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1. TlacmopT KOMILJIEKTA OIIEHOYHBIX MATEPUAJIOB
1.1. KoMIjieKT orieHOYHbIX MarepuaioB (manee — KOM) mnpenHasHaueH UIsl OICHKH
IJIAHUPYEMBIX Pe3yJIbTaTOB OCBOCHUS paboyeil mporpaMmbl JUCHUILTMHBI «3allUTa Mpas

oTpedUTENICHY.

1.2. KOM Bxirovaer 3aiaHus JJIs TPOBEACHHUS TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM

aTTeCTanuu.

O6mee KOJIMYCCTBO 3aI[aHPII>i H pacrpeaciICcHue SaﬂaHI/Iﬁ I1I0 THUIIaM U KOMIICTCHIUAM:

Koa u HamMeHoOBaHuE
KOMIICTCHIIMH

KommuecTBo 3aanmii
3aKpBITOr0 THIIA

KommuecTBo 3a1anmii
OTKPBITOr0 THIIA

YK - 1.
OCYIIECTBIIATh
KPUTHICCKUI aHaJM3
MPOOJIEMHBIX CHTYyallui Ha
OCHOBE CHUCTEMHOTO
MOJIX0/1a,  BBIPA0ATHIBATh
CTpaTeruto ACUCTBUI

CriocobeH

135

90

OIIK - 11. Cmoocoben
IIOArOTOBUTH N HpI/IMeHﬂTB
HAy4HYIO, HAy4YHO-
MPOU3BOJICTBEHHYIO,
MPOCKTHYIO,
OpraHU3aliOHHO-
YIPABJICHYECKYIO u
HOPMAaTHUBHYIO
JIOKyMEHTAIIUIO B CHCTEME
37IpaBOOXPAHCHHUSI.

135

90

K - 14. CriocoOHOCTh 1
TOTOBHOCTh K
BBITIOJIHEHHIO
rOCY/IapCTBEHHBIX
¢byHkuuit B oOmactu
obecrieyeHusl CaHUTapHO-
AMUIEMHUOIOTUYECKOTO
OJarornosyunst 4enoBeka u
B cdepe 3ammThHl MpaB
HOTpeOUTENeH.

135

90

Htoro

135

90

1.3. JlomonHuTEeNbHBIE MaTepuanbl U 00OpYyIOBaHUE JJsl BBINOJHEHUS 3aaHuil (TmpH

HEOOXOMMOCTH):

1. I'paxxganckuit koneke Poccuiickoit denepanuu (I'K PD) ot 30 Hosi0pst 1994 roma Ne

51-®3;

2. Konekc Poccwmiickoit denepanu 00 aJMHHHCTPATHBHBIX MPABOHAPYIICHHUSX OT

30.12.2001 Ne 195-@3;




3. Yronosusiil koaekc Poccuiickoit @eneparuu ot 13.06.1996 Ne 63-D3;

4. OenepanbHblii 3ak0H «O  CaHUTApPHO — SIUAEMHOIOTHYECKOM ONaronoiayduu
HacesrieHus» ot 30.03.1999 Ne 52-D3;

S. ®enepanbHblil 3aK0H «O rocy1apCTBEHHOM KOHTPOJIE (HaA30p€) U MyHHULMIIAIbHOM
koHTpose B Poccuiickoit @enepanuun» ot 31.07.2020 Ne 248-D3;

6. ®enepanbHblil 3aK0H «O MOpsIKE pacCCMOTPEHUs 0OpaleHuil rpaxaan Poccuiickoit
Oeneparum» ot 02.05.2006 Ne 59-D3;

1. 3akon P® ot 07.02.1992 N 2300-1 (pen. or 04.08.2023) "O 3ammure mnpas
norpeduteneii"12. IlocranoBnenune ot 30.06.2021 Ne 1100 «O denepanbHOM
rOCY/IapCTBEHHOM CAaHUTApHO — SIUAEMHUOIOIMUECKOM KOHTPOJIE (Ha130pe)»;

8. [TocranoBnenne ot 25.06.2021 Ne 1005 «OO6 yrtBepxknenuu IlonoxeHus o
(benepatbHOM TOCYIapCTBEHHOM KOHTpoJe (Ham3ope) B 00NacTh 3aluThl  [paB
MOTpeouTENei,;

9. [TocranoBnenue IlpaButensctBa PD ot 7 oxTsaops 2020 . Ne 1612 «O06
yTBepkieHNH [lonoxkeHust 0 mopsake U3bsATUA U3 OOpaIleHUs, TPOBEACHUS IKCIIEPTU3DI,
BPEMEHHOTO XpaHEHHs1, YTUIN3ALMU WM YHUUYTOKECHUS HEKAYeCTBEHHBIX U (MJIM) OMACHBIX
MUIIEBBIX MPOAYKTOB, MAaT€pPHaOB M M3ACTHM, KOHTAKTUPYIOIIUX C MHUIIEBBIMU
MIPOIYKTaMU»;

10. [Tpuka3 denepanbHOM CIIy>KO0bI IO HAA30PY B cepe 3aluThl IpaB NoTpeduTeneit u
Omaronomyywst yenoBeka ot 19 utons 2007 . Ne 224 «O caHUTapHO — SIHIEMUOTOTMYECKUX
JKCIEPTU3aX, OOCIEOBAHUAX, HCCIEAOBAHUIX, HCIBITAHUAX M TOKCUKOJIOTHYECKHUX,
TUTUEHUYECKUX U UHBIX BUAAX OIICHOKY;

11. [Tocranosnenue IlpaButenscrBa PO ot 31.12.2020 Ne 2463 «OO0 yTBep:KIeHUU
[TpaBun mpogaku TOBApOB TO JOTOBOPY PO3HUYHOW KYIUIM-TIPOIAXKH, TEPEUHS TOBAPOB
JUTUTEIHLHOTO TOJIb30BaHUs, HA KOTOPBIE HE PACIpPOCTPaHsIETCs TpeOOBaHUE MTOTPEOUTENS O
0€3BO3ME3IHOM TIPEIOCTABICHUN €My TOBapa, OONAJaloUIero ATUMH JK€ OCHOBHBIMHU
MOTPEOUTEIILCKUMHU CBOWMCTBAMH, Ha IEPHOJl PEMOHTA WM 3aMEHBI TAKOTO TOBapa, H
TIePEYHs HEMPOIOBOJILCTBEHHBIX TOBAPOB HAJICKAIIETO KAYeCTBA, HE TIO/JICIKAIINX OOMEHY,
a TaKke O BHECEHMM W3MEHEHMH B HEKoTopble akThl lIpaBurenscTBa Poccuiickoit
denepanuny;

12. [Toctanosnenue [IpaButenscra PO ot 19.01.1998 Ne55 «O6 yrBepxknenuu [Ipasun
MPONIYKH OTMEITBHBIX BHJIOB TOBApOB, NEPEUHS TOBAPOB JITMUTEIHHOTO IOIH30BAHUS, HA
KOTOpPBIE HE PaCIPOCTpaHsieTCs TpeOOBaHKE MOKyMaTeNs 0 0e3B03ME3THOM MPEI0CTaBICHUH
€My Ha TepHol pEMOHTa WJIM 3aMEHbl aHAJOTUYHOTO TOBapa, M IEepeyuHs
HEMPOJOBOJILCTBEHHBIX TOBAPOB HAJUIEkKAIIIETO KAauecTBa, HE MOISKAIIUX BO3BPATY WIIH
oOMEHy Ha aHaJIOTHYHBIA TOBap APYTrux pasMepa, (hopmbl, rabaputa, GacoHa, paclBEeTKU
WJIA KOMIUTEKTAII.



2 3agaHusi BceX THIIOB, O3BOJISIIOIIME OCYLIECTBJISITh OLICHKY BCeX KOMIIETeHIN, yCTAHOBJICHHBIX pado4eii MporpaMMoii AMCHMILINHBI «3aIIHTA PaB

noTpeduTesIein»
Kon n Ne
HAHMEHOBaHME | 3aganue ¢ HHCTPYKUHeii
KOMIICTEHIIHH
[1IK-14, OIK - 11, 3aganus 3aKpLITOro THIA
YK-1 [IpounTaiiTe TEKCT U YCTAHOBUTE TIOCIEN0BATENLHOCTD.

Texcr 3amanusa: CTpyKTypa 3aKOHOJATENbCTBA O 3al[UTe MpaB MOTpeOUTENeil ompeesieHa 3HAYUTEIbHBIM KOJIUYECTBOM
HOPMAaTHBHO — MPABOBBIX aKTOB. ONpeaenuTe ux MopsiiokK.

Mex1tyHapoaHbIN JOTOBOD

I'paxxnanckuii konekc Poccuiickort @enepanyun

®enepanbHbIe 3aKOHbI

3akon P® ot 07.02.1992 Ne 2300-1 (pexn. ot 04.08.2023) "O 3amute npaB norpeduremneit”

Koznexc P® 06 agxMUHUCTPaTUBHBIX IPABOHAPYLIECHUSIX.

VYronoBubii koseke Poccuiickoit denepainun

[Ton3akoHHbIE aKThI (TIpaBUiIa MPOAAKH PA3TUYHBIX TOBAPOB U OKa3aHUS YCIYT.

3anuIuTe COOTBETCTBYIONIYIO IMOCIIEIOBATEILHOCTD U ClIeBa HAIPABO:

A|b |B|I' A]E |X

[EEN
NoorwWNE

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekct 3amaHus: 3akOH O 3alllUTe MpaB MOTpeOUTENed perynupyeT OTHOIICHHS, BO3HUKAIOIIUE MEXAY MNOTPEeOUTENsIMH U
M3TOTOBUTENSIMH, UCTIOHUTEISIMH, UMIIOPTepaMu, POAaBIlaMH, BIaJeNbllaMi arperaTopoB WHGoOpMalu o ToBapax (yciayrax)
IIPU MPOJAKE TOBAPOB (BBIIIOJIHEHNUU PabOT, OKA3aHUU YCIYT).

K kax101i MO3UIMH, TAHHOW B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIONIYIO MO3UIIMIO U3 TPABOTO CTONOIA:

[Tonsitne Onpenenenue

[ToTpedurens OpraHu3alysi HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM
dopMbl, a TaKke WHAMBHIYAIBHBIA  MpeIIpHHAMATENb,
2 BBIIIOJHSAIONIME ~ PadOThl WM OKas3bIBAIOLIUE  YCIYTH
MOTPEOUTEISIM IO BO3ME3THOMY JIOTOBOPY

W3roroButenb OpraHu3alvs He3aBUCHUMO OT OPTaHU3alMOHHO-TIPABOBON (POPMBI
WIA WHIUBUIYATIBHBIA TPEINMPHHAMATENb, OCYIIECTBIISIONINE
UMIIOPT TOBapa Uil €ro IMOCIEAyIoled pealn3alud Ha
teppuropur Poccuiickoit denepanyu

Hcnonautensb OpraHu3alys He3aBUCHUMO OT OPraHU3allMOHHO-TIPABOBON (POPMBI
00 MHAWBHUIYAIBHBIA TpeIIPHHAMATEND, KOTOPBIE SBIISFOTCS
BJIAJIESIbI[AMUA TIPOTPAMMBbI JJIS1 3J€KTPOHHBIX BBIYMCIUTEILHBIX
MalH ¥ (WIK) BJIaJeNbIlaMy CaiTa W (WJIM) CTPAHUIIBl CaiTa B




MH()OPMAIIMOHHO-TENIEKOMMYHHKAIIMOHHON ceTu "HHTepHer" u
KOTOpbIE ~ MPENOCTABISIOT ~ MOTPEOUTENI0 B OTHOLICHUH
OIPEJENICHHOr0 ToBapa (YCIIyTH) BO3MOXHOCTb OHOBPEMEHHO
O3HAKOMUTBCSI C TMPEUIOKEHUEM IMpojaBla (MCHOJHUTENS) O
3aKJIIOYEHUH JIOTOBOpa KYIUIM-TIPOJAKU ToBapa  (J0roBopa
BO3ME3JHOTO OKa3aHHWs YCIYT), 3aKIOYUTh C MPOAABIIOM
(MCnoTHUTETIEM) JIOTOBOP KYTUTH-TTPOTKH (moroBop
BO3ME3[IHOTO  OKa3aHMs YCIyr), a Takke IMPOU3BECTH
MIPEBAPUTEIBHYIO OIUIAaTy YKa3aHHOTO ToBapa (YCIyrH) IMyTeM
HAJIMYHBIX PACYeToOB JMOO TiepeBoJia JCHEXKHBIX CpE/ICTB
BIQJIENbIy ~ arperaropa B paMKax HOpUMEHsSEMBIX  (opm

OE3HAIMYHBIX PACUETOB
I[ponasen OpraHM3aIMsl HE3aBHCHMO OT €€ OpraHH3alMOHHO-TIPABOBOM
r 4 | opmel, a TaKKe WHAMBHAYAIbHBIA  NPEANPUHUMATEINb,
TPOM3BOISIIIE TOBAPKI VIS PEATU3ALMH TIOTPEOUTEISIM
Nmmoprep OpraHM3aIMsl HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOM
il 5 GdopMBI, a TaKKe HHIMBUAYAIBHBIA  MPEIIPHHIMATEIb,
peayM3yIoIe TOBAphl IIOTPEOUTENSIM IO JIOTOBOPY KYIUIH-
TPOJIAXKH
Bmanenen arperaropa rpaXIaHNH, UMEIOIMH HaMEpeHHe 3aKa3aTh MM HPHOOpeCTH
UH(OpMALIIHK O TOBapax MO0 3aKa3bIBAIOIIMM, MPUOOPETAIOMIMI WM HCTIONb3YIOIINIA
E | (ycmyrax) 6 | ToBappl (paOoTHI, YCIyrH) WCKIIOYUTEIBHO JUIA JINYHBIX,

CEeMEHMHBIX, JOMAllHUX U WHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBIIEHHEM IIPEAITPUHUMATENIBLCKON JEATEIbHOCTH
3anuiuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIIMMU OyKBaMu:

A|b |B|I' | O]E

[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Texkcr 3amanus: 3aK0oH O 3alMTe MpaB MOTpPeOUTENEH yCTaHABIMBAET MpaBa MOTpeduTeNnel Ha mpuoOpeTeHne ToBapoB (pador,
YCIIyT) HaAJIEKAIEro KayecTBa U 0€30MacHbIX ISl )KU3HU, 3[J0POBBS, HMYIIIECTBA MOTPEeOUTENEH U OKpPYIKaIOIIEH CpeIbl.

K kax o mo3unuu, JaHHOM B JIEBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIONIYIO MO3HUIMIO U3 TIPABOTO CTOJIOIA:

TlousTie Ornpenenenue
HenocrtaTok TOBapa HEYCTPaHUMBIH HEJJOCTATOK MJIM HEJIOCTATOK, KOTOPBIA HE MOYKET
A (paboThl, ycIIyTH) 1 ObITh yCTpaHeH 0e3 HeCcOpa3MEepHBIX pacXOl0B WIIM 3arpaT

BPEMCHH, WUJIU BbBIABIACTCA HCOHOKPATHO, HJIH ITPOABIIACTCA BHOBD
TIOCJIE€ €r0 YCTPaHEeHHs], WIIH JIpyTrHe MO00HbIEe HETIOCTAaTKU

Cy1iecTBeHHBIIH 5 Oe30macHOCTh TOBapa (paloThl, YCIyrH) Ui >KU3HU, 37I0pPOBbS,
HEIOCTATOK TOBapa MMYIIECTBA MTOTPEOHUTENS M OKPYIKAIOIICH Cpebl MPH OOBIYHBIX




(paboThl, yCIIyTH) YCIIOBUSIX €T0 UCIOJIb30BAHUA, XPAaHEHMs], TPAHCIIOPTUPOBKU U
YTHIM3AIMKM, a TakKe OE30IMacHOCTh IPOLecca BBIOIHEHUS
paloThI (OKa3aHUs YCITYTH)

B besomacHocTs  TOBapa 3 | mpoyKis, orOupaemasi Ha CTaJMM  TPOW3BOJCTBA, HE

(paboThI, YCITyTH) VIOBJICTBOPSIIOIIAS YCTAHOBJICHHBIM TPEOOBAHUSIM
IIpon3BoaCTBEHHBIN HECOOTBETCTBHE TOBapa (paboThl, YCIYTW) WM O0sS3aTeNbHBIM
Opak TpeOOBaHUAM,  MPEIYCMOTPEHHBIM  3aKOHOM  JIMOO B

YCTaHOBJICHHOM MM TIOPSIIIKE, WM YCJIOBHSIM JOTOBOpa (TIPH MX
OTCYTCTBUM WJIM HEMOJHOTE YCIIOBUH OOBIYHO TPEIbSBISEMBIM
r 4 | TpeObOBaHMSAM), WM TIEJISIM, JIJIs1 KOTOPBIX ToBap (pabota, yciyra)
TaKOrO pojia OOBIYHO HKCIOJB3YETCS, WM LEISIM, O KOTOPBIX
nponaser] (MCHOJHUTENb) ObUT TOCTaBI€H B  HM3BECTHOCTH
MOTpeOUTENEM TIPU 3aKITFOUYEHUH JIOTOBOPA, WM 00pasiyy U (1in)
OIMMCAHMIO MPH MPOJIAYKE TOBapa 1o 00pa3iy u (WJIK) 10 OIMCAHHIO
3anumuTe BRIOpaHHBIC U(PHI 1101 COOTBETCTBYIOIMIMMH OyKBaMU:

A|b |B|T

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Texct 3amanusa: ToBapHas uHopManusi — CBEIEHUS O TOBape, MpeIHa3HAueHHbIC AN TOJb30BaTeleld — CYOBEKTOB
KOMMEPYECKOH JeATEITHHOCTH.

K xaxx1o¥ mo3uIinu, JaHHOU B JIEBOM CTOJIOIE, MOJIOEPUTE COOTBETCTBYIONIYIO TTO3HUITHIO M3 ITPABOT0 CTOJIONA:

Knaccudukanust ToBapHOi X
— apaKTepPHUCTUKA
1 Kommepueckast nadopmartis
A | Bugpl uapopmanum 2 HItpuxoBast uHpopMarus
3 CrnoBecHast mHpOpMAIs
4 [Torpeburenbckas nabopmarus
Kareropuu 5 Nudopmarust 06 M3roToBuUTe, UCIOIHUTENE, IPOIABLIE
b | nmorpeburenbsckoit 6 OcHoBononararoias HH(popMars
vHbopMaIu1 7 [udposast uadopmarus
8 Hudopmanus o peanm3yeMbIX ToBapax, padborax, yciayrax
9 Nudopmanus o pesxrme paboThl TPoJaBLa, UCIIOJIHUTES,
B | ®opmel undopmarim MSTOTOBHTEIA
P 10 | U3obpazutenpHast nHGOpMALIHS
11 | CumBosnyeckas uHpopmanus

3anumure BIOpaHHbIE HU(PHI O COOTBETCTBYIOIIUMHU OyKBaMU:
A|Bb |B




[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekcr 3amanus: 3aK0H O 3aIIUTE MPaB MOTPEOUTENICH ONpeaeIsIeT Pyl OTHOIIEHUH, BRITEKAIOIIMX U3 IAHHOTO 3aKOHA.
K Kkax 101 MO3MIIKMH, JAHHOH B JICBOM CTOJIOIIE, TOAOCPUTE COOTBETCTBYIOIIYIO MO3HUIIMIO M3 IIPABOr0 CTOJIOMA:

[TpunImMn CyTb NpUHLIMIIA
NwmytiecTBeHHbIE B YACTH 3alIUTHI IIpaB MoTpeduresneil o01ecTBEeHHBIMU
A 1 | oObenuHEHUSIME TIOTpeOHTENEH (WX acCOLMALUSIMU,
COI03aMH)
[Ty6nu4HO-TIpaBOBBIE CKJIQIbIBAIOIIUECS  MEXKIy  [OTpeOUTeNsIMU U
5 o | M3TOTOBUTENAMH (MCTIOMTHUTETSAMH, TPOJAaBLAMHK) TIPH
KyIUIe-TIPOJa)ke MMM TOBapOB, BBINOJHEHUU pabdoT,
OKa3aHUU yCIyT
MecTHO-camMOynpaBiieHYECKUE BO3HUKAIOIIIKE B X0/I€ peajn3aliy OpraHaMu MECTHOTO
B | (MyHunumnansHeie) 3 | camoympaBieHHs] CBOMX MOJTHOMOYHIA 1O 3aIIUTE MpaB
noTpeodurenei
OO0111eCTBEHHO-TIPaBOBbIE BO3HUKAIOILIE B nporecce OCYLIECTBIICHUS
(KopriOpaTUBHEIE) AQHTUMOHOIIOJIBHBIMUA ~ OpraHaMH  TOCYJaPCTBEHHOTO

KOHTPOJsI 32  COONIOJICHUEM  XO3SIHCTBYIOIIMMU
CyObeKkTaMH TpeOOBaHMH 3aKOHOB M MHBIX IPABOBBIX
akToB P®, periiaMeHTHPYIOIMX OTHOIIEHUS B OOJIacTH
3alUTHl NIpaB MOTPEOHUTENEH; OCYIECTBIECHHUSI OpraHaMu
r 4 | UCTIOTHUTENBHON BIIACTM KOHTPOJS 3a KayeCTBOM U
0€30IaCHOCTBIO  BBITYCKAE€MbIX, MPOU3BOJUMBIX U
OKa3bIBa€MbIX STHUMH CyOBEKTaMU TOBApOB, padOT U yCIIyT
MECTHO-CaMOYTIPABJIEHUYECKHE (MyHHLIMTIANIBHBIE),
KOTOpblE€ BO3ZHHKAIOT B XOJI€ peaM3aliM OpraHamu
MECTHOTO CaMOYIPABJICHUSI CBOMX IOJHOMOYMH IO
3all|Te MpaB noTpeduTenen

3anuuuTe BbIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIMMU OyKBaMu:

A|b |B|T

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekcr 3aganus: CyiecTByeT nepeuyeHb TEXHUYECKH CIIOKHBIX TOBApOB, HE MOAJIEKAIUX BO3BPATy U OOMEHY
K kax/10# Mo3uIMHU, TaHHOU B JIEBOM CTOJIOIIE, [T0I0EPUTE COOTBETCTBYIONLYIO MO3UIMIO U3 ITPABOT0 CTOJIOIA:
XapakTepucTuKa Tosap

1 | Hapy4HBIC Yachl
2 | marpemnika
3 | sxra

A .
TexXHUYECKU CII0KHBII TOBAp




ONITHYECKHIA OOBEKTUB (BHICOKAMEPHI)
KaJIbKYJISITOP

o(uCHBIH Ty

7 | akycTuueckas rurapa

3anummre BIOpaHHBIE HU(PHI O COOTBETCTBYIOIIUMHU OyKBaMU:

A b

op
oo~

TexHudecku npocToit ToBap

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.

Tekct 3amanusi: B cooTBeTcTBUM ¢ 3aKOHOM O 3aluTe MpaB MOTPeOUTENeH, CYIIECTBYET OIPEICICHHBINH MepeueHb TOBApPOB
HaJJIeXKAIllero KayecTBa, He MOJIJIeKalNX BO3BpaTy U 0OOMEHY

K Kak10# MO3UIINH, TaHHOW B JICBOM CTOJIOIE, MOA0SPUTE COOTBETCTBYOIIYIO MTO3UIIMIO U3 ITPABOTO CTOJIOIA:

XapaKkTepUCTUKA Tosap
A 1 | aBTOMOOWIIB
BosBpar BozmoxkeH 2 | KynaJabHUK
3 | my0a
4 | momana
b 5 | meTckue Urpymku
BosBpar HeBo3MOXKeH 6 5
ANEKTPOOpUTBA
7 | KOJIBIIO
3anuuuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIIMMH OyKBaMU:
Alb

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Texct 3amanus: ['apaHTUIHBIN CPOK — MepHoa, B TEUEHUE KOTOPOro B Cilydae OOHapyXeHHs B ToBape (pabore) HemocTaTka
U3TOTOBUTENb  (MCIOJHUTENb), TPOJAABEll, YINOJIHOMOYEHHAs OpraHu3alus WWIA YIOJIHOMOYEHHBIM WHIUBUIYaTbHBIN
peanpuHUMATENb, UMIOPTEp 00s13aHbI YJOBIETBOPUTH TPEOOBaHUS MOTPEOUTEINS IO TPHOOPETEHHOMY HEKaUeCTBEHHOMY TOBapy.
K xax0ii mo3uimu, T1aHHOHW B JIEBOM CTOJIOIIE, MOA0EPUTE COOTBETCTBYIOIIYIO MO3UIIUIO U3 MTPABOT0 CTOJIOIA:

Bpemsi rapaHTHitHOTO cpoka ToBap

A | Co 1Hs 1OCTaBKU 1 | ToBap KymieH 1o nouTe WM 00pasity

b | Co anst c6opku (YCTaHOBKH) 2 | Ce30HHBIN TOBAp

B | C nayana ce3oHa 3 | ToBap co cOOPKO# MIM YCTAaHOBKOM
I"apaHTHIHBINA CPOK IIPOAJIEBAETCA o

r 4 | ToBap c HE yCTaHOBJIEHHBIM TAPAHTHIHBIM CPOKOM
Ha BpeMsi pEMOHTa

J | Cpok 2 rozna 5 | Toap nocrne npoBe/ieHrs: TapaHTUHHOTO PEMOHTA

3anumure BIOpaHHbIE HU(PHI O COOTBETCTBYIOIIUMHU OyKBaMU:
A|b |B | | J




[IpounTaiiTe TEKCT U YCTAHOBUTE IIOCIIEIOBATEILHOCTD.

Teker 3amanus: [lokynaTens uMeeT paBo BEPHYTH NPEAMET, KYIJICHHBIN B KPEIUT, B TeUeHHUE 14 nHEMH, eciii OH HE TOHPABUTCS
emy 1o (acony, pasmepam, popme i pacusetke. [Ipu 3ToM cHavana noTpeOUTeNs MPOCUT OOMEHATH BElllb HA aHAJIOT, U TOJILKO
IpU €ro OTCYTCTBHUU (M IPU HEXKEIAHWU IMOKYIATess *kJIaTh HOBOIO IOCTYIUICHHs) PACTOPraroTCs 3aKIOYEHHBIE TOTOBOPBI.
Bo3Bpar KpeIuTHOro TOBapa BKJIFOYAET IOCIIEI0BATENbHbIE 3TAIIbL:

1. Ha mecre cocraBisieTcsi 3asBICHHE Ha MPOBEACHUE dKcHepTH3bl. OOpaTHTe BHUMAaHHE, YTO JJIS BO3BpaTa JIEHET HYKHA
UMEHHO 3KCIepTH3a, IPOJaBIbl XKe yYallle HacTauBaloT Ha rapaHTUHHOM peMoHTe. Ecnu BeiOepere nocieanee, o BO3BpaTe
pedb MONUJIET TOJIBKO NP HEBO3MOKHOCTH PEMOHTA

2. Ecnu BbIABNIEH TEXHHUYECKUI Opak, MPOUCXOAUT BO3BPAT CPEACTB. 1O €CTh MOCJE ONOBEUICHHUS MOXKHO cpa3y NMPHUITH B
MarasuH M IOJIyYHUTb HaAJMYHbIE U3 Kacchl. HEeKOTOpbIe MOrYT AeiaTh NEPEBOABI HA PACUETHBIE CUETa, TOTJA IEPEBOA
JOCTABJIAETCS B T€YEHUE 3 HEH

3. Tlokymnarenb, 00Hapy>XMB HEJOYET B KyINICHHOM TOBape, UMeeT IpaBo 0OPaTUTHCS C BO3BPATOM B TeueHHE 1 rojpa — 3T1o
rapaHTUHHBIA cpoK. HekoTopble IPOU3BOANUTENN YBEIUUNBAIOT FapaHTUIO 10 2-3 JIET, IUIIOC YacTO IPOAABLBI IIPEAIAratoT
MOKYIIKY JOIIOJHUTEIBHONW FrapaHTHU

4. Tlponasen HampaBiisieT TEXHHUKY Ha IPOBEPKY KadecTBa B CHEIMAIM3UPOBaHHBIN LeHTp. B Teuenue 10 quei mpoBoaurcs
DKCIEPTH3A, TOKYIATEII0 OIVIAIIACTCS PEIICHHUE.

5. IlokynaTenp HNpUXOAWUT HA TOProBYIO TOUYKY, IPUHOCUT C COOOHM KYIUJICHHBIH B KpPEAMT TOBap C KOPOOKOMW, MOJHOMU
KOMILJIEKTalMel 1 caMoe Ba)KHOE — C FapaHTHUIHBIM TAJIOHOM (HaXOAMTCS B TOKYMEHTaX Ha TEXHUKY).

VYKaXuTe NPaBUWIBHYIO I10CJIEN0BATEIBHOCTD ITAIOB.
3anumnuTe COOTBETCTBYIOLIYIO IOCIEI0BATENBHOCTD UG ClIeBa HANIPABO:
A|b |B|I' |

10.

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Texct 3amanus: MapkupoBka — HaHECEHHE YCIOBHBIX 3HAKOB, OYKB, IM(Dp, rpapuuecKkux 3HAKOB MM HaJIMUCEed Ha OOBEKT C

LeJIbIO €r0 JanbHelel naeHTudukanny (y3HaBaHus ), yKa3aHUsl €ro CBOMCTB U XapaKTEPUCTHUK.

K kax/10i1 mo3unmu, 1aHHOHU B JIEBOM CTOJIOLE, [T0I0EPUTE COOTBETCTBYIONLYIO IMO3UIMIO U3 ITPABOT0 CTOJIONA:

[lonsiTne Onpenenenue

A OTHKETKa 1 Hocuremn wundopMaivu B BUAE BBIAABIEHHBIX OYKB, IM(p, HHBIX
YCJIOBHBIX 0003HaYEHUI

Hocutenn wunHdopmanuy, mnpeaHasHaueHHbIE [UIs  HAHECEHUs

UICHTUQUIHUPYIOMIUX YCIOBHBIX 0003HAYEHU Ha TOBAPHI, YIIaKOBKY,

STHUKETKHM  C  TOMOLIBIO  CHEIHATbHBIX  HPUCHOCOOTECHUM

YCTAHOBJICHHOH (pOpPMBI

Hocurenu wuHpopMmanuu, coiepxaiiie HAaUMEHOBAaHHME TOBapa,

3 (upPMBI U3rOTOBUTEIIS, €0 AAPEC, COPT, LIEHY, JaTy BITYCKa, a TAKXKE

P MACHTUGUIMPYIOMUX JAHHBIX, TAaKUX KaK apTUKYJ H3JeNHus,

HOMEp MOJIENH, pa3Mep, JaTa BbIycKa

I" | KoHTpoOnbHbIE 4 | Hocurenu MapKHUpPOBKH, KOTOPbIE MPUKJIEUBAIOTCSI, TPHKJIA bIBAIOTCS

b | Konbeperka 2

B | bupka




JICHTBI WIM TIOJIBEUIMBAIOTCA K ToBapy. s HMX XapaKTepHbl MEHbIIas
MHQOPMAIMOHHAS E€MKOCTh, OTPaHWYEHHBIN Iepe4YeHb CBEICHUI,
OTCYTCTBHE PHCYHKOB

Hocurtenn xpatkoit ayOnmupyromeid ToOBapHOW — uHGoOpManuy,
BBIITOJTHSIEMO Ha HEOONBIION JIeHTEe M TpeJHAa3HAYeHHOH I

Kiretima u o
Ji| F— S | KOHTPOJISl UJIM BOCCTAHOBIICHUSI CBEICHHUI O TOBApE B CIIy4yae yTPaThl
STHKETKH, OWUpKM WK spibika. OHU MOTYT TPUMEHSATHCS B
JIOIIOJTHECHUE, PEXKE - B3aMEH JIPYTHX HOCHTENICH HH(OPMALIHHU
Hocurenn undopmarum, KOTOpble HAHOCATCS TUIMOTPAGCKUM MU
E Penbednas 6 | HHBIM Croco0OM Ha TOBap WJIM yHakoBKy. Kpome 3Toro, oHu MOryT
MapKHAPOBKa OBITb  CaMOCTOSATEJIbHBIM HOCHUTEJEM HH(POPMAIIMKM, KOTOPBIH

MIPUKJIEUBAETCS WIM NIPUKJIIAIBIBAETCS K TOBApO

Pa3HOBUIHOCT ATUKETOK, OTIMYAIOTCS

- HAaINpaBJICHHOCTbIO TOBAapHOM HMH(OpMauu, NnpegHa3HaueHbl IS
7 COOOIEHUSI KpPaTKMX CBEIEHUH O HAUMEHOBAaHUU  TOBapa,
usrorourene. IHOraa MOryT coliepaTh KpaTKylo XapaKTepUCTUKY
MOTPEOUTENbCKUX CBOMCTB TOBapa, B IIEPBYI0 Oyepelap -
(YHKIIMOHATILHOTO HA3HAYCHHUS

Pa3HOBUIHOCTB 3TUKETOK, UMEIOT 0COOYI0 (POpMY, HAKIICHUBAIOTCS Ha
TOPJIBIIKO OYTHUIOK.

3 | Spnbix 8 | IIpumenstoTcst st OYTBUIOK € aJKOTOJIBHBIMH, 0€3alKOr0JIbHBIMU
HallUTKaMH W IUBOM BMECT€ C OCHOBHOM  JITHKETKOM,
CaMOCTOSITEJIbHOTO 3HAYEHHUS HE UMEIOT

3anumure BIOpaHHbIE HHU(PBI O] COOTBETCTBYIOIIUMHU OyKBaMU:

A|b |B|I' I |E |[X]|3

K | Bximagpnmm

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Teker 3a/IaHUS: [ToTpeburensckre TOBAPHI AENIATCSA Ha TpHU KJIacca: MpOJI0BOJILCTBEHHBIE (TTUIIIEBHIE
MIPOJIYKTHI), HEIPOJAOBOJILCTBEHHBIC, MEAUITUHCKHIE TOBAPHI.

K kax/10# mo3unmu, 1aHHOU B JIEBOM CTOJIOLE, 0I0EPUTE COOTBETCTBYIONLYIO MO3UIMIO U3 NTPABOT0 CTOJIONA:

['pynimia ToBapa Tosap

napromepus

TMTUIIEBBIC KOHIICHTPATHI
JIETCKOE IUTaHUE
napdromepus

ObITOBasT XUMHUSI
KYJIETTOBaphI

3anummuTe BRIOpaHHBIC IUQPHI TTOT COOTBETCTBYIONTIUMHU OYKBAMH:

A | IIponoBOSILCTBEHHBII

b | HenponoBoabCTBEHHBIM

OO WIN(F




A b

[TpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBUE.

Teker 3a/1aHUS: [Torpeburensckre TOBaphl AENATCA Ha TpHU KJIacca: MpOoI0BOJIbCTBEHHBIE (ITUILIEBHIE
HPOAYKTHI), HEIPOJLOBOJIbCTBEHHBIE, MEUIIMHCKHAE TOBAPHI.

K kax/10i1 o3u1MHy, 1aHHOHU B JIEBOM CTOJIOLE, [10J0EPUTE COOTBETCTBYOILYIO IMO3UIMIO U3 IIPABOI0 CTOJIONA:

['pynina ToBapa ToBap

TpeboBanus, npenbsiBisiemble | 1 | copazmMepHOe yMEHbLICHHH MOKYITHOM IIeHbI TOBapa

notpeduTenemMm B cirydae 3aMeHa Ha TaKoil >Ke TOBap JAPYrod Mapku (MOJIENH,
A | HEycTpaHeHus U3TOTOBMTEJIEM | 2 | apTUKYJa) C  COOTBETCTBYIOIIMM  II€pPEpacyeToM

(mpomaBoM M T.J.) HEIOCTaTKa TIOKYTTHOM IIEHbI

ToBapa Tedenwe 20 gHel ¢ 3 | BO3BpAT YIUTQUEHHOM 3a TOBAp JIEHEKHOM CyMMBI
MOMEHTA €ro MPeIbsIBIECHMUSL.

BO3MCIICHUC Y6I>ITKOB, IMPUYUMHCHHBIX HOTpe6I/ITeJ'IIO
4 BCJIICACTBHUEC TIIPpOAaXW TOBApa HCHAMJICKALICTO
Ka4deCTBa

TpeGosanus IpeTBSBIIEMbIC OTKa3 OT HCIOJHEHMS JOTOBOpa KyIUIM-TIPOJAXH MU
9

notpedHTeneM B clydae 5 | Bo3Bpara 5

HEYCTPaHEHHS ~ HM3TOTOBHTEIIEM YIUTAaYEHHOH 33 TOBAp CYMMBI

BO3MCIICHHUEC PacXO0Jd0B Ha HCIIPABIICHUC HCIOCTATKOB

(mpomaBLIOM W T.JI.) HEIOCTAaTKa
6 | ToBapa moTpeOHTETEM MM TPETHIM JHIIOM

ToBapa TeueHne 10 gHEH cC
MOMEHTA €T0 TPE/ThSIBIICHUIS.

BO3BpaT TOBapa M3rOTOBUTENMO (YIOJIHOMOYEHHON
7 | opraHuzamm Wi YIIOJTHOMOYEHHOMY
WH/MBUTyaJIbHOMY TIpeIIPUHUMATENTIO, UMIIOPTEPY) U
BO3BpAT YIIJIAYEHHOMN JICHEKHON CyMMBI

3anuuuTe BIOpaHHbIE HU(PHI 110 COOTBETCTBYIOIIMMH OyKBaMU:

A |b

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Texcr 3aganus: Ct.5 3akoHa «O 3amure npaB MoTpeduTeNe» ycTaHaBIMBAET NpaBa U 0053aHHOCTH N3TOTOBUTENS (MCIIOIHUTEI,
MpOJIaBIa) B 00JIACTH YCTAHOBJICHHUS CPOKa CIyKOBI, CpOKa TOJHOCTH ToBapa (paboThI), a TaKKe TApaHTUMHOTO CPOKa Ha TOBAp

(pabory).
K kaxx10# nmo3uiiu, JaHHOU B JIEBOM CTOJIOLE, T010epUTe COOTBETCTBYIOILYIO MO3UIMIO U3 NTPABOT0 CTOJIONA:
Onpenenenve XapakTepucTrKa
1 | yCTaHaBIMBATEL CPOK ciyxObl Ha ToBap (paboTy), MpeaHa3HaYeHHbIN I
A | TIpaBa JUIMTEJILHOTO MCIIOIb30BaHUS
2 | ycTaHaBIMBATh CPOK TOMHOCTH HAa TPOAYKTHl MHTAHHS, MapdroMepHO-




KOCMETHUYECKHE TOBApPhI, MEAUKAMEHTHI, TOBApPhl OBITOBOM XUMUU U MHBIC
10/I00HBIE TOBAPHI

3 | ycraHaBiamBaTh Ha TOBap (PabOTy) rapaHTHHHBINA CPOK

NPUHATH  O0S3aTENIbCTBO B OTHOIIGHWH  HEJOCTaTKOB  TOBapa,
4 | oOHapy)KCHHBIX 10 UCTEUCHUH YCTAHOBJICHHOTO UM T'apaHTHHHOTO CPOKa
(mormosHUTENIFHOE 0053aTENBLCTBO)

YCTaHABJIMBATH CPOK CITY>KOBI TOBapa (paboThl) JTUTETBHOTO TIOJIL30BAHM,
B TOM YHCIIC KOMIDUICKTYIOIMX H3ICIUNA (IeTalield, y3lIoB, arperaron),
5 | KOTOpbIe TIO HMCTEYCHHH OIPEACICHHOTO TIepHOJa MOTYT MPEACTABIATh
OIMACHOCTh JJIsI KHM3HH, 37I0POBbSl MOTPEOUTENsI, MPHUYUHSATH BpPEI €ro
UMYIIECTBY WJIM OKPYKAIOIIIEH cpejie

b | O0s3anHOCTH

3anummre BHIOpaHHBIE IU(PHI IO, COOTBETCTBYIOIIMMHU OyKBaMU:

A | b

14.

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
Tekcr 3apanus: CyniecTBYIOT Onpe/ielIeHHbIE TPUYHHBI BO3BPAaTa HEKAYECTBEHHOTO ToBapa. i KaX10M MPUYUHBI UMEIOTCSI CBOU

CPOKH
K Kak10#1 MO3UIIMH, TaHHOW B JICBOM CTOJIOIIE, MOJ0SPUTE COOTBETCTBYOIIYIO MTO3UITMIO U3 IPABOTO CTOJIOMA:
Cpoku [TpyuyuHb
3ameHa ToBapa B TeueHHe 7 JHEH CO JTHs B  caydae  oOHapyxeHuss — moTpeOuTErIeM
A | mpenbsBieHHsT ToTpeOuTeNneM ykazaHHBIX | 1 | HemocTaTka ToBapa v MpeIbsBICHHN TPeOOBaHMS
TpeOoBaHMIA 0 ero 3aMeHe

o Ecmu OpOJaBlla B MOMEHT IIPEAbABICHUS
B Teuenune 20 nHel co JHS NpeAbsSBICHUS 5 Y TPOIABIL pen

b MOTpeOUTENIEM YKa3aHHBIX TpeOOBaHUI TPCOOBAMMA OTCYTCTBYCT HEOOXOMWMEI /U
3aMEHBbI TOBap
3aMeHa B CpOK, HEOOXOAMMBINA st [IpenbsiBnenne TpeboOBaHUII O 3aMeHE ToBapa
B odepeaHOU JIOCTaBKH | 5 | HEHAUIEHKALLIETO KAuecTBa NpU HE00X0IMMOCTH
COOTBETCTBYIOILIETO TOBapa B paliOHbI B JIOTIIOJIHUTENILHOM IIPOBEPKU Ka4eCTBA

cJIy4dae OTCYTCTBHSI Y TIPOJIaBIIa

B cimydae npenbsBieHust TpeOOBaHUS O 3aMEHE
4 | TOBApA HEHAUICHKAIIETO KauecTsa B paiioHax
Kpaitnero CeBepa M NpPHUPABHEHHBIX K HHAM
MECTHOCTSIX (paiioHax CE30HHOTO 3aB03a)
3anumure BIOpaHHbIE HU(PHI O COOTBETCTBYIOIIMMHU OyKBaMU:

A|b |B|T

B Tteuenme 30 gHEe co  gHA
I' | npenpaBnenuii noTpeduTenemM
yKa3aHHBIX TPeOOBaHUIA




IIpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Tekct 3ananusi: COOTHECUTE CYTh CTaThbU C €€ HOMEPOM.
K kax70# MO3MIIMHK, TAHHOH B JICBOM CTOJIOIIE, MOJOCPUTE COOTBETCTBYIONITYIO IO3UIIMIO M3 IIPABOro CTOJI0IA:

Howmep Conepxanue

A |18 1 | Cpoku yIOBIETBOPEHHS OTICIBHBIX TPEOOBAHUI ITOTPSOUTEIIS

5 |19 2 Cpoku TIpeabsSBICHUST TOTPEOUTENS] TPEOOBAHUS B OTHOIICHUHM HEIOCTATKA
TOBapa

B | 20 3 | IIpaBo morpedOuTerst Ha 0OMEH TOBapa HaICKAIIIETO KauecTBa

I |21 4 | YcrpaHeHust HEQOCTAaTKOB TOBapa M3TOTOBUTEIEM

I 123 5 | Bamena ToBapa HaJUIeKAIIETO Ka4eCTBA

E | 24 6 [TocnencTBusi HapylIeHUs MPOJABIIOM CpPOKa Mepeaadyd MPeaBapUTEIILHO
OILJIAYEHHOI'0 TOBapa IMOTPEOUTEIIIO

K| 25 7 | ITpaBo moTpeduTeIs mpyu 00HAPYKCHUH B TOBape HEJIOCTATKOB

3 |2 8 Pacuetst ¢ moTpeOuTeneM B cilydae NPHOOPETCHHS UMM  TOBapa
HEHAJISXKAIIEro KayecTBa

3anumuTe BRIOPaHHBIC U(PBHI 101 COOTBETCTBYIOIMIMMH OyKBaMHU:
A|b |B|I' I|E |X|3

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Tekct 3apanus: sl IpoAaBLOB U UCIIOJHUTENICH YCTAHOBIICHBI ONPEICIICHHBIN BU I'PAaXIaHCKO-TPAaBOBOM OTBETCTBEHHOCTH 3a
HapyIIeHHE 3allUThl TpaB MOTPEOUTENEH, CBI3aHHBIE C BHIIUIATON MEHHU B MOJIb3Y MOTPEOUTENs 32 MPOCPOUKY YCTAaHOBIEHHBIX
JIOTOBOPOM CpPOKOB.

K kaxm10¥ Mo3uIMK, TAHHOH B JICBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIOITYIO TO3UIIMIO M3 IIPABOr0 CTOJIOMA:

Bug orBeTCcTBEHHOCTH Hakazanue

MoTpeOuTeNlh BIpaBe TpeOoBaTh 0O€3BO3ME3THOE
YCTpaHEHUE HENOCTATKOB TOBAPA, €CIIN JOKAXKET, UTO
OHU BO3HHKIIHM /IO TIepeladyd ToBapa MOTPEOUTEIIO,
WJIW 110 IPUYMHAM, BOSHUKIIIMM 3TOTO MOMEHTA

OTBETCTBEHHOCTh ~ MpOAABLA 34
A | IpoCpOUKY BBITOTHEHUS TpeOoBanmit | 1
MOTpeOUTeNst

OTBETCTBEHHOCTh IpoaaBIia 3a

p | HapymeHue Cpoka Tepenaiy | , | MPOJIABEIl yIIaTHBaeT MOTPEOUTEITIO 32 KAXK/IbIi IEHb
MIPEIBAPUTEITHHO OITAYEHHOTO TIPOCPOYKH HEYCTONKY B pazmepe 1% 11eHbI ToBapa
TOBapa MOTPEOUTEITIO
OTBETCTBEHHOCTh ~ MpOfABIAa  3a MpoJaBel] yIUIAauuBaeT €My 3a KaXIbld JEHb

B | mpomaxxy  HEMpOJOBOIBLCTBEHHOTO | 3 | MPOCPOYKHM HEyCToWKy B pasmepe 0,5% cymmbl
TOBapa HEHAIJIEXKAILIETO Ka4eCcTBa MIPEABAPUTENBHOM OILIATHI TOBAP

3anuiuTe BeIOpaHHbIE HU(PHI 110 COOTBETCTBYIOMMMH OyKBaMu:
A|Bb |B




IIpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.
Tekct 3amanusi: CyniecTBYIOT ONpPEICICHHBIE CPOKH PEMOHTA, BO3BpATa, 3aMEHbBI TOBAPOB HEHA/IJICIKAILIETO KauyeCTBa.
K kax70# MO3MIIMHK, TJAHHOH B JICBOM CTOJIOIIC, MOAOCPUTE COOTBETCTBYIONIYIO MO3UIIMIO M3 IIPABOr0 CTOJIOMA:

Bun cpoka KonnuecTtBo nHen
A | PeMOHT TOBapoB 1 | ge 6onee 10 nHen
b | 3amena ToBapa (6€3 IKCIIepTU3bI .
pa ( P ) 2 | He 6ouee 20 qHel
17 B | 3amena ToBapa (c mpoBeIeHUEM SKCIIEPTH3bI)
I" | Bo3Bpar AcHEKHON CyMMBI .
par i 3 | He Oosee 7 nHeit
J1 | CopazMepHOE YMEHBIIICHHUE 1ICHBI
E | Bo3menieHue pacxo/10B 3a NPOBEJICHHBIM PEMOHT N
4 P a TpOBCA P 4 | ge Oonee 45 nueit
2K | Bo3merieHre yObITKOB
3anuiuTe BIOpaHHbIE HU(PHI 10 COOTBETCTBYIOMIMMH OyKBaMU:
A|lb |B|I'  I]E |X
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
TekcT 3aganus: 3aKOHOM O 3alIUTE MMPaB MOTPEOUTEIICH YCTAaHABIMBAOTCS TAKUE MOHSATHUS KaK TapaHTHIHBIN CPOK, CPOK CITYKOBI,
CPOK T'OJTHOCTH.
K kax 0¥ Mo3uIMK, JAHHOH B JICBOM CTOJIOIIE, MOAOEPUTE COOTBETCTBYIONIYIO MO3HUIIMIO M3 IIPABOr0 CTOJIOMA:
Ilonsitue XapakTepucTHKa
OCHOBHOI M3TOTOBUTENH 00513yeTCsl 00€CTIeUrTh TOTPEOUTEITI0 BOBMOXKHOCTh
A N 1 | ucronp30BaTh TOBap HA3HAYESHUIO U HECTH OTBETCTBEHHOCTH 32
rapaHTUIHBINA CPOK
CYIIECTBEHHBIC HEIOCTATKU
18. || B | JlonomHuTeNbHBIH o | TIEPHOJL, TIO MCTEUEHHUIO KOTOPOTO TOBAP CYMTACTCS HEMPHUIOTHBIM JUIS
TapaHTHUHHBIA CPOK HCTIOJIb30BAHUS 110 HA3HAYCHHIO
YCTaHABJIMBACTCS H3TOTOBUTEIIEM, MOYKET YCTAHABIIMBAThLCS
B | Cpok cimyx0b1 3
TIPOJIABIIOM
CTaHABJIMBAETCS MPOJABIIOM, 3aKIIFOYACTCS TOTOJIHUTEIBLHOE
I' | Cpok ronHocTn 4 |V POZABIIOM, a
COIJIALLIEHUE C OTpeOUTEIEM
3anuiuTe BIOpaHHbBIE HU(PHI 1O COOTBETCTBYIOMIMMH OyKBaMU:
A|b |B|T
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
Texct 3aganus: B cootBercTBrE co cratheit 709 I'K nmena paboTel MOXKET OBITH ONpeaeNieHa MyTeM COCTABIEHUSI CMEThI, KOTOPAs
19.

MOJKET OBITh MPUOIU3UTETHLHON U TBEPIOH.
K kax10¥ mo3u1y, JaHHO! B JIEBOM CTOJIOLE, 1010epUTe COOTBETCTBYIONIYIO TO3UIIMIO U3 MPABOr0 CTONOA:
| | Honstue | | Xapaxrepucruxa |




1 HCIIOJIHUTEIIb HC BIIPABC YBCIIMYMBATL CTOUMOCTD pa60TLI

A | Teepnas cmera 2 | pacTopeHHe JI0TOBOPa BOZMOXKHO TOJIBKO B CYZ€OHOM MOpPSI/IKE
3 | M3MEHEHHE CMETI 10 IPUHHHE H3MEHEHHs PBIHOYHOW CTOMMOCTH HE
JIOITy CKaeTCsI
4 | AOUYCTHMO TOBBIIIEHUE CTOMMOCTH H3-33 JIOTIOHUTELHBIX
pabot

b | [IpubGnusurensHas

cMeTa €CJIM CTOMMOCTD CMCThI ITOBBIIIACTCSA 3HAYUTCIIbHO, TO 3aKa34uK

S | BOpaBe pacTOPrHyTh JOTOBOP, BHIIUIATUB MOAPSATIUKY JCHBIHU 32
BBITIOJTHEHHBIC PA0OTHI

3anummure BH6paHHbIC I_[I/I(i)pbl noxa COOTBETCTBYIOIIMMU 6YKB8.MI/IZ
A |b

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE.

Texcr 3ananus: B coorBetcTBuu co ctaTheit 709 I'K 1iena paboThl MOXKET OBITh ONpeieieHa IyTeM COCTaBIeHUs CMeThI. B jorosope
HOJpPs/Aa YKa3bIBAIOTCS LI€HA IOJUIEKaIlell BBIOJIHECHUIO PAabOThI. WM CIIOCOOBI ee ompeneneHus. IIpum 3TOM HCHOJIHUTENb U
noTpeOuTeNs (3aKa34unK) UIMEIOT CBOU OIpeJIeJIEHHbIE IpaBa.

K kax/10#1 o3u1My, 1aHHOHU B JIEBOM CTOJIOLE, [10I0EpUTE COOTBETCTBYIOILYIO IMO3UIMIO U3 IIPABOT0 CTOJIONA:

UCTIOJHUTENb TpeOyeT YBEIMUYUTh TBEPIAYIO CMETy IIpH
CYILLIECTBEHHOM BO3pPacTaHUU CTOMMOCTH MaTE€pHaJIOB
A | BosmoxHO OTpeOUTENH TpedyeT 0e3B03Me3/1HO YCTPaHHTH

20. 2 | cylecTBEHHBIE HEOCTATKH, BOSHUKIIINE MTOCIIE TPUHSATHS UM
pe3yabpTaTa padoThl
notpeOutens TpeOyeT OT HCHOJIHUTENsS HEYCTOMKY 3a
3 | KaXIpIid ACHh MPOCPOUYKH OKa3aHHS YCIyTH B pasmepe 5%
b | HeBo3moxkHO LICHBI OKa3aHUs YCIYTU
4 | MCTIOTHUTENb  TIONHOCTBIO MM HAaCTHYHO  MCTIONB3YeT
MaTepHuall MOTPEeOUTEs VIl BBINOJIHEHUS paboThl
3anuiuTe BIOpaHHbIE HU(PHI 10 COOTBETCTBYIOIIMMH OyKBaMu:
A |b
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
21 | Texcr 3ananud: 3a HapylIeHHE NPaB NOTPEOMTENEH, YCTAHOBIEHHBIX 3aKOHAMHM M MHBIMH HOPMAaTHBHBIMU IPABOBBIMU aKTaMH

Poccuiickoit ®denepanuu, mpoaaser] (HCIOTHUTEIb, H3TOTOBUTENb, YIMOTHOMOUYEHHAs OpraHW3alus WM YIOJIHOMOYEHHBIN
WHIWBUIYATbHBIA TMPEANPUHUMATEh, HMIIOPTEP) HECET aJIMHHHCTPATUBHYIO, VTOJOBHYK) WJIH TPaKJIaHCKO-TIPABOBYIO




OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannm.
K kax10ii O3UIIMH, TAHHOW B JIEBOM CTOJIOIIE, TOI0EPUTE COOTBETCTBYIONIYIO MO3UIMIO U3 IPABOTO CTOJIOA:

B
e XapaKkTepucTuka
OTBETCTBEHHOCTU
1 | YObiTKH
I'pasxxnancko- v
A HpaBoBas 2 [ITpad B momb3y rocyAapcTBa WK TIOPEMHBIN CPOK 3a HeOE30MmacHbIe
TOBApPbI U YCIIYTH, €CIU W3-33 HUX OCTPAIAJIM MM ITOTUOIN JIFOIH
b 3 | [lenn
VYronoBHas =
4 | MopanbHbIii Bpen

ITpad B monp3y rocyaapcTsa 3a 0OMaH MoTpeouTes,

5 | ymemiieHue ero npas 10 J0rOBOpPY, INI0OX0€ Ka4eCTBO TOBAPOB U
yCIyT

6 | lItpad B mosb3y norpeduTess

3anummre BIOpaHHBIE HU(PHI IO COOTBETCTBYIOIIUMHU OyKBaMHU:
A|b |B

B | AaMunuCcTpaTHBHAS

22.

[IpounTaiiTe TEKCT U BEIOEPUTE NMPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3aganust: [log nefictBue 3akoHa «O 3amuTe npaB NOTPEOUTENEI» HE MONAIal0T OTHOUIEHUS, BHITEKAIOLIHE:
A. 13 0e3B03Me3HbIX I'PaKJaHCKO-TIPABOBBIX JOIOBOPOB
b. U3 10roBOpoOB, CBA3aHHBIX C IPUOOPETEHUEM TOBAPOB
B. U3 MeXIyHapOAHBIX JOTOBOPOB
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B

23.

[IpounTaiite TekcT U BIOEpUTE MPABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texct 3aganus: OTHOLIEHUS C y4acTHEM NOTpeOUTeNeH 1Mo 3aKOHOJATEbCTBY O 3alllUTe MpaB MOTpeduTenel HOCAT:
A. myONMYHBIN XapakTep
b. wacTHO-myOIMUHBIN XapakTep
B. mmaHoBBI XapakTep
I'. gacTHBII XapakTep.
3anumure BHIOpPAHHBIN OTBET - OyKBY:
A]B|B|T |

24.

[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texct 3aganus: [lorpeOuTens M0 3aKOHOAATENBCTBY O 3alllUTE MIPaB MOTPEOUTENEH — 3TO:
A. TpaxIaHWH, UMEIONMH HAMEPEHUE 3aKa3aTh WM IPHUOOPECTH JTUOO0 3aKa3bIBAIOIINNA, TPUOOPETAFOIINI WITH UCTIONH3YIOIINN
TOBapbl (paboThl, YCIYIH) UCKIIOUUTEIBHO IS JIMYHBIX, CEMEHHBIX M WHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIECHHUEM
IPETPUHUMATEIBCKOMN JESTEIbHOCTH




B.

rpaXkJIaHUH, HE UMEIOIINI HaMEepeHHs 3aKa3aTh, HO UMEIOIIUI HaMepeHHUsl TPHOOPECTH U UCIIOIB30BATH TOBAPHI (PaOOTHI,

YCIIyTH) UCKIIOYUTEIBHO I MIPEeANPUHUMATEIbCKUX LIeTIei

rpaXJIaHUH, UMEIOLINI HAMEpPEeHUs 3aKa3aTh M HMCIIOJIb30BaTh TOBAPHI (PabOoThI, YCIYIH) UCKIIOYUTEIBHO VIS JIMYHBIX,

CEMEMHBIX U MHBIX HYX, HC CBA3aHHBIX C U3BJICUCHHUCM HpI/I6I>IJ'II/I

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

25.

[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEIJIOKEHHBIX
Texct 3aganus: VI3roroBuTesb 10 3aKOHOIATENBCTBY O 3alllUTE MpaB NOTpeduTenae — 310:

A.

b.

B.

OpraHu3aisl HE3aBHCHMO OT €€ OpTraHU3aIMOHHO-TIPABOBOW (HOPMBI, a TaKKe HHIMBUAYAIbHBINA
BBINOJIHAIOLIME PA0OTHI MIIM OKa3bIBAIOUIME YCIYT'H TOTPEOUTEINSAM 110 BO3ME3IHOMY JIOTOBOPY
OpraHu3alsi HE3aBHCHMO OT €€ OpraHU3alMOHHO-NIPAaBOBOW (DOPMBI, a TaKKe WHIAMBUIYAJbHBINA
peanu3yoIre TOBaphl MOTPEOUTEISIM 110 JI0TOBOPY KYIUTU-TIPOIAKU

OpraHu3alysl HE3aBHCHMO OT €€ OpraHU3alMOHHO-NIPAaBOBOW (DOPMBI, a TaKKe WHIMBUAYAJIbHBIN
MIPOM3BOISAIINE TOBAPHI ISl pealTu3aliiy MOTPeOnTENsIM

3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

pEeANPUHUMATEIND,

MMpCANPUHHUMATCIIb,

npcaAIpuHUMAaTCIIb,

26.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texcr 3aganus: VICOTHUTENb 10 3aKOHOJATEIBCTBY O 3aIIUTE MPaB MOTPEOUTENIeH — 3TO:

A.

b.

B.

OpraHu3alysi HE3aBHCHMO OT €€ OpIaHM3allMOHHO-NIPABOBOW (DOPMBI, a TaKKe WHIMBUAYAJIbHBIN
BBITOJTHSIONINE PA0OTHI MIIM OKAa3bIBAIOUINE YCIYTH MOTPEOUTEISIM 110 BO3ME3THOMY JIOTOBOPY
OpraHM3alysl HE3aBUCHMO OT €€ OpPIraHMU3allMOHHO-NPAaBOBOM (OPMBI, a TakkKe HHIAWBHyaJIbHBIN
IPOM3BOIAIINE TOBAPHI IS peaiu3aliy MoTpeOuTensim

OpraHM3alysl HE3aBUCHMO OT €€ OpPIraHMU3allMOHHO-TNPABOBOM (OPMBI, a TaKkKe HHIAWBHyaJIbHBIN
peau3yolue ToBapbl MOTPEOUTENSAM I10 IOTOBOPY KYTIIH-TIPOAAKU

3anumuTe BRIOPaHHBIN OTBET - OYKBY:
A |b |B

npcaAIpuHUMAaTCIIb,

MpEATPUHUMATED,

MpEeANPUHUMATEND,

27.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATT0KEHHBIX
Texcr 3aganus: [Ipoaaser o 3aKOHOAATENBCTBY O 3alllUTE MIPaB MOTpeduTene — 370!

A.

b.

B.

OpraHM3alysl HE3aBUCHMO OT €€ OpPIraHMU3allMOHHO-TNPABOBOM (OPMBI, a TaKkKe HHIAWBHyaJIbHBIN
IPOM3BOISAIINE TOBAPHI IS peaiu3aliiy MoTpeOuTensIm

OpraHM3alysl HE3aBUCUMO OT €€ OpPraHMU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe HHIWBHyaJIbHBIN
pean3yrolue TOBapbl MOTPEOUTENSM MO JOTOBOPY KYIUIH-TIPOJAXKH

OpraHu3alisl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPABOBOW (DOPMBI, a TaKKe HHIMBUAYAIbHBINA
BBITMOJIHSIONINE PaOOTHI MIIM OKa3bIBAIOILIUE YCIYTH MOTPEOUTENSAM IO BO3ME3AHOMY JIOTOBOPY

3anumuTe BBIOPAHHBIN OTBET - OYKBY:
A |b |B

MpEATPUHUMATED,

MpEANPUHUMATEND,

npeaAIpUHUMATCIIb,

28.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texct 3aganus: ViMnopTep 1o 3aKOHOAATENILCTBY O 3aLIUTE IPaB NOTpeOUTENeH — 3TO:




A. MHAMBUAYQJIbHBI IpEANPUHUMATEND, OCYIIECTBISIIOIIMM HMMIIOPT TOBapa Uil €ro IOCIEAYIOUIEH peanu3anuu Ha
tepputopuu PO
b. opranmzamms He3aBHCUMO OT OPraHU3AIMOHHO-TIPAaBOBOKH (OPMBI, OCYIIECTBISIOMIAs HMIOPT TOBapa JUIsl €ro
MOCJEAYIOIIEH peanr3alnuu Ha Teppuropuu PO
B. opranusanus He3aBHCHMMO OT OpPraHU3AllMOHHO-TIPABOBOM (OpPMBI WM HMHAWBHUIYAJIbHBIM MpeANpUHUMATEb,
OCYILECTBIAIOIIME UMIIOPT TOBApa Ul €ro NOCIENyIOIEeN peann3anuu Ha teppuropun PO
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3aganus: OTHOLIEHUS B 00JIACTH 3aLUTHI IPAB IOTPEOUTENICH peryInpyroTCs:
A. 3akonom «O 3ammTe npap notpeduTenei», I' paxaanckum kojgekcom PO
b. 3akonom «O 3amute npaB norpedureneity, ['paxnanckum kojgekcom PO, a Takke IpUHUMAEMbIMH B COOTBETCTBUH C HUM

29. UHBIMU (pesiepanibHbIMU 3aKOHAMU U MIPaBOBbIMH akTaMu PD
B. I'paxnanckum kozaekcoM P®, a Takxke NpUHMMAEMbIMH B COOTBETCTBMM C HUM HHBIMU (eAepalbHBIMU 3aKOHAMU U
IIpaBOBbIMH aKTamMu PO
3anuiure BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: 3akoH «O 3amure npaB NOTpeOUTENENH» MPUMEHACTCS:
A. K OTZEIbHBIM BUJaM IPa’kJaHCKO-IIPAaBOBBIX IOTOBOPOB B 4aCTH, HE NpoTHBOpeyalen ['paxnanckomy konekcy PO
30. b. ko BceM 0roBOpam TOJBKO B HaCTH, HE MpoTuBOopeyamtel yactu nepsoi ['K PO
B. ko BceM BUIaM Ipak1aHCKO-TIPABOBBIX I0rOBOPOB
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Teker 3ananus: Kakomy oprany [IpaBurensctBo PO He BnpaBe nopydars NIpUHUMATh aKThl, COAEPKALME HOPMBI O 3aIUTE NPaB
norpedurenei:
31 A. opranam cyeOHOM 3aIIUThI
b. opranam roctunmmn
B. ¢denepanbHbIM opraHaM UCTIOIHUTENBHON BIACTH
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounraiiTe TEKCT U BEIOEPUTE NMPABUIBHBINA OTBET U3 MPEIOKEHHBIX
32 | Tekcr 3ananns: B coorsercteun ¢ 3akoHoM P® «O 3amure npas norpedureneii» 0e300acHOCTb ToBapa (paboThl, yCIyTH) — 3TO:

A. Oe3omacHOCTbh TOBapa (paboThl, yCIIyTH) AJS )KU3HH, 3I0pOBbs MOTPEOUTENS, a TaKke OyAyIIero MoKoJIeHUs B Ipolecce
nproOpeTeHus U UCTIOIb30BaHus ToBapa (padoThl, yCIYTH)




b. 0Oe3omacHocTh TOBapa (paboOThl, YCIyIr) AJS JKU3HU, 370pOBBS, UMYIIECTBA MOTPEOUTENsT M OKpY’KaloIiel cpeabl Mpu
OOBIYHBIX YCIIOBUSIX €r0 HMCIOJIB30BaHUS, XPAaHEHHUS, TPAHCIIOPTUPOBKY M YTHIM3ALUH, a TaKke 0€30IacHOCTh Mmporecca
BBINOJIHEHUS paOOTHI (OKa3aHMsI YCIYTH)

B. 6e3omacHocTh TOBapa (paboOThI, YCIyrH) A KH3HHM, 370pPOBbS, HMYIIECTBA MOTPEOUTENS M OKpPY’KAIOIIEH Cpeasl MpH
YCIOBUSX, TPEOYIOMINX KaKOro-1ub0 0co00T0 peXXMMa ero CIIOIb30BaHMs, XPAHEHHS, TPAHCIIOPTUPOBKH U YTHIIM3ALUH, a
TaKXke 0e30MacHOCTh MPOLIECCa BHIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH)

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Teker 3aganust: Cpok roqHOCTH — 3TO:
A. mepuoj, o UCTEYEHUU KOTOPOro ToBap (paboTa) CUUTAETCS] HETPUTOJHBIM JIUIsl UCIIOJIB30BAHUS 110 HA3HAUCHHIO
b. mepuox, B TedyeHHME KOTOPOTO HM3TOTOBUTENH (UCIIONHUTENH) OOs3YIOTCS oOecreumBaTh MOTPEOUTENIO BO3MOYKHOCTD

33 UCIIOJIb30BaHUs ToBapa (paboThl) IO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTD 3a CYILIIECTBEHHBIE HEJJOCTATKH
B. mepuwoxa, B TedeHHMe KOTOPOrO B Cily4ae OOHapyXeHHs B ToBape (paboTe) HelocTaTKa M3TOTOBUTENb (UCIIOJHHUTEID),
[poJaBel], YIOJIHOMOUYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIMBUIYAJbHBIA MpEANpPUHUMATENb, HUMIIOPTEP
00s13aHBbl yJIOBJIETBOPUTH TPEOOBAaHUS MOTPEOUTEINS
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Texcr 3aganus: Eciu ycTaHOBIIEHO, YTO TIPU COOJIOCHUN MOTPEOHUTEIEM YCTAHOBICHHBIX MTPABIJI HCIIOJIB30BAHMS, XPAHEHUS HITH
TPaHCIIOPTUPOBKHU TOBapa (pabOThl) OH MPUUYUHSET WIM MOXKET IPUUUHUTH BPE] KU3HU, 30POBbIO, UMYILIECTBY MOTPEOUTENS U
OKpY’Karollen cpejie, U3roTOBUTENb 00s3aH:
24, A. cHATB Takoi ToBap (paboTy, yClyry) ¢ IpOU3BOJCTBA
b. He3zaMeanUTENbHO NMPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaau3alfio) 0 YCTPaHEHUs MPUYMH Bpela, a B HEOOXOAMMBIX
Cllydasix MPUHATH MEPBI IO U3BATHUIO €r0 U3 000POTa U OT3BIBY OT MOTPEOUTENSA
B. npuHSTH Mepbl IO OT3BIBY TaKOT0 TOBapa (padoThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA M OT MOTpeOuTenen
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texct 3aganusa: B cootBercTBUM ¢ DenepanbHbIM 3aKOHOM «O CaHMTApPHO-3MUIEMUOJIOTHYECKOM OJIarOnoayYlH HACEeICHHSD)
CaHUTAPHO-3MUIEMHOJIOrHYeCKOoe OJIaronoaydne — 3T0:
A. cocTosiHHE 3/I0pOBbSl HACEIEHHUsI, Cpebl OOUTaHUsI YEeJIOBEKa, TP KOTOPOM OTCYTCTBYET BpeAHOE BO3JeHCTBUE (PAKTOPOB
35, cpezbl OOMTaHUs Ha YEeJIOBEKA U 00ECIIeUnBaIOTCS OJIaronpusTHbIE YCIOBUS €0 KU3HEACATEIbHOCTH

b. coctosiHuE 370pOBbS HaCETEHUS U CPeIbl OOUTAHMSI HAa ONIPEACIICHHON TEPPUTOPUH B KOHKPETHO YKa3aHHOE BpeMs
B. CcOBOKymHOCTH OOBEKTOB, SIBICHHH M (PAKTOPOB OKPYKAIOMIEH CpeIbl, OMPEIENSIOMINUX YCIOBHUS >KU3HEIEATEIbHOCTH
YeJioBeKa
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3aganust: Cpok roqHOCTH TOBAapa ONPEAEIAETCS:
A. TepHoaOM, HCUHCISIEMBIM CO JHS Mepeadyn TOBapa NOTPEOUTEINIO M 10 MOMEHTA YTHIIU3AIH TOBapa

36. b. mepnonom, HCUUCIIEMBIM CO JHS U3TOTOBJIICHUS TOBapa, B TEYEHUE KOTOPOIO OH IPUTOJCH K MCIONIb30BaHUIO, WU JAaTOH,
JI0 HACTYIJIEHUS! KOTOPOM TOBAP IPUTOJIEH K UCIIOIb30BAHUIO
B. mepuonom, ucuucasieMbIM CO JHS Mepeadn ToBapa MOTPeOUTENI0, B TEUCHUE IBYX JIET €r0 NCIOIb30BAHUS
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3amanus: ['paxnaHuH, UMEIONIMA HAMEpEeHUE 3aKa3aTh WM IpuoOpecTH MO0 3aKa3bIBarOIUM, NPUOOPETAOIIUN WU
UCTIONB3YIOLUIMH TOBaphl (YyCIyrH) U JIMYHBIX, CEMEHHBIX HYX], HE CBS3aHHBIX C OCYIIECTBJICHHUEM MpeIIpUHUMATEIbCKON
JIEATEIIbLHOCTH
37. A. mokymnareib
b. morpeburenn
B. 3aka3uumk.
3anuiure BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3ananus: Opranuzanys, He3aBUCUMO OT €€ OpraHU3alMOHHO-IIPaBOBON (Gopmbl, a Takxke I, npousBoasimue ToBapsl A
MOCJICIYIOIEH pealiu3aliui NOTpeOuTeNsIM
A. mpopasen
38. b. ummnoprep
B. wmsrorosurens
I'. ucnonuurens
3anumure BIOpaHHBIN OTBET - OyKBY:
A|b [B L |
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texcr 3aganus: HecoorBercTBHEe TOBapa (YCIyrn) MM 00s3aTeIbHBIM TPEOOBAHUSAM MU YCIOBHSIM KOHKPETHOT'O UCTIOIb30BaHUS,
WM o0pasity
30. A. HemocTaTok ToBapa
b. cymecTBeHHBIN HETOCTATOK TOBapa
B. 6e3omacHoCTh TOBapa
3anumure BHIOpAaHHBIN OTBET - OyKBY:
A |b |B
[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
40. | Texcr 3amanus: CoCTOSHHE YBEPEHHOCTH B TOM, YTO TOBAP HPH OOBMHOM HCIOIb30BAHUH HE IPUHECET BPEN 3[0POBLIO U

UMYILECTBY NMOTPeOUTENS
A. Opak




b. HemocraTok ToBapa
B. cymecTBeHHbIN HEIOCTATOK TOBapa
I'. Ge3omacHocTh TOBapa
3anuimmuTe BRIOPaHHBIN OTBET - OYKBY:
[A|B [B [T |

41.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3amanus: OpraHuzanusi, HE3aBUCUMO OT €€ OpraHHW3alMOHHO-TIPaBOBOM (opmbl, a Takxke WII, BbimomHsAomme padboThl
(yciyru) 1o Bo3Me3JHOMY JI0rOBOPY
A. mpopasen
b. umnoptep
B. wusrorosurens
I'. ucnonnurTens
3anuiuTe BoIOpaHHbBIN OTBET - OYKBY:
[A|B [B [T |

42.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3apanus: [Ipumeps! u3roroBuTenei
A. xmebokoMOuHAT
b. ydeOHoe 3aBeneHue
B. canon kpacoTsl
I'. aBTOMOOWJIBHBIN 3aBO]
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A]B BT |

43.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIBHBINA OTBET U3 MPEATOKEHHBIX

Tekct 3aganus: K nousatuio «mpoaaseny» no 3akony «O 3aliuTe...» OTHOCUTCS
A. MarasuH
b. nmpopnasen marazuna
B. nmupexkrop marasuHa

3anumuTe BRIOPaHHBIN OTBET - OYKBY:

A |b |B

44.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX
Texct 3ananus: HeycTpaHuMBbIi HeTOCTATOK MIIM HEZOCTATOK, TPEOYIOLIMI OONBIINX 3aTpaT Ha yCTPAHEHHUE, U MPOSBIISIOMINNACS
BHOBB T10CJI€ YCTPaHEHUs
A. Opak;
b. HemocraTtok TOBapa
B. cymecTBeHHBIN HEIOCTATOK TOBapa
I'. Ge3omacHocTh TOBapa
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
Alb [B[r |




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3aganus: Ha mpoayKTsl NUTaHWs U3TOTOBUTEIND ... YCTAHABJIMBATH CPOK F'OJHOCTH

A. BmpaBe
45. b. o06s3an
B. He Bmpase
3anuimuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiite TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texcr 3aganus: Opranu3zanus, He3aBUCUMO OT €€ OPraHU3alMOHHO-TIPAaBOBOM ()OPMBI, OCYIIECTBIIIONIAS HMIIOPT TOBAPOB JJISl UX
MOCJEAYIOIEH peanr3aluuu Ha Tepputopun PO
46. A. umnoptep
b. omnroBas 0a3a
B. skcnoprep
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3amanusa: OpraHuzainus, HE3aBHUCHMO OT €€ OpraHu3alMOHHO-TIpaBoBoW ¢opmel, a Takxke WII, peanusyromme ToBaphl
HNOTPEOUTENSAM TI0 JOTOBOPY KYIUIM-IIPOJAXKH
47, A. mpojaBert
b. mMmoptep
B. ucnomnuTens
3anuiuTe BRIOPaHHBIN OTBET - OYKBY:
A|lb |B
[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texct 3aganust: [lonsaTue «kauecTBo» ToBapa (paboThl) BKIIOUYAET
A. COOTBETCTBHUE JOTOBOPY
48. b. cooTBeTcTBHE OOBIYHO MPEABIBISIEMBIM TPEOOBAHUIM U LIEISIM UCIIOJIb30BAHUS
B. cootBeTcTBHE 00pasily UM OMHCAHUIO
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B
[IpounTaiite TeKCT U BRIOEPUTE IPABUIBLHBIN OTBET U3 MPEI0KEHHBIX
Tekcr 3aganust: Uto BXxoauT B cTpykTypy 3akoHa PD «O 3amure npaB noTpedUTeneiin:
19 A. oO1rue nonoxeHust

b. rocynapctBenHas u o0IIeCTBEHHAS 3alIUTa IPaB NOTpeOUTENEH
B. BepHOro BapmaHTa OTBETa HET
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B




[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: [lepBUYHBIME HCTOYHMKAMU TOBApHON MH(OPMAIUU SBIISIOTCA:
A. mpopaBIbl

50. b. mocpennuku
B. npousBoguTenu
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE IIPABUIIBHBIN OTBET U3 NPEIJIOKEHHBIX
Tekct 3amanus: HocurensiMu TOProBoil MapKUpOBKHU CITyKarT:
A. KaccoBbI€ YEKH
ol b. TOoBapHbIE YeKH
B. uenHukun
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcrt 3aganus: Boaenstor  KaTeropuu B CoJepKaHUU NOTPEOUTEIbCKON HHPOpMALIUU
Al
52. B. 2
B. 3
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texcr 3amanust: MHopManus o HENpoJOBOJBCTBEHHBIX TOBapax € y4YeTOM HMX BUAA U OCOOEHHOCTEH NOJKHA colepXarb
CJIETyIOIINE CBEJICHUS Ha PYCCKOM SI3BIKE:
A. HaMMEHOBaHUE TOBAPA;
b. nanMmeHoBaHue cTpaHbl, PUPMBI-U3TOTOBUTENS (HAUMEHOBaHHE (UPMBI MOXKET OBITH 0003HaUE€HO OYKBaMH JIATHHCKOTO
53. andasura);
B. HazHadeHue (001acTh UCIONB30BAaHUS ), OCHOBHbIE CBOMCTBA M XapaKTEPUCTHKHY;
I'. mpaBuna u ycnoBus 3pPeKTUBHOTO U 0€30M1aCHOTO UCIIOIH30BAHNS,
/1. uHBIE CBEZEHMSI O TOBAapaxX B COOTBETCTBUU C 3aKOHOJATENLCTBOM PD;
E. Bce oTBeTHI BEpHBI
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A5 [B [T [A[E ]
[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
- Tekct 3amanust: Ecnu u3rotoBuTens (MCIONMHUTENb) HE YCTAaHOBWIJI Ha TOBap (paboTy) CpPOK CIy>KObI, OH 00s13aH 00ecneuuTh

6e301acHOCTh ToBapa (paboThl) B TEUCHHUE:
A. IByX JIET CO JHSA Tiepeaadn ToBapa (paboTsl) MOTPEOUTENIO;
b. maTu net co aHsA mepenadyn ToBapa (paboThl) MOTPEOUTENIO;




B. necstu ner co aHA nepeaayn ToBapa (paboThl) HOTPEOUTEIO.
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

55.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: [IpaBo moTpeduresst Ha HaJUIeXkKallee KayeCTBO TOBApOB, paboT U yCiIyr — 3TO:
A. TpaBO CaMOCTOSITEIFHO OCYIIECTBIISATH BHIOOP TEX WJIM MHBIX KQUECTBEHHBIX TOBAapOB, paboT U yCIyT, TpeOOBaTh, YTOOI
JTAaHHBIE TOBApbI, pabOTHI U YCIIYTH OCTABAJIHMCh KAaUECTBEHHBIMH B IIPE/esiaX YCTAHOBJICHHBIX CPOKOB, a TAK)KE 3aIUIIATh
CBOE€ HapyLIEHHOE MIPaBo B Cllyyae MPUOOpETeHHs TOBapa, padOThl U YCIIyTH HEHAUIEKAIEro KauyecTBa;
b. mpaBo TpeboBaTh, YTOOBI TOBAPHI, PAOOTHI U YCIyTH, KOTOPbIE OH IPUOOpPEN, OCTaBAIHChH
B. kauecTBeHHBIMU B IpejieiaX YCTaHOBJIEHHBIX CPOKOB, a TAK)KE 3aLUIATh CBOE HApPYIIEHHOE MIPaBo B Cilydae MpHUOOpeTeHus
TOBapa, paboThl U YCIyI'M HEHaUIeXkKAIllero KauecTBa;
I'. KOHCTHTYIHOHHOE TpaBO TpeOOBaTh, YTOOBI TOBApbl, PabOTHI M YCIyTH, KOTOPHIE OH HCIOJNB3YeT 10 Ha3HAYCHHIO,
OCTaBAJINCh KAYECTBEHHBIMU U 0€30MaCHBIMU B MpeE/ieax yCTaHOBJICHHBIX CPOKOB, a TAKXKe 3aIlMLIATh CBOE HApYIICHHOE
IIPaBO B Cily4ae NpUOOPETEHUs TOBapa, padOThI U YCIIyTH HEHAAJIEXKAaIllero KauyecTBa B Cye.
3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

56.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3aganust: Kakoil U3 nepeuncieHHbIX OPraHOB OCYILIECTBIISIET KOHTPOJIb 32 KAYECTBOM U 0€3011aCHOCTHIO TOBAPOB:
A. depepanpHas ciayx0a o Hax30py B chepe 3auuThl paB noTpeduTeneil 1 61aronoayyus 4yeloBeka;
b. ®enepanpHas city>k0a 10 TEXHUUECKOMY PETYJIMPOBAHUIO U METPOJIOTUHY;
B. ®enepanbHas ciyx0a 1o Hag30py B chepe FIKOJIOTHH U IPUPOIOTIOIb30BAHUS;
I'. ®enepanbHbIl aHTUMOHOIIOIBHBIN OPIaH.
3anuimmuTe BEIOpaHHBIN OTBET - OYKBY:
(A5 [B [T |

S7.

[TpounTaiiTe TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX

Texct 3aganust: [log 0e3onacHOCTBIO TOBapa (paboThl, yCIyIH) HOHUMAETCS:
A. 0Ge3omacHOCTh TOBapa (paboThl, YCIyTH) IS KU3HM, 3J0POBBS, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIIEH Cpeibl Mpu

OOBIYHBIX YCIIOBUSAX €TI0 MCIOJIb30BAHUS, XPaHEHHsI, TPAHCIIOPTUPOBKU U YTHIIN3AIUH;

b. ©e3omacHOCTb Ipoliecca BBIIOJIHEHNS pa00ThI (OKa3aHUs YCIIYTH).
B. BepHOro BapuaHTa OTBETa HET

3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A|b |B

58.

[IpounTaiiTe TeKCT U BRIOEPUTE MIPABUILHBIN OTBET U3 MPEI0KEHHBIX

Tekcr 3apanus: besonacHbie yclI0BHs MOAB30BaHMs, XPaHEHHUs, TPAHCIOPTUPOBKU U YTUIIM3AI[UU TOBAPOB YKa3bIBAKOTCS:
A. B HOpMaTHUBHOM JOKYMEHTAIIUH 110 CTaHIapTU3AIINH,
b. B compoBoaUTENBHON TEXHUUECKOU TOKYMEHTALIUH;
B. B nH(pOpManMOHHBIX TUCTAX.

3anumuTe BEIOPAHHBIN OTBET - OYKBY:




A B |B |

99.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekcr 3amanus: K kakoMy Buay ToBapHOW HMH(OpMalMM OTHOCATCS CBEACHHSI O TOBape, MpeJHa3HAUYCHHbIE NJIS CO3/aHus
NOTPEOUTENBCKUX MPEANOUYTEHUH, MOKA3bIBAIONINE BBITO/bI BCIEACTBUE MPUMEHEHHsT KOHKPETHOI'O TOBapa M HAIleJICHHBIC Ha
noTpeOuTeNei:

A. ocHoBomnoararomas HHpopMaIus;

b. xommepueckas unpopmars;

B. motpeburenbsckas nHGOpMaIHs
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

60.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3amanus: Kakas gopma TtoBapHO# mH(pOpMammu oOecrieunBaeT 3pUTEILHOC W AMOIMOHAIBLHOE BOCIPHUSTHE CBEICHUU O
TOBapax ¢ MOMOIIBI0 XYJI0)KECTBEHHBIX U IrpadUUeCKUX H300paKeHUU HEMOCPEICTBEHHO TOBAapa WJIM PENPOIYKIUNA C KapTHH,
dororpaduii, OTKPHITOK WIH IPYTHX ICTETUYECKUX 0OBEKTOB (IIBETOB, )KUBOTHBIX, HACEKOMBIX U T.II.) TMOO MUHBIX N300paKEHHUIA:
A. cnoBecHas nH(OpMAIHs;
b. uzoOpasurenbHas nHGopmaIus;
B. cumBonuueckas unpopmarus
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A|lb |B

61.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3amanus: MapkupoBKa — 3T0:

A. TEKCT, YCJIOBHble O0O3HAu€HWs WJIM PUCYHOK, HAHECEHHbIE HAa YNAaKOBKY M (MJIM) TOBap, a TaKXkKe Ha Jpyrue
BCIIOMOTaTeNbHbIE CPEACTBA, MPEAHA3HAUYCHHBIE IS UACHTU(UKAIIMYA TOBapa WK OT/IEIbHBIX €r0 CBOMCTB, TOBEACHUS JI0
noTpedutenss mHGOpMAIMU 00 W3rOTOBHUTENAX (MCTHOJHUTENNX), KOJMYECTBEHHBIX M KAUECTBEHHBIX XapaKTEPUCTHUKAX
TOBapa;

b. Tekct, ycnoBHble 0003HaUYE€HMs] WM PUCYHOK, HAHECEHHbIE Ha YIMAaKOBKY M (WJIM) TOBap, MpeJHA3HAUYCHHBIE IS
UIEeHTU(UKAIIMU TOBapa WM OTICIBHBIX €r0 CBOWMCTB, JOBEJACHUS A0 MOTpeOutenss uHGOpMaIMu 00 H3rOTOBUTEISAX
(MCTIONMHUTESIX);

B. TekcT, ycnoBHbIE 0003HaUEHUS WK PUCYHOK, HAHECEHHbIE Ha YIIAKOBKY U (MJIM) TOBap.

3anuiuTe BHIOPaHHBIN OTBET - OYKBY:

A |b |B

62.

[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texct 3aganust: [Ipon3BoacTBEHHAs MapKUpPOBKa — 3TO:
A. TeKcT, ycIOBHbIE 0003HAUEHUS WM PUCYHOK, HAHECEHHBIE U3TOTOBUTEIEM Ha TOBapHbIE (MJIM) KaCCOBbIE YEKH, YITaKOBKU
U (Um) ToBap;
Bb. Tekcr, ycinoBHbIe 0003HAUYSHHSI UM PUCYHOK, HAHECEHHBIE U3MOTOBHUTENIEM (MCIIOJNIHUTENEM) Ha TOBAp U (M) YIAKOBKY U
(unu) Ipyrue HocuTenu HHGOopMalnu.
B. Tekct, ycioBHbIe 0003HAUCHMSI HJIM PUCYHOK, HAHECCHHBIC HA YITAKOBKY U (WJIH) TOBap.




3anumuTe BBIOPAHHBIN OTBET - OYKBY:

A |b |B

63.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texct 3aganust: MaGOpMaIys o0 IpoaaBIe OpraHUu3aluy COIEPIKUTCS
A. y yupenuTtesneil opranu3ainnm
b. B perucTpanMoHHBIX Opranax
B. y aupekTopa 10puau4ecKoro Jmia
I'. Ha BbIBECKE OpraHU3aluU
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
AlB[B I |

64.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texcr 3ananus: M3 nepedncaeHHbIX HEOCTATKOB, K CYIIECTBEHHOMY HEIOCTAaTKy ToBapa (paboThl, yCIyTH) OTHOCHTCSI HEIOCTATOK,
KOTOPBIN
A. ycTpaHsieTcs TOJIbKO U3TOTOBUTEIEM
b. mposiBisieTcst BHOBB MOCHE YCTpaHEHUS
B. He MoxkeT ObITh ycTpaHeH
['. nenmaet HEBO3MOXKHBIM WJIM HEAOMYCTUMBIM HCIIOIb30BAaHUE TOBApA
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A]B BT |

65.

[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3aganust: 13 nepeunicieHHbIX TOBApOB, CPOK FOJTHOCTH YCTAHABIMBAETCS HA
A. MenuKaMEHTHI
b. xocMeruky
B. snextponuky
I'. MOTOTEXHUKY
Jl. mpoAyKTHI MUTAHUS
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
(AlB [B T [A]

66.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Tekct 3aganus: 13 nepeyricieHHBIX MyHKTOB, HHPOpPMAIH 00 U3rOTOBUTENE JI0JKHA BKIIOYATh:
A. (QupMeHHOE HAMMEHOBaHHE OPraHU3aALUU
b. pexum paboTel opranuzanuu
B. marepuanbHO-TexHHYecKas O6a3a
I'. xonuuecTBEHHBIN U KAYECTBEHHBIN COCTaB COTPYJHUKOB
JI. cBeaeHHS O TULICH3UHU
3anumure BHIOpPAaHHBIN OTBET - OyKBY:
(AlB [BT [A]




67.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Teker 3aganust: 13 nepedncieHHbIX MyHKTOB, B COAEP/KaHUE MMOHATUSA «TaPAHTUHUHBIN CPOK» BXOIAT:
A. HM3TOTOBUTENH 003yeTCs 3a CBOM CYET yCTPAHUThH BOSHUKIIUE HEAOCTATKH
b. wu3roroButens nepenaer TpedboBaHuE 00 yCTpaHEHUHU HEJJOCTATKOB IIPOIABILY
B. u3roroBuUTENs 3aMEHSAET TOBAP HA HOBBIN
I'. u3roToBUTENs MPUHUMAET Ha ceOs OBBIIICHHBIE 003aTeIbCTBA IIEPE TOTPeOUTEIEM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A[B [B[T |

68.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3amanus: MecTHbIE OpTraHbl 110 3aIUTe MPaB MOTPeOHUTENel B COOTBETCTBUU ¢ 3aKOHOM P® «O 3ammre npaB moTpeoUTeIsn
A. He HaJleleHbl KOHTPOJIBHBIMU (DYHKIUSIMHU
b. mpuMeHSIOT K HapyIICHUSIM MPaB MOTPEOUTEIICH aIMUHUCTPATUBHBIC MEPHI
B. BmpaBe Hanarath aIMMHUCTPAaTUBHOE B3bICKAaHUE
I'. MoryTt nmpuocTaHOBUTH peajin3aliio TOBAPOB C IPOCPOUEHHBIM CPOKOM I'OJIHOCTH
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A ]B [B [T |

69.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekcr 3amanus: [1o 1oroBopy pO3HUYHON KYILTU-TIPOJAXKHU MPOJABEll, OCYIIECTBISIOMNNA MTPEANPUHUMATEIbCKYIO IESTEIIbHOCTh
0 MPOJIaXKe TOBAPOB B PO3HHUILY, 00SI3yeTCsl MepeaTh MOTPEOUTENIO TOBAp, MpeJHaA3HAYCHHBIH [
A. TUYHOTO MCTOJIL30BaHUS
b. ceMelHOro NCIONIB30BAHUS
B. 11 ucnonp30BaHus, CBA3aHHOTO C MPEANPUHUMATENBCKON AESTENbHOCTHIO
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

70.

[TpounTaiiTe TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Tekct 3ananus: Eciu ycTaHOBIEHO, UTO MPHU COOJIIOIEHUH TOTPEOUTENIEM YCTaHOBIIEHHBIX IPABUJI UCIIOIb30BaHUS, XPAHEHUS WIIN
TPaHCIIOPTUPOBKHU TOBapa (pabOThl) OH MPUUYUHSET WIM MOXKET IPUUUHUTH BPE] KU3HU, 30POBbIO, UMYILIECTBY MOTPEOUTENS U
OKpY>Karollen cpesie, U3roTOBUTENb 00s3aH:

A. CcHATH Takoi ToBap (padoTy, yCIyry) ¢ IPOU3BOICTBA

b. He3zaMeanUTENbHO NMPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaau3alfio) 0 YCTPaHEHUs MPUYMH Bpela, a B HEOOXOAMMBIX

CIIy4asiX IPUHSTH MEPHI MO U3BSTUIO €T0 U3 000POTa U OT3BIBY OT MOTPEOUTENS

B. npuHATH Mepbl O OT3BIBY TaKOT0 TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA M OT MOTpeOuTenen

3anumure BHIOpAaHHBIN OTBET - OyKBY:

A |b |B

71.

[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texkcr 3amanud: ['apaHTuiiHBIA CPOK B Cily4ae YCTPaHEHHUS HEIOCTAaTKOB TOBAapa Ha IIEpUOJ, B TECYEHHE KOTOPOro TOBAp He
HCIIOJIb30BAJIC:

A. mpoaieBaercs




b. He npoanieBaercs
B. ycranaBiuBaeTcs 3aHOBO
3anumuTe BRIOpaHHBIN OTBET - OYKBY:
A|b |B

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texct 3aganus: Ecnu Ha TOBap HE YCTaHOBIJICH TapaHTUHHBIN CPOK, TPeOOBAaHMUS, CBSI3aHHBIE C HEAOCTATKAMHU TOBAPa, MOTYT OBITH
IPEIbSABICHBI IOKYIIATEIEM IIPH YCIOBHHU:
A. 4YTO HEJOCTaTKU MPOJAHHOIO TOBapa ObLIM OOHAPYXKEHBI B pa3yMHBIA CPOK, HO B Mpejaesax JBYX JIET CO JHS IMeperadyu
TOBapa MOKyMaTeto J100 B mpeenax 0ojee JUIMTeILHOTO CPOKa, KOT/Ia TAKOK CPOK YCTAHOBJIEH 3aKOHOM HJIM JIOTOBOPOM
KYILUIU-TIPOJAXKH

72, b. u4TO HexmocTaTKM NMPOJAHHOIO TOBapa ObLIM OOHApPYKEHBI B Pa3yMHBIN CPOK, HO B Ipeeax JIECSITH JIET CO JHA Mepeladyn
TOBapa MOKYIAaTeNto J100 B Mpeenax 0ojee UIMTETFHOTO CPOKa, KOT/Ia TAKOH CPOK YCTAaHOBJICH 3aKOHOM HIIH JIOTOBOPOM
KYIUIU-TIPOJAKU

B. 4T0, BO-TIEpBBIX, OH MPHOOpEN TOBap B KPEIUT, BO-BTOPHIX, HEAOCTATKH IPOJAHHOTO TOBapa ObUIM OOHAPYKEHHI B
pa3yMHBIH CPOK, HO B IMpeJeNiax ABYX JIET CO JHs Mepeladyd TOoBapa IMOKYyMaTelro JuOo B mpeaenax Ooiee MTUTEITBHOTO
CpOKa, KOI'Jla TAKOM CPOK YCTAHOBJIEH 3aKOHOM WJIM JJOTOBOPOM KYIUIU-TIPOJIAXKH
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Texkcr 3anmanus: M3roroBurens (MCHOJHUTENb) 00s3aH YCTAaHABIMBATh CPOK CIy:KObl Ha TOBaphl (paboOThl) UIMTEIBHOTO
M0JIb30BAHUS:
A. B TOM 4McIe KOMIUIEKTYIOLINE N3eNus (JeTalt, Y3JIbl, arperarbl), KOTOpbIe M0 KCTEYEHUH ONPEAETICHHOTO MEPHO0/ia MOTYT
MPEJICTaBIISITh ONACHOCTh AJIs ’KU3HU, 310POBbsI MOTPEOUTENS, IPUUUHATH BPEJ] €T0 UMYIIECTBY WIIM OKpYXKatollei cpene
3. b. KoTOpBbIe 110 UCTEUEHUH MATH JIET MOTYT MPEACTABIATH OMIACHOCTH JUISl )KU3HH, 3/I0POBbsI HOTPEOUTENS, IPUUUHSATH BPEJl €T0
MMYILECTBY UJIM OKPY’KaIOILEH Cpefie
B. B TOM uncne npoayKThl MUTaHUS, KOTOPbIE 110 UCTEYEHUH ONPEAEIEHHOr0 MepHoja MOTYT MPEACTaBIATh OMAaCHOCTb IS
KHU3HH, 3/I0pPOBbs MOTPEOUTENS, IPUUUHATH BPEJl €ro UMYIIECTBY WM OKpYXaroleil cpene
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiiTe TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Texct 3aganus: [IpaBo moTpeOuTens Ha HaAexKallee KaYeCTBO TOBAPOB, pabOT U YCIyT — 3TO:
A. TIpaBO CaMOCTOSITENILHO OCYLIECTBIIATH BBIOOP TE€X MM MHBIX KaueCTBEHHBIX TOBApOB, pabOT U yciyr, TpeOOBaTh, YTOObI
74. JTAaHHbIE TOBApbl, pabOThI U YCIIYTH OCTABAJIMCh KAaUECTBEHHBIMH B IIpeJiesiaX YCTAHOBJICHHBIX CPOKOB, a TAK)KE 3alllUIIATh

CBO€ HapyILIEHHOE MIPABO B CiIy4yae MPUOOPETEeHUs TOBapa, pabOoThl U yCIyTry HEHAAJEXKAIEro KayecTBa

b. mpaBo TpebGoBarh, uTOOBI TOBapbl, pabOTHl M YCIYTH, KOTOPbIE OH MPUOOpEIN, OCTaBAIUCh KaYeCTBEHHBIMU B IMpeaenax
YCTaHOBJICHHBIX CPOKOB, a TaK)Ke 3alIMIIATh CBOE HAPYIICHHOE MPaBO B CIydyae MpUOOpeTeHs ToBapa, paboThl U YCIyTH
HEHa/IJIeKAIEro KayecTBa




B. xoHCcTHTYyIIMOHHOE TIpaBO TpeOOBaTh, YTOOBI TOBApHI, PAOOTHI M YCIYTH, KOTOpPbIE OH HCIOJB3yeT MO HAa3HAYCHHUIO,
OCTaBAJIMCh KAYECTBEHHBIMU U 0€301TaCHBIMU B TIPEJ/IeaX yCTAaHOBICHHBIX CPOKOB, & TAKXKE 3aIlIMIIATh CBOE HAPYIICHHOE
IpaBo B CiIy4ae NpuoOpeTeHus ToBapa, paboThl M yCIYTH HEHA/IJIeKAIIEero Ka4ecTBa B Cy/Ie
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A|b |B

75.

[TpounTaiiTe TEKCT U BBHIOEPUTE MPABUIIBHBIN OTBET U3 NMPEJIOKEHHBIX
Texer 3amanus: g Ce30HHBIX TOBApOB FapaHTUMHBIA CPOK UCUUCIIAECTCS:
A. ¢ MOMeHTa nepeJjaun ToBapa NoTpeOUTENI0, €CIIM HHOE HE MPeyCMOTPEHO 10T0BOPOM
b. ¢ MoMeHTa HacTyIUIeHUs C€30Ha, CPOK HACTYIIEHUSI KOTOPOTO ONPEENSIETCs COOTBETCTBEHHO cyObekTamMu PO
B. ¢ MOMeHTa HacTyIUIeHUs CE30Ha, CPOK HACTYILIEHUS KOToporo onpexneinsaercs IIpasurenscteom PO
I'. ¢ MOMEHTa HacTyIIEHUS CE30HA, CPOK HACTYIICHUSI KOTOPOT'O ONPENENIAETC OpraHaMi MECTHOIO CaMOYIIPaBIICHHUS.
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |B [B|T |

76.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texct 3amanusi: OTCYTCTBHE Y MOTPEOUTENS KACCOBOTO HIJIM TOBAPHOTO YeKa MO0 MHOTO TOKYMEHTA, YIOCTOBEPSIOMIETO (haKkT 1
YCIIOBUS IOKYTIKH TOBapa:
A. sBISiETCSl OCHOBaHHMEM JUIsl OTKa3a B YAOBIETBOPEHUU €ro TpeOoBaHU
b. He sBNIsIeTCS OCHOBAHMEM JIJIs1 OTKa3a B YIOBJIETBOPEHUH €ro TpeOOBaHUI
B. MoOXeT sBIATbCS OCHOBAHHMEM I OTKa3a B yIOBIETBOPEHHUH €ro TpeOOBaHHM B 3aBUCUMOCTH OT TOBapa
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

7.

[TpounTaiiTe TEKCT U BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATOKEHHBIX
TekcT 3aganusi: B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTeNb B ciiydae 0OHApYKEHUSI B HEM HEJOCTaTKOB BIIPABE:
A. OTKa3aThCs OT MCIIOJHEHHS JJOTOBOPA KYTUTU-TIPOJAKU U IIOTPeOOBaTh BO3BpaTa YINIAYEHHOW 332 TAaKOW TOBAP CYMMBI JIN0OO
MpeIbIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap ATOH ke MapKu (MOJIENU, apTUKYJIa) UK Ha TAKOU e ToBap APYror MapKu
(MozenH, apTUKyJa) ¢ COOTBETCTBYIOUINM NEPEepacyeTOM TOKYITHON [EHBl B TCUCHHE MSATHAANATH JHEW CO JTHS Tepeaadn
MOTPEOUTENIO TAKOTO TOBapa
b. oTkazaThCs OT WCIOJNHEHUS JOTOBOpa KYIUIM-TIPOAAKHW U MOTpeOdOoBaTh BO3BpaTa yIUIAYEHHOW 32 TaKOW TOBAp CYMMBI
COOTBETCTBYIOIUM II€PEPACUETOM ITOKYITHOH [IEHBI B TEUSHHE JECATH JTHEH CO THS Mepeadn MoTPEeOUTE0 TaKoTo ToBapa
B. npenbsBuTh TpeOoOBaHUE O €T0 3aMEHE Ha TOBApP ITOM ke MapKu (MOJAENH, apTHKYJIa) WM Ha TaKOM K€ TOBap IPYroi MapKu
(Mozenu, apTUKyJia) C COOTBETCTBYIOIIMM TEPepacyeToOM MOKYITHOH IIeHbI TN00 0€3B03ME3THOM YCTPAaHEHUH HEJIOCTATKOB
B TEUCHHE TISITHAANATH THEHW CO JHS Tepelavyd MOTPEOMTETI0 TaKOTO TOBapa, a MpH HEBO3MOXKHOCTH YIOBJIETBOPEHUS
yKa3aHHBIX TpeOOBaHUI MPOIaBIIOM, OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA KYTIIU-TIPOAaXKH M BO3MEIIEHUS! YOBITKOB
3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

78.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekcr 3amanus: B ciiydae HeBbIOMHEHHs TpeOOBaHMS TOTPEOUTENS O 3aMEHE TOBapa HEHAICKAIEro Ka4eCTBa B CEMUTHEBHBIN
CPOK OTPEOUTENh BIPABE MPEIBIBUTH:




A. uHble TpeOOBaHUS K MPOJABILY, yCTaHOBJIECHHBIE CT. 18 3akoHa «O 3amure npaB noTpeOUTEICH»
b. TpebGoBaHus 0 pacTOpP>KEHUU 1OTOBOPA
B. TpeboBanus 0 Bo3MeleHUN yObITKOB M 3aMEHE TOBapa Ha TOBAap JIpyroid Mapku (MOJEIH, apTUKYJIA) C COOTBETCTBYIOIIUM
1epepacyeToM MOKYIHON IIEHbI
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

79.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texkcr 3apmanust: [Ing ycrpaHeHus cmopa O IpUYMHAX BO3HMKHOBEHMSI HEJOCTaTKOB TOBapa IpojaBell (M3rOTOBUTEIb),
YIIOJIJHOMOYEHHAs OpraHU3alys WK YIIOJHOMOYEHHBIN WHIUMBUYyJIbHBIN IIPEAIIPUHUMATEIb, UMIIOPTED:
A. 00s13aHBI IPOBECTH KCIIEPTU3Y TOBApa 3a CBOM cyeT
b. MoryTt nmpoBecTH 3KCHEPTU3Y TOJIBKO 3a CUET MOKYIIATEIs
B. 00s3aHbI IPOBECTH 3KCIEPTU3Y TOBAPA 33 CBOM CUET TOJIBKO B OTHOLLIEHUH TOBapa, Ha KOTOPBIM YCTAHOBJIEH rapaHTUHHBIN
CPOK
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

80.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX

Tekct 3aganus: ['apaHTuiiHbIe CPOKHM HAa KOMIUIEKTYIOIUE U3AENUs U COCTaBHbIC YacTH TOBapa:
A. cuuTarTCsa paBHBIMU F'APAaHTUIHOMY CPOKY Ha OCHOBHOE MU3/1EJIE
b. cuuTarorcs paBHBIMU TapaHTHIHOMY CPOKY Ha OCHOBHOE M3/IETIHE, €CIIM MHOE HE YCTaHOBJIEHO JI0rOBOPOM
B. ycranaBnuBaroTcs HE3aBUCUMO OT FapaHTUHHOIO CPOKA HAa OCHOBHOE U3/EJIME U B JIIOOOM Cilydae HE SIBISIOTCS PaBHBIMU

rapaHTUHHOMY CPOKY OCHOBHOTO W3JIEJHSI.
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B

81.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texct 3ananus: B ciydae, korja nokymnaTesto nepeaaercs Topap, IpruoOpeTeHHbIN 110 00pa3iaM ¢ HapylIeHHeM YCIIOBH 10roBopa
0 KOJINYECTBE, aCCOPTUMEHTE, KOMIUIEKTHOCTH, Tape U (W) YITaKOBKE TOBapa, OH 00sI3aH:
A. He moznHee 20 qHEHN Tocie MoJIyYeHHUsT ToBapa U3BECTUTD MPO/IaBIa 00 ATUX HAPYIICHUSIX
b. He mo3nHee 10 nHel mocne nMoxy4eHus ToBapa U3BECTUTh MPOIaBLa 00 STUX HAPYLIECHUAX
B. u3BectuTh npoaaBia 00 3TUX HApYLIEHUSIX B TEUEHHUE YCTAaHOBJIEHHOIO TAPaHTUIHOIO CPOKa Ha TOBap
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B

82.

[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Tekcr 3aganust: C KaKOro MOMEHTA UCUUCIISIETCS] TApAaHTUHHBIM CPOK HA TOBAphl, KYIIJIEHHBIE B PO3HUYHOW TOPIrOBJIE:
A. CO JHS U3rOTOBJIEHUS
b. co nHa npoxaxu
B. co nns skcrutyaranuu
I'. ¢ marel U3roTOBIEHUS U MPOAAKH TOBAPOB
3anummuTe BRIOpaHHBIN OTBET - OYKBY:




A |B |B [T |

83.

[TpounTaiiTe TEKCT U BBIOCPUTE MPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Texkcr 3ananus: [Ipu opopmiIeHHN IPOIaXKK TOBAPOB B KPEIUT PAaOOTHUK OPTaHU3allMU TOPTOBIIH 00s3aH:
A. mepenaTh TOBap MOKYHATENIO B MOPSIKE U B CPOKH, YCTAHOBIICHHBIE B TOTOBOPE
b. mocraBUTH TOBap TPAHCIIOPTOM B MPEEIax HACEICHHOTO MyHKTa, TJIe OH MPOJaH, HO HE TI03IHEE TPEX KaJICHAAPHBIX JHEH
¢ MOMeHTa o(hopMIIeHHUS
B. mpenoctaBuTh A IPOBEPKU TUPEKTOPY U INIABHOMY OyXranTepy Mara3iHa Wi YHOJHOMOYEHHBIM Ha TO JIMIIAM JJOTOBOP
110 0OPMIICHHIO MTPOAAXKH TOBAPOB B KPEIUT
I'. mepenath ToBap mpu nepeoopMIICHIUH JOTOBOPA B TEUCHUE TPEX AHEH
3anuimmuTe BRIOPaHHBIN OTBET - OYKBY:
AlB [B ][I |

84.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIHHBIN OTBET U3 MPEJIOKEHHBIX
Texcr 3aganus: B cmyyae oOHapyskeHUs OTpeOuTeNIeM HEIOCTAaTKOB TOBApa M MPEIbSIBICHIS TPeOOBAaHUS O €r0 3aMEeHE TPOIaBel]
(u3rotoBUTENH) 00513aH 3aMEHUThH TOBApP B TCUCHHE:
A. cemu HEH co THS MPEABSIBICHUS YKa3aHHOTO TPeOOBaHUS MOTpeOHTEIEM
b. necstu aHelt co AHA NpeAbsABICHUS yKa3aHHOIO TpeOOBaHUs OTpeOuTeneM
B. Tpex nHeill co 1HS npenbsaBIEeHUs YKa3aHHOTO TpeOOBaHUs MOTpedUTeneM
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

85.

[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3ananus: B ciydae ecinu mHGopMaius o HOpsSAKE U CPOKaX BO3BpaTa ToBapa HaJJIexkKalllero KauecTsa He Obliia [TpeloCTaBIeHa
B IMCbMEHHOM (hopMe B MOMEHT JIOCTaBKU TOBapa MpPU AUCTAHIIMOHHOM CIIocOOe MpHoOpeTeHns ToBapa:
A. moTpebuTeNnb BIIpaBe 0TKA3aThCs OT TOBApa B TEUEHHE TPEX MECSLIEB ¢ MOMEHTA Nepejaun ToBapa
b. mpopasen 00s3aH 3aMEHUTH JOCTaBJICHHBIN TOBap B TEUEHUE JIBYX MECAIIEB C MOMEHTA Mepeaadn ToBapa o TpeOOBaHUIO
MOKyIaTes
B. Ha naHHBIN TOBAap yCTaHABIMBAETCS FapAHTUIHBIA CPOK, PABHBIA IBYM rOJlaM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

86.

[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Tekcr 3amanus: B coorBerctBuu ¢ 3akoHOM «O 3ammure MpaB MOTPEOUTENS» B CiIydae HApPYIIEHUS YCTAHOBJIEHHBIX CPOKOB
BBITOJIHEHHS pabOTHl (OKa3aHUsl yCIYTH) WIM HAa3HAUYEHHBIX MOTpeOHuTeNIeM Ha OCHOBAHMHU 3aKOHA HOBBIX CPOKOB HCIHOJIHUTEINb
YIUTQYUBACT MOTPEOUTEIIO 32 KK/ JIeHb (Yac) MPOCPOYKU HEYCTOMKY (TIEHIO) B pa3Mepe:
A. 3,5% 1ieHsl BBIIOTHEHUS paOOTHI (OKa3aHUs YCIIyTH)
Bb. 5% 1ens! BoIMoIHEHUS paObOTHI (OKa3aHUS YCIIYyTH)
B. 3% uensl BoinosiHeHUs pabOThI (OKa3aHUS YCIIYTH)
3anumure BHIOpaHHBIN OTBET - OyKBY:
A |b |B




87.

[IpounraiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3ananus: TpeboBanus noTpeduteliss 00 yMEHbLIEHUH LIEHbI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTy), O BO3MELICHUU
pPacxoJI0B MO YCTPAHEHHIO HEJOCTATKOB CBOMMH CHJIAMHU WJIM TPETHHMHU JIMIAMH, a TaKKe O BO3BpaTe yIUIAUEHHOW 3a paboTy
(yciyry) HAEHeXHOM CyMMbl M BO3MELIEHMM YOBITKOB, NPUYMHEHHBIX OTKAa30M OT MWCIOJHEHUS JO0roBopa, IOJUIeKaT
YAOBJIETBOPEHUIO B CPOK:

A. 1 mecsua

b. 10 guen

B. 15 nuen
3anuimuTe BhIOpaHHBIN OTBET - OYKBY:

A |b |B

88.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texct 3aganus: [loTpeOuTenp BpaBe NpeabsIBUTh TPSOOBAHUS, CBSI3AHHBIC C HEJOCTATKAMHU BBITIOJIHEHHOW pabOThI (OKa3aHHOU
YCIIyTH), IPU OTCYTCTBUH FapaHTUHHOTO CPOKa, B Mpeeax:
A. lroga
b. 2 ner
B. 3 ner
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

89.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Texct 3apanus: [lorpeOuTens BlipaBe 0TKa3aThCs OT UCTIOIHEHUS JJ0TOBOPA O BBHITIOJIHEHUH Pa0OT (OKa3aHUH yCIIYT) B JII000€ BpEMsI
IIPU YCIIOBUU, €CIIU:
A. notpeburens BoIIATUT 50% OT CTOMMOCTH BBINOJHEHHOH paboThl (OKa3aHHOW yCIyIrH)
b. ucnonnurens He OyneT NPeAbSBIATH MOTPEOUTENIO0 HUKAKUX TpeOOBaHUM
B. morpebutenp onaaTUT UCTIOIHUTENIO (PAaKTUUYECKU TOHECEHHBIE UM PacXO0/ibl, CBA3aHHBIE C UCIIOJIHEHHEM 0053aTeIbCTB 1O
JIOTOBOPY
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

90.

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Tekct 3amanus: B ciiydae mosiHOM WM 4aCcTHMYHOM yTpaTsl (IOBpEeXAEHHS) MaTepuaina (BEllu), IPUHATOTO OT MOTPeOuTeNs,
UCTIOJIHUTEIb 0053aH 3aMEHUTh €0 OJTHOPOHBIM MaTepUaJIoM (BEIlIbIO) B CPOK:
A. 15 nueit
b. 7 nuen
B. 3 nua
3anummuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

9L

[IpounTaiiTe TeKCT U BHIOEPUTE MIPABUILHBIN OTBET U3 MPEIIOKEHHBIX
Tekcr 3amanus: [Ipu 3aMeHe ToBapa HEHAIEKAIIETO KaYeCTBA HAa TOBApP 3TOM e MapKu IepepacyeT [EHbI
A. He IpPOU3BOJUTCS




b. mpousBonurcs
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A | b

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3ananus: [Ipu Bo3BpaTe ToBapa HEHAAJIEKAIIETO KA4eCTBA IOTPEOUTEND ... TpeOOBAaTh BO3MEILICHUE PA3HULIBI MEXY LIEHON
TOBapa I10 JIOTOBOPY U LIEHOH ToBapa Ha MOMEHT OOpallleHHe OTPeOUTEIs

92. A. o0s3aH
b. He Bmpase
B. Bmpase
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: TpeboBaHue MOTPeOUTEINS O BO3BpATE YIUIAYSHHOMH 3a TOBap (110 OCHOBAHMSIM CT.25) AEHEKHOH CyMMBI ITO/JICIKUT
YZIOBJIETBOPEHHIO B TEUEHUE
03. A. 3 I[Heﬁ
b. 7 nueui
B. 14 guen
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B
[TpounTaiite TEKCT U BBIOEPUTE MIPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Tekct 3aganus: TpeboBanue norpeduTens 00 ymiare HeYCTOMKHM MOJUIeKaT YAOBIETBOPEHUIO MTPOJIABLIOM (MCIIOTHUTEIIEM)
94. A. B 00s3aTenbHOM MOPSIKE
b. B 106poBOJIBLHOM MOpSIIKE
3anummuTe BHIOpaHHBIN OTBET - OYKBY:
A | b
[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIIBHBIN OTBET U3 MPEJIOKEHHBIX
Tekct 3ananus: TpeboBanus moTpeOUTENS, yCTAHOBJIEHHBIE I1. 1 CT.28 HE MoIekKaT yI0BIETBOPEHUIO, €CIIU UCIIOJIHUTEND T0KaXET,
YTO HapyILIEHNUE IPOU3O0IILIO
9. A. BCIIEJCTBUE HEMIPEOIOTUMON CHIIBI
b. mo BuHe moTpeduTens
3anumure BHIOpPAaHHBIN OTBET - OyKBY:
A | b
[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX
%6 Texct 3amanus: Ilorpeburens uMeeT mpaBo TpeOoBaTh BO3MEIICHUS Bpella, MPUYMHEHHOTO BCIEJCTBHE HEIOCTATKOB TOBapa

(paboThl, yCIIyTH):
A. B mOOBIX ciTyyasix, HE3aBUCUMO OT TOT'O, COCTOSII JIU OH B JIOTOBOPHBIX OTHOIIEHUSX C MPOAABIIOM (MCIIOJIHUTENIEM) UITU HET
b. TOnBKO eciiu moTpeOUTEeNh COCTOSI C MPOABIIOM (MCIIOJIHUTENEM) B JIOTOBOPHBIX OTHOLICHHSIX




B. motpeburens He UMeeT mpaBa TpeOOBaTh BO3MEUICHUS Bpea, IPUYMHEHHOTO BCIEICTBHE HEJTOCTATKOB ToBapa (paldoTsl,
YCITYTH)
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

97.

[TpounTaiite TEKCT U BBIOEPUTE NIPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Texcr 3aganus: OOMEH HENPOJOBOIBCTBEHHOTO TOBApa HAJUIEKAILET0 KaueCTBa MMPOBOAUTCS, €CIIH:
TOBap HE ObUI B YIIOTpeOICHUN
A. coxpaHeHbI IIIOMOBbI, TOBAPHBIE SPIIBIKU
b. mMeercs TOBapHBIM WA KaCCOBBIN YEK
B. uMmeroTCs cBUAETENbCKUE MOKA3aHU, TIOATBEPKAAIOIINE OILIATy TOBapa
3anuiuTe BoIOpaHHbBIN OTBET - OYKBY:
Alb [B L |

98.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texcr 3aganus: [lorpeOutens, KOTOpOMyY NMPOJaH TOBAP HEHAAJIEKAIIET0 KauecTBa, BIpaBe 110 CBOEMY BbIOOpY NoTpeOoBaTh
A. 0e3B03ME3IHOT0 YCTPAaHEHUS HEOCTATKOB
b. copa3MepHOro yMeHbIIEHUS LIEHbI
B. 3ameHsl Ha 1pyroii ToBap
I'. pacTopxeHnus 10roBopa KyIuiM-Ipoaaxxu
3anuiuTe BoIOpaHHbBIN OTBET - OYKBY:
A [B [B [T |

99.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texct 3ananus: /loctaBka KpynmHOrabapuTHOTO TOBapa M BeCcOM OoJjiee 5 KI JJIs pEMOHTA, 3aMEHbI MM YIIEHKH IPOU3BOJUTCSA 32
cyer
A. motpeburens
b. mponasua
B. BHHOBHOI CTOPOHBI
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

100.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Teker 3amanus: [Ipu NoKynke SXThI BO3MOKHA €€ 3aMEHa Ha AaHAJIOTMYHBIN TOBAp, €CIIU. ..
A. IaHHOE MPaBO 3aKPEIUIEHO B IOTOBOPE KYIUIN-IIPOAAKU
b. Ha»TO MMeercs pemienue Topr — MHCHIEKIMHT
B. B TOBape 0OHapyX eHbI CYIIECTBEHHbIE HEOCTATKU
I'. mokymarens He ycTpauBaeT OTAECIIKA CaJIOHA
3anummuTe BRIOPaHHBIN OTBET - OYKBY:
A5 [B [T |

101.

[IpounTaiiTe TeKCT U BRIOEPUTE MIPABUILHBIN OTBET U3 MPEIOKEHHBIX
Tekct 3amanus: [lorpedutenns MOXKET NPEeTbSIBUTH TpeOOBaHUE 10 TTOBOTY COPa3MEPHOT0 YMEHBIIEHHS TOKYITHON IIEHBI K. . .




W3TOTOBUTEINIO TAHHOTO TOBapa

JIMILY, OCYIIECTBIISIFOIEMY JOCTaBKy TOBapa

OpTaHM3aINH, BRITIOIHSIONIEH (YHKIIMH MTPOJIaBIla HA OCHOBAHUH JJOTOBOPA
WH/IMBUIYTBHOMY TPEANPHHAMATEIIO0, PEATU3YIOIIEMY TOBAp Yepe3 TOPTOBYIO TOUKY
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

[A[B |B [T |

oW

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX

Texcr 3aganus: O0s13aHHOCTD [TPOAABLIA IIEpEIaTh TOBAP MOKYATE0 CUUTAETCS UCIIOJIHEHHON B MOMEHT. ...
A. BpyueHMs TOBapa WM NPEAOCTaBIECHUS €0 B PaCIOPsHKEHNUE OKYATeNs

102. b. mnomyuyeHus TOKyMEHTOB Ha TOBAp
B. nomyueHus neHeXHOW CyMMBbI OT IIOKYTIAaTeNs 3a IEPEAAHHbBIN €My TOBap
I'. cnaga ToBapa nepeBO3YMKY MM OPraHU3aLNU CBSI3U JUISL TOCTABKH MOKYIIATEII0

3anuiuTe BoIOpaHHbBIN OTBET - OYKBY:

[A|B [B [T |

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX

Texct 3aganus: JloroBop po3HUYHON KyIUIM-TIPOJIaKU TOBapa o 00pa3ily CUUTAETCS UCIIOJHEHHBIM C MOMEHTA. . .
A. omuiatel TOBapa norpedurenem

103. b. pocraBke TOBapa Ha MECTO, YKa3aHHOE B IOTOBOPE
B. nmocTtwxeHus cornameHus o KyIuM-IIpoJaky
I'. BbImauu nponaBLOM NOTPEOUTENIO KACCOBOI'O MIIM TOBAPHOI'O YeKa

3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

(A5 [B [T |

[TpounTaiiTe TEKCT U BBIOEPUTE MPABUIBHBINA OTBET U3 MPEATOKEHHBIX
Tekcr 3amanus: [lepepacuet 1ieH mpu 3aMeHe ToBapa Ha aHAJIOTHYHBINA TOBap
A. He MpoU3BOJIUTCS
104. b. mpouszBoaMTCS IpU B3aMMHOM COTJIAIIICHUH CTOPOH
B. He ocymecTBisiercs 1o pemenuro Topr — WHCTEKITHT
I'. ocymecTBusieTcs, €Ciau NpeyCMOTPEH JOTOBOPOM
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
AlB[B L |

[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX
Texkcr 3amanus: Cpoku Havaja M OKOHYAHHUS pabOT MOTYT M3MEHSTHCS B COOTBETCTBHHM ¢ 3akoHOM P® «O 3ammute mnpas
MOTPEOUTENS
105. A. OJIHOCTOPOHHUM >KEJIaHUEM UCIIOIIHUTENSA
b. mo pemeHuro BhIIECTOAIECH OpraHU3aliyd UCTIOJTHUTENS
B. npu ogHOCTOpPOHHEM BOJICU3bSIBICHUH MTOTPEOUTENS
I'. TOJIBKO NpW B3aUMHOM COTJIaCUU CTOPOH
3anumuTe BEIOPAHHBIN OTBET - OYKBY:




A |B |B [T |

106.

[TpounTaiiTe TEKCT U BBIOCPUTE MPABUIIBHBIN OTBET U3 NPEJIOKEHHBIX
Tekct 3aganus: 3a HapylIEHUE IPaB MOTPEOUTENICH, YCTAHOBIICHHBIX 3aKOHAMU ¥ MHBIMH HOPMATUBHBIMHU IIPABOBBIMH aKTamMu PO,
npojaBel] (UCIOJHUTENb, U3TOTOBUTEIb) HECET:
A. Bceryia yrojJoBHYIO OTBETCTBEHHOCTh
b. aucuMmIMHApHYIO ¥ YTOJIOBHYIO OTBETCTBEHHOCTH
B. agMuHHCTpaTHBHYIO, YyTOJIOBHYIO M IPAKIAHCKYIO OTBETCTBEHHOCTh
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

107.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texkcr 3amanus: Bpen, npuyMHEHHBIH KM3HM, 3/I0POBBIO HWJIM HMYIIECTBY NOTPEOMTENsI BCIEACTBUE KOHCTPYKTHUBHBIX,
IIPOM3BOJICTBEHHBIX, PEIENITYPHBIX MM UHBIX HEJJOCTATKOB TOBapa (paboThl, YCIIyTH), MOJICKUT BO3ZMEIICHHUIO:
A. B 1nosHOM 00BEME
b. Bwacru, ecinu npUYMHBI Bpe/la yCTPAaHUTh HEBO3MOKHO B IIOJTHOM 00beMe
B. momiexnut BO3MEIIEHUIO, €CIIA TOJIBKO OH CTOSJ B JOTOBOPHBIX OTHOIIECHUSX € IIPOJIAaBIIOM
3anuiure BIOpaHHbBIN OTBET - OyKBY:
A |b |B

108.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKESHHBIX
Texcr 3aganus: [lon yObITKAMHU TOHUMAIOTCS:
A. Hanoru u cOopsl, B3UMaeMble ¢ GU3NYECKUX U FOPUINUYECKUX JIHIL
b. pacxonpl, KOTOpbIE JIMIO, Yb€ MPABO HAPYIIEHO, MPOU3BEIO MM JOJDKHO OyAeT MPOU3BECTH ISl BOCCTAHOBIICHHS
HapyILIEHHOIO IIpaBa, yTpaTa WU MOBPEXKICHUE €r0 MMYIIECTBA, a TAKXKE HEMOIYYEHHBIE JOXOJbI, KOTOPBIE 3TO JIUIIO
HOJYYHIIO OBl IPU OOBIYHBIX YCIOBUAX I'PaXXIaHCKOT0 000pOTa, €CiIM OBl €ro MPaBo He ObUIO HAPYIIEHO
B. nenexnas cyMMa, KOTOPYIO JOJKHHUK 00s13aH YIUIATUTh KPEAUTOPY B CIIydae MPOCPOUYKH MCTIOIHEHUS
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B

109.

[IpounTaiite TekcT U BRIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texct 3aganus: Y ObITKH, IPUYMHEHHBIE TOTPEOUTEINIO, MTOJIEkKAT BO3MEILEHUIO:
A. TOJBKO B 4aCTH, HE MMOKPHITOW HEYCTONKOMN
b. Bcerna B mojHON cCyMMe CBEpPX HEYCTOMKHU (TIEHH), YCTAaHOBIIEHHOM 3aKOHOM WJIM JJOTOBOPOM
B. ecnu nHOE HE YCTaHOBJIEHO 3aKOHOM, B ITOJIHOM CyMME CBEPX HEYCTOWKH (IIEHU), yCTAHOBJIEHHON 3aKOHOM MJIM JJOTOBOPOM
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

110.

[IpounTaiiTe TeKCT U BRIOEPUTE MIPABUILHBIN OTBET U3 MPEI0KEHHBIX
TekcT 3amanus: MopalbHbIN Bpea — 3TO:
A. (usnueckue uim HPAaBCTBEHHBIE CTPAIaHUs, TPUIMHEHHBIC TPAKIAHUHY HAPYIIEHUEM €ro MpaB
b. HemomyuyeHHBIN JOXO/, KOTOPBIH JIUIIO MOTYYHIO ObI PU OOBIYHBIX YCIOBHIX IPaXAaHCKOTO 000pOTa, €cliu OBl €ro MpaBo
He OBUIO HApYIICHO




B. nenexnass cymma, KOTOPYHO JODKHHK OOS3aH YIUIATUTh KPEAWTOPY B CIIy4ae HEHWCIONHEHHS WM HEHAJJICKAIIEeTo
UCIIOJTHEHUS 00513aTeNbCTBA
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

111.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATIOKEHHBIX
Texct 3aganust: KommeHcarys MOpaibHOTO Bpeia MOTPEOUTEIIO IPHU HAPYIIICHUH €0 MPaB:
A. 3aBHCHUT OT BO3MEIICHHS UMYIIECTBEHHOTO Bpe/la, pa3Mepa MOHECEHHBIX MOTPEeOUTENIeM YOBITKOB U MPUYHUTAIOMIEHCS eMy
NeHU
b. ocymecTBaseTcs HE3aBUCHMO OT BO3MEILIEHUS UMYILIECTBEHHOI'O BPE1a, HO 3aBUCUT OT pa3Mepa IIOHECEHHBIX TOTPEOUTENIEM
yOBITKOB
B. ocymecTBisieTcst He3aBUCMMO OT BO3MEIIEHHUS UMYIIIECTBEHHOTO Bpe/ia U ITOHECEHHBIX MOTpeduTeneM yObITKOB
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

112.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX

Tekct 3aganust: OOLIECTBEHHbIE 00bEINHEHUS TOTPEOUTENEH sl OCYILIECTBICHNS CBOMX YCTABHBIX LIE€JICH BIpaBe:
A. TIpOBOAUTH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30IaCHOCTH TOBAPOB
b. mpoBepsTh cobmoeHNE TpaB NOTPEOUTENEH U MTPABUII TOPrOBOTO, OBITOBOTO OOCITYKMBaHHUS MTOTpeOUTENEH
B. paccmarpuBathk 5kano0bl MOTpedHuTeNel, KOHCYIbTHPOBATH UX TI0 BOTIPOCAM 3aIIUTHI IIPAB MOTPEOUTEICH.

3anuiuTe BHIOPAHHBIN OTBET - OYKBY:

A|b |B

113.

[TpounTaiiTe TEKCT ¥ BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATI0KEHHBIX
Texcrt 3apanus: Kakolf U3 clieayrommx opraHoB OCYIIECTBIISICT rOCYIapCTBEHHBIH KOHTPOJIb 3a COOIOIEHUEM 3aKOHOB M MHBIX
IPaBOBBIX aKTOB P®d, perynupyronmx oTHOLIEHNS B 00JIACTH 3aIUTHI IpaB MOTpeOUTENeH:
A. @enepanbHas aHTUMOHOINOJIbHAS CITyk0a
b. opraH MecTHOro camoynpaBJIEHUs
B. opran counanbHOI 3a1UATHI
I'. ®enepanpHas cnyx0a 1Mo HAA30py B chepe 3aluThl MpaB MOTPEOUTEINCH U OJIAroNmoIyqHs YeI0BeKa
3anumure BIOpaHHBIN OTBET - OyKBY:
A[B [B [l |

114.

[TpounTaiiTe TEKCT M BBIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX
Texct 3aganus: OAHOBPEMEHHO C yIOBJIETBOPEHUEM HCKa, MPEIbSIBICHHOIO OOIECTBEHHBIM 00BbEIUHEHNEM MOoTpeduTeneit (1ux
accolyanue, COK30M), OpraHaMHd MECTHOIO CaMOYINpaBJIEHUS B MHTEpecax HEONPENEeIEHHOrO Kpyra IMOTpeOuTeneil Hiu
OTJENBHOTO TOTpeOUTeNs, CyA NPUHUMAET pelIeHHEe O BO3MEUICHWH OOLIECTBEHHBIM OOBEAMHEHHSIM NOTpeOuTenei (ux
accolMalusiM, CoK3aM), OpraHaM MECTHOTO CaMOYTIPaBJICHUS:

A. Bcex NMOHECEHHBIX M0 JIeTy CYJIeOHbBIX U3IEPIKEK

Bb. Bcex MOHECEHHBIX MO ey CyIeOHBIX M3AEPIKEK, a TAaKKe€ MHBIX BO3HUKIIMX O OOpalleHus B CyJ U CBS3aHHBIX C

paccMOTpEHHEM Jiea HEOOXOAUMBIX PacX0J0B, B TOM YHCJIE PACXOJI0B Ha IIPOBEJCHNE HE3aBUCUMON SKCIIEPTU3BI B CIydae




BBISIBJICHHS B pe3yJIbTaTe MPOBEACHHS TAKOM SKCIEPTU3bl HapyIIEHHs 00s3aTeNIbHBIX TpeOoBaHM K ToBapaM (paboTam,
yciyram)
B. uacTu nmoHeceHHBIX MO Aey CyJeOHBIX H3/IEPIKEK
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

115.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekcr 3amanus: B mensx 3amuTsl MpaB MOTpeOWTENeld Ha TEPPUTOPUM MYHHIMIAIBHOTO OOpa30BaHMS OpraHbl MECTHOTO
caMOyIIpaBJICHUs BIIpaBe:
A. pacrpocTpassITh HH()OPMAIIHIO O TIPaBax MOTPeOUTENEH U 0 HEOOXOUMBIX JCUCTBUSX TIO 3aIUTE ITUX MPaB
b. oOpamarbes B Cybl B 3aIIUTY [IPaB MOTpeOUTENEH
B. paccmaTpuBath xano0bl noTpeduTesei, KOHCYJIbTUPOBATh UX 110 BOIIPOCAM 3alLUTHI IIpaB MoTpeduTeneit
I'. yuacTtBOBaTh B pazpaboTke 00sA3aTeNbHbBIX TPEOOBAHUI K TOBApaM.
3anuiuTe BoIOpaHHbBIN OTBET - OYKBY:
[A|B [B [T |

116.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX

Tekct 3amanus: YIOJIHOMOYCHHBIN (eiepalibHbI OpraH UCIOJHUTEILHON BJIACTH 1O KOHTPOJO (Haa30py) B 00JaCTH 3allUThI
npaB MOTPEOUTEIICH, a TAK)KE MHBIC OpPraHbl UCIIOJIHUTEILHOW BIIACTH, OCYIIECTBISIONIME (DYHKIMK IO KOHTPOIIO U HAJI30py B
00J1acTH 3aNIUTHI ITPaB MOTPeOUTENIeH 1 0€30IMaCHOCTH TOBAPOB (PadoT, YCIIyT), MOTYT OBITh IPUBIICYCHEI CYIOM K YYaCTHIO B JCIIe:
HO HE MMEIOT MPABO BCTYIATh B JIEJIO [10 CBOCH MHUIIMATUBE

TOJILKO JUTSL JAYU 110 JIEITy 3aKIFOUEHUS [T 3alIUThI IIPaB MOTPEOUTEINS

110 MHUIIMATHBE JIUII, yYaCTBYIOIINX B JIENe

WY BCTYMNATh B JIEJIO 10 CBOEH MHUIIMATUBE WM 110 MHUIIMATUBE JIMLI, YYAaCTBYIOLIMX B JIeNe, Ul 1a4M 3aKITF0UEHUs 1O JIeTy
B IIEJISIX 3aIUTHI IIPaB MOTPEOUTEIS

3anumure BIOpAaHHBIN OTBET - OYKBY:

A ]B BT |

oW

117.

[IpounTaiite TekcT U BRIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Tekcr 3aganus: ['paxxnane BnpaBe 0ObeIUHIATHCS HA JOOPOBOJBHONW OCHOBE B OOIIIECTBEHHBIC OOBEIUHEHMS TIOTpeOUTENeH (UxX
accoLMallnu, COI03bI), KOTOPHIE OCYIIECTBIISIIOT CBOO I€ATEIBHOCTh B COOTBETCTBHM:
A. C y4peauTenbHbIM IOTOBOPOM U YCTaBOM yKa3aHHBIX 00bEAMHEHUN
b. ¢ ydupeautenpHpIM JOTOBOPOM U 3aKOHOAATEILCTBOM PD
B. ¢ ycraBom u 3akoHOAATENBCTBOM PO
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A|b |B

118.

[IpounTaiite TeKCT U BRIOEPUTE IPABUIBLHBIN OTBET U3 MPEI0KEHHBIX

Tekcr 3amanus: Vicku o 3amuTe mpaB mOTpeOUTENe MOTYT OBITh TIPEIBSBICHBI UCTIIOM B CY/[I TIO MECTY:
A. XHATEeNLCTBA UCTIA
b. HaxoxIeHUsT OTBETUUKA
B. npuunHeHus Bpena




I'. kWTenbCTBa UCTIA, HAXOXKICHUSI OTBETYMKA, TPUIMHEHHS Bpeaa
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:
[A[B |B [T |

119.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texct 3aganus: 3aada cy/a 1o 3aluTe IpaB NoTpeOUTeNei:
A. TpeKpaTuTh HApyLIECHUE B LIEIOM
Bb. paccMoTpeTh KOHKpPETHBIH KOH(IIMKT ¥ TOMOYb KOHKPETHOMY YEJIOBEKY
B. ycTaHOBUTH BUHOBHBIX JIMII
3anumuTe BhIOpaHHBIN OTBET - OYKBY:
A |b |B

120.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Texcr 3aganns: Ha kakoM juiie JIe)KUT 0053aHHOCTB I10 IOKA3bIBAHUIO B MPOLIECCE 3ALIUTHI IPaB MOTPEOUTENICH:
A. Kaxablil yYaCTHMK IpoIiecca JOKa3bIBaeT TO, HA YTO OH CChLJIAeTCA
b. HaucTLe, Tak KaKk OH 3aMHTEPECOBaH B MOJIOXKUTEIIBHOM JUI HETO UCXOAE Aesa
B. Ha oTBeTuMKe, Tak Kak eMy HEOOXOUMO OIPOBEPTHYThH 3asiBICHUE UCTIIA
3anuiure BIOpaHHbBIN OTBET - OyKBY:
A |b |B

121.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKESHHBIX
Texkct 3amanus: B coorBercTtBUM ¢ 3akoHOM «O 3amuTe MOpaB MOTpeOUTENEH» OT YIJIaThl I'OCYJapCTBEHHOM MOLUIMHBI
0CBOOOXKIAIOTCSI TOTPEOUTEINN:
A. B cily4ae BBIMTpBILIA CIIOpa
b. mo mo0bIM HCKaM, CBSI3aHHBIM C HapyIlIEHHUEM UX IIPaB
B. koTOpbIM ObUT NPUYMHEH UMYIIECTBEHHBIN yIIepo
I'. xoTophIM OBLI MpUYHMHEH yIIepO KU3HU U 370POBbIO
3anumure BIOpaHHBIN OTBET - OyKBY:
[A[B [B[T |

122.

[IpounTaiite TekcT U BRIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texct 3aganus: Perenue no ucky o 3amure rnpas MOTpedUTeNnel BCTyaeT B CUITY:
A. B Teuenue 10 nHel ¢ MOMEHTA BBIHECEHUS PELICHUS B OKOHYATENIbHOU popme
b. B Teuenue 10 gHEN ¢ MOMEHTA MMOTYYEHHUS UCTIIOM KOIIMM pELIEHUS
B. HemenneHnHo
3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

123.

[IpounraiiTe TEKCT U BEIOEPUTE MPABUIBHBINA OTBET U3 MPEIOKEHHBIX

Texct 3aganus: [lepBUYHBIMU UCTOYHUKAMU TOBAPHOW MH(OPMAaLIUU SBISIOTCS:
A. mpopaaBIbl
b. mpousBogurenu
B. BepHBI Bce BapUaHThl OTBETOB




3anumuTe BBIOPAHHBIN OTBET - OYKBY:

A |b |B

124.

[IpouwnraiiTe TEKCT U BRIOEPHUTE MPABUIBHBINA OTBET U3 MPEIOKCHHBIX
Texcr 3amanms: K kakomy BuIy TOBapHOH HMH(OpPMAIMM OTHOCSTCS CBEICHHUS O TOBape, MpEAHA3HAYCHHBIC IS CO3JAHHS
HNOTPEOUTENBCKUX TPEINOYTCHUH, TOKa3bIBAIOIINE BHITO/IBI BCIECICTBHE NMPUMEHEHHS KOHKPETHOTO TOBapa M HalleJeHHBIC Ha
noTpeouTenei:

A. ocHoBomnoararomas HHpopMarus

b. xommepueckas nHpopmanus

B. motpeburenbckas nHpopmanus
3anuimmuTe BRIOpaHHBIN OTBET - OYKBY:

A |b |B

125.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Tekct 3amanus: Kakas gopma TtoBapHOU mHpOpMammu oOecrieunBacT 3pUTEIEHOS W IMOIMOHAILHOE BOCIPUATHE CBEICHUN O
TOBapax C MOMOUIbIO XYJO0XECTBEHHBIX U I'padUuecKuX M300paKEeHUH HEMOCPEICTBEHHO TOBapa WM PENpOAYKLUH ¢ KapTHH,
¢dororpaduii, OTKPHITOK WA APYTHUX ICTETHUECKUX O0BEKTOB (IIBETOB, dKUBOTHBIX, HACEKOMBIX H T.II.) IUOO HHBIX N300paKEHUN:
A. cnoBecHas HH(pOpMaIHs
b. wu3oOpasurenbHas nHdopmaus
B. cumBonmueckas uHpopmanus
3anuiuTe BIOpaHHbBIN OTBET - OYKBY:

A|b |B

126.

[IpounTaiite TekcT U BIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHBIX
Texcr 3amanust: MapkupoBKa — 3TO:

A. TekcT, yCIOBHBbIE O0O3HAa4eHUs WJIM PUCYHOK, HAHECEHHbIE Ha YMAaKOBKY M (WJIM) ToBap, a TaKXe Ha Jpyrue
BCIIOMOTaTeNIbHbIE CPEACTBA, PeAHA3HAYECHHbIE ISl UACHTU(UKAIIMY TOBapa WIHM OTAEIbHBIX €r0 CBOICTB, J0BEICHHUS 10
notpedutenss nHpopMalMu 00 M3TOTOBUTENSAX (MCHOJIHUTENSAX), KOJMYECTBEHHBIX M KAaUECTBEHHBIX XapaKTEPUCTHUKAX
TOBapa

b. TekcT, ycioBHble 0003HAYeHMsI WJIM PUCYHOK, HAaHECEHHbIE Ha YNAKOBKY U (WJIM) TOBap, NpeJHa3HAUCHHbIE MJIs
UJCHTU(QUKAIMKA TOBapa WM OTIENIbHBIX €ro CBOMCTB, JOBEIEHHUS 10 MOTpeOHuTens MHpopMauuu 00 M3rOTOBUTEINSAX
(MCTIONHUTENSIX)

B. Tekcr, ycnoBHbIE 0003HAUEHUS MM PUCYHOK, HAHECEHHBIE HA YIIaKOBKY M (MJIN) TOBap

3anummuTe BRIOpaHHBIN OTBET - OYKBY:
A |b |B

127.

[IpounTaiiTe TeKCT U BRIOEPUTE MIPABUILHBIN OTBET U3 MPEI0KEHHBIX
Tekcr 3apanus: HocurensiMu TOproBoid MApKUpPOBKH CITyKart:

A. IIeHHUKHN

b. ToBapHbie ueku

B. kaccoBble yekun
3anumuTe BEIOPAHHBIN OTBET - OYKBY:




A B |B |

128.

[IpounTaiiTe TEKCT U BHIOEPHUTE MPABHIIbHBIA OTBET M3 MPEIIIOKCHHBIX
Texcr 3amanus: Pexnmama, ¢ MOMOIIBIO KOTOPOW peKiIaMoAaTellb (PEKIaMOIPOU3BOAMTENb, PEKIAMOPACIIPOCTPAHUTEID)
YMBIIUICHHO BBOJUT B 3201y KICHHUE IOTPEOUTEISI pEKIIaMbl, SIBIISCTCS:
A. HemoOpOCOBECTHOM
b. HenmocrtoBepHOU
B. mesTmuHO#
I'. 3aBemoMO 1OXKHOHU
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
(A [B [B [T |

129.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3amanus: Madopmarus o ToBape U 00 M3roroBuTese (UCIOJTHHUTENE, MPOJABIE) JOJDKHA OBITH JOBEJCHA 10 CBEACHHUS
norpedureneit
A. B HarnsAHOW U IOCTYIHOU opme
b. B HarmsamaHOW M MOCTYIHOM (hOpME HA PYCCKOM SI3bIKE
B. B HarnsaHo# u 1ocTynHOM (hopMe Ha TOCYIapCTBEHHBIX A3bIKaX CyObeKTOB PD
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A|lb |B

130.

[IpounTaiiTe TEKCT U BEIOEPUTE MPABHIBHBINA OTBET U3 MPEIOKEHHBIX
Texkcr 3amanusa: 3a HecoOdrofeHHE B JOOPOBOJBHOM IMOpsAKE TpeOOBaHUM MOTpeOUTENs CyJ B3BICKMBAeT € MpoJaBla
(M3roTOBUTEIIS, UCTIOJIHUTES) TITpad
A. 50% oT cyMMBbI IPUCY>KIEHHOM CYZI0M B I10JIb3Y MOTPEOUTEINS
b. 25%
B. 45%
3anumure BIOpaHHBIN OTBET - OYKBY:
A |b |B

131

[IpounTaiite TekcT U BRIOEpUTE PABUIBHBIN OTBET U3 MPEJI0KEHHbIX
Texcr 3amanus: Pazmep KoMIeHCauu MOPaIIbHOTO Bpeza

A. 3aBHCHUT OT pa3Mepa UMYILIECTBEHHOTO Bpea

b. He 3aBucur
3anumure BHIOpAaHHBIN OTBET - OYKBY:

[A |5 |

132.

[TpounTaiiTe TEKCT M BHIOEPUTE MPABUIBHBIA OTBET U3 NMPEATIOKEHHBIX

TekcT 3aganust: DkcliepTU3a TOBapa 10 rapaHTUHHOMY CPOKY IIPOM3BOJUTCS 3a CUET
A. motpeburens
b. nmponasna
B. BuHOBHOrO

3anumuTe BEIOPAHHBIN OTBET - OYKBY:




A B |B |

133.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Texcr 3amanus: ToBapbl [UIMTETBLHOTO IIOJIB30BAHUSA, HA KOTOpPbIE HE paclpocTpaHsercs TpeOoBaHHE MOTpeOUTeNns o
0€3B03ME3/IHOM NPEAOCTaBICHUN €My Ha IIEPUOJ PEMOHTA aHAJIOTUYHOT'O TOBapa BXOIAT
A. mebenb
b. anexkTpoOpuTBEI
B. TeneBusopsl
I'. meun CBY
3anuimuTe BHIOpaHHBIN OTBET - OYKBY:
AlB[B I |

134.

[TpounTaiite TEKCT U BBIOEPUTE IPABUIIBHBIN OTBET U3 NPEJIOKEHHbBIX
Texcr 3aganus: OTCYTCTBHE y TOTPEOUTENSI KACCOBOTO MIJIM TOBAPHOTO Y€Ka ... OCHOBAHUEM JUIS OTKA3a
A. sBnsercs
b. He aBigercH
3anuiuTe BHIOPAHHBIN OTBET - OYKBY:
A | b

135.

[TpounTaiiTe TEKCT ¥ BHIOEPUTE MPABUIBHBIA OTBET U3 MPEATI0KEHHBIX
Tekct 3aganust: Pazmep koMIieHcauu MOPaJIbHOTO BpeJa OIpeIeseTCs]
A. motpeburenem
b. cynom
B. nponasuom
3anuuuTe BBIOPaHHBIN OTBET - OYKBY:
A|lb |[B

33}13]![/[7[ OTKPLITOI'O THIIA

[TpounTaiiTe (CUTyallMOHHYIO) 3a7jauy U Ka)KJ10€ 3aJJaHie K HEH, TaliTe pa3BepHYThIA OTBET C PEIICHUEM:

I'paxxnanun MBaHOB Kynui B Mara3suHe MIEKTPOHUKN KOMIUIEKTYIOIINE K CBOEMY KOMIIBIOTEPY, U3JIOKUB IIPU 3TOM IIPO/IaBLIaM CBOU
TpeboBanus k ToBapy. [Ipuas nomoii, oH 0OHapYX KT HECOOTBETCTBHE TOBapa MOCTaBIEHHBIM TpeOoBaHUsIM. BepHyBIInCh B Marasus,
OH 3asBUJI O HECOOTBETCTBHM TOBapa TpeOOBAaHUSM, C IIeJIbI0 OOMEHTh ToBap. IIponaBipl HanpaBuiIM €ro B rapaHTUHHBIN LIEHTD,
CKa3aB, YTO OOMEH MTPOBOAUTCS Uepes3 Hero.

O0s13aHbI T OBUTH ITPOIABITEI OOMEHSITh TOBAP B TOUKE MPOTAKH ?

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEH, JaiTe pa3BEPHYTHIM OTBET C PEIICHUEM:

['paxxnanun MBaHOB 3aKka3ai ToBap 1o TenedoHy, MpeaBapUTENbHO YBUACB €ro ¢ MOAPOOHBIM OMKMCAaHNEM B TenemarazuHe. OruiaTun
ero no Oe3HaJIMYHOMY pacueTy depe3 Oank. [locie yero, Kypbep JOCTaBHUII TOBAp MOJHOCTHIO HECOOTBETCTBYIOUIHMI OMHCAHUIO B
TeJleMarasuHe.

Mo:xeT 11 moKymarenb MmoTpedoBaTh MPENOCTaBUTh €My TOBap, COOTBETCTBYIOLIUI onucanuio? U ecnu, eMy OTBEYalOT, 4TO BECh
TOBAp TAKOTO Ka4eCTBa, MOXKET JIM OH MOTPeOOBaTh BO3Bpara JeHer?

[TpounTaiiTe (CUTYalMOHHYIO) 3a/1a4y M KaX/10€ 3aJJaHNe K HeH, aiiTe pa3BepHYTHI OTBET C PEIIEHUEM:
['paxxnanuH MBaHOB, MPUBE3 XOIOMMIBHUK B PEMOHTHYIO MACTEPCKYIO (PMPMBbI- POU3BOIUTENS. XOJIOIMIBHUK HE MPUHSIIN, CKa3aB,




YTO 3aIlvyacTeil Ha HETo HCT, IOCKOJIBKY €ro CHAJIM C ITPOU3BOACTBA I'0J HAa3a/.
O0s3aHa 11 ObLIA MACTCPCKasi MMPUHATb XOJOAWJIBbHUK Ha peMOHT?

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKJ0€ 3a/IaHi€e K HE, JaiiTe pa3BEpHYThIM OTBET C PEIICHUEM:

[TokymnaTens Kymui TOBap, Ha KOTOPOM HE OBLI yKa3zaH CpPOK ero cimyxObl. [1o ucreuennu 4-x JeT TOBap ClIOMaJics, MPUIUHUB
MaTepHalIbHBIN U GU3NYECKUI Bpe MOKYIaTelko.

MoxxeT 11 IOKyIaTesib NoTpe0oBaTh BO3MEIEHHUs] yillepOa OT IPOU3BOIUTENS?

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKJ0€ 3a/IaHi€ K HE, JaiiTe pa3BEpHYTHIM OTBET C PEIICHUEM:

I'paxnanka [leTrpoBa mpuiuia B KOMIbIOTEPHBINA KIIyO, 4TOOBI Bocmob30BaThesi MHTepHeTOM. Omiiata ceanca MpoU3BOIMIACEH TIO
daxTy, T.€. MOCJIe ero OKOHYaHUs1. B utore amMuHECTpaTOp HA3BaI €if cymMy, KoTopas B 1,5 pasza mpeBebiniana o0bprday 0. Ha Bompoc,
B 4€M NIPUYMHA, aMUHUCTPATOP OTBETUJI, YTO IPOU3BOAWIOCH OBBILIEHUE 1IEH, O KOTOPBIX aIMUHUACTPALUs YBEIOMIISIA KIMEHTOB
B MMCHMEHHOM BH/JIC Ha JIOCKE OOBSIBIICHUH U B mpaiic-nucte. [leTpoBa oTkazanachk MIATHTh, TOCKOIBKY €€ He MPEAYIPEIIIN 00 3TOM
JIMYHO MEPE]T HaYaJIOM CEaHca.

[IpaBa 1u rpakganka IlerpoBa?

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEeW, TalTe pa3BEPHYTHIM OTBET C PEIICHUEM:

I'paxnanka IlerpoBa, cobpanace mpuoOpecTH B MarasuHe NOHpaBuBlIeecs el kpecio. Ho mponaser ckazan, 4yTo 3TO Kpecyo
poaa&Tcs TOJNBKO B KOMILIEKTE ¢ mydukoM. OHa JOIT0 Cropuiia ¢ MPOAaBLOM, OTCTanBasi CBOE MPaBO KyMHUTh TOJIBKO KPECIO, HO B
UTOTE €M MPUIUIOCH KyIIUTh MOJIHBIA KOMILIEKT.

Mosket siu rpakanka [lerpoBa morpeboBaTh Bo3MelIeHUs] YOBITKOB, BCIEACTBUE HEKETAHHOM MOKYNKH myQuka?

[IpounTaiiTe (CUTYyalMOHHYO) 3a/1a4y M KaX/I0€ 33JJaHUE K HEH, TaliTe pa3BePHYTHIH OTBET C PEIICHUCM:

['paxmanua MBaHOB, OT/Ian MAaITUHY B aBTOCEPBHUC, I 3aMeHbI crieruieHus. [1o okoHyannn paboT eMy BBICTABHIIN CUYET, B KOTOPBIN
BXO/WIa nepebopka KOpoOKU Tepenad, KOTOPYI OH He 3akaszbiBas. Ho eMy oObsicHWIM, 4TO 3Ta paboTa ObUta HeoOXoauMma U
noTpeOoBaJIN OIJIATUTH €€.

O0s13aH i rpakaanuH VIBaHOB OIJIaYMBAaTh JIOTIOJTHUTEIBHYIO padboTy?

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1auy M KaX/10€ 3aJJaHNe K HEH, aiiTe pa3BepHYyThIM OTBET C PEIIEHUEM:

I'paxnanun Ilerpo A.C. mpuobpen 23utonsa 2015t B marazune «TexHocuna» Tocrep. Uepes HECKOJIBKO THEH TOCTEp BBILIEN U3
ctpos. I'p. IlerpoB oOparuics B Mara3uH ¢ Npocb0oi BEpHYTh €My JEHbIM C TeM, YTOObI PUOPECTU TOCTEP B APYIOM MarasuHe.
Mara3uH npu3Hal HeHaJyuleXxallee KauecTBO TOBapa, OJHAKO OTKAa3aJCsi PACTOPTHYTh JOTOBOP KYIUIM-TIPOJaKH M 3asBHII O
€IMHCTBEHHOM BO3MOYKHOM BapHaHTE-3aMEHE TOCTepa C HEMCIPABHOCTSAMH HA HOBBIM TOCTEP aHAIOTUYHOW MapKu U apTHKyia. Ho
I'p. IlerpoB mpomomxaeT TpeOOBaTh UMEHHO PACTOPKEHMS JIOTOBOpa KYIUIM-TIPOJAKM M BO3BpaTa JEHEXHBIX cpencTB. Ha ubeit
CTOPOHE 3aKOH?

[TpounTaiiTe (CUTyallMOHHYIO) 3a7ja4y U Ka)KJ0€ 3aJJaHie K HeH, TaiiTe pa3BepHYThIA OTBET C PEIICHUEM:

I'paxxpanka CunopoBa T.I1. mpuobpena 1 mapra 2017r. B aBrocanone «Armand Peugeot» aBromammny mapku «Peugeot 206 eey.
['apanTuiiHplil CpoK Ha aBTOMAIIMHY ObLT ycTaHoBieH 2 rona. Ilo ucreuenun Hona 11 mecsineB B JaHHOW MalllMHE MPOU30IILIA
nosnomka. I'p. CuopoBa oOparuiack K OQHUIMAIBHOMY MPEACTaBUTENI0 KOMIIAHUM C IMPOCHOOH yCTpaHUTh Hemonanky. OnHako,
COTPYAHUKU KOMITAHUM OTKA3aJH B TPEOOBAHUM U OOBSICHUIM 3TO TE€M, YTO 0(OpMIICHHE HEOOXOAMMBIX JIOKYMEHTOB U 3aBEPIICHUE
paboT 1o nepeaye MalIMHbI TOKYNATeIbHUIE 3aHUMAaJIO | MecsI] U B TEUEHUE 3TOTO CPOKa MAIlIMHA YK€ HaXOWJIach Ha rapaHTHH.
Takum 00pa3oM, B MOMEHT Iepelauyd aBTOMAIIMHBI TOKyNaTeabHULE, | Mecsn rapaHTuM yxe uctek. CrienoBareibHO, IO
npomectBuu emé Hona 11 MecsieB rapaHTUiHBINA CPOK MCTEK MOTHOCTHIO. OJIHAKO, B TIOTOBOPE TAKOE YCIOBUE YKAa3aHO HE ObLIO.




Ha ubeii ctopoHe 3akoH?

10.

[TpounTaiiTe (CUTyallMOHHYO) 3a/lady M KaX/10€ 3aJJaHHe K HeH, aiiTe pa3BepHYyThIM OTBET C PELLIEHUEM:

['paxxpanun VBanos [1.d. mpuobpen B Marasune «DJIb10paio» TeIeBU30p Mapku Sony. ['apaHTuitHbIi cpok ObUT ycTaHOBIIEH 1 rop.
Uepes 11 mecsieB B TeneBU30pe cTana Mpomnajaars Kapruaka. [I[poBepuB uCpaBHOCTh aHTEHHBI M Ipyroro o0opyaoBanus, rp. Ilerpos
0o0paTuiICsl B Maras3uH ¢ nNpocb0oil ycTpaHuTh Henonaaky. I'p. [leTpoB nmen Ha pykax Bce HEOOXOJUMBIE JOKYMEHTHI (TOBApHBIM,
KacCOBBIA 4ekr). Mara3uH mpu3Haj CyIIEeCTBEHHBIC HEJIOCTATKU TOBapa M TENEBH30p ObUI MPUHAT K YCTPAHEHUIO HEMOJAIKH.
PemoHT mpousBonwics B TeueHHe 3-X Henenb, MOcie 4ero TeiaeBu3op Obl1 Bo3BpauieH rp. IlerpoBy. Uepes 2 Henenu BHOBb
IIPOU30ILLJIA TI0JIOMKA, OJJHAKO CEPBUCHBIM LICHTP OTKAa3aJICs IPOU3BECTH PEMOHT, CChUIASACH HA TO, YTO FTAPAHTUNHBIN CPOK YXKE UCTEK.
Ha ubeii ctopone 3akoH?

11.

[TpounTaiiTe (CUTyallMOHHYIO) 3aa4y U Ka)KJ0€ 3a[JaHHe K HEH, TaliTe pa3BepHYThI OTBET C PEIICHUEM:

I'paxmanun Jleun 10.B. mpuoOpen B IOBETUPHOM Mara3uHe Ui CBOCH HEBECTHI KOJIBIIO U3 OENIOro 30J10Ta C OPHILIMAHTOM B 2
kapara. [Ipu nmokynke uMm ObUT MOJIy4eH cepTU(UKAT HA OTPAHEHHBIM KaMEHb U OBLIO MPOBEPEHO HAJIMYMUE OTTHCKA UMEHWHHUKA
usrotoButens. Bmecre ¢ xonbuiom rp. JleBuHy ObLT mepenaH TOBapHBIM Y€K, B KOTOPOM YKa3bIBAJIOCh HaWMMEHOBAaHUE TOBapa U
MPO/IaBIIa, IPo0a, BU U XapaKTEPUCTUKA APATOIICHHOTO KaMHSI, apTUKYJI, JaTa MIPOJAAKU M IICHa TOBapa, MOIIUCH mpojasiia. Yepes
HEJIEJI0, TOCCOPUBIIUCH CO CBOEH HeBeCTOM, Ip. JIEBUH pemmi cAaTh KOJIbII0 OOpaTHO B Mara3uH, Kyla W MpUIIen ¢ TpeOoBaHUEM
pPacTOprHyTh JAOTOBOP KyIUIU- Iponaxu. OQHaKo, Mara3uH OTKAa3aJcsl MPUHATH KOJbIIO 0OpaTHO M BEPHYTH JEHEKHBIE CPE/ICTBA,
CCBUIASACH HA TO, YTO KOJIBIIO TIOJTHOCTHIO COOTBETCTBYET KauecTBy. B TakoMm cirydae rp. JIeBuH nmotpeboBas mOMEHSTh TaHHOE KOJIBIIO
Ha jipyroe u3nenue. Ho u B 9ToM ciyvae moayumii otkas. Ha ubelt ctopoHe 3aKkoH?

12.

[TpounTaiiTe (CUTYallMOHHYO) 3a/lady M Ka)/10€ 3aJJaHHe K HeH, aiiTe pa3BepHYThIM OTBET C PEILICHUEM:

I'paxxnanka Illynennna A.A. mpuoOpena B marazune «Mup» ObitoByro neus CBY. Uepes Henenmo medp BBIILIA U3 CTPOSI U TP.
[lynennHa otnana ee B peMOHT. B To ke BpeMms OHa oOpaTuiack B MarasuH, Ijie Oblia coBeplleHa MOKYIKa, U moTrpedoBaia B
coorBeTcTBUU cO CT. 20 n2. 3akoHa PD «O 3amute npas nmorpeduteneiy 0e3BO3ME3IHO MPEAOCTABUTH €l Ha MEPHOJ PEMOHTA
anajornyayro neub CBY. Mara3un orBetusn otkazoM. Ha ubeli cropoHe 3akoH?

13.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1ady M KaX/10€ 3aJJaHNe K HeH, aiiTe pa3BepHYyTHIM OTBET C PEILIEHUEM:

Bsl perminu yctanosuts CTPHM, BbI T03BOHUIIN U 3aKJIFOYMITH JIOTOBOP, IO KOTOPOMY B Ha3HAYEHHBIHN JIEHb K BaM JIOJKEH MPUNTH
MacTep ¥ MOAKIIIOYUTH IpoBaiiiep. B Ha3HaueHHBIN NeHb MacTep He Npuulel. Bel 3BOHUTE B KOMITAHUIO ¢ KOTOPOW 3aKIIIOYaIU
JIOTOBOP M co00IIIaeTe, 4To 0oJIble He HYKAAaeTeCh B MX ycIyrax. Bam oTBedaroT, 4To Bbl 00s13aHbI 3aIIaTUTh I€HBI U, T.K. 3aKJIIOUMIN
qoroBop. Ko npas?

14.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1ady M KaX/10€ 3aJJaHHe K HEH, aiiTe pa3BepHYyTHIM OTBET C PEIIEHUEM:

I'paxxnanun IleTpoB mocraBui B aBTOCEpBHCE HOBBIN paauarop. B Teuenun rapantuitHoro cpoka ObUTH OOHApyXeHbl HEJOCTATKH
atoro paauaropa. ['paxkganun [leTpoB npuexan Ha cepBHC, I7I€ B €r0 MallIHY ObUT TOCTABJIEH paAuaTop, U MOMPOCUI 3aMEHHUTD €r0
Ha HOBBIH, 100 YCTpaHUTh HEAOCTaTKU. EMy cka3aiu, 4To 3aMEHST paauarop, HO OH JIOJDKEH 3aIaTUTh 3a paboTy mMactepa. Kro
npas?

15.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEeH, JaiTe pa3BEPHYTHIM OTBET C PEIICHUEM:

['paxnanka VMBaHoBa HaHsiia Opuraay paOodmx JUisi peMOHTa BaHHOW KOMHAThL. B moamucaHHOM 00E€MMH CTOPOHAMH JOTOBOpE
MIpEeIyCMaTpUBaJICS CPOK YCTpPaHEHHUS HEIOCTAaTKOB, COCTABISMIOMMK 5 paboumx mHEH. 3a meproa TapaHTHUMHOTO CPOKa TTUTKH
OTBaIWIMCK. | paskianka MiBaHOBa nozjana 3asBKy Ha FapaHTUMHBIN pEMOHT. B TeueHuun cpoka, NpeyCMOTPEHHOIO I YCTPAHEHHUS
HeocTaTkoB, HUKTO He mpumien. Torma I'p. MBaHoBa HaHsia apyryro Opuraay paboumx M el MpOW3BENM PEeMOHT BaHHOM, Tne




OTBATWINCH TNIUTKU. OHA oTpeOoBaja BOSMECTHTh PACXObI IO OIUIATe BTOPOI OpHUraabl pupme, MPOU3BOAMBIICH ITEepBOHAYATBLHBIN
PEMOHT.

16.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKJ0€ 3a/IaHi€e K HE, JaiiTe pa3BEpHYThIM OTBET C PEIICHUEM:

['paxmanka CumopoBa codupaiack Be4epoM HATH B TeaTp M BbI3BaJIa HAHIO K ce0e IOMOii, YTOOBI Ta MPUCMOTpENa 3a €€ peOCHKOM.
Ho rp. CunopoBa notepsiia O1IeThl U peluia octarbes goma. Ho HsHs yxe mpuexaia, a oHa OoJiblie He HY)KJaeTcs B €€ yCIyrax.
UYro nenars?

17.

[TpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U Ka)KJ10€ 3aJaHUE K HEH, TaliTe pa3BEPHYThI OTBET C PEILICHUEM:

BbI mpuxoaute B mapukMaxepcKyro M JJOrOBapUBAETECh C MACTEPOM O KOHKPETHON CTPHIXKKE M KOHKPETHOM 1IeHE Ha OKAa3aHHYIO BaM
yciyry. Bac noactpurmy, HO npu pacuere Oblila Ha3BaHa Jpyrasi, 0ojee BbICOKasl LieHa. Bbl BhICHsSE€TE NPUUMHY CTOJb BBICOKOM
LICHbI, Be/lb Bbl PACCUMTHIBAIM Ha JIPYyTyr0 CyMMy. MacTtep cooOLiaeT BaM, 4TO IPU CTPUXKKE OH HCIIOJIb30Ball Oojee aoporue
CpEJICTBa, HO BaM OH 3TOro He cooburui. Kak BbI MOXKeTe HOCTYIUTh?

18.

[IpounTaiiTe (CUTyallMOHHYIO) 3374y U KaXKJ0€ 3aJaHUE K HEW, TaiiTe pa3BEPHYTHIM OTBET C PEIICHUEM:

['paxnanun MiBaHOB pemiui mpou3BOIUTh y ce0s Ha ydacTke JaHAmapTHbIe pa0oThl. [yt 3TOro OH BBI3BAJI IPYyMITY JaH A THHIX
nu3aiiHepoB. [pynna npuObuia B Ha3HAUEHHBIN JIEHb U NpUCTynwiIa K padore. Uepe3 HEKOTOPOE BpeMsi MCIIOIHUTENb COOOIINIT
HOTPEOUTEINIO, YTO I€PEBbSI, KOTOPHIE OH XOUEeT MOCAIUTh, HE COOTBETCTBYIOT THILY 3€MJIM Ha ero ydactke. Ho rpaxknanun Banos
HE CTaJ CBOEBPEMEHHO 3aHMMAaThCS 3TUM BONPOCOM, U Opuraga jaHama(THHIX IW3aliHEPOB OTKa3ajach BBIMOJIHATH YCIYTH,
noTpe0oBaB BO3MEIICHHs YOBITKOB. MIMEIOT JIn OHM Ha 3TO MpaBo?

19.

[IpounTaiiTe (CUTyallMOHHYIO) 3a7a4y U KaXKI0€ 3a/IaHUE K HEH, JaiiTe pa3BEpPHYTHIM OTBET C PEIICHUEM:

[ToxynaTenpHUIIa TpHOOpeETa B Mara3uHe Kpem JJis jiuiia. Beuepom HaHecna ero Ha KOy, a yTpoM OOHapy»KuJia, 4To JIULO OTEKIIO U
MOKPBUIOCH KpaCHBIMH TIsiTHaMU. [loKymarenpHuUIA ONBITAIACh BEPHYTh HEKAU€CTBEHHBIN TOBAp B Mara3uH, HO TaM €ro He B3sUIH,
MOTHBHUPYS ATO TEM, YTO MIPOAAHHBIN TOBap 0OMEHY M BO3BpaTy HE MOMJICKHT, 0 4YEM UMenach Tabnuuka. [IpaBel U B 3TOM citydae
MIPOJIABIIHI?

20.

[TpounTaiiTe (CUTyallMOHHYIO) 3a7auy U Ka)KJ10€ 3aJJaHie K HEH, TaliTe pa3BepHYThI OTBET C PEIICHUEM:

Ha ynakoBke ne4eHbs1, KOTopoe MpuoOpén MOKynarTeb, OblI0 HAaMMCaHO « AKIIMOHEPHOE 00ILECTBO OTKPHITOTO THIA «BOJIbIIEBUKY,
'OCT 24901 - 89, macca merro 200 r, kanopuitHOCTh 425 kkan. B 100 r mpoxykra: 6enka 7,5r., skupa 12, 1 1., yrnesogos 71,2 1.,
JlaTa U3rOTOBJICHMsI. A Kakasi BOoOIIe MH(pOopMalHsl T0JKHA ObITh HAa YITaKOBKE?

21.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1auy M KaX/10€ 3aJJaHNe K HeH, aiiTe pa3BepHYyThIM OTBET C PELLICHUEM:

Korna nokynarensHuia npuoOperana ryOHyr0 MoMaay, MpojaBel] el cka3aia, YTO OHa M3TOTOBJIEHA HAa OCHOBE HATypaJlbHBIX
BenlecTB. [lo3aHee y HEE BO3HUKIIM COMHEHMSI B IOCTOBEPHOCTH CKa3aHHOTO, M OHA OTAAJa KYIUICHHYIO IIOMaJgy Ha JKCIEPTHU3Y.
OKcrepTr3a yCTaHOBWIIA, YTO B XUMUYECKUI COCTaB MIOMaJbl HaTypaJlbHble KOMIIOHEHTHI HE BXOAAT. MOXKET JIM MOKynaTeIbHHLA
noTpeboBaTh BEPHYTh 3psl OTPAYEHHbIE IEHBIH?

22.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1a4y M KaX/10€ 3aJJaHNe K HeH, JlaiiTe pa3BepHYyTHI OTBET C PEILICHUEM:

[Toxynarens oTAaM A NPOU3BOACTBA TAPAaHTHIHOTO PEMOHTA CBOM TEJIEBU30pP B MACTEPCKYIO MIPU MarasuHe, I71e OH ObLT KYIUIEH.
Omnpenenure, B Kakol CPOK JOJDKEH OBITh MPOU3BENEH TAapaHTUMHBIN PEMOHT W MpaBia JiM, YTO MOKYIATeNl0 Ha BpeMsi PEMOHTa
JIOJKHBI ITPEIOCTaBUTh JAPYTOW TEJIEBU30D?

23.

[TpounTaiiTe (CUTYalIMOHHYIO) 3a/1a4y M KaXJ10€ 3aJJaHne K HeH, JjaliTe pa3BepHYTHIA OTBET C pellIeHHEM:
B snexTpoHHOM MaraszuHe mokymnareiab IpruoOpén 0ecpoOBOJHYIO MBIIIKY C KJIaBHAaTypOl ¢ rapaHTHEW CEpBUCHOTO 0OCTYKUBAHUS
Ha 6 mecsanes. KnaBuatypa Bbina u3 crpos. [lokynarens npuHsn ToBap Ha cepBUC Ha 2-3 Henenu. MiMeeT Jin nokynarens paBo Ha




JAHHBIN mepuo TpeboBaTh I NCIOIBb30BaHUS APYTYI0 BPEMEHHYIO Pa00UyI0 KIIABUATYPY U MBIIIKY?

24.

[TpounTaiiTe (CUTYyallMOHHYO) 3a/lady M Ka)/10€ 3aJJaHHe K HeH, aiiTe pa3BepHyThIM OTBET C PELIEHUEM:

[Toxynarens mpoOpEn TpuMeTpa TKaHU Ha KOCTIOM, HO )KEHa [MOCYMTaja BIOOP HEYAauHBIM U C OTIPABUIIACH OTPE30M B MarasuH,
4T00BI 3aMEHUTH JIPYToii TKaHbl0. Yek Obu1 coxpanéH. Ho B MarasuHe HeCMOTPS Ha TO, YTO C MOMEHTA MOKYIKH MTPOIIJIO HECKOIBKO
4acoB, NOKYIIKY OOMEHSATh 0TKa3aiauch. KTo IIpaB B 3TOH CUTyallMy OKyHaTelb MM Mara3uH?

25.

[TpounTaiiTe (CUTYallMOHHYIO) 3aJa4y U KaKJ10€ 3aJJaHUE K HEl, 1aliTe pa3BEPHYThI OTBET C PEIICHUEM:

Pomutenu xynumm IeTCKyIO KOJSICKY 3a 17 Teicsu pyOneit. Uepes Heero oHa pacnoi3iach 1o mBaM. B Mara3uHe KOSCKY MPUHSTH
00paTHO OTKa3aJIMCh, CChUIASACH Ha TO, YTO KOJISICKA BCS Tpsi3HAs HCMadyKaHHas rajgocTsaMu pebénka. [lokymarenu mpusBainm Ha
nomo1ub CMU u BMecTe ¢ HUMU TOTpeOOBaIM IIPOBECTH IKCIIEPTU3Y, KOTOPYIO IIPOBEJIU 3a CUET Mara3uHa. ToBap NPUHSIIN, & IEHBIH
BepHyiH. Kakoii cratbént 3akona PD «O 3amure npaB norpeduTeseii NojJb30BaIMCh HOKYIATESIIH B 3TOM CUTyaIuu?

26.

[TpounTaiiTe (CUTYallMOHHYIO) 33]a4y U KaXKJ0€ 3a/laHUE K Hel, 1aiiTe pa3BepHYThIN OTBET C PEIICHUEM:

B roBenupHOM Mara3zuHe JeBylIKa KyIuia 30510Toi Opaciet. Korna noma oHa ctana ero npumepsiTh, Opaciaer pa3jioMuics, a
BHYTPU OKa3alicsi Kakoh-To Apyroil merasul. B marasune ToBap o0paTHO HE IPUHSIIH, CChIIASICh HA TO, YTO OMpKa Ha TOBape
HapyuieHa. [lokynarenb B COOTBETCTBYIOIIMX OpraHax 3a CBOM CUET MPOBeJia IKCIEPTU3Y, KOTOpasi yCTaHOBUIIA, YTO OpacieT
M3TOTOBJICH U3 CIIaBa MeAH U 30510Ta. [Iponaselr 3acTaBuia MeHeIKepa MO3BOHUTH TTOCTABIIMKY U MIPU 3TOM MPEIbsIBUIA aKT
sKcnepTu3bl. akT MoAJAeNKu ObLT JOKa3aH, a MOKyHaTelo BepHYIH JeHbIru. KakuM HOpMaTHUBHBIM aKTOM I10JIb30Bajlach
MOKYMAaTeJIbHUIIA, YTOOBI JI0KAa3aTh CBOIO MIPABOTY?

217.

[TpounTaiiTe (CUTYallMOHHYIO) 3aJa4y U KaKJ10€ 3aJlaHU€E K HEl, 1aliTe pa3BEpHYThI OTBET C PEIICHUEM:
[Toxynarens npruoOpén B Mara3uHe aBTOMaTn4ecKyro 3yOHyro WETKy'. Jloma oH 0OHapy:kui1, 4To IETKa He paboTaeT. B Marazune
TOBap HE MPHHSUIM, CChUIAsICh HA TO, YTO METUIIMHCKUE TOBAPHI BO3BPATy M 00MEeHY He nojsiexar. [IpaBsl iu pabOTHUKK Mara3uHa?

28.

[TpounTaiiTe (CUTYallMOHHYIO) 3a7a4y U KaK0€ 3a/laHUE K Hel, aiiTe pa3BepHYThI OTBET C PEIICHUEM:

[Toxynatens mpuoOpen B marazune "Mup mebenu" nmpuxoxyto. [Ipu yctaHoBke MeOenu B KBapTUpe ObLT 0OHapykeH Opak.
[Toxynarens oOpaTuiicst K JUPEKTOPY MarasuHa ¢ mpoch00il 3aMeHUTh MeOerTh Ha KaueCTBeHHYH0. PaO0oTHUKY Mara3nHa
YIOBJIETBOPHIIN MPETEH3UIO MOKynaress ToabKo uepe3 34 nus. Kak cieayeT mocTynuTh B 9TOW CUTyallMyd OTPEOUTEN0?

29.

[TpounTaiiTe (CUTYallMOHHYIO) 3a/1auy U KaXK/10€ 3aJaHNe K HeH, laiiTe pa3BepHYTHIM OTBET C pEIICHUEM:

[ToxymnaTens Ha cleIyIOIUI A€Hb TOCIE MOKYNKH KOPOOKH IIOKOJIQAHBIX KOH(DET 00paTHiics B MarasuH ¢ TpeOOBaHHEM
pacTop)keHHs JJOroBOpa KyIIM-IPOJaKH, TOCKOJIBKY IPUOOPETEeHHbIE KOH(PEThI 0Ka3aJIUCh ¢ IPOCPOYEHHBIM CPOKOM TOJJTHOCTH U
CTaJIM ’KECTKUMH. AJIMUHUCTpPALIMS Mara3uHa 0TKasaja IOKYyIaTello B yAOBIETBOPEHUH €ro TpeOOBaHUM, TaK KaK OH HE MPeIbsBUII
kaccoBoro ueka. Kro npas B 1anHol cutyauuu?

30.

[TpounTaiiTe (CUTYalIMOHHYIO) 3a/1a4y M KaXJ10€ 3aJjaHue K HeH, JjaliTe pa3BepHYThIA OTBET C pellIeHHEM:
[ToxynaTenpHUIIA pemunia NpruodpecTd MarHuTohoH U 00paTHIIach K MpoJIaBlly ¢ IPOCKOON 0 KOHCY/IBTAIMH 110 BBIOOPY MOJIENH,
HO IpOoJIaBell He CMOT' KBAJTM(HUIIMPOBAHHO JaTh KOHCYJIBTAIIMIO IO JaHHOMY Borpocy. Uto nenath B JaHHOM cuTyauuu?

31

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIf 00OCHOBAHHBIN OTBET
Texcr 3amanus: [lonsiTre, mpenMeT U CyObEKTHBIN COCTaB 3aKOHOJATEILCTBA O 3aIuTe TIpaB morpedureneii. OCHOBHBIC TTOHITHSI
3akona PO «O 3ammre npaB moTpeOUTENeH.

32.

[IpounTaiite TEKCT U TaliTe pa3BepHYTHIf 00OCHOBAHHBII OTBET
Tekct 3aganus: CTpyKTypa 3aKOHOZIATEIbCTBA O 3ALUTE IIPaB MOTPEOUTENEH.

33.

I[TpounTaiite TeKCT U TaliTe pa3BepHYTHI 00OCHOBAHHBIN OTBET




Texcr 3amanust: [IpaBooTHOIIEHHS B cepe 3aIUTHI IIpaB MOoTpeOuTeNel: NoHsATHE, BUAbl. OTHOIICHNUS, HAa KOTOpPBIE
3aKOHOJATENILCTBO O 3aILUTE IPaB NOTpedUTeNel He pacIpoCTPaHIETCsl.

34.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Teker 3ananus: OcoOEHHOCTHU 3aKJIIOUEHUS M UCIIOJIHEHMSI ITyOIMYHBIX IOTOBOPOB.

35.

[IpounTaiiTe TEKCT M AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Texcr 3aganust: [lonstue «morpedurensckas nHGopMarms». TpeboBaHus, NpeabsBisieMble K HOTPEOUTENbCKON HH(OpMAaIInH.
Kareropun norpeduTenbckoi HHPOpMAIIHH.

36.

[IpounTaiiTe TEKCT U AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekcr 3amanus: MHdopmalust 00 M3roToBUTeENe, MCIOTHAUTENE, TTpoaaBie. PexxuM paboTel mpoxasna. Muadopmans o ToBapax.

37.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3ananus: [IpaBa u 0053aHHOCTH U3TOTOBUTENS (MCIIONHUTEINS, IPO/IaBIa) B 001aCTH YCTAHOBIIEHHS CPOKA CITYyKOBI, CpOKa
TOAHOCTH TOBapa (paboThl), a TAK)KE TApaHTUHHOIO CpoKa Ha ToBap (pabory).

38.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHI 0OOCHOBAHHBINA OTBET
Tekcr 3amanus: be3onacHocTs TOBapa (paboThl, yeiyru). KayecTBo ToBapa. Buibl HemocTaTkoB ToBapa.

39.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekct 3aganus: CriocoObl MPOoIaXH U MpaBuiIa MPOJIAXKU OT/IEIbHBIX BUJIOB TOBAPOB.

40.

[TpounTaiite TEKCT U 1aliTe pa3BepHY T 00OCHOBAHHBII OTBET
Tekcr 3ananus: [IpaBa norpedurens npu 0OHAPYKEHUU HETOCTATKOB MTPOAAHHOIO ToBapa. CpoKH MpenbsABIeHUs IOTpeOuTeIeEM
TpeOOBaHM B OTHOLIEHUH HEIOCTATKOB TOBApA.

41.

[TpounTaiite TEKCT U 1aliTe pa3BepHY T 00OCHOBAHHBII OTBET
Tekcr 3ananus: [IpaBa norpedurens npu npojaxxe ToBapa HeHaAIeKallero kauectsa. [IpaBo nmorpeduresns Ha 3aMeHy TOBapOB
HEeHaJyIexallero kayecrra. [lepeyeHb HENPOJOBOJILCTBEHHBIX TOBAPOB HAJISIKAIIIETO Ka4eCTBa, HEe MOJIEKAIIUX OOMEHY.

42.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHI 00OCHOBAHHBII OTBET
Tekcr 3ananus: Cpoku NpeAbsSBICHUS U YAOBIETBOPEHUS OTAEIbHBIX TPEOOBaHHM MOTPEOUTENSL.

43.

[TpounTaiite TEKCT U TaliTe pa3BepHY T 0OOCHOBAHHBII OTBET
Teker 3ananus: Cpoku y10BJIETBOPEHHS TPEOOBaHUM MOTpeOUTENeH, CBI3aHHBIX C HEHAIJIEKAIIMM Ka4yeCTBOM TOBapoB, padorT,

YCIIYT.

44.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBIN OTBET
Tekcr 3a1anus: Pa3HOCHAs 1 KOMHCCHOHHAs! TOPTOBIISL.

45.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3aganus: O6513aHHOCTh UCIIOJIHUTEIS 3aKII0YaTh JOTOBOP Ha BBINOJIHEHHE Pa0OT U OKAa3aHUE YCIYT.

46.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHIi 0O0OCHOBAHHBIN OTBET
Tekcr 3ananus: Cpoku BBITOJHEHHS paObOT U OKa3aHMsI YCIIYT.

47.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHI 00OCHOBAHHBIN OTBET
Texcr 3amanus: [IpaBa moTpeOuTENs HA OTKA3 OT UCIIOJIHEHHUS JJOTOBOpa 00 OKa3aHWH YCIYT (BBIMOIHEHUH PadoT).

48.

[IpouwnTaiiTe TEKCT U JalfTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Texcr 3amanust: [IpaBa morpedutens npu oOHapy EHUU HEAOCTATKOB OKa3aHHOW YCIIyTH (BBIMOJIHEHHOM paboTsl). Cpoku
yCTpaHEeHHs HEJJOCTATKOB BbINOJIHEHHOW pa0oThl (OKa3aHHOM YCIYTH).




49.

[pounTaiite TEKCT U aiiTe pa3BepHYThIi 0O0OCHOBAHHBIN OTBET
Tekct 3aganus: YcaoBuUs OILUIAThI BHIIOIHEHHOH pa0oThl (0kazaHHOH yciyri). CMeTa Ha BBIOJHEHUE paboThl (OKa3aHUE YCIYTH).

50.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0O0OCHOBAHHBIN OTBET
Tekcr 3aganusi: Beimonnenne paboThl U3 Marepuaia UCTIONHUTENS. BrioaHenne paboThl M3 MaTepualia moTpeouTers.

ol

[IpounTaiiTe TEKCT M AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Texcr 3amanus: [lonstue MequuHcko yciyru. OCHOBHbIE HOPMATHBHO-ITPABOBBIE AKThI, PEIIAMEHTUPYIOIIHE MpaBa
noTpeduTeNnel Npy OKa3aHWKM MEIMIMHCKUX YCiyT. [IpaBa moTpeOuTesneil mpu oka3aHuu METUITMHCKUX YCITYT.

52.

[IpounTaiiTe TEKCT U AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET

Tekcr 3ananust: [IpaBo morpedureneli Ha MPOCBENICHUE B 001ACTH 3aUTHI IIPaB MOTPEOUTENCH MPH OKA3aHUU METUITTHCKUX yCITYT.
[TpaBo Ha nHbopMaIHIO 00 HCTIONHUTENE (MEIUIIMHCKOW OpraHu3alliuy U KBATU(UKALIMU CIEUaIUCTOB) U O MEAUIIMHCKUX
yCIIyTax.

53.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: [IpaBo Ha noyyeHne Ka4eCTBEHHBIX METUIIMHCKUX ycayr. [IpaBo Ha moigydeHue MEAUIMHCKUX YCIIyT 0e3
HEJIOCTAaTKOB.

4.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThII 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: I1paBo Ha 6€3011aCHOCTh MEAUIIMHCKUX YCIIYT.

55.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Teker 3ananus: [IpaBo Ha coOtOIeHUE CPOKA OKa3aHUS YCIIyT, YCTaHOBJICHHOI'O 3aKOHOAATENBbHO WU JIOTOBOPOM 00 OKa3aHUU

yCIIyT

56.

[IpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3ananus: [IpegocraBieHre MIATHBIX MEAUIIMHCKUX YCIYT. J{OrOBOp M MOPSIOK OMJIAThI IJIATHON MEIMITMHCKOM YCITYTH.

S7.

[TpounTaiite TeKCT U TaliTe pa3BepHYTHIi 0OOCHOBAHHBII OTBET
Teker 3ananus: [lonsTHE MIaTHRIX 00pa3zoBaTeIbHBIX YCIyTr. OCHOBHBIE HOPMATUBHO-IIPABOBBIE aKThI, PETJIAMEHTHUPYIOIIUE ITpaBa
norpeduTenel Npy NOJIyYeHHUHU TUIaTHBIX 00pa30BaATENbHbIX YCIYT.

58.

[TpounTaiite TeKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBIN OTBET
Tekcr 3ananus: O0s13aHHOCTH MCIIOJIHUTEINS TPU OKa3aHUM IIJIATHBIX 00pa30BaTeIbHBIX YCIIYT.

59.

[IpouwnTaiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3aganus: [Topsiiok 3aKII0YEHUS U PACTOPKEHUs IOTOBOpa 00 OKa3aHUU IIJIaTHBIX 00Pa30BaTe/IbHBIX YCIYT.

60.

[IpouwTaiiTe TEKCT U JaliTe pa3BEPHYTHII 0OOCHOBAHHBIN OTBET
Texct 3amanus: [IpaBa notpedOuTens mpyu 0OHAPYKEHUH HEIOCTATKOB OKAa3aHHOM TJIATHOM 00pa30oBaTeIbHOM YCITYTH.

61.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBII OTBET

Texcr 3amanus: [IoHATHS «iIeKapCTBEHHBIN IIpemapaTy U «MEIULIUHCKOE n3ienney». OCHOBHBIE HOPMATUBHO-IIPABOBBIE AKTHI,
perIaMeHTHPYIOLIHE TOKYTIKH JeKapCTBEHHBIX IpenapaToB U MEJUIMHCKUX u3enuid. [IpaBa notpedurerneil npu mokymnke
JIEKapCTBEHHBIX MPENAPATOB U MEAULIMHCKUX M3/IEIUMN.

62.

[IpouwnTaiiTe TEKCT U JalfTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Texcr 3amanus: HpoOpMarys o ToBapax U MX U3TOTOBUTENSAX, 00ECIIEUNBAIOILYIO BOZMOXHOCTH IIPABUIIBHOTO BBIOOpa
JIEKapCTBEHHBIX TOBAPOB.

63.

[IpounraiiTe TEKCT U JalfTe pa3BepHYTHII 0O0OCHOBAHHBIN OTBET




Texer 3amanusa: Henocrarky ekapCTBEHHBIX MIPENapaToB U MEAULIMHCKUX U3enuil. Bo3Bpar nekapcrBeHHoro npenapara. [lopsaok
Y CPOKH BO3BpAaTa.

64.

[TpouwnraiiTe TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3a1anus: OTBETCTBEHHOCTD allTEYHOM OpraHu3aliy IIpy HapylleHuu 3akoHa «O 3aire npaB noTpeduTeneny.

65.

[IpounTaiiTe TEKCT M AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekcr 3ananust: [TonsTre ycmyr oOmecTBeHHOro nmuTaHusi. OCHOBHBIE HOPMAaTHBHO-TIPABOBBIC aKThI, PEITIAMEHTHPYIOIIHE ITpaBa
norpeduTenei B cepe odmecTenHoro nutanus. [IpaBa morpeduTeneii B cepe 0OLIECTBEHHOIO IMUTAHMS.

66.

[IpounTaiiTe TEKCT U AalTE pa3BEPHYTHI OOOCHOBAHHBIM OTBET
Tekcr 3ananust: [IpaBo morpedureneli Ha nmorydenue nHGopmaiuu (00 UCTIONHUTENE, peKUMeE paboThl, 00 yciryrax) B cdepe
0O0IIECTBEHHOTO ITUTAHUSI.

67.

[pounTaiite TEKCT U TaliTe pa3BEePHYTHI 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [IpaBo morpedureneli Ha morydeHue HHGOpMAIUH (0 CEpTHUPHUKAIIMH YCITYT, TPaBUIIaX OKa3aHUsS YCIIYT,
JIOTIOJTHUTEJIbHON MHBOopMalun) B cepe OOIIeCTBEHHOTO MUTAHMUSI.

68.

[pounTaiite TEKCT U TaliTe pa3BEePHYTHI 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [IpaBo morpeduTeneld Ha cBOOOIY BbIOOpa B chepe 00IIEeCTBEHHOTO TUTAHNUS.

69.

[IpouwnTaiiTe TEKCT U JalTe pa3BepHYTHI 0OOCHOBAHHBINA OTBET
Tekcr 3amanus: [IpaBo Ha momydeHHEe KaYeCTBEHHBIX YCIYT B chepe 00IIeCTBEHHOrO MUTAHMSL.

70.

[Ipouwnraiite TEKCT U JaliTe pa3BEPHYThIi 0OOCHOBAHHBIN OTBET
Tekcr 3aganus: [IpaBo Ha 6e301MacHOCTh YCIYTH B c(hepe 00IEeCTBEHHOTO MUTAHMSL.

71.

[TpouwnTaiiTe TEKCT U JalTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Texct 3amanus: OTBETCTBEHHOCTh UCIIOTHUTENIS YCIIYT 32 HAPYIICHUE TTpaB noTpebutesnei B cepe 0O0IIeCTBEHHOTO MUTAHUS.

72.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHI 00OCHOBAHHBII OTBET
Texcr 3aganust: [TonsTre 66ITOBBIX yciyr. OCHOBHBIE HOPMATUBHO-TIPABOBBIE aKThI, PETVIAMEHTHPYIOIINE OKa3aHUE OBITOBBIX YCIyT
HacesnieHuto. [IpaBa motpeduTeneit B cepe OBITOBBIX YCIIVT.

73.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHI 0OOCHOBAHHBII OTBET
Texcr 3amanus: Madopmarus 06 ycmyrax (padorax), mopsaok npuemMa u opopmIieHrs 3aKa30B Ha YCIyTH (paboThl) B cdepe
OBITOBBIX YCIIVT.

74.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIi 00OCHOBAHHBIN OTBET
Tekcr 3ananus: [opsiiok oka3aHus OBITOBBIX YCIYT (BbINOJHEHUs padoT). [Topsiiok onsarkl OBITOBBIX YCIYT (padoT).

75.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHII 0OOCHOBAHHBIN OTBET
Tekct 3aganus: OCOOEHHOCTH OKa3aHMsI OTAEIbHBIX BUJIOB YCIYT (BBINOJHEHUS padoT).

76.

[IpouwnTaiiTe TEKCT U JaliTe pa3BepHYTHIi 0O0OCHOBAHHBIN OTBET
Tekcr 3ananus: OTBETCTBEHHOCTh MCIIOIHUTEINS U KOHTPOJIb 332 COONIOEHUEM IPAaBUJI MPH OKAa3aHUU OBITOBBIX YCIYT.

7.

[TpounTaiite TEKCT U TaliTe pa3BepHYTHIf 00OCHOBAHHBIN OTBET

Texcr 3amanus: [loHsiTHE TUCTAHITMOHHOTO crioco0a mpoaaku ToBapa. OCHOBHBIE HOPMAaTHBHO-TIPABOBHIE aKTHI,
periaMeHTHPYIOIUe MPOJaXKy TOBApOB IMCTAaHIIMOHHBIM criocoboMm. [IpaBa nmorpedureneii mpu oCyIecTBIEHUH TOKYTIKH TOBapa
JIMCTAHIIMOHHBIM CIOCOOOM.

78.

[IpounraiiTe TEKCT U JalfTe pa3BepHYTHI 0O0OCHOBAHHBIN OTBET




Texcr 3amanust: [IpaBo Ha nmomyyeHne nHGOpPMALIUKU O MPOAABLE (M3TOTOBHUTEINE) U O TOBApaxX MpHU AUCTAHIMOHHOM CIIocoOe
IPOAAKU TOBAPOB.

79. | IIpounraiire TEKCT U JaliTe pa3BEPHYTHIi 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [IpaBo Ha nproOOpeTeHNe KaYeCTBEHHOTO M 0€30I1aCHOT0 TOBapa MPH JUCTAHIIMOHHOM CIOC00€ MPOIaXKH.
80. | [Ipouwnraiire TeKCT U HaiiTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Tekcr 3amanust: [IpaBo Ha 0TKa3 OT TOBapa HAJUISKAIIETO KAYeCTBA IPU AUCTAHIIMOHHOM CIIOCO0€ MPOIaXKH.
81. | lIpouuTaiite TEKCT U 1aiiTe pa3BepHYTHIM OOOCHOBAHHbIM OTBET
Tekcr 3aganus: [IpaBo Ha CBOEBPEMEHHYIO IOCTAaBKY TOBapa MpU JAUCTAHLMOHHOM COCO0€ MPOJIaXKH.
82. | IlpouuTaiite TEKCT U 1aiiTe pa3BEepHYTHII 0OOCHOBAHHBIN OTBET
Texcr 3aganus: Buasl 1opunueckoil OTBETCTBEHHOCTH 32 HapyIIEHHE 3aKOHOJATeIbCTBA O 3alUTe IpaB norpedureneit. Odmas
XapaKTEPUCTHKA OTJIEIbHBIX BUJI0B OTBETCTBEHHOCTH.
83. | IIpouuTaiite TEKCT U aifTe pa3BepHYThII 0OOCHOBAHHbIN OTBET
Tekct 3aganus: Buasl 1 popMbl rpakJaHCKO-IPaBOBOM OTBETCTBEHHOCTH 32 HAPYLIEHUE IPaB NOTPEOUTENSL.
84. | IlpouuTaiite TeKCT U TaliTe pa3BepHYTHI 0OOCHOBAHHBII OTBET
Tekct 3amanusi: OTBETCTBEHHOCTbH 32 HAapyIICHHUE MTPaBa Ha HH(OPMAIIHIO.
85. | IlpounTaiite TeKCT U 1aliTe pa3BepHY T 00OCHOBAHHBII OTBET
Tekct 3aganus: MimyniecTBeHHasi OTBETCTBEHHOCTb 3a BpeJl, MPUUYMHEHHbIN noTpedurento. Komnencanus MopajibHOro Bpesa.
86. | IIpouuTaiite TEKCT U 1aifTe pa3BepHYTHII 0OOCHOBAHHbIM OTBET
Tekct 3aganus: OCHOBaHUSI OCBOOOKAECHUS OT OTBETCTBEHHOCTH Iepe]l HOTPEOUTEIEM.
87. | IlpounTaiite TeKCT U TaliTe pa3BepHY T 00OCHOBAHHBII OTBET
Texct 3amanus: [loHsITHE «TTOTPEOUTETBCKII IKCTPEMHU3MY.
88. | IlpounTaiite TeKCT U TaliTe pa3BepHYTHI 0OOCHOBAHHBIM OTBET
Tekct 3amanus: PenepanbHblil rocy1apcTBEHHBIN Ha30p B 00JIACTH 3aLIUTHI IIPaB OTPeOUTENIEH.
89. | [Ipouwnraiire TEKCT U JaiiTe pa3BepHYTHI 0OOCHOBAHHBIN OTBET
Texcr 3amanust: [IpaBa oOmecTBeHHBIX 00beTMHEHUI TOTpeOUTEIeH. 3alnTa paB U 3aKOHHBIX HHTEPECOB HEONPEACTIECHHOTO
Kpyra notpeouresnei.
90. | [Ipouwuraiire TEKCT U JaiiTe pa3BEepHYTHI 0OOCHOBAHHBIN OTBET

Tekcr 3amanus: CyneOHas 3almTa MpaB MoTpeouTenei
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