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1 Obmue mos1oxkeHus

1.1 TTonoxxeHue o mopsaKe 00ecIIeYeHs YCIOBHA JOCTYITHOCTH 00BEKTOB H
NPEeNOCTaBIAEMBbIX YCAYr Ui HWHBAIMAOB M JHI C OrPaHHYCHHBIMH
BO3MOXXHOCTSMH 3I0POBBS, a Tak)Ke OKAa3aHWsS KM TP 3TOM HeoOXomMMOH
noMoImd B (elepaTbHOM TOCYAapCTBEHHOM 0OOpa30BaTeNbHOM YYPEXKICHHH
BeICIIEr0  oOpa3oBaHusi  «PsA3aHCKMH  rOCy[apCTBEHHBIA  MEIWLIMHCKMIM
yHuBepcuTeT uMeHH akagemuka M.I1. [1aBnosa» MunucTepcTBa 31paBoOXpaHeHus
Poccuiickoit ®enepannu (nanee — [lonoxxeHne) onpenenseT KIOUYEBbIE IPUHIIHITE]
¥ TpeGoBaHWs, HalpaBlieHHbIE HA 3aIUTY [paB MHBATHIOB NPH IOCEINEHUH MMM
3@HMH ¥ TIOMENIEHWH (elepalbHOT0 TOCYZapCTBEHHOTO 00pa30BaTEIbHOIO
yUpexIeHUs BeicIIero o0pa3oBaHus «Pa3aHCKui rocy1apCTBEHHBIN MEIALIUHCKIH
yHHuBepcuTeT uMeHu akagemuka V.I1. ITaBnosay MuHHCTEpCTBa 3[paBOOXPAHEHHS
Poccuiickoit ®enepannn (nanee — YruBepcurer) H Edpemorckoro duiuana
®I'bOY BO Ps3l'MY MunszapaBa Poccuu (nanee - @unman), ¥ Npu MOIydeHHUH
yCIIyT, Ha TpeAoTBpallleHHWe AWCKPAMHMHALIMKM II0 INPHU3HAKy HWHBaJIUIHOCTH H
cobrofeHre HOpM 3aKOHOZATENbCTBA B C(epe COLUAIBHOM 3allUTEl MHBAJIHIOB
paboTHUKaMK 00Opa3oBaTeNbHBIX OpraHu3allli, a TakKe OKa3aHWs WHBAIHIAM IIPH
3TOM HEOOXOIMMOM IMOMOLIH B IIPEOAO0JeHUN 0apbepoB, MEMIAOIIUX T0JIyICHHUIO
yeIyr B chepe oOpa30BaHHS U HCIOJIB30BAHHIO OOBEKTOB HapaBHE C APYTHMH
JTUL@MHU.

1.2 Tlonoxenwe pa3padOTaHO B COOTBEICTBHM CO  CIEAYIOIIHMH
HOPMATHBHBIMU [IPAaBOBBIMH aKTaMH:
— MepepanbubiM 3aKk0HOM 0T 24.11.1995 Ne 181-@3 «O coumanbHOM 3alIuTe
MHBaJIUOB B Poccuiickoi @enepanumn»;
— MepepanpHeM 3akoHOM 0T 01.12.2014 Ne 419-@3 «O BHeceHNMM H3MEHEHHH B
OTHENbHEIE 3aKoHOJATeNbHbIe akThl Poccuiickodi @Depepalud II0 BOIPOCAM
COIMAIBHOM 3alIMTEl HHBATHIOB B CBA3U ¢ paTu(ukanued KonBennmy o mpasax
WHBAJH/IOBY;
— Ilpukaszom MunucrepcTBa oOpa3oBanus W Hayku Pocculickoit @exnepauuu OT
09.11.2015 Ne 1309 «O6 yrBepxnenuu llopsnka obecriedeHUss OJOCTYITHOCTH IS
WHBAIMIOB 00BEKTOB M MPEIOCTaBIsIEMBIX YCIyT B cdepe 0Opa3oOBaHMs, a TAKKe
OKa3aHHs UM TPH 3TOM HE0OXOIUMOH ITOMOIIMY;
— Ilucemom MunmcrepcTBa obpasoBaHHMs M Hayku Poccuiickoir ®enepamuy OT
12.02.2016 Ne BK-270/07 «O6 ofecme4eHHH YCIOBHH JOCTYIIHOCTH IS
HHBaJIMI0B 00BEKTOB U yCIIYT B chepe 00pazoBaHus»;
— VYcTaroM YHHBEPCHTETA;
— TlonoxenuneM o Edpemosckom ¢unuane ®I'BOY BO PsasI'MY Munsnpasa
Poccuy;
— WHBIMH JTOKaJbHBIMA HOPMATHBHBIMH aKTaMH Y HHBepcuTeTa/Punana.

1.3 Ilens Ilonoxenuss — obecriedyeHre 0O0y4YarOIIMMCS, OTHOCSIIUMCS K
KaTeTOpHH HHBAJIMIOB M JIML[ C OPAaHUIEHHBIMU BO3MOXHOCTSAMH 310POBbs (Hanee
— muna ¢ OB3), paBHBIX BO3MOXXHOCTEH JUIS peayli3allii CBOMX IIpaB U CBODOI, B



TOM YHCJI€ PABHBIX MpaB Ha IOJyYeHHE BCEX HEOOXOOUMBIX 0Opa3oBaTeIbHBIX
YCIIyT.

1.4 3anauu [lonoxenus:
— obecrieueHre pa3paboOTKM W pealn3allid KOMIUIEKCa Mep N0 O00eCIeueHHMIO
YCJIOBMM JOCTYITHOCTH JJIsl MHBATUIOB OOBEKTOB M TNPEAOCTABIAEMBIX YCIYT, a
TAK)X€ OKa3aHWS UM TIIpU 3TOM HeoOXOAMMOH IIOMOIIM pabOTHUKaMH
00pa30oBaTeNbHBIX OpraHUu3aIH;
— 3aKpeljieHWe M paszbsiCHEHHe paboTHUKaM o00pa3oBaTelNbHBIX OpraHHU3aALNH
OCHOBHBIX TpeOOBaHWI JOCTYIIHOCTM OOBEKTOB M YCIYT, YCTaHOBIEHHBIX
3akoHOomaTenscTBOM Poccuiickoit @enepanuu, BKIIOYas OTBETCTBEHHOCTH H
CaHKIIMH, KOTOPBIE MOTYT IIPUMEHSATECA K YHUBepcuTeTy/@unmuary 1 paboTHHKaM
B CBSI3H C HecOOIONEeHHEeM YKa3aHHBIX TpeOOBaHMM WM YKIOHEHHEM OT HX
HCITOJTHEHHS;
— dopmupoBaHue y pabOTHHMKOB €AMHOOOpPa3sHOTO MOHMMAaHHUS HACTOAIIETO
[Tomoxkeruss 0 HEOOXOAMMOCTH OOECIEYeHHs YCIOBHH [JOCTYHNHOCTH IS
WHBAJIHI0B O00BEKTOB M YCIYT, a TaK)Ke OKa3aHHS HM IIpH 3TOM HeoOXomuMmoi
TIOMOIIH;
— o0s;3aHMe pabOTHHUKOB 3HAaTh X COOMIONATh IPHMHOMIBEI M TpeOOBaHHS
Hactosiiero ITonoxkeHus, KIHOYeBbIe HOPMBI 3aKOHOJATENbCTBA, 8 TAKXKE MEPBI U
KOHKPETHBIE  JIEHCTBHUST MO  OOECHEYeHWI0 [IOCTYIHOCTH OOBEKTOB H
IpeoCTaBIsIEMbIX 00pa30BaTENbHbIX YCIYT;
— (opMHpOBaHHEe TOJEPAHTHOTO CO3HaHMS PpPAaOOTHMKOB HE33aBUCHUMO OT
3aHUMAaeMOl JOJDKHOCTH MO OTHOLIEHMIO K HHBAIMHOCTH U HHBAIHMIAM.

1.5 PecypcHblit yueOHO-METOIMYECKUH LIGHTP 110 00Y4EeHHIO HHBAIKUIOB H
JWI ¢ OTPAaHWYEHHBIMH BO3MOXHOCTAMHU 310poBess ®OI'BOY BO Pasl MV
Munsapasa Poccun (nanee — PYMII), nensio KOTOPOTo SBIAETCA COIMPOBOKIEHHE
JIeATeIbHOCTH,  HANpaBIeHHOM Ha  CO3JaHHE  CICNUANBHBEIX  YCJIOBMH,
06ecreynBalOIIMX JIOCTYITHOCTh 00pa3oBaHusi Ha BCEX 3Tanax o00pasoBaTEbHOTO
nporecca 06yJ4armuXcsi, OTHOCSIIMXCS K KaTeropuy WHBanMAoB ¥ i ¢ OB3,
00s13aH:
— KOOpAMHHMPOBAaTh JEATENIBHOCTh II0 CO3NAHHIO CHELHAIBHBIX YCIOBUHA IS
o6yuaronmuxcsi, OTHOCSIIMXCS K KaTeropuy HHBanunos | mui ¢ OB3;
— CBOEBPEMEHHO PacCMaTpHUBaTh NIPeNOCTaBIsieMble 00YYarOmMUMCs, OTHOCSIIUMCS
K KaTeropuw HHBamumoB ¥ ymn ¢ OB3, moxyMeHTBl ¢ LENBIO OOECIEeYeH¥s
CIeLIHaNbHBIX YCIIOBH;
— MPeaoCTaBIATh 00YHAIOIMHUMCS, OTHOCAIIMMCS K KaTErOpHM MHBAIKMIOB H JIMI C
OB3, nH(pOpMAIHIO B JOCTYITHOM AJII HHX QopMare;
— cobmoaaTh KOHOUIEHIMATEHOCTh HHpOpMALH, cooOIneHHOH 00yJaromumcs,
OTHOCSIIMMCS K KaTeropud MHBanUnoB U nuy ¢ OB3, o cBoell MHBAIMIHOCTH, H
NpEJOCTABNIATE NaHHYH0 HHGOpMAIMI0 TpPeThMM JIMLaM TOJBKO B ClydasX,
MPeyCMOTPEHHBIX 3aKOHOM;



— ofecmeyMBaTh B3aUMOJEHCTBHE MeXAy OOydHaroIMMHUCS, OTHOCSIIMMHACS K
karteropuud wuHBamHOoB u aun ¢ OB3, u pabotHMkaMu oOpa3oBaTelbHEIX
OpraHu3aluii;

— wuHQOPMHPOBATE W KOHCYIBTHPOBaTh pabOTHHKOB H ODydalommuxcs IO
BOTIPOCAM, CBSI3aHHBIM C MHBAIHIHOCTBIO.

1.6 PaboTHuKH 00pa30BaTeNbHBIX OpraHM3alliii UMEKT IIpaBo II0y4aTh
korcyneTanui B PYMI] no noBoxy cozmaHus AnsA 00y4aroIKUXCs, OTHOCALIMXCH K
KaTeropuu MHBHNOB U Jiull ¢ OB3, criennanbHeIX yCIOBUH.

1.7 IIns bopMUpoBaHUS CHCTEMBI WH(MOPMHUPOBAHUSA U KOHCYJIHTHPOBAHMS
podecCopCKO-NPenoaaBaTebCKoro cocTaBa pabOTHUKOB, B TOM 4HCIIE BY30B-
nmapTHepoB, MHBamMMEOB M Juu ¢ OB3, a Takke HX poxuTened (3aKOHHBIX
TMpeICTaBUTENEH), APYTUX 3aMHTEPECOBAHHBIX JIMI H OpraHM3alMi 10 BOIpOCaM
HHKIIO3UBHOrO 00pa3oBaHusi, B TOM YHCIE II0 OOECIEYCHHIO YCIOBHM
JIOCTYIIHOCTH 06BEKTOB M MPEA0CTaBIIeMBIX YCIyT Al HHBaHA0B 1 gl ¢ OB3,
a Tax)ke OKa3aHWsd WM IIPH 3TOM HeoOXOIUMOH ImoMomu B YHHBEPCHUTETE CO3MaH

Call-uentp PYMII.

2 Hcnoaib3yeMble B MOJI0KEHHH IOHATHA M ONpeaeaeH sl

2.1 VHBamuy — MU0, KOTOPOe HMeeT HapyllleHHe 370pPOBbsi CO CTOHKHM
paccTpofictBom  QyHKUmil  OpraHM3Ma, OOYCIOBIEHHOe  3a300JICBAHMAMY,
MOCIEACTBUSIMH TpaBM Wik JedeKTaMM, INPHBOLMAIIEE K OrpaHHYCHHIO
KU3HEIEATeTbHOCTH U BBI3BIBAIOLIEe HEOOXOIMMOCTE €0 COLMATLHOMN 3allUThI .

2.2 Jluno ¢ OB3 — mumo, wMmewlee QU3HYECKUH W (WIM) NCHXMIECKUH
HEeJIOCTATKH, KOTOPBIE IPENSTCTBYIOT OCBOCHHIO 00pa30BaTeIbHBIX IPOrpamMm 0es3
CO3JaHHUs CIELUATBHEIX YCIOBHM JUIs TIOydeHUs 00pa3OBaHusL.

2.3 UHBaIMIHOCTE — 3TO 3BOJIOLMAOHUPYIOLIEE IMOHATHE; HHBAUIHOCTH
SIBJISETCA Pe3yJIbTaTOM B3aUMOIEHCTBUSA MEXKY UMEIOIMMH HapyIIeHHs 3[I0POBbA
MIONBMH M CpeloBbIMH Oapbepami  (Qu3MYECKUMH, HHQOPMAMOHHBIMY,
OTHOLIEHYECKUMH ), KOTOPbIE MEIIAIOT UX ITOJHOMY M 3(OEKTUBHOMY yJYacTHIO B
XM3HY 0GIIecTBa HApaBHE C IPYTHMHEZ.

2.4 JIMCKpMMMHALHSA 0[O TPHU3HAKy HHBAIHIHOCTH — JEOOOe pasidiue,
HCKJIIOYEHHe WIM OrpaHHYeHHE [0 [PUYHHE WHBATHIHOCTH, LEIBIO JIHOO
pE3yNbTAaTOM KOTOPBIX SBIAETCS YMAICHHE MMM OTPHLAHWE TPH3HAHHAA,
peanu3alliyi MM OCYILIECTBJIEHHs HapaBHE C APYTHMH BCEX rapaHTHPOBAHHBIX B
Poccuiickoli @enmeparu npaB u CcBOOOX YemoOBeKa M Ipax[IaHHHA B
IOJIUTHYECKOH, SKOHOMUYECKOH, COMMATLHOMN, KyJIbTYPHOM, IPaXKIaHCKOH HIIH

M060i WHOM 06IaCTH .

'Crates | ®enepanbhoro 3axoHa oT 24.11.1995 Ne 181-@3 «O counaisHOH 3aIHTE WHBAMHIOB B Poccuiickoi
Pefepalrdun.

2 [Tyuxkr «e» [Tpeambynsi KoHBeHWMM O npasax HHBAIMAOB (MPHHATA PE3OOLMEH 61/106 TenepanpHOH
Accambnen OOH ot 13.12.2006).

3Crates 5 Oenepanshoro 3akoHa or 01.12.2014 Ne 419-®3 «O BHeceHHH W3MEHEHHH B OTAENLHEIE
JaKOHOATENbHbIE aKkThl Poccuiickoii ®enepauny Mo BOMPOCaM COUMANBHOW 3alUMThl WHBANMAOB B CBA3M C
patHdukanueit KoHBERLIMH O NpaBax HHBATHIOBY.



2.5 O6BeKT — 31aHue, COOPYXEHHE U IIOMELIeHHe, BKIoYas GU3KyIbTypHO-
CIIOPTUBHOE 000pyI0BaHHUE.

3 OcHOBHbBIE NPHHIHIBI HesiTeJIbHOCTH YuuBepcurera/®@uinana,
HanpaB/leHHOH Ha o0ecnedeHHe YCIOBHH [JOCTYNHOCTH /Ui HHBAJIHIOB
00bEKTOB H MNPEAOCTABIASIEMBIX YCIYI, a TAaKKe OKa3aHHe MM IPH 3TOM
He0DXOAUMO# NMOMOILIH

3.1 JlesrensHOCTh 0OpazoBaTeNbHBIX OpraHu3alyi, HalpaBlICHHas Ha
obecrieueHre yCIOBHil JOCTYNHOCTH Ui wHBamMAoB u jull ¢ OB3 00bexToB M
IPEOOCTABISIEMBIX YCIIYT, & TaKXKe OKa3aHHe UM IIPU 3TOM HEOOXOOUMOM MOMOLIM
OCYIIECTBIIACTCS Ha OCHOBE CIEAYIOIIMX OCHOBHBIX IIPHHIIUIIOB:

— yBa)KeHMs JOCTOWHCTBA UENOBEKa, €ro CaMOCTOATEIBPHOCTH, BKIIOYas CBOOOILY
Ienath BEIOOp, ¥ HE3aBUCHMOCTH;

— HEJOTYCTUMOCTH IACKPUMUHALIHH;

— NOIHOTO ¥ 3G ()EKTHBHOTO BOBICYESHHUS B OOIIECTBO;

— YBa)XX€HHE 0COOEHHOCTEH MHBAIUIOB M WX MPHHITHE B Ka4eCTBE KOMIIOHEHTA
JIFOJCKOT0 MHOr000pa3us ¥ 4acTU 4eI0BeYeCTBa;

— pPaBeHCTBa BO3MOXXHOCTEH;

— JIOCTYTIHOCTH;

— YBa)KEHUS IpaBa MHBAIHUIOB COXPAHSATH CBOIO MHAWBHIYaAIbHOCTE.

32 B cBmu c¢ m 3.1. ykazanHoro [lomoxeHuss mpodeccopcko-
[IperoaaBaTeNbCKUif CcoCcTaB YHUBEPCHTETa M IIPENO/iaBaTEeIbCKHKM  COCTaB
Ounuana 00s3aH:

— OIEHMBATh 0GY4arOIIMXCsl, OTHOCSIIMXCS K KaTeropAy MHBaNKUAOB U jui ¢ OB3,
HCKITIOYHTEIEHO Ha OCHOBE TeX Pe3yJIbTaTOB, KOTOPLIE OHM JIEMOHCTPUPYIOT IIPH
BBITIOJTHEHHH y49eOHBIX 3aJaHUH U COa4H 3K3aMEHOB;

— B3aKWMOJIEMCTBOBATh ¢ 00yJaroMMUMCs, OTHOCAIIUMHCA K KaTeropyy HHBAIIWIOB
u auy ¢ OB3, u ¢ PYMI] B 1ensx co3gaHus s oOydaromierocs WHBAIHIA
crienransHeIX yeroBuH (cM. [Tpunoxenune Ne 1);

— ¢crnocoOCTBOBaTh CO3TAHHIO NOCTYIHON 00pa3oBaTelbHOM Cpembl U BCEX
o0y4arommnxcs.

4 VYcnoBHs [JOCTYIHOCTH OOBEKTOB H IpeAOCTaBASEMBIX YCIyr B
COOTBETCTBHH C YCTAHOBJIEHHBIMH TPEOOBAHHAMH

4.1 Vuusepcurer/@unran opraHu3yeT HHCTPYKTHPOBaHKE Wik obydeHue
CHELMAICTOB, padoTalOIMX C MHBAIMAAMH II0 BOIPOCaM, CBA3aHHBIM C
obecriedeHreM JIOCTYNHOCTH JUIs WHBAIMIOB OOBEKTOB M YCIyr B cdepe
06pa3oBaHUs C YYETOM HMEIOIIMXCS y HHMX CTOMKHMX pacCTPOMCTB (QYHKIMH
OpraHu3Ma ¥ OrPaHUYEHUH XU3HENEATENLHOCTH.

4.2 O6pazoBaTeJbHEIMH  OpraHM3allMsAMH  oOecleuMBaeTCs  CO3MaHue
uaBamaaM ¥ aunaMm ¢ OB3 cnenyromux YCIOBHH JOCTYNTHOCTH OOBEKTOB B
COOTBETCTBHM ¢ TPeOOBaHUAMH, YCTaHOBIEHHEIMH 3aKOHONATEIBHBIME M HHBIMH
HOPMATUBHBIMH IIPaBOBLIMH aKTaMH:



— BO3MOXHOCTh OCCIIPENATCTBEHHOT0 BX0a B 0OBEKTHI U BBIX0/1a U3 HHX;

— BO3MOXHOCTb CaMOCTOSITENIbHOTO IEPEIBIIKEHHS 0 TEPPUTOPUHM OOBEKTa B
Hensx JOCTylma K MeCTy IpeNOCTaBIEHHS YCIYTM, IpY He0o0XOJUMOCTH, C
MIOMOINBI0 PabOTHHKOB 00pa30BaTENbHBIX OPraHU3alWil ¢ HCIONB30BAHHEM HMH
BCIIOMOTATeNbHBIX TEXHOJIOTHH, B TOM YHCIIE CMEHHOTO Kpecia-KOJISICKH;

— BO3MOXXHOCTb IIOCAIKH B TPAHCIOPTHOE CPEACTBO U BBLICAAKU M3 HEro Iepen
BXOZOM Ha O0OBEKT, TP HEOOXOOUMOCTH, C MOMOLIBIO pabOTHHKOB
00pa3zoBaTeNnbHBIX OpraHU3alliii, B TOM YHCIIE C UCIIOJIb30BaHUEM Kpeciia-KOsCKH;
— CONpPOBOKEHHE WHBATUIOB, UMEIOIIUX CTOWKKE HapylleHus] QyHKIUM 3peHHs,
M OpTaHH3alMsI X CAMOCTOSTEILHOTO MEPEeIBUKEHUS 110 TEPPUTOPUHN 00BEKTa;

— coneicTBre WHBaMMAY ¥ nuiy ¢ OB3 mpu BXxozne B 00BEKT ¥ BBIXOAE M3 HETO,
WHQOPMHPOBaHHE HWHBAIMAZ O JOCTYINHBIX MapupyTaXx oOOINECTBEHHOIO
TPaHCIIOPTa;

— HajIexallee pasMellleHHe HocHuTeded wuH(opManuy, HeoOXoqumon i
obecreueHys GeCIIPeNATCTBEHHOIO OCTyIa HHBANUAoB U Ul ¢ OB3 k o0bexTam
M ycIyraM, C y4eTOM OTpaHWYECHHH HX JKU3HENESITECNbHOCTH, B TOM YHCIE
nyOnmupoBaHue HEOOXOAMMOW AN MOJMY4EeHHs YCIYrW 3BYKOBOW M 3PHTEIBHOM
uHGOpMaNuK, & TaKKe HaAIuCel, 3HAKOB M HHOH TEKCTOBOH W IpaHuYecKoH
UH(pOPMAIMK 3HAKaMHF, BBIIIOJIHEHHBIMU peIbe(pHO-TOUECIHBIM IIPU(GTOM bpakins u
Ha KOHTPacTHOM (oHE;

— obecrieueHye JIONycKa Ha 00bEKT, B KOTOPOM IIPEIOCTABIIAIOTCS YCIyTH, Co0aKu-
NPOBOJAHMKA TIPH HAlHYUM JOKYMEHTa, IOATBEPXKIAIOIIETO €€ CIIENUalIbHOe
oOyueHHe, BELIAHHOTO M0 YCTAHOBJIEHHEIM (hOpMe U MOPSAKY”.

— oTpaxeHWe Ha oGHIMaNbHOM caiite YHmBepcureta/PHnuana HHGOPMALKH O
MaTepHATBHO-TEXHUYECKOM obecreueHur 00pa3oBaTelbHON NeATETbHOCTH, B TOM
yucse CBENEHMs O HaIW4Yud 000pYyIOBaHHEIX y4eOHBIX KaOWHETOB, 00BEKTOB IS
MpOBEIeHus] MPAaKTHYECKHX 3aHATHH, OmOmioTek, OOBEKTOB CIIOPTa, CPEICTB
oOyueHHs W BOCIIMTAHUS, B TOM YHCIIE IPHCIIOCOGIEHHBIX I HCIIONL30BAHHS
peBanuaaMu U Jsmiamu ¢ OB3, 00 obecrneyenuu nocTyna B 3[0aHHA
Vuusepcutera/@unuana uHBamuaos ¥ jun ¢ OB3, 006 ycnoBusaxX mIHTaHUS
00ydaromuxcs ¥ YCIHOBHAX OXPaHbl 3M0pOBbi O00y4alOmMXCs, B TOM HHCIE
uaBauaos M gul ¢ OB3, o gmoctyme k HHQOPMAlMOHHBIM CUCTEMaM H
HHOOPMALIMOHHO-TEIIEKOMMYHHKaMOHHBIM CeTAM, B TOM quclie
TIPHUCIIOCOGIEHHBIM Uil MCHONB30BaHMs WHBamugamu u juuamu ¢ OB3, 06
57€KTPOHHBIX 00pa3oBaTelbHBIX pecypcax, K KOTOPHIM 00eCreynBaeTces OCTYI
00yJarouXcsi, B TOM YHCIIE IPUCIIOCOOIEHHBIX U HCITOJIb30BaHUA HHBATHIAMU
u munama ¢ OB3, o HalWYuM CIEIHMAIBHBIX TEXHHYECKUX CpeNCTB OOydeHHs
KOJIJIEKTMBHOIO ¥ MHIMBHIyalbHOTO I10JIb30BaHus 11 HHBamMnoB u jui ¢ OB3.

— apamTauusd OQUIMAIBHOrO cauTa VuuBepcutera/Ounmmana IS JHI C
HapylIeHueM 3peHus (CI1ab0BUISIIKX);

4 [lpvika3s MuHucTepcTBa TpyJa M COUMATBHOW 3aiuTel Poccutickoii ®enepaunn oT 22.06.2015 Ne 3861 «O6
yTRepKaeHHH (HOPMBI IOKYMEHTa, MOATBEPIKIAIOUIETO CeUHanbHOe 00yueHHe co6aKH-TIPOBOIHKUKA, 1 MOPAJIKaA Er0
BBIAAUNY.



— OKa3aHue WHBAJKIaM MOMOIIH, HeoOX0AMMOI AJIS MOMYYEeHU B JOCTYITHOM JUIA
HuX (GopMe uH(MOpPMALMK O NpaBUIaX NpPeJOCTaBIEHUA YCTyrH, B TOM 4YHCIe 00
odopmiieHr HeOOXONUMBIX I MOTy4YEHHUS YCIYTH JOKYMEHTOB, O COBEPIIEHUH
UMM APYrUX HEOOXOIUMBIX [/l OIY4EHUs YCIYTH IeHCTBU,

— TIPENOCTaBIICHHE WHBAIHAAM II0 CIyXy, IPH HEOOXOAMMOCTH, YCIyrH C
UCITI0JIb30BaHHEM PYCCKOT'0 JKECTOBOTO s3bIKa, BKIIFOYas oOeclieueHue N0IycKa Ha
00BEKT CYypAOIEPEeBOAUHKA, THPIONEPEBOIYHKA,;

— HajW4yHe B OJHOM U3 I[IOMEINEHWM, NpeIHA3HA4YECHHBIX M1 MPOBEIEHUS
MACCOBBIX MEpPOTPHATHH, WHAYKIUOHHBIX TI€T€Ih U 3BYKOYCHJIMBAIOIIEH
amnmnapaTypsl;

— obecnieuenue YHuBepcuTeTOM/PUIIMATIOM NPENOCTABIEHHS YCIYT THIOTOpa Ha
OCHOB2HWH COOTBETCTBYIOIIEH PEKOMEHAALMH B 3aKIIIOYEHHUH [ICHXOIO0T0-MEIHKO-
MeAAroriyecKod KOMHCCHM WM Ha OCHOBAHWM WHIUBHIYaJbHOH IPOrPaMMEI
peabuIIUTaIli WHBAIH/IA;

— mpenocTaBieHue GecraTHO y4eOHUKOB M y4eOHBIX NOCOOHI, HHOM yd4eOHOM
JHTEPATYpEl, a TakK)Ke CIE[UalIbHBIX TEeXHHYeCKHX CpeACcTB O00ydeHus
KOJUIEKTUBHOTO ¥ MHAMBUIYAJIBHOIO IOJIB30BaHK,

— oxazanue pabotHukamu YHuBepcuTeTa/DPuipana MHOM  HEOOXOIMMOH
HHBaJIMaM IIOMOIIM B MNPEOHOJIEeHNH 0aphepoB, MEIIAIOMUX TOJYYEHHIO YCIYT B
cdepe 06pazoBaHms U HCIIONB30BAHMIO 06BEKTOB HAPABHE C APYTMMH JIHL[AMH;

— o0opyj0oBaHye Ha TNpUIEramux K 00BekTy (oO0bekTaM) YHHBepCHTETa/
Ouninana TEPPUTOPHAX MECT [ [apKOBKH aBTOTPAHCIOPTHRIX CPEACTB
WHBAJINAJIOB.

4.3 Vuupepcurer/@unuan B LENSAX ONPEACICHHS MEp IO TO3TATHOMY
TIOBBINIEHHIO YPOBHS JOCTYITHOCTH Il MHBAITHJOB 00BEKTOB ¥ IPEIOCTaBIIAEMBIX
yCIYT MPOBOAMT 0OCIEeNOBaHUE JaHHBIX OOBEKTOB M MPEAOCTABIAEMBIX YCIIYT, II0
pe3yasTaTaM KOTOPOrO COCTABIIETCS NAclopT JOCTYIHOCTH O0BEKTOB U YCITy TS
uHBaMUA0B 1 vl ¢ OB3.

4.4 VYuusepcuteT pazpabaTbiBaeT U YTBEpXKIaeT IIaHBl MEPONPHUATHI
(«1OpOXKHBIE KapTh») [0 NMOBLIMIEHUIO 3HAYEHMH IIOKa3aTeNlel NOCTYIHOCTH s
WHBATHUIOB OOBEKTOB M YyCIyr B cooTBercTBUM ¢ [IpaBuiamu pa3paboTKu
denepanbHBIMKA OpraHaMH HCIIOIHHUTENBHOH BIAaCTH, OPraHaM¥ HCIIOJHUTENBHOHA
Bnactd  cyOwbekToB  Poccuiickor ~— Pexepanmu, — opraHaMH ~— MECTHOIO
CaMOyIpaBJIEHHs MEpONpPUATHH [0 TIOBBIICHHIO 3HAYEHWH TOKasareleH

JOCTYIIHOCTH /Il MHBATA/IO0B H YCIYT B YCTAHOBJNEHHEIX cdepax JesTelbHOCTH'.

5 Cm. Topanok ofecrieuenus yCloBUi JOCTYMHOCTH NS HHBAMMIOB OOBEKTOB U MPEIOCTABNSEMBIX YCIYT B chepe
0Bpa3zoBaHus, a TAKIKE OKA3aHHA UM TIPA STOM HeodXoauMolt nomouy, yTs. [pukasom MuHuicTepeTBa 00pa3OBaHHA
u Hayku Poccuiickoii @enepaunn ot 09.11.2015 Ne 1309 «O6 yTeepkneHus mnopszika obecrieveHus YCloBHii
JOCTYNMHOCTH [1% MHBANHIOB OGBEKTOB H MPENOCTaBIAeMBIX yCnyr B cdepe oOpasoBaHus, a Talke OKasaHHA HM
rnpy 3TOM HeOOXOOMMOH NOMOLIKY.

¢ Cm.TTocranosnenue Ipasutenscta Poccuiickoit ®enepauuu ot 17 uoHs 2015 r. Ne 599 «O nopszake u cpokax
paspaborky (enepanbHEIMH OpraHaMH HCIONHUTENLHOM BNAaCTH, OPraHaMHu WCTOJHUTEIBHON BIACTH CYOBeKToR
Poccuiickoit Denepauuy, OpraHaMyi MECTHOTO CamOyrpaBleHHs MEpONpHATHA MO MOBLIICHWIO 3HAYCHHMH
rnokasareneil JOCTYMHOCTH IS MHBAMUAOR OOBEKTOR W YCIIYT B YCTAHOBIEHHEIX Cpepax AesTelbHOCTHY.



4.5 B nensx obecredeHHd CIENMANBHBIX YCIOBHH Ay oOyueHHs IHI C
nHBamuaHoCcTEI0 1 OB3 1Mo mporpaMMamM AOIMOIHUTENIBHOI0, CPEIHEr0 W BEICIIETO
PO eCCHOHANLHOr0 00pa3oBaHks CTPYKTYpHBIE MOApAa3fieNieHus YHUBEpcUTeTa/
dunuana Bo B3auMozeiicTsuu ¢ PYMIL] BEIMOMHAIOT ClEAyIOIUE QYHKIMHN:

— Ilpuémuas KommccHS NHPOBOAUT Habop oOy9arommxcs, B TOM YHCIE JIHI C
nHBamMaHOCTHIO 1 OB3;

— yIpaBjieHHe M0 BOCIUTATENbHOM pabore (B Punmanse — CEKTOP Pa3sBUTHA
TBOPYECKUX HHUIMATHB 00Yy4arolIuXcsl) IIPOBOAMT MEPOIPHUATHS II0 OKa3aHHIO
HeOoOXOIUMOM BOIOHTEPCKOM moMoIy uHBanuaam u jyunam ¢ OB3, ciocoberByeT
CO3IIaHuI0 B Y HUBepcuTeTe/Dutnane ToJIepaHTHON COLIMOKYILTYPHOM CPEIB;

— OTZEIN IO BOCIHUTaTebHON padote (B Qmnmane — CeKTOp pa3sBUTUA TBOPYECKUX
HHAIMATHB  OoOydJaromuxcsi)) obecneduMBaeT  COIIMAIIBHOE  COIMPOBOXKACHHE
uaBanunoB u man ¢ OB3, Bxmouast cofeiicTBHe B peleHrH OBITOBBIX MpobieMm,
BOIIPOCOB, KaCalOMMXCS IPEAOCTABICHUA OOIIECKUTHSA, COLHUANBHBIX BBIIUIAT,
CTHUIIEHIMATLHOr0 oOecrneveHns, BBIACICHUS MAaTEpHAIbHOM IIOMOINM, a TaKxke
amanTanuio uHBaMAoB W juin ¢ OB3 kK ycnoBHAM H pexuMy y4eOHOH
NeATEITHbHOCTH;

— dakynsTeTs ¥ Kadenps! YHuBepcuTeTa (B Ouinnane — yueOHO-BOCIIMTATENbHBIA
oTmen) o0ecneyrBalOT — OpPraHU3AlMOHHO-NENAarorM4eCKOe  CONPOBOXIEHMHE,
HanpaBIeHHOE Ha BCECTOPOHHME KOHTpONb yueObl mHBanuaoB ¥ jun ¢ OB3 B
COOTBETCTBMH ¢ rpadukoM ydeOHOro mporecca B YCIOBHSX HHKIFO3UBHOTO
06pasoBaHus; KOHTPOJb Hall MOCEIIAaeMOCTBIO MMM 3a8HATHI; OKasaHHe MMOMOIIH B
OpraHM3alii CaMOCTOSTeNIbHON yue6HOM paboTsl B CiIydae yXyAUICHHS COCTOSHHA
37I0pOBbS; OPraHM3alMi HEOOXOIMMBIX HHJMBHIYalbHBIX KOHCYJIBTALUH;
KOHTPOJbL CIayd 3a4eTOB, 3K3aMEHOB M HHBIX (DOpM arTecTanui, MOMOINbs B
JMUKBUNALMK aKaJeMHYECKUX 3aIJO/DKEHHOCTEH; KOPPEKIHI0 B3aWMOIEHCTBH
06y9aromuxcs ¢ NpenofaBaTesiMi B y9eOHOM MPOLIECCE;

— (aKyIbTeT OONOIHUTENHHOrO NpO(hecCHOHATFHOr0 00pa3oBaHMsA OpraHW3yeT
obpaszosarenpHBIl mpoumecc uHBamuuoB u quin ¢ OB3 ¢ npuMeHeHHEM
5I€KTPOHHOTO 00y4eHHs U IUCTAHIHOHHbBIX 00pa30BaTeNlbHbIX TEXHOIOTHH;

— Hay4yHas 6GubGnMOoTEKa COBMECTHO C IEHTPOM KOJUIEKTHBHOTO IIOJIb30BaHMA
TeXHHYEeCKMMHU cpeficTBamu oOyuenuss PYMI] obecrnednBaeT HHBAIM/OB ¥ JIUI] C
OB3 yuebHoit TuTepaTypoif, ”HHPOPMALIMOHHBEIMHE CPEICTBAMY U pecypcaMu, B TOM
quclae B 3J€KTPOHHOM BHIE; pa3MeIlaeT M aKTyalusHpyeT HHQOpPMaIMIo O
HaIMYUK CIIEIMabHBIX yCIOBHM i o6ydeHus null ¢ uHBanuaHocTeo ¥ OB3, o
HATWYUH CIEHMABHBIX TEXHHYECKIX U TIPOrPaMMHBIX CPEACTB 00y4eHw s,

— xadenpa QU3MUECKOr0 BOCIUTAHUSA M 310poBbd (B Puimane — npernojaBaTei
IVMCHMIUIMEEl (DH3MYECKass KyJIbTypa) OpPraHHM3yloT 3aHATHS [0 aJalTHBHOH
(pu3MUECKOH KyJIBTYpe; OCYIECTBISAET NOATOTOBKY 00y4arolluxcs, OTHOCAIIMXCS
K kareropur HHBAMIOB ¥ Jun ¢ OB3, B CIOPTUBHBEIX COPCBHOBAaHMUIAX;
criocoGcTByeT OCHAIIEHHUIO VuuBepcutera/Ounnana CIIOPTHBHBIM
oBopyl0BaHKEM, aJaNTHPOBAHHBIM JUIs HHBamuoB ¥ juil ¢ OB3 pasimdHbX
HO30JIOTHIH;



— OoTHeNn Mo BHEyueOHOM paboTe W MOOACPXKKE CTYNCHYSCKUX WHMIIMATHB
COBMECTHO C IEHTPOM KyJbTypbl H JOCyra BOBJIE€KacT OOydJaroImuxcs,
OTHOCSIIMXCA K Kareropuu wuHBaIMAoB u OB3, B 3aHsATHS TBOPYECKOH
JMEeATeIbHOCTBI0, B TOM HHCJIE C HCIOJB30BaHHEM apT-TEPaleBTUYECKUX
TEXHOJIOTHUH;

— npohKoM COTPYAHUKOB H CTYACHTOB COBMECTHO C HOPUIMYECKHUM OTHEIOM
OCYIIECTBISIIOT FOPAINYIECKYIO IIOMOIIIb;

— UEHTP COJNEWCTBUS TPYAOYCTPOMCTBY W CONPOBOXIECHHIO BBIILYCKHHKOB
OKa3pIBaeT COICHCTBHE B TPYAOYCTPOMCTBE BBIIYCKHHMKOB, OTHOCAIIMXCS
K KaTeropuu HHBaIuOoB 1 nuy ¢ OB3;

— TOIHKIMHHYECKOEe OTAeNeHHe i1 OOCTyXHMBaHHS CTYACHTOB HAay4HO-
KJIAHWYECKOro [IEHTpa TIeMaToJIOTHH, OHKOJOTMH M HMMYHOJIOTMM BeleT
COelMaM3UpOBaHHbIA y4eT Jmil ¢ HHBaUAHOCTHI0 U OB3, ocymecTsisieT uX
MEIUIIMHCKO-030POBUTEIEHOE COITPOBOXKACHHE, BKIIKOYAIOLIEE NEPUOJUYECKYTO
ITUArHOCTUKY COCTOSHHUS 3[0POBbs, IIPOBOAMT MEPOIPHATHS, HaIpaBJIeHHbIE Ha
COXpaHeHHEe WX 37I0POBbs, Pa3BUTHE HUMEIOIIETOCS afalTallHOHHOI0 MOTEHIUANa,
IIPUCIIOCO0IIEeMOCTH K yuele, a TaKk)Ke OKa3aHue IEpBOX MEIHUIIMHCKON ITOMOIIIH,
— aJIMHHUCTPAaTHBHO-X03AMCTBeHHas YacTh (B Dunuane — X03s5HCTBEHHBIH 0T/EN)
obecrnieunuBaeT IOCTYNHOCTh NI WHBanuAoB W muy ¢ OB3 mnpuneraromei K
YuuBepcutery/®@unuanry TeppUTOPHM, BXOAHBIX TIPYII, IyTeH IEepeMEIeHHs
BHYTPU 3[aHHS, @ TaKKe JOCTYIHOCTh 3[aHWH CTyHEHYEeCKMX OOIICKUTHI,
HaJWyHhe CIENUATBHO O0OOpYZOBaHHBIX CAHHUTAPHO-THTHEHHYECKMX IOMEINCHHUM
IS OOYYANOIIMXCS PaA3UYHBIX HO30IIOTHM, HAJIMYME BH3YalbHOH, 3BYKOBOH H
TaKTUNBHON HH(GOPMAIWK IJIS YCIEIIHON HaBWUIallu¥M BHYTPH 3JaHWM, a TaKKe
CHUTHAIM3ALMH B CIIy4ae BO3HHKHOBEHUS ONACHBIX CUTYallH.

— Call-uearp PYMI] oxa3piBaeT KOHCYJbTAallHOHHBIE YCIyTH IO BOIIpOCaM
peanm3aiyy JOCTYITHOCTH HHKIIO3MBHOIO 00pa3oBaHus B Y HUBEPCUTETE.

5 O6sacte mpUMeHeHHSI NOJIOXKEHHS H Kpyr JMi, NMONaJaiIIHX IOA ero
AeHCTBHE

5.1 Bee paboTHukE YHHBepcuTeTa/PUIKana JOJDKHEI PyKOBOJICTBOBATECA
HacTosnmM [lonoxenueM u coOIONATE €T0 IPAHLIKUIILI ¥ TpeOOBaHM.

6 OTBeTCTBeHHOCTh Pa6OTHHKOB yHHBepcHTeTa/(puinana 3a HecobroaeHHe
TpeboBaHHH MOJI0KEHHS

6.1 Pextop, mpOpeKkTOpsl MO HANpPAaBICHUAM MOEATEJIbHOCTH, IUPEKTOP
®unuana paboTHHKK 06pa30BaTENbHBIX OPTaHU3aIMHI HE3aBUCHMO OT 3aHUMaeMOH
JOMKHOCTY HECyT OTBETCTBEHHOCTEH 3a COOMIOICHHE IPMHIHUIIOB KU TpeboBaHMH
[MonoxeHuss, a Takxke 3a jeiictBus (Oe3nelicTBHE) IMOTYMHEHHBIX MM JIHI,
HapyIIAKOLIREe 3TH IPUHLKIBI B TpeOOBaHus.

6.2 K MepaM OTBETCTBEHHOCTH 32 YKJIOHEHHE OT UCIIOIHEHMA TPeOOBaHUH K
CO3/IaHUIO YCIIOBMI I GECIpensTCTBEHHOrO JOCTYNa HHBAIMAOB K 00BEKTaM M
yeayram — YuuBepcuTera/@HIHana  OTHOCATCS — MEpBI JUCLIMIUIMHAPHON H



aJ_'[MHHHCTpaTI/IBHOﬁ OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATEIILCTBOM
Poccuiickoit @enepanuu.

7 3aKkI0YHTeIbHBIE MOJI0KeHHS

7.1. Hactosimee IlomoxeHue, OMOTHEHWS U H3MEHEHHS K HEMY
NPUHUMAIOTCS y4YeHBIM COBETOM YHHMBEPCHTETA M BCTYNAKT B CHIy C JarThl
BBEJCHHUS B IEHCTBHE IIPHKA30M PEKTOpa.

7.2 Hactosmee IlonoxeHue BCTynaeT B CHUIIy CO JHS BBEACHUS B JCHCTBHE
MPUKa30M PEKTOpa W JEHCTBYET 0 MOMEHTA €ro OTMEHBI MW NPHHSITHS HOBOTO
JIOKQJIEHOT'O HOPMATUBHOTO aKTa.
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IIpunoxxenue Ne 1

IIpaBuna o0meHHs ¢ O00y4YalOIIHMMHCH, OTHOCALIHMHCA K KaTeropHH
uHBaaua0B H aurn ¢ OB3’

[MpodeccruonanpHas 3THKA Uil KaXIOro M3 pabOTHHKOB 00pa3oBaTENbHEIX
OpraHu3anui — He MpocTo GopMansHoe TpeboBaHN)e, a INIaBEHCTBYIOLIHKA IPHHIIAIL
€XKEIHEBHOH NIeSTeIbHOCTH. BBITH HOCHUTENEM 3THYECKHMX IIPHHLMIIOB BaXXHO IIO
HECKOJIbKAM TpUuMHAM: coOMrofeHre NpOo(ecCHOHAIBPHOM JTHKH BEAET K
VCIIEIIHOMY OKa3aHHI0 00pa30BaTelbHBIX YCIYI, CO3JaHHIO W IOMAJIEpPKaHHIO
pernyrauuu YHuBepcuteTa/Punuana, a Taxke (QOPMHUPOBAHUIO IOJIOKHUTEIHEHOM
KyJIbTYPBI ¥ TOJIEPAHTHOCTH B 00pa30BaTeNbHBIX OPraHU3alMIX.

OcHOBHBIE MIPUHIHUITE B3aUMOIEHCTBUS C 00YJarOIMMHKCS, OTHOCAIIUMHUCS K
Kareropuu uHBanuAoB 4 Jul ¢ OB3:

— n30eraTte KOHGIUKTHBIX CUTYAallHH;

— BHHMATEIBHO CIymaTh OoO0ydJaromerocs, OTHOCSINETOCS K KaTeropuu
uHBayM0B U Ul ¢ OB3, u chelnarts ero;

— peryaupoBaTh COOCTBEHHbIE OMOLIMHM, BO3HHUKAIOIIKME B IIPOLECCE
B3aHMOJICCTBUS;

— obecIreunBaTh BEICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOILICHHUM;

— LMBHUIU30BAHO [IPOTHBOCTOSTH MaHUITYIMPOBAHUIO.

OcHOBHBbIE NPAaBHJIA 3THKETA B 00LIEHHH ¢ HHBaJIHIaMHu H Junamu ¢ OB3
— Jrofoe BCIOMOraTellbHOE IPHCIOcOoONeHHe (TpPOCTh, HMHBAIWAHAA KOJISICKA,
KOCTBUIM ¥ T.I.) — 3TO 9bS-TO COOCTBEHHOCTH, KOTOPYIO Hajo yBaxaTh. He
riepeMelnaire, He OepuTe WX, He TIOIYYHB Pa3peLICHHUS,
— Bcerga obparnaiiTech HEMOCPEACTBEHHO K YEIOBEKY, JaXe €CIIM HHBaTHAa KTO-
TO COIIPOBOXKIAET;
— doKkycHpyHTech He Ha MHBAJIMAHOCTH Ye€NOBEKd, a Ha HEM WM Ha mpobieme,
KOTOPYIO BEI 00CyXIaeTe;
— ecJIM BBl HE 3HAeTe, YTO BaM JeNaTh, cnpocure. MHOrwe JrOAH MNpPEearovTyT
CKOpee OTBETHTE Ha BOTIPOC, YeM OKa3aThCs B HEYJOOHOM IOJIOKEHUH;
— He BOJHYHATECh II0 TMOBOLY TOTO, Kak BaM o0paTHThCS K HHBaIMAYy. Jlonw,
MMEIOIIUX U HE UMEIOIIUX WHBAIIUIHOCTh, UMEIOT UMEHA,
— MOMHWTE, YTO WHBATHILI HHTEPECYIOTCS TEMH e TeMaMHM U CIOXKETaMH, KaK H
JTFOTH, HE MMEFOIITHE NWHBAIHIHOCTH;
— TOBOPHTE HOPMAIbHBIM TOHOM H SI3BIKOM. ECIH KOMY-TO HYHO, 4TOOBI B
roBOpMIIH rpomue, Bac 06 3ToM monpocsT;

7 Tlpu cOCTaBieHMH pasfeNa MCMOJNB30BaHB Martepuanbi: Meroaudeckoe rnocobue it 0ByueHus

(MHCTPYKTHpPOBaHMs) COTPYOHUKOB Yydpexnaenuii MCD u apyrux OpraHusauuid Mo BONpPOCaM ofecnieuenus
OOCTYTIHOCTH [17A HMHBAMHIOOE YCITYT H Oﬁ‘heK‘I‘OB, Ha KOTOpPBIX OHH npenot:'rannmorcs, OKazaHUua MNpH 3TOM

neobxoaumoit nomomy / P.H. Xasopoukos, H.B. TTyruno, O.H. Bramumuposa [u ap.]; MunukcTepcTBo Tpyna
coUMaTbHON 3amuTsl HaceneHus Poccuiickoii Menepauuu; QOHA CONSHCTBHA HAyUHBIM WCCIE0BAHMAM npobnem

uHBamHgHoCcTH, M., 2015, 555 ¢.
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— WHBAIM/BI XOTAT Y9aCTBOBATE B XKU3HU o0IecTBa. ¥Yoenurech, 9To Bamr moaxoxn
HE IPENsATCTBYET STOMY.

— ecmu Brl chaenanu ommOKy, W3BMHUTECH, MONPaBbTe cebs, chenaite s ceds
BBIBOJIBI U TIPOMIOJIKANTE;

— xorga Bac 3HaKOMST ¢ WHBATHAOM, BIOJIHE €CTECTBEHHO IIOXKATh €My PYKY -
Ja)ke Te, KTO MCITBITEIBAET TPYAHOCTH C PYKOM HIIM MONIb3YyeTCs IIPOTE30M, BIIOIHE
MOTYT MOKaTh PyKy — IPaBYIO HUIIH JIEBYIO, UTO BIIOJHE JOILYyCTHMO;

— Korza Bsl BcTpeuaeTech C UYeJOBEKOM, KOTOPBIH IUIOXO BHIUT, 00S3aTEIBHO
Ha3bpIBaiiTe ceds U Tex Jojeid, kotopble npunud ¢ Bamu. Ecniu y Bac obmas
Oecema B Trpymnme, He 3a0bIBaliTe MOSCHHWTH, K KOMY B JaHHBIM MOMEHT Brl
oOpaliiaerech 1 Ha3BaTh ce0s;

— ecni Bel npensiaraeTe nomolilb, XKIUTE, 0K ee IPUMYT, a 3aTeM UHTEPECYUTECH
HHCTPYKLHUSIMU;

— o0pamraiiTeck Co B3POCIBIME Kak cO B3pocabiMu. OOpainaiTech K HHBAJIKAM I10
WMeHaM, Korja monoOHas (haMHIBIPHOCTE AEMOHCTPUPYETCS IO OTHOLICHHIO K
ocTaJibHBIM. HUKOT1a HE TIPOSIBIISIHTE TIOKPOBHUTENBCTBO K JIFOISAM, HCIIOIB3YIOMHUM
WHBAJUIHYIO KOJSICKY, — HE KJIaJiuTe MM pyKy Ha TroOJOBY HIIM IUIEYH, HE
oOpamaiTech yMEHbIINTEIbHEIMA UMEHAMH;

— Korja Bel pasroBapuBacTe C YeIOBEKOM, MCIBITHIBAIOIUM TPYIHOCTH B
OOIEHHH, CNyIIAWTe ero BHHUMATeNbHO. BynbTe TeplenuBEl, XKIAUTE, Korjaa
yeoBeK caM 3akoH4MT (hpasy. He nomnpasinsiiTe ero 1 He JOrOBapHBaiTE 3a HETO.
Ecnu 3T0 HeoOXoauMO, 3a[aBaiiTe KOPOTKHME BOIPOCH], KOTOPhIE TPeOYIOT TaKMX
e KOPOTKMX OTBETOB, KMBKAa MM xecra. Hukorna He NMpHTBOPSHTECH, YTO BEI
ITIOHUMAETe, eCIM Ha caMoM Jejie 3To He Tak. IloBropuTe, 94TO BBI MOHSUIH, 3TO
IIOMOJKET YeJIOBEKY OTBETHTh BaM, a BaM - [IOHATH €ro.

— gT00OBI IPHBJIEYb BHUMaHHE 9eI0BEeKa, KOTOPBIH IIOXO CIIBIIINT, TOMAIIUTE My
pyKko# wiu noxmomadite mo miedy. CMOTpuTe eMy IpsSMO B Ijla3a U TOBOPHTE
yeTko. He Bce IOAM, KOTOPBIE ILIOXO CJBIIAT, MOTYT YHTaTh IO TydaMm.
PasrosapuBas ¢ TEMH, KTO MOXET, PacloI0XXHTECk TaK, 4ToObI Ha Bac magai CBerT,
¥ Bac 65110 XOpOLIO BHIHO, [TOCTapaiTech, 9To0bl Bam HUdero (exa, CUrapersl,
PYKH) HE Melalo.

— He CMyIIaiTech, eCM CIyYaifHO TOIIYyCTHIH OIUIOIIHOCTD, CKa3aB: «YBUIAUMCS
unu «Crplmanyi 06 3TOM» TOMY, KOMY 3TO TOBOPUTE HE CTOHIIO.

IlpaBuia obuenusi ¢ YeJJ0BeKOM B HHBAJIHIHOMH KO/IACKe

— Mpu pasroBope obpaiaiTech HETOCPEACTBEHHO K YEI0BEKY;

— CJIH B Pa3rOBOpE IPUHMMEET y4acTHE HECKOIBKO cobeceIHUKOB, oOpaiaiTecs
JIMYHO K YeJI0BEKY B MHBAIMIHOM KOJISCKe, YTOOBI HE HCKIIFOUUTD €ro U3 00IIeHns;
— ecliy BEI oOImaeTech ¢ 4EJIOBEKOM B MHBAJIHIHOW KOJIICKE, BHAYalle CIIPOCHUTE Yy
HEro WX y Hee, He HyXHa JIA IOMOIIIb.

— YeJI0BEeK B HHBAIMIOHOM KOJIACKE MOJICKAXET BaM, YTO H KaK HYXHO CIeJIaTh;
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— He 00/I0KaYHBalTECh U He ONUpaiTech Ha KOJISICKY, €CIIM TOIBKO €€ BIIaJelel He
paspelyl BaM 3TOr0 CHENarh, HAKJIOHHTECh HIIH MPHUCIABTE, PacIlONIOXUTECH
PSIOM Ha CTyIe, YT00BI 0Ka3aThCsl Ha OHOM YPOBHE C HHBAJIMIHON KOJISICKOMH;

— TIOMHMTE, YTO HHBAIHMIHAA KOJSACKA - HENPHKOCHOBEHHOE IIPOCTPAHCTBO
yenoseka. He o6nokaunBaiiTecs Ha Hee, He TONKalTe ee 6€3 pa3peleHus;

— Bcerna CIipallldBaiiTe, Hy)Ha JIA ITIOMOIIb, IPEXE YEM 0Ka3aTh €€,

— ecnu Bame npennoxeHre 0 MOMOINM IIPHHATO, COPOCHTE HACYET MHCTPYKUUN U
CIIENYUTE UM;

— €CIIM BaM pa3pelliif KaTUTh KOISCKY, CHayajia KaTuTe ee MeIeHHo. Komiacka
OBICTpO HabHpaeT CKOPOCTS;

— Bcerjga JuuHO YyOexmalHTech B IOCTYIIHOCTM MeECT, Ill€ 3aIUIaHMpPOBaHBI
Mmeponpustus. Vicnmone3yliTe CHMCOK, CIpaliyBaiTe IIONEH, KaKue MOryT
BO3HUKHYTb IIPOOIIEMBI WK Oapbepsl, IS TOT0, YTO0BI UX YCTPaHHTh.

— He HAJO0 XJIOIATh YesI0OBeKa, HaXOAsIMIerocs B UHBAJIMIHON KOJISICKE, 11O CIIHHE
WJIH TIO IUIedy.

— €CIM BO3MOXHO, PAacIIOJIOKUTECh TaK, YTOOBI BallM IMOa ObUIM HAa OLHOM
YPOBHE.

— €CIIM CYINECTBYIOT apXUTEKTYpHbIe Oaphepsl, IpefynpenuTe o6 3TOM 3apaHee,
YTOOBI YEJIOBEK UMENl BO3MOKHOCTD IPUHUMATD PEIIEHHUS U IIaHWHPOBATh.

— IIOMHHTE, 4YTO, B 00IIeM, JTIOAM, UMEIOIIHUE TPYAHOCTH IPH IEPEABIDKCHUH, HE
HUMEIOT NMpobieM co 3peHHeM, CIIYXOM U IIOHHMaHHEM.

IIpaenia o0meHHs ¢ YeJIOBEKOM ¢ HApYIIeHHEM 3PeHus

— MPeJIOKUTE CBOK pyKy. He HampaBisaiiTe 4enoBeKa, He CTUCKMBANWTE €ro pyKy,
uauTe TaK, Kak Bbl 0OBIHO XOIHTE;

— He o0mxaiitech, eciu Bary ToMoIlb OTKIOHKIIHN;

— ONMIIUTE KOpOTKO, rae Bwl Haxomurech. Hampumep: «B meHTpe KOMHATHI,
IpUMEPHO B mIecTH Imarax oT Bac, crout crom». Mmm: «Cresa orT aBepH, Kak
3aXOIHIIE, - KOQEHHBIN CTOTHKY;

— WCIONB3yHTe MNpH ONHCaHWM ¢pasbl, XapaKTepusylllue 3BYK, 3anax,
paccTosHuE,;

— obpainaiitTech ¢ c00aKaMH-TIOBOJBIPAMH HE TaK, KaK C OOBIYHBEIM NOMAIITHUM
KMBOTHBIM. He KoMan1yiiTe, He TporaiTe U He Urpaiite ¢ co6aKok-IIOBOABIPEM;

— HE OTHHMAHTE U HE CTHCKUBAKTE TPOCTh YelI0BEeKa, KOTOPHIH IIJI0X0 BHUIHT,

— Bcerja NposcHANTE, B KakoM ¢opMate 4elIOBEK XOUeT HOJIy9IHuTh MH(OpMAIIHIO:
Bpaitis, xpymubiii mpudT, ayauosamnucs. He monaraiitech Ha TOT (opmar,
KOTOPBIA OH OOBIYHO IPEATIOUNTAET;

— Bcerja obpalanTecs HEMOCPECTBEHHO K YelI0BEKY, Jaxe eclid OH Bac He BHOUT
¥ €ro COIIPOBOXKIAOT;

— ecay Bbl ynTaere IS YEJI0BEKa, KOTOPBIH IJIOX0 BUAMT MIIM HE BUAMUT, CHadaIa
pacckakuTe O TOM, 4TO Bbl coOmpaereck 4uTarTh. ['0BOpHTE HOPMATBHEIM
ronocom. He nponyckaiire uadopmanuio, ecinu Bac 06 sTom He nonpocat. Beerna
Ha3bIBaliTe cebs 10 UMEeHH.

13



IIpaBuna o0uieHUd ¢ HeJ0BEKOM C HAPYIIEHHEM CJIyXa

— pasroBapuBas C YeIOBEKOM, Y KOTOPOT0 IUIOXOH CIIyX, CMOTPHTE MPSMO Ha HETO;
— He 3aTeMHSiTe CBOE JHIO U HE 3aropaXdBaiTe €ro pykKamu, BOJOCAMH HIIH
KaKUMHU-TO TIPEAMETAMH;

— CYILIECTBYET MHOTO croco0GoB OOIIEHMs C JTIOIBMH, KOTOpBIE IIOXO CIBIIIAT.
Eciu Bel He 3HaeTe, Kakoil peIiouecThb, CIIPOCHUTE.

— yTOOBI MPHUBJIEYs BHUMAHHUE YEIOBEKa, KOTOPBIX IIJIOXO CIBILIUT, HA30BUTE €TI0
(ee) mo mmenu. Ecnu oTBeTa HET, MOYKHO JIETKO TPOHYTH UEIIOBEKA 33 PYKY HIIH
TUIe4O0, HIIH )K€ IIOMaXaTh PyKOH;

— TOBOPHUTE SCHO U poBHO. He HyXHO H3MHIIHE IOAYEPKUBATE YTO-TO;

— ecnu Bac [pocAT TOBTOPHTH UTO-TO HECKOJIBKO pa3, Iompolyiire
nepedpazupoBaTh CBOE IIPEMIOKEHHE,

— ecni Bel coobimaere wHMGOpMAIUIO, KOTOpas BKIIKOYAeT B €051 HOMED HIIH alpec,
HaIUILUTE ee, coodIMTe 1Mo (HaKCy UK 3TEKTPOHHOHU MoYTe, UK JIIOOBIM JIPYIHM
criocoboM, HO Tak, YToOBI OHA OBIJIa TOYHO ITOHATA;

— €CJIM CYLIECTBYIOT TPYAHOCTH HpH YCTHOM OOINGHHH, CIIPOCHTE, HE OyAeT JiH
npome nepenuceBaThes. He roopure: «Jlamno, 310 HeBaxHO». CooOumeHus
IOKHBI OBITH TPOCTHIMH;

— He 3abpIBaiiTe 0 cpexe, KoTopas Bac okpyxaeT. B 6onbIimx Wil MHOTOJFOIHBIX
IOMELIEHUIX TPY[AHO OOIIaThCs C JIIOOBMH, KOTOphIE ILIOXO Cliblmar. Spkoe
COJTHIIE MITH TE€Hb TOXE MOTYT ObITh Oapbepamu.

— He MeHsMTe TeMy pasroBopa 6e3 mpemynpexxaeHus. Mcnone3ylte nmepexoaHsie
dpassl THNA «XOPOIIO, TeNepb HaM Hy>XHO 00CYIHTE. ..».

IIpaBuia o6uIeHus ¢ JIOALMH ¢ TpodJeMaMHi B 00IIEeHHH

— UCIIONB3YHTE NOCTYTHBIH A3BIK, BRIPAXKaWTECh TOYHO U IO JIeIY;

— p3beraiiTe KIIULIE U UIMOMATHYECKUX BBIPAXKCHHUH, €CIIM TOJBKO Bbl HE YBEPEHBI
B TOM, 4TO Bam cofeceqHUK ¢ HUMU 3HAKOM,

— HE TOBOPHTE «CBBICOKA»,

— roBops O 3ajauax WIM [POEKTe, paccKasbpiBaiite Bce «rmo mmaramy». Jlaiite
BO3MOXHOCTb Bamemy cobeceIHEKY 0OBIpaTh KaX/bli Mar ocie Toro, Kax Bel
3aKOHYWIH 00BSICHEHHUE;

— MCXONWTE W3 TOTO, YTO B3POCHbIHA HEIOBEK C 3aJEPKKOM B pa3BUTHH HMEET
TAKOM K€ OIBIT, KaK M JI000H Jpyroi B3poCibIy YEJIOBEK;

— ecii He06XOIUMO, HCTIONB3YITE WILTFOCTPALMH Wi GoTorpaduH.

Ilpasuiia oGmeHNs ¢ JIOALMH, HCNLITHIBAIOUIHMH 3aTPYAHEHHSA B pevH

— He UTHOPHUPYHTE JI0/eH, KOTOPLIM TPYAHO TOBOPHTH, IOTOMY 9TO ITOHATH X — B
Bamux unrepecax;

— He nepeOuBaliTe YeIOBEKa, KOTOPbLIM HMCIBITEIBACT TPYAHOCTH B PEUH.
HaunHaiiTe TOBOPHTH TOJBKO TOrAa, Korma yOexuTech, 4TO OH (OHA) YyXKe
3aKOHYMII;
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— He IBITaWTeCh YCKOPHUTH Pa3roBop. BynbTe roTOBEI K TOMY, YTO DPasroBOp C
YEJI0BEKOM C 3aTPyAHEHHON peubio 3aiiMeT y Bac OolbIlie BpeMeHH;

— CMOTpHTE B JIUILIO0 coOecelHUKY, MOAAEePKABaNTe BU3yalbHbli KoHTakT. OT/HaliTe
3TOM Oecene Bce Bame BHUMaHuUE;

— €CJIM 4YelIOBEKa C 3aTPyJHEHHOM pEedbl0 CONpOBOXKAAET APYroi HUeloBeK, He
anpecyiTe Bamu Bonpockl, KOMMEHTapUK WIHA 3a00TEl KOMIIAHBOHY;

— HE NIPUTBOpPANTECH, ecli Brl He moHsH, 4yTo Bam ckaszanm;

— He JyMaiTe, YTO YEJIOBEK, UCIBITHIBAIOMIMK 3aTPyIHEHHS B pEeYd, HE MOMXKET
MMoHATE Bac;

— HEKOTOPBIE JIIOMIM C 3aTPYAHEHHOR PEeYbl0 MMEIOT TPYAHOCTU ¢ Moxmynsuneii. He
NeNanTe IPeXJEeBPEMEHHBIX BBIBOJOB HA OCHOBAaHUM BBIPAXKCHHS JIMIA WIIH
FOJIOCOBOM MOIYJIAIMM, TOKA BBl He y3HaeTe yenoBeka JOCTATOYHO XOPOIIIO;

— HE UI'PalTE C YYXXVMH IPUCIIOCOOIEHUAMH, [TIOCKOIbKY OHH — IIPHHAJIEKXHOCTE
4eJI0BEKa, €0 JIMYHOE IPOCTPAHCTBO, KOTOPOE HY)XHO YBaXKaTh;

— ecnu y Bac BosHHKaroT mpobneMsl B 0OIMeHMH, cripocuTe, HE X0d4eT Jid Baimn
cobeceHUK HCIIOIB30BaTh APYToi crocod, — HamMucaTh, HAIIEYaTaTh.
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