB U 3aBepIlieHre paboT 1o repeaade MalluHbl TOKYTIaTeIbHUIE 3aHUMAJIO
1 MecsI1 1 B TEYCHHE 3TOTO CPOKA MAIIMHA Y)Ke HAXOJWJIACh HAa TapaHTUU. Takum 00pa3oM, B MOMEHT
nepenayd aBTOMAIIMHBI TOKYIaTeNIbHMIE, | MecsAll TrapaHTHH yke HucTek. ClemoBareibHO, 10
npomectBun emé Homa 11 mecsueB rapaHTUHHBIA CPOK UCTEK MOJHOCTHIO. OmHAKO, B JI0rOBOpE
TaKO€ YCJIOBHE YKa3aHo He Obl10. Ha ubeii cTopoHe 3akoH?

10.

[IpounTaiiTe (CUTyallMOHHYIO) 3aady M KaXJ0€ 3aJlaHhe K HeW, JalTe pa3BepHYTHIH OTBET C
pELICHUEM:

I'paxmanna WBanoB I1.®D. mpuobpen B wmarazuHe «DIBIOPAa0» TEICBH30pP Mapku Sony.
["apanTHitHeli cpok ObLT ycranoBieH 1 rox. Yepes 11 mecsieB B TeleBH30pe cTaja Mponajarh
KapTUHKA. [IpoBepHUB MCIPaBHOCTh aHTEHHBI U Jpyroro obopynosanus, rp. IlerpoB oOparuics B
MarasuH ¢ npoch00il ycTpaHuTh Henonaaky. Ip. IlerpoB umen Ha pykax Bce HEOOXOIMMBIE
JIOKYMEHTBI (TOBapHBIN, KACCOBBIM YekH). MarasuH mpu3Haj CyllecTBEHHbIC HEIOCTaTKU TOBapa U
TEJIEBU30p OBLI MPHHAT K YCTPAHEHUIO HETONIAKH. PEMOHT mpon3BoamicS B Te€UeHUE 3-X HEIENb,
MOCJIe Yero TeieBu3op ObLT Bo3BpatieH Ip. [lerpoBy. Uepes 2 Henenn BHOBH MPOU3OIILIA MMOJIOMKA,
OJTHAKO CEPBHUCHBIN LIEHTP OTKAa3aJICAd MPOU3BECTH PEMOHT, CChUIASCh HA TO, YTO TAPAaHTUIHBIA CPOK
yke ucrek. Ha ubei cropone 3akoH?

11.

[TpounTaiiTe (CUTYyallMOHHYIO) 3aJadyy MU KaXJ0o€ 3aJaHue K HeH, NaiiTe pa3BepHYTHI OTBET C
pelieHrueM:

I'paxxnanun Jlesun HO.B. mpuoOpen B 10BETMPHOM MarasuHe /sl CBOSH HEBECTHI KOJIBIIO U3 Oenoro
30510Ta ¢ OpwiIMaHTOM B 2 Kapara. IIpu mokynke UM ObUT MOJy4YeH cepTU(UKAT HAa OTrpaHEHHBIN
KaMeHb U OBLI0 IMPOBEPCHO HAINYUC OTTHCKAa MMCHUHHUKA U3TOTOBUTCIIA. Bwmecte ¢ KOJIBLIOM I'P.
JleBuny ObUT MepeiaH TOBAPHBIM YeK, B KOTOPOM YKa3bIBAJIOCh HAMMEHOBaHME TOBapa U MpoJaBlia,
npo0a, BHUJ M XapaKTepUCTUKA JIPAarolleHHOIO KaMHs, apTUKYJN, JaTa MpoJakd W IIeHa ToBapa,
MOANKCH MpoaaBua. Yepes Heaeno, NOCCOPUBIINCH CO CBOEH HEBECTOW, Ip. JIEBUH pemm caarb
KOJIbLIO OOpaTHO B MarasuH, KyAa U MpHIIel ¢ TPeOOBaHUEM paCTOPIHYTh JOTOBOP KYILIH- MPOAAXKH.
OI[HaKO, MarasuH OTKa3aJICA IPUHATH KOJbIO O6paTHO " BECPHYTH ACHCKHBIC CPEACTBA, CChLIIAACh HAa
TO, YTO KOJIBIIO IOJHOCTHIO COOTBETCTBYET KadecTBy. B TakoMm ciydae rp. JleBuH notpeboBan
IIOMEHSATH JAaHHOE KOJIBLIO Ha Jipyroe u3nenue. Ho u B 3ToM citydae nosyunn orkas. Ha useit cropone
3aKOH?

12.

[TpounTaiiTe (CHUTYyallMOHHYIO) 3aJadyy U KaXJ0oe€ 3aJaHue K HeH, NaiiTe pa3BepHYTHIM OTBET C
pELIEHUEM:

I'paxnanka lllynenuna A.A. npuobpena B marazuHe «Mup» ObiToByto neus CBUY. Uepes Henemnto
neyb BblUIa U3 ctpost U rp. llynenuna ornana ee B peMoHT. B To ke Bpemsi oHa oOparuiach B
MarasuH, rje Obljia CoBeplIeHa MOKyIKa, ¥ oTpedoBaia B cooTBeTcTBUM co CT. 20 2. 3akona PO «O
3alUTe MpaB MoTpeduTenei» 06e3BO3ME3IHO NMPEAOCTaBUTh €l Ha MEpUO] PEMOHTA aHAJIIOTUYHYIO
neub CBY. Marasun orBeTun otkazom. Ha ubelt ctopone 3akoH?

13.

[TpounTaiiTe (CUTYyallMOHHYIO) 3aJadyy M KaXJ0oe€ 3aJaHue K HeH, JaliTe pa3BepHYTHI OTBET ¢




pEILIEHUEM:

Bel pemmn  ycranoButh CTPUMM, Bbl NMO3BOHWIIM M 3aKJIIOYMJIM JOTOBOpP, MO KOTOPOMY B
HA3HAYCHHBIN JICHb K BaM JOJDKCH IPUNWTH MAcTeP U MOAKIIOUUTH IIpoBaniep. B Ha3HaueHHBIN 1EHb
MacTep He mpuiien. Bl 3BOHUTE B KOMIIAHUIO C KOTOPOM 3aKJIHOYajid JOTOBOP M COOOIIaeTe, YTo
Oonbllle HE HY)KJaeTechb B UX yclyrax. Bam oTBeuaroT, 4To Bbl 0Osi3aHBI 3aIUIATUTHh JE€HBIHU, T.K.
3aKksouniin goroop. Kro nmpas?

14.

[IpounTaiiTe (CUTyallMOHHYIO) 3aady M KaXJ0€ 3aJlaHhe K HeW, JalTe pa3BepHYTHIH OTBET C
pELICHUEM:

I'pasxnanun IlerpoB mocraBuil B aBTOCEPBUCE HOBBIM paauarop. B Te4eHMHM rapaHTUHHOIO CpOKa
ObLIM 0OHApPYKEHBI HEIOCTATKU ATOTO panuaropa. [ paxxaanun [leTpoB npuexan Ha cepBUC, TAE B €T0
MaluHy OBLI TMOCTaBJIE€H paauarop, W IOMPOCHI 3aMEHUTh €ro Ha HOBBIM, JIMOO YCTpaHUTh
HenocTaTku. EMy cka3anu, 4yTo 3aMEHSIT paauaTop, HO OH JOJDKEH 3aIljIaTuTh 3a paboty macrepa. Kto
npasn?

15.

[IpounTaiiTe (CUTyallMOHHYIO) 3aadyy M KakJ0€ 3aJlaHhe K HeW, JalTe pa3BepHYTHIA OTBET C
pelLIeHUEM:

I'paxxnanka VBaHoBa HaHsiina Opurany pabodux JJisi peMOHTa BaHHOW KOMHaThl. B moxamucanHoM
00euMH CTOPOHAMHU J0TOBOPE MPEAyCMaTPUBAJICS CPOK YCTPAHEHUS HEAOCTAaTKOB, COCTABIISIIOIINMN 5
pabouux qHel. 3a mepuoj rapaHTUIHOIO CpoKa IUIMTKU OTBAIMINCH. [ parkaanka VBaHoBa monana
3asBKy Ha TapaHTUHHBIM pPEMOHT. B TeueHuMm Cpoka, INPEAyCMOTPEHHOIO Uil YCTPAHEHHUS
HE/I0CTaTKoB, HUKTO He mpuien. Torna I'p. MBanoBa Hausna apyryiro Opuragy pabounx u e
IPOM3BENN PEMOHT BaHHOM, rje OoTBAMWINCH IIUTKH. OHa NmoTpeboBana BO3MECTUTh PACXOJbl 110
oruIaTe BTOpoi Opurajsl Gupme, MpOM3BOAMBIICH MTEPBOHAYATBHBIA PEMOHT.

16.

[TpounTaiiTe (CUTYyallMOHHYIO) 3aJauyy M KaXJoe€ 3aJaHHe K HeH, JaiTe pa3BepHYTHIM OTBET ¢
peLICHUEM:

I'paxxnanka CumopoBa cobrpansach BE4€pOM UJITH B T€aTP U BhI3BAJIA HAHIO K ce0e JOMOM, 4TOOBI Ta
npucMmoTpena 3a ee pedbenkoM. Ho rp. Cumoposa notepsina OuseTsl U pemmia octarbes goma. Ho
HSHI yoKe ITpHUexaia, a OHa OoJiblile He HyX/1aeTcs B ee ycayrax. Yro genars?

17.

[TpounTaiiTe (CUTYyallMOHHYIO) 3aJadyy M KaXJoe€ 3aJaHHe K HeH, JaiTe pa3BepHYTHIM OTBET ¢
pELICHUEM:

Brl npuxoaute B mapHKMaxepcKyr M JOTOBAPUBAETECH C MACTEPOM O KOHKPETHOW CTPUIKKE M
KOHKPETHOW IIeHEe Ha OKa3aHHYK BaM yciyry. Bac moactpumiu, HO mpu pacuere Obula Ha3BaHa
npyrasi, 0oJiee BbICOKas 1ieHa. BbI BBISICHSAETE IPUYKHY CTOJIb BEICOKOM IIEHBI, BE/Ib BbI pACCUUTHIBAIIH
Ha JIpyrylo cymmy. MacTtep cooOmiaer BaM, YTO IpU CTPUXKKE OH MCHONb30Bal Oojee JOporue
CpeACTBa, HO BaM OH 3TOro He coobumi. Kak Bbl MOXeTe MOCTYIHUTh?

18.

[TpounTaiiTe (CUTYyallMOHHYIO) 3aadyy MU KaXJ0oe 3aJaHue K HeH, JNaiiTe pa3BepHYTHIM OTBET C
pelIeHrEM:

['paxxnanny MBaHOB pemui mpou3BOAUTH Y ceOs Ha ydacTke JaHamadTHeie paboTel. [t aTOro oH
BBI3BAJI TPYIITY JIaHIadTHRIX Au3aiiHepoB. [ pymma mpubpuia B HA3HAYCHHBIN JICHh U IPUCTYIIIIIA K




pabore. Yepe3 HEKOTOpOE BpeMsl UCHOIHUTENh COOOIIMI OTPEOUTEINIO, UYTO JAEPEBbs, KOTOpbIE OH
XOUeT M0CaJUTh, HE COOTBETCTBYIOT THILy 3eMJIM Ha ero ydactke. Ho rpaxxnanun VBaHoB He cTai
CBOEBPEMEHHO 3aHMMAThCS ATUM BOMPOCOM, W Opurajga JaHAmMAPTHRIX AM3AWHEPOB OTKA3aIach
BBINOJIHATh YCIYT'H, IOTpeOOBaB BO3MELIEHUs YOBITKOB. VIMEIOT J11 OHU Ha 3TO IpaBo?

19.

[IpounTaiiTe (CUTyallMOHHYIO) 3aady M KaXJ0€ 3aJlaHhe K HeW, JalTe pa3BepHYTHIH OTBET C
pElICHHEM:

[ToxynaTtenpHuIa TpUOOpeENa B MarasuHe Kpem Ui Jiuia. BedepoM HaHecna ero Ha KOXy, a yTpoM
oOHapy’Kuja, YTO JIMLO OTEKJIO M MOKPBUIOCH KPacHBIMH MsTHaMu. [lokynareiabHHIIA MONbITATIACh
BEPHYTh HEKAUYECTBEHHBI TOBap B Mara3uH, HO TaM €ro HE B3SUIM, MOTHUBHUPYS 3TO TE€M, YTO
MPO/IaHHBINA TOBap OOMEHY M BO3BpATy HE MOUICKUT, 0 uéM umenach Tabnuuka. [IpaBbl 1 B 3TOM
cydae MpoaaBIlbl?

20.

[TpounTaiiTe (CUTyallMOHHYIO) 3aJauyy M KaXJ0€ 3aJaHHe K HeH, JalTe pa3BepHYTHIM OTBET ¢
pelIeHrueM:

Ha ymakoBke nedeHbs, KOTOpoe MPHOOPEN MOKyIaTelb, ObLIIO HATMCAHO «AKITMOHEPHOE 0OIIECTBO
oTkpbiToro ThNa «boasmesuk», ['OCT 24901 - 89, macca nerro 200 r, kagopuitHocTh 425 kkan. B
100 r npoxykra: 6enka 7,5r., xxupa 12, 1 r., yrineBonos 71,2 r., 1aTa U3roToBIeHUs. A Kakas BOOOIIe
nH(MOpMAaIIUs JODKHA OBITh Ha YIIAKOBKE?

21.

[TpounTaiiTe (CUTYyallMOHHYIO) 3aJadyy U KaXJ0oe€ 3aJaHue K HeH, NaiiTe pa3BepHYTHIM OTBET C
pEIICHHEM:

Korma nmokymnarensHuIa mpruoOpeTana TyOHyIO ToMay, TPoIaBel] el cka3alia, YT0 OHA M3TOTOBJICHA
Ha OCHOBE HaTypaibHbIX BemecTB. [lo3nHee y HEE BO3HUKIM COMHEHUSI B JOCTOBEPHOCTH
CKa3aHHOTO, W OHAa OTJaja KyIUICHHYIO MOMajJy Ha JKCIEepTH3y. DKCIepTh3a yCTAaHOBWUJIA, YTO B
XUMUYECKUNA COCTaB MOMaJbl HATypaJbHbIE KOMIIOHEHTHI HE BXOAAT. MOXKET JIM MOKyHareIbHUIIa
oTpeOOBaTh BEPHYTh 3PSl MOTPAYCHHBIC JCHBIH?

22.

[IpounTaiiTe (CUTyallMOHHYIO) 3aadyy M KakJ0€ 3aJlaHhe K HeW, JaiTe pa3BepHYTHIH OTBET C
peLICHUEM:

IToxynarens oTaan A IPOU3BOACTBA FAPAHTUMHOIO PEMOHTA CBOM TEJIEBU30pP B MACTEPCKYIO IIPH
MarasuHe, rjie oH Obl1 KyrmieH. Ornpenenure, B Kakol CpOK JOJKEH ObITh MPOU3BEAEH rapaHTUHHBIN
PEMOHT ¥ IPABJA JIM, YTO MOKYNATENI0 Ha BPEMsI pEMOHTA JOJKHBI IPEIOCTaBUTh APYTOM TEJIEBU30D?

23.

[TpounTaiiTe (CHUTyallMOHHYIO) 3aJadyy W KaXJoe 3aJaHue K HeH, JaiiTe pa3BepHYTHId OTBET C
peLIeHUEM:

B nsnexkTpoHHOM Mara3uHe MOKYyIarenb MNpHOOpEN OeclpoBOMHYIO MBIIIKY C KIaBUATypod ¢
rapaHTHel cepBUCHOTO oOcimykMBaHusA Ha 6 MecsieB. KnaBuarypa Bbimia u3 crpos. [lokymarens
MIPUHSUT TOBAp Ha cepBUC Ha 2-3 Henenu. MiMeeT iu moKymaresb MpaBo Ha JaHHBIN TIepruoj TpeOOBaTh
JUTSI NICTIOJIh30BAHUS JAPYTYIO BpPEMEHHYIO pabouyro KJIABUATYPY M MBIIIKY?

24.

[IpounTaiiTe (CUTyallMOHHYIO) 3a/ady M KaXJ0€ 3aJaHhe K Hel, JaiTe pa3BepHYTHIH OTBET C
peLICHUEM:
[ToxynaTtens mpoOpEn TpuMeTpa TKaHU HAa KOCTIOM, HO KE€Ha MOCUHMTAlla BHIOOpP HEYAAYHBIM H C




OTIpaBUJIACh OTPE30M B MarasuH, 4TOObl 3aMEHUTHb JpPyroil TkaHploo. Yek Obl1 coxpanéH. Ho B
MarasuHe HECMOTpS Ha TO, YTO C MOMEHTA MOKYTIKU MPOIUIO HECKOJIBKO YacOB, IIOKYIIKY OOMEHSTh
oTkaszanuck. KTo mpaB B 9TOM cuTyaluu MOKynaTesb WA Mara3ud?

25.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/auyy M KaXJ0€ 3aJaHue K HEW, JalTe pa3BepHYThIM OTBET C
pELICHUEM:

Pomutenu Kynuimm AeTCKYIO KOJSICKy 3a 17 Teicsid pyOiieii. Uepes Helero oHa pacio3iiach Mo IIBaM.
B marasuHe KOJISICKy NPUHATH OOpaTHO OTKAa3alMCh, CChUIAsICh HA TO, YTO KOJISICKA BCS Tpsi3HAs
ucrnaykaHHasi ragoctsaMu pebénka. [lokynarenu mpusBanu Ha nomoulb CMU u Bmecte ¢ HUMHU
oTpeOOBaJIM IPOBECTH IKCIIEPTU3Y, KOTOPYIO ITPOBEIH 3a CUET MarasuHa. ToBap NpUHsIIM, a JEHbIU
BepHyiH. Kakoii crareéii 3akona P® «O 3amure mpaB moTpeOUTENEH» MOJIb30BAIMCH IMOKYIIATENIN B
9TOU cuTyauuu?

26.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/auy U KaXJ0€ 3aJjaHue K HEW, JalTe pa3BepHYThIM OTBET C
pELICHUEM:

B roBenupHOM MarasuHe JeByIIKa KyIuia 30J10Toi OpacieT. Korna qoMa oHa cTana ero mpuMepsiTh,
Opacier pa3noMuIcs, a BHyTPU OKa3ajcsl KakoW-To Jpyroil Metami. B marasune ToBap oOpaTHO He
MPUHSATHN, CChUIAACh HAa TO, 4TO OWMpKa Ha ToBape HapymieHa. [lokymarenb B COOTBETCTBYIOIIMX
OpraHax 3a CBOM CU€T IpoBeia HKCIEePTU3y, KoTopasi yCTaHOBUJIA, YTO OpacieT U3roTOBIIEH U3 CILIaBa
Meau u 3oi10ta. [Iponasen 3actaBuia MEHEKEpa MO3BOHUTD MMOCTABIIUKY U IIPU 3TOM MPEAbIBHUIIA
akT okcneptusbl. daxkr moxnenku ObUI J0Ka3aH, a IIOKYNATeN0 BEpHYIM JAeHbrd. Kakum
HOPMAaTUBHBIM aKTOM I10J1b30BaJIach MOKyNaTeIbHULA, YTOOBI JOKA3aTh CBOIO MPaBoTy?

27.

[TpounTaiiTe (CUTYyallMOHHYIO) 3a/lauy U KaXKIO€ 3aJjaHHe K HeW, JalTe pa3BepHYTHIM OTBET C
pelieHrneM:

[Toxynarens mpuoOpEN B Mara3uHe aBTOMATHYECKYrO 3yOHYyr0 mETKY'. Jloma oH OOHapyXwii, 4To
mérka He paboTtaeT. B MarasuHe ToBap He MPUHSIIHM, CCHUIASACh HA TO, YTO MEIUIIMHCKHE TOBAPHI
BO3BpaTy U oOMeHy He nojsexar. [IpaBel 11 paOOTHUKHM Mara3uHa?

28.

[TpounTaiiTe (CUTYyallMOHHYIO) 3a/lady U KaXKIO€ 3aJaHHe K HeW, JalTe pa3BepHYTHIM OTBET C
pELIEHUEM:

[Toxynatens mpuodpen B marazuxe "Mup medenu" npuxoxyto. IIpu yctaHoBke Mebenn B KBapTUpE
661 0OHapysxeH Opak. [Tokynarens oOpaTuiics K AUPEKTOPY Mara3uHa ¢ Mpocb0oii 3aMEeHUTh MeOellb
Ha KayeCTBEHHY10. PaOOTHUKM Mara3uHa yJOBJIETBOPHIIM MPETEH3UIO MOKYTaTelNs TOJIbKO yepes 34
nus. Kak cieayeT mocTynuTh B 3TOW CUTYaIlUU OTPEOUTEIN0?

29.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/lauy M KaXKIO€ 3aJaHhe K HeW, JalTe pa3BepHYTHIM OTBET C
peLIeHNEM:

[ToxynaTtens Ha CleQyIOMUN JeHb MOCIE MOKYNMKH KOPOOKHM IIOKOIaIHBIX KOH(peT obparuics B
MarasuH C TpeOOBaHMEM PACTOPKEHHUsS JOTroBOpa KYIUIM-NIPOJAXH, MOCKOJIbKY MPHOOpPETEHHBIE
KOH(eThl OKa3alHuch C MPOCPOYEHHBIM CPOKOM TOJHOCTH M CTalIM KECTKHUMH. AJMHUHHUCTpALUs
Mara3pHa OTKa3aja IMOKYINaTelIl0 B YIOBIETBOPEHUH €ro TpeOOBaHMI, TaK KaK OH HE MPEeIbsIBHI
KaccoBoro ueka. Kro npas B ganHoW cutyanuu?




30.

[IpounTaiiTe (cUTyallMOHHYIO) 3aJ]a4y U KaXKJI0€ 3aJaHUe K Hell, TaliTe pa3BEepHYTHIM OTBET C
peleHueM:

[TokynaTensHUIIA pemmia MPHOOpecTH MarHUTO(OH U 00PATIIIACh K TIPOJIABILy ¢ IPOCKOOH O
KOHCYJIBTAIMH 110 BBIOOPY MOZEIH, HO MPOJaBell He CMOT KBAIM(UIIMPOBAHHO JAAaTh KOHCYJIBTALIUIO
110 JAaHHOMY Bompocy. UTo aenarh B JaHHOM CUTyalluH?

3L

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Texcr 3amanus: [loHsiTre, MpenMeT U CyObEKTHBIN COCTaB 3aKOHOATEILCTBA O 3AIIUTE IIPaB
norpeduTeneii. OcHoBHBIC NOHATH 3akoHa PO «O 3amure mpaB MOTPEOUTEIICH .

32.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekct 3aganus: CTpyKTypa 3aKOHOZATEIbCTBA O 3alUTE IIPaB MOTpeOUTeNei.

33.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Tekcr 3ananust: [IpaBooTHOIICHUS B c)epe 3alIUTHI MPaB OTPEOUTEINCH: TIOHATHE, BUIBL.
OTHoleHusl, Ha KOTOPbIE 3aKOHOAATENBCTBO O 3aIIUTE MPaB NOTpeOuTeNIel He pacpoCTPaHsIETCsL.

34.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Texkcr 3amanus: OCOOEHHOCTH 3aKIIIOYCHHS] M UCTIOJIHCHUS ITyOJIMYHBIX JIOTOBOPOB.

35.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Tekcr 3ananust: [TorsTHE «TIOTpEOUTENBCKAs HHPOPMALUsD». TpeOoBaHUS, IPEIBIBISIEMBIE K
norpeduTenbekoit nHbopmarwn. Kareropuu morpeduTenbcKoi nHGOOPMAITIH.

36.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Texcr 3amanus: Madopmanins 06 U3roroBUTENE, UCIIOJIHUTENE, TpoJaBiie. Pexxum paboThI Mpo/aBIia.
Nudopmarus o ToBapax.

37.

[TpounTaiite TEKCT U TaliTe pa3BepHY T 00OCHOBAHHBIN OTBET

Texcr 3amanus: [IpaBa u 00s3aHHOCTH U3TOTOBUTENS (MCIIOJIHUTETIS, TIPO/IaBIIa) B 00IaCTH
YCTaHOBJIEHHUS CPOKa CITy»ObI, CpOKa TOIHOCTH ToBapa (paboThl), a TaKKe TapaHTHHHOTO CpOKa Ha
ToBap (paboty).

38.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Tekcr 3amanus: besonacHocTs ToBapa (paboTsl, ycinyru). KauectBo ToBapa. Bussl HeocTaTkos
TOBapa.

39.

[IpouwTaiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3aganus: CriocoObl MPOIaXkH U MpaBUiIa MPOJIAXKU OT/IEIbHBIX BUJIOB TOBAPOB.

40.

[TpounTaiite TEKCT U TaliTe pa3BepHY T 00OCHOBAHHBII OTBET
Tekcr 3ananus: [IpaBa norpedurens npu 0OHAPYKEHUU HETOCTATKOB MTPOAAHHOTO ToBapa. Cpoku
peAbsBICHUs TOTpeOuTeaeM TpeOOBaHUN B OTHOILIEHUH HEJIOCTATKOB TOBApA.

41.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBII OTBET

Tekcr 3ananus: [IpaBa morpeOuTens npu nmpojaxke ToBapa HeHayIexamero kadecrsa. [Ipaso
noTpeduTeNs Ha 3aMeHy TOBapOB HEHaJUIeXkallero kayecTna. [lepedeHp HeMpo10BOILCTBEHHBIX
TOBapOB HAJUIEKAIIET0 Ka4eCTBA, HE MOUIEKALINX OOMEHY.

42.

[IpounraiiTe TEKCT U JalfTe pa3BepHYTHII 0O0OCHOBAHHBIN OTBET




Tekcr 3ananus: CpoKu NpeAbsBICHHSI U YIOBICTBOPEHUS OTACIBHBIX TPEOOBAHHA MOTPEOUTEISL.

43.

[IpounTaiiTe TEKCT U AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Texcr 3amanus: Cpoku yIOBIETBOpEHHs TPeOOBaHMIA OTpeOUTENEH, CBA3aHHBIX C HEHAIISKAIIUM
KaueCTBOM TOBApOB, paloT, yCIyrL.

44.

[IpounTaiiTe TEKCT M AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekct 3ananusi: Pa3HocHas 1 KOMUCCHOHHASI TOPTOBJISL.

45,

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Texcr 3aganus: O083aHHOCTh UCIIOIHUTEIS 3aK/II0YaTh JOTOBOP Ha BBIIOJIHEHHE PA0OT U OKa3aHUE

YCIIYT.

46.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekct 3aganus: Cpoky BBIIOJHEHUS pabOT U OKa3aHMsl yCIYT.

47.

[IpouwnraiiTe TEKCT U JalTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Texct 3aganus: [1paBa morpeOuTesns Ha OTKa3 OT UCIOJIHEHUS JOTOBOpa 00 OKa3aHUU YCIyT
(BBIIIOJIHEHHMH padoT).

48.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texcr 3aganus: [1paBa norpedutens npu 0OHapyKEHUN HEAOCTATKOB OKAa3aHHOM YCIIyTH
(BbIIIOJIHEHHOH paboThl). CPOKM yCTpaHEHHs HEIOCTATKOB BBIIIOJIHEHHOM padoThl (OKa3aHHOM

YCIYTH).

49,

[pounTaiite TEKCT U TaliTe pa3BEePHYTHI OOOCHOBAHHBIN OTBET
TekcT 3aanus: YCIIOBUS OTUIATHI BBITIOJTHEHHOM padoThI (0OKka3aHHOU ycinyru). CMeTa Ha
BBITIOJTHEHUE PaOOTHI (OKa3aHHUE YCIYTH).

50.

[TpounTaiite TeKCT U TaliTe pa3BepHYTHI 00OCHOBAHHBIN OTBET
Tekcr 3ananus: BoimonHenne paboThl U3 MaTepuana uCHOIHUTENS. BoinonHenne paboTel 13
Marepuaja IoTpeOnuTelIsl.

Sl

[TpounTaiite TeKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBIN OTBET

Tekcr 3ananus: [lonsTe MeauuMHCKON yeayrd. OCHOBHbIE HOPMAaTUBHO-IIPABOBBIE AKTHI,
peraMeHTHpYIoIIKe paBa NoTpeOuTeNel Npu OKa3aHuU MeTMIMHCKUX ycayr. [IpaBa
noTpeduTenell Npu OKa3aHUU MEJULIMHCKUX YCIIYT.

52.

[IpouwnTaiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET

Texcr 3amanus: [IpaBo norpeduresnei Ha MpocBeIIeHHE B 00JaCTH 3alUTHI ITpaB NOTpeOUTeNeH pu
OKa3aHUU MeAMUUHCKHX ycuyT. [IpaBo Ha nHpopmanuio 06 ucnoaHuTene (MeAUIMHCKON
OpraHM3alliy ¥ KBATU(UKALIMY CIEUATINCTOB) U O MEAMIIMHCKUX YCIIyTax.

53.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIf 00OCHOBAHHBIN OTBET
Texer 3amanus: [IpaBo Ha noaydeHUe Ka4eCTBEHHBIX MEIULIMHCKUX yCIIyT. 1IpaBo Ha nonydeHue
MEIULMHCKUX YCIIYT 6€3 HEJJOCTATKOB.

54.

[IpounTaiite TEKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBII OTBET
Tekct 3ananus: [IpaBo Ha 6€300aCHOCTh METUIIMHCKUX YCIYT.

55.

[IpounraiiTe TEKCT U JalfTe pa3BepHYTHII 0O0OCHOBAHHBIN OTBET




Tekcr 3amanust: [IpaBo Ha coOmoaeHNE CPOKa OKA3aHHS YCIIYT, YCTAaHOBIEHHOTO 3aKOHOATEIIbHO
WJIN JIOTOBOPOM 00 OKa3aHUU YCIIyT

56.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texkcr 3amanus: [IpenocTaBieHue miaTHBIX MEIULIMHCKUX YCIIYT. JIOrOBOp U MOPSIOK OTIATHI
IJIATHOM MEAUIIMHCKON YCIYTH.

S7.

[TpouwnraiiTe TEKCT U JalTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texcr 3amanust: [lonsTHe IaTHBIX 00pa3oBaTeNbHBIX yCIyT. OCHOBHBIE HOPMAaTHBHO-TIPABOBBIE
aKThl, peIJIaMEHTHPYIOLME IIpaBa oTpeOuTeNeH Ipu MOoJIy4YeHUH TUIaTHBIX 00pa30BaTeIbHbIX

YCIIYT.

58.

[IpounTaiiTe TEKCT M AalTE Pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekcr 3amanus: O0s13aHHOCTH UCIIOJIHUTEINS ITPU OKa3aHUM IIJIATHBIX 00pa30BaTeIbHBIX YCIIYT.

59.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texct 3aganus: [lopsaiok 3aKiI04eHUS U PACTOPHKEHUS 10TOBOpa 00 OKAa3aHUM IIIATHBIX
00pa3oBaTeNIbHBIX YCIIYT.

60.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Texcr 3aganus: [IpaBa norpedutens npu oOHapyEHUN HEAOCTATKOB OKAa3aHHOM IJIaTHOM
00pa3zoBaTeIbHON YCIYTH.

61.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET

Teker 3ananus: [1oHATHS «IEKapCTBEHHBIN MIpenapam» U «MEIULMHCKOE u3nenue». OCHOBHbIE
HOPMAaTHUBHO-IIPABOBBIE AKTHI, PENIAMEHTUPYIOIINE ITOKYIKH JIEKAPCTBEHHBIX IIPENapaToB U
MeIULUMHCKUX u3sienuid. [IpaBa moTpeduTeneil npu nokynke JeKapCTBEHHBIX MIPENapaToB U
MEIULMHCKUX U3ACIIUN.

62.

[IpouwnTaiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Texcr 3amanus: MHpopMarys o ToBapax U MX U3TOTOBUTENAX, 00€CIIEUNBAIOILYIO BO3MOXKHOCTb
IPaBUJIBHOTO BBIOOPA JIEKAPCTBEHHBIX TOBAPOB.

63.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Texer 3amanusa: HenocraTky ekapCTBEHHBIX IIPENapaToB U MEAULIMHCKUX U3enuii. Bo3spar
JIEKapCTBEHHOIO Ipenapara. I1opsaok u cpoku BO3Bpara.

64.

[IpouwTaiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Tekcr 3ananns: OTBETCTBEHHOCTD allTEYHOM OpraHU3aliy IIpU HapyLIeHnu 3akoHa «O 3amuTe rnpas
noTpeduTeNnen.

65.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET

Texcr 3amanust: [Tonstre ycnyr obectBeHHOro nutanus. OCHOBHbIE HOPMAaTHBHO-IIPABOBBIE AKTHI,
periaMeHTHpYIoIue MpaBa noTpedureneil B chepe obmecTseHHoro nuranus. [lpasa norpedureneit
B chepe 00IMIEeCTBEHHOTO TUTAHMS.

66.

[IpounTaiite TEKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBII OTBET
Tekcr 3ananus: [IpaBo norpedureneii Ha noydyeHue nHGopmaiuu (00 UCTIOTHUTENE, PEKUME
paboTsl, 00 ycayrax) B cepe 001IeCTBEHHOTO MUTaHMUSI.




67.

[pounTaiite TEKCT U aiiTe pa3BepHyYThI 0OOCHOBAHHBIN OTBET
Teker 3ananus: [IpaBo norpedureneii Ha noydyeHue nHpopmaruu (0 cepTuduKaluy yCiyr,
MpaBWJIAX OKa3aHMsl YCIIVT, IOTIOJIHUTENBHON nH(opMaIm) B cepe 0OIIeCTBEHHOTO MUTAHUSI.

68.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Texct 3amanms: [IpaBo moTpeduTeeir Ha cBoOOaY BEIOOpA B chepe 00IeCTBEHHOTO ITUTAHMSI.

69.

[TpouwnraiiTe TEKCT U JalTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [IpaBo Ha mosTyyeHHEe Ka4eCTBEHHBIX YCIYT B chepe 0OLIeCTBEHHOTO MUTAHUSI.

70.

[IpounTaiiTe TEKCT U AalTE Pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekcr 3amanus: [IpaBo Ha 0€30MMACHOCTD YCIIYTH B chepe 00IIECTBEHHOTO ITUTaHUSI.

71.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: OTBETCTBEHHOCTb UCIIOJIHUTENS YCIYT 3a HapyLlIeHHUE MpaB oTpeduTeneii B chepe
OOLIECTBEHHOI'O MUTAHUSI.

72.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHI 0OOCHOBAHHBINA OTBET

Tekcr 3ananus: [TonsTre 6p1TOBBIX yCITyT. OCHOBHBIE HOPMATUBHO-IIPABOBBIC AKTHI,
perTaMEeHTHPYIOIIHNE OKa3aHue OBITOBBIX yCIyT HaceneHuro. [IpaBa morpedurereii B chepe
OBITOBBIX YCIIYT.

73.

[IpouwnTaiiTe TEKCT U JaiiTe pa3BepHY Tl 000CHOBaHHBIH OTBET
Texcr 3amanust: Madgopmarmst 00 yeryrax (padorax), HOpSIoK mpuemMa u ohopMIICHHs 3aKa30B Ha
ycayru (paboThl) B chepe OBITOBBIX YCIIYT.

74.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3ananus: [lopsiok okazaHus OBITOBBIX yCIyT (BbIIOIHEHUS padoT). [Topsiiok ormiarel
OBITOBBIX yCIyT (pabor).

75.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3amaanst: OcOOCHHOCTH OKa3aHUs OT/ICIbHBIX BUIOB YCIYT (BBIIOJHEHHS padoT).

76.

[TpounTaiite TeKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBIN OTBET
Teker 3ananus: OTBETCTBEHHOCTh UCIIOIHUTEINS U KOHTPOJIb 33 COONIOAEHUEM IPaBUJI IPU OKa3aHUU
OBITOBBIX YCIIVT.

77.

[TpounTaiite TEKCT U TaliTe pa3BepHY T 00OCHOBAHHBII OTBET

Teker 3ananus: [loHsTHE JUCTAHIIMOHHOTO criocoba npojaxku ToBapa. OCHOBHbIE HOPMATHBHO-
IPaBOBBIE AKThI, PENNIAMEHTUPYIOIIUE [TPOIAXKy TOBAPOB IUCTAaHIMOHHBIM criocoboMm. [TpaBa
noTpeduTeNnel Mpu OCyIIeCTBICHUH TOKYIKH TOBApa JUCTAHIIMOHHBIM CIIOCOOOM.

78.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Texcr 3aganus: [IpaBo Ha nmomyyeHune nH(GopManuy O MpoAaBLe (M3TOTOBUTENE) U O TOBapax Mpu
JIMCTAHIIMOHHOM croco0e MpojiaXku TOBApPOB.

79.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [IpaBo Ha nproOpeTeHne KaueCTBEHHOTO M 6€30I1acCHOro ToBapa IpH
JUCTAHLIMOHHOM CIIOCO0€ MPOJaXKH.

80.

[IpounraiiTe TEKCT U JalfTe pa3BepHYTHII 0O0OCHOBAHHBIN OTBET




Texcr 3aJaHuAd: HpaBo Ha OTKa3 OT TOBapa HAAJICKAIICTO KAa4YCCTBA MPU JUCTAHITUOHHOM crocooe
IIpoaa>Ku.

81.

IIpounTaiiTe TeKCT U JalTe pa3BepHYThI OOOCHOBAHHBIN OTBET
Tekcr 3ananust: [IpaBo Ha CBOEBPEMEHHYIO JOCTaBKY TOBapa MpU AUCTAHIIMOHHOM CIIOCO0€
IPOJAAXKH.

82.

[Ipouwnraiite TEKCT U JaliTe pa3BEPHY Tl 0OOCHOBAHHBIN OTBET
Teker 3ananus: Buabl FopuIn4ecKol OTBETCTBEHHOCTH 3a HAPYILIEHUE 3aKOHOJATENIbCTBA O 3aLUTE
npaB norpeduteneil. O61as XxapakTepUCTHKA OT/IEIbHBIX BUIOB OTBETCTBEHHOCTH.

83.

[Ipouwnraiite TEKCT U JaliTe pa3BEPHY Tl 0OOCHOBAHHBIN OTBET
Texcr 3aganus: Buasl 1 popMel rpaxkJaHCKO-IIPaBOBOM OTBETCTBEHHOCTH 3a HapyLIEHUE MpaB
NOTpeOUTEIISI.

84.

[Ipouwnraiire TEKCT U JaliTe pa3BEpHYTHIi 0O0CHOBAHHBIN OTBET
Tekct 3aganus: OTBETCTBEHHOCTh 3a HapyllIeHUE MTPaBa Ha HH(OPMAIIHIO.

85.

[Ipouwnraiite TEKCT U JaiiTe pa3BEpHYTHIi 0OOCHOBAHHBIN OTBET
Texcr 3aganust: imytiecTBeHHast OTBETCTBEHHOCTH 32 BPE/I, IPUYMHEHHBIN TOTPEOUTEIIO.
KomneHncanysi MOpaJIbHOTO Bpea.

86.

[Ipouwnraiire TEKCT U JaliTe pa3BEpHYTHII 0O0CHOBAHHBIN OTBET
Texkcr 3aganns: OcHOBaHUSI OCBOOOXKICHUS OT OTBETCTBEHHOCTH II€PE]] TOTPEOUTEIIEM.

87.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [IoHSITHE «ITOTPEOUTEIBCKUI SKCTPEMHU3MY.

88.

[Ipouwnraiire TEKCT U JaliTe pa3BEpHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3amanus: PenepanbHbIil rocy1apcTBEHHBIN Ha30p B 00JIACTH 3aLIUTHI IIPaB OTPeOUTENIEH.

89.

[Ipouwnraiite TEKCT U JaiiTe pa3BepHYTHIi 0O0CHOBAHHBIN OTBET
Teker 3ananus: [IpaBa o61iecTBEeHHBIX 00bEAMHEHNN TOTpedUTENEH. 3aluTa NpaB U 3aKOHHBIX
MHTEPECOB HEONPEAEICHHOTO KpyTra OoTpeOUTeIeH.

90.

[Ipouwnraiite TEKCT U JaiiTe pa3BepHYTHII 0O0CHOBAHHBIN OTBET
Tekcr 3amanus: CynebHas 3ammra npaB noTpedurenen
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