OE/IEPAJIBHAA C/ZIYZKBA 110 HA/ZISOPY B COEPE 3/IPABOOXPAHEHUA

Pe3ynbraTtbl KOHTPONbHO-HAA30PHbIX MEPONPUATUA B MeOULMHCKUX
opraHusauusix, oka3bIBaloLWMX NePBUYHYIO MeONKO-CaHUTAPHYIO
NOMOLLb U OCHOBHbIE NMPUYUHbI OOpaLLeHUA rpaxaaH

CepérvHa UpnHa PegopoBHa
3amecTtutenb pykoBogutensa Poc3gpaBHag3opa

fApocnaensb, 3-4 anpens 2017

POCCHUA 2017




DeeparbHan oAyKOa
no Haazopy & cOepe
3APABOOXPAHE HMA

30000
25000
20000
15000
10000

5000

PasButue cnyxobli
nepBuU4YHOU MeauKo-caHutapHon nomoliuyu (MMCIT) B PO

Konnyectso opraHmnsaumi, okasbiBaroLWmMX Konn4yectBo opraHuMsaLmm, okasbiBatoLLUX
nepBUYHYHO BpauebHy MegUKO-CaHUTapHYH nepBuYHYIO floBpadebHy0 MeIMKo-CaHNUTapHYyto
NomoLLb B ambynaToOpHbIX YyCA0BUAX nomotub
28116 - 79139
18004 80000 60674
11757 60000 46688
40000
10259 20000
0
2014 2015 2016 2014 2015 2016
HrocyapcreeHHble M HErocy4apcTBeHHble HrocyfapcreeHHble B HErocy4apcTBeHHble

Konunuectso @A, ®IN u 3apaBnyHKTOB

3500
3140

3000

2500

2000

1500 1394

1000 833

500

2014 2015 2016




YacToTa HapywieHuUn
npu okasaHum NMMVCI1 B 2016 roay

MNMepBuyHan MNepBuyHan MNepBuyHan
AoBpayebHasn Bpa4yebOHasn cneuvannM3npoBaHHas
MCnh Mcnhn McCnhn
KonnyectBo npoBeaeHHbIX
KOHTPOMbHbLIX MEPONPUATUIA: 2819 3624 4002
KonnyectBo HapyLueHun,
BbISIBIEHHbIX NO pe3ynbrartam
_ besy. 1898 4932 6123
NPOBEPOK:
CpenHee 4Yncno BbISIBIIEHHbIX
ot 0,67 1,36 1,53

HapyLleHun Ha 1 NpoBepKy:




TunnyHble HapyweHua npu okasaHuu NMCI

* HecootBetctBue MO cTaHgapTam oCHalLEHUS;

« OTcyTCcTBME Y MEONLMHCKNX PaDOTHUKOB
COOTBETCTBYHOLLUNX CEPTUCDUKATOB N AaHHbIX O
NOBbILLEHNN KBanNnUukauunm;

* HapyweHus B opopmMneHnmn megnumHCKon
OOKYMEHTauuu;

NMepBUYHas BpayebHasA NoOMoLb:

o * HapyweHus B opopmMneHnn meguLmHCKon

: : 2 AOKyMeHTaunu;

Ml "+ HapyweHuna ctTaHgapToB OCHALLEHUS;

* HapylweHuns BHyTpeHHEro KOHTPOSIA KayecTBa U
©e3onacHOCTN MeaNLMHCKON AEeATENbHOCTY;

NepBHYHasa cneunanmanpoBaHHaa NOMOLb:

* HapyweHnusa lNopagkos okazaHUa MegULMHCKON MOMOLLN
no npopunam;

* HapyweHue mapLlipyTusaumm nauneHToB, ANMTeribHble
CPOKWN OXNOaHUS;

* HapylieHna BHYTpeHHEero KOHTPOmns KadecTea n
©e30nacHOCTN MeaULMHCKON OeATEeNnbHOCTH.




VRajkaeMble NaireHTh!

V3HaTh 0 MpOrpamMme
roCy/1apCTBCHHBIX rapaHTHi
okazaHus rpaxiaaHam MeAMIIHHCKOM
[TOMOIIM MOYKHO B Kacce
yupex/eHus Ha 2 HTaKE.

HapyweHue TpeboBaHnu ctaten 6.30 n 6.32 KoAll PO

2015 2016
ctaTtba 6.30 KoAll PP
HeBbinonHeHue ob6a3aHHOCTEMN
006 nHopmmnpoBaHuU rpaxxgaH o 494 664

nony4yeHnn MeguLMHCKOWM
NOMOLLM B paMKax nporpamMmmbl
rocyaapCTBEeHHbIX rapaHTUmn

Cymma HanoXeHHbIX wTtpados 4 678 000 5 914 500

ctatba 6.32 KoAll PO
HapyweHune tpeboBaHumn
3aKoHogaTtenbcTBa B cdepe

72 119
OXpaHbl 340pPOBbLA NpU
npoBeAeHNUN UCKYCCTBEHHOro
npepbiBaHUA 6epeMeHHOCTHU
CyMma HanoXeHHbIX wrtpados 743 000 2 203 000

meeesssssss) [psiMbie notepu

MeaOULUMNHCKUX opraH n3auumn




YactoTra BcTpeyaemocTu HapywweHun npu okasaHmm NMCI1 B 2016 r.

(no pesynsratam KOHTPOSTbHbIX MeponpusaTun PocagpaBHaasopa)

NepBU4yHaa cneynannsMpoBaHHas
nomMoLb

HecobrntoaeHne cpokoB OXuaaHus
npvema Bpayen-cneymanmncTon

4 % OT BCEX HapYLUEHUN

HecobntogeHne npoBeaeHns AnarHoCTUYECKUX
nccnegoBaHnn Npu okasaHuu nepsuyvHon MCIr1

MepBU4Han MepBU4Han MepBU4Han
AoBpavebHas Bpa4yebHasn cneuvanMsnpoBaHHas
Mcn McCn Mcn
19 324 479
(0,7%) (8,9%) (12 %)




YacTtble npnynHbI oopaLlleHuu rpaxaaH npu okasaHmm NMCII

NepBnYyHaa poBpavyedbHaaA NOMOLUb:
1. HapylweHune aTnku n geoHToNnoruu;
2. [HocTynHOCTb NepBUYHON NOMOLLN;

T ’-1

e

T .

I'IepBMqHaﬂ BpayebHaa nomMolb:

1. HeperynapHoe obecrnevyeHme NbroTHbIMU
nekapcTBEHHbIMU npenapaTamu;

' 2.KauecTBO Me,EI,I/ILI,I/IHCKOVI noMoLu;

2!

e
[p—

f

A

NMepBUYHaA cneunanmanpoBaHHasa NMOMOLb:

1. AnuTtenbHble CPOKM OXUOAaHNA KOHCYNbTaumnm
crneuymnanuncTos;

2. KayecTtBO MeguLIMHCKON NOMOLL.

|/



O6paliueHun rpaxaaH B Poc3apaBHaa3op
Nno BOMNpocam oKasaHus megmuuHckou nomowum B 2016 .

DeaeparbHAN OAYKOS
N0 Haazopy & coepe
AAPABOOXPAHEHHA

B 2016 rogay B uUeHTpanbHbIM annapat UM TeppuTopuanbHble opraHbl Poc3gpaBHaa3opa
noctynuno 19666 oGpaleHnin rpaxaaH ¢ Xxano6amm Ha HapyLweHune, N0 MHEHUIO 3asiBUTENEN,
MX NpaB Npu OKazaHUM MeAULMHCKOW NMOMOLLU, B TOM YUCHe:

 Pabora megnumnHCKNX
opraHusaummn n
MEONLMNHCKMX PabOTHUKOB;

HapyLienve npasa Boibopa 5pn'/p¥;gg) «  Bonpocbl npoBeaeHnst
o
Bpaq:p»;an:?dg:&::cmm - : MEOMLIMHCKVX SKCMepTH3;

*  CwMmepTb rpaxgaHuHa;

2% (293)
— * HeyoosnetBopuTenbHas
HenpenocrtaeneHue AeATENbHOCTb OpraHoB
FapaHTUPOBAHHOTO rocyaapcTBEHHOW BracTu
o6bemMa MeaULMHCKOW |

cybrekToB PD B chepe

nomMoLuun
OXpaHbl 300POBbSI.

5% (1034)

" Huskas AOCTYMHOCTL
MeaULMHCKON MOMOLLM |
6% (1272)

OTKas B 0KazaHuy MegNLUMHCKON
NOMOLLK '

7% (1382)
Hu3koe KayecTBO

| MEOULIMHCKOW MOMOLUN
67% (13121)

HapylLEeH1e nNpaBa Ha oKasaHue
MeONLVHCKOI MOMOLLV NuLiaMm,
OTGbIBAOLLVM HaKkasaHue B BUOE
orpaHnyeHus ceoboapl
8 8% (1631)




OOpalleHus rpaxaaH
""" o BOMPOCaM JFIbFoTHOro fiekapcTBeHHoro ooecneyeHusi B 2016 roay

+ 35%
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« AcTpaxaHckasa obn.

* Pecnyb6nuka
BawkopTocTaH

* Knposckas ob6n.

* KemepoBckas ob6n.

+ KpacHopapckuu Kpaun

* KpacHosipckumn kpaun
10 P P P

Kypckas o6n.
ropoa MockBa
MockoBckas o6n.
MypmaHckas obn.

Hwxeropopackas o6n.

Mpumopckun Kpawm

B 18 cyotekTtax PP BegyLwas npuynHa odpaLleHnn rpaxaaH -
HapyLleHnss MeaUuLMHCKUM nepcoHariam 3TUKU U 4eOHTOrornm

NMckoBckas o6n.
PocToBckas o6n.
CsepanoBckas oon.
CmoneHckas oon.
TBepckas obn.
flpocnaBckas oon.




BHeapeHue coBpeMeHHbIX MH(POPMALIMOHHbIX CUCTEM
B 34paBoOOXpaHeHue

no Haazopy e cdepe
JAPABO0 XPAHEHNA

HapyweHusa npu BHeapeHU HPOPMALMOHHbIX
CUCTEeM B 34paBOOXpPaHEeHUue

(no pe3synbTaTam KOHTPONbHbIX MeponpuaTuii 3a 2014-2016 rr.)

(- OTCyTCTBME BO3MOMKHOCTH 3anmcm\
Ha NpWem K Bpayy, B TOM Yncne
He0CTaTOYHOE KOJINYECTBO
Ta/IOHOB A/15 3aMUCK;

OTCyTCTBME aKTya/IM3UPOBAHHOIO
pacnucaHus npuema spavei; j

a2

HeuncnpaBHOCTb TEPMMUHANOB; \
MpocToi yCcTaHOBAEHHOTO
obopyaoBaHus;

* HaxoxaeHue 3aKynjieHHOro
obopyaoBaHMA Ha CKNaaax

K MeAULIMHCKNX OpraHM3aLmi. j

. o)

11




Ctatbsa 87 323-®3 «O6 ocHOBax oxpaHbl 340POBbLSA rpaXxaaH»
e (KOHTPOSb KaYeCTBa M 6€30MacHOCTU MeAULMHCKOU OeATEeNTbHOCTU»

no Haazopy e cdepe
20PABOOXPAHE HMA

PopMbl KOHTpPONS

A4 2 X\

FocypaapcTBeHHbIN BeaAOMCTBEHHbIN BHyTpeHHUN
KOHTPOIb KOHTpPOIb KOHTPOIb

iy I r

FocymapcTBeHHbIe,
POUB, OUB cybbekTa PP
POC3.E|, aBHaa30 ’ MYHULMNANbHbLIE U YacTHbIe
p p B C(bepe 3,U.paBOOXpaH6HVIS| MeAUUMHCKMe opraHusauunm
CraTbs 88. foCYAapCTBEHHDIIA Cratba 89. BegomcTBEHHbIM Ctatbsa 90. BHYTpeHHwMIA
KOHTPO/1b KayecTBa u KOHTPO/1b Ka4ecTBa U KOHTPOSb Ka4yecTBa u
6e30NacCHOCTV MeANLMHCKOM 6€30MacHOCTV MeANLMHCKOIA 6e30NacHOCTU MEANLMHCKOM
AeATeNbHOCTH AEATENBHOCTH OeATENbHOCTU

OcyulecTtenseTcs B nopsiake,
YCT@HOBNEHHOM PyKOBOAUTENEM
MeOULMHCKOW opraHmM3aumm

NMocTtaHoBneHue lNMpaButennctBa P® ot 16.04.2012 N 291

«O NUUEeH3npPoOBaAHUN MEeONLUHCKOWN OEeATENIbHOCTU...»
OTcyTcTBME BHYTPEHHEro KOHTpOss KayecTBa U 6e30nacHOCTM MeAULIMHCKOM AeATeNbHOCTH
ABMNsieTCA rpyObIM HapylueHUeM NMULLEH3UOHHbIX TpeGoBaHMi U NpeaycMaTpuBaeT HakasaHue BNNOTb A0
12 aAMUHUCTPATUBHOIO NPUOCTAHOBMEHUs1 AeATENbHOCTU Ha CPOK A0 AeBAHOCTA CYTOK.




Pe3synkraThl aHanusa opraHusaunu BHYTPEHHEro KOHTPOoss

T B MEeOULUMHCKUX opraHusaumnsax PO
M3 59 cybbekToB TONbKo B 12 (20%) nmMencsa nosnHbIn
31% KOMNJIEeKT AOKYMEeHTOB, BKIllo4asda cnepgyroujue:
OTCYTCTBYIOT

1. Kputepuu;

2. OpraHn3aunoHHbIe TEXHONOMUY;
3. CTpykTypa;

4. Mopsgok nposegeHus (Npouecc);
5. Pernctpaums pesynsraTos;

B 26 cyObekTax

69% 6. [leaTenbHOCTb MO UTOraM KOHTPOMS KayecTBa,;
paspaboTaHbl 7. BsanmopgencTtemne ¢ Haa30pHbIMW OpraHamu.
B 59
cybbekTax

3agayun BHYTPEHHEro KOHTpons

[nsa nauneHToB [1na opraHoB ynpaBneHus

* [lonyyeHne megmMuMHCKOM NOMOLLN Hagnexawero 3,u,paBooxpaHeH|/|eM Cy6'beKTOB PCD
KayecTBa 1 6e3onacHocTM B NOOON MeauLMHCKON
OpraHmMaaLy. * [loBblweHNe KaqecIBa n acpbdekTMBHOCTM Nie4ebHo- )
npocunakTnyeckon paboTbl N NMOCTPOEHNE MOHATHON
OIS BCEX CUCTEMbI YNPaBNEHUS Ka4EeCTBOM U
6e3onacHOCTLIO Ha ypoBHE cyObekTa PO.

[1na meguumnHCKoOW opraHmsauumn
* OnTuMM3auma pecypcHoro ynpaeneHus (nfaHnpoBaHue u
oueHKa 3(PeKTUBHOCTN) MEeOULMHCKON opraHu3auuen B

5 « CBOEBpPEMEHHOE NPOrHO3NPOBaHNE BO3MOXHbIX
YCNOBUSIX COBPEMEHHON CUCTEMbI (PMHAHCMPOBAHMSI.

PUCKOB, CBA3aHHbIX C KA4€CTBOM U 6e3onacHOCTLIO
CBOEN OeATENbHOCTU, U ynpaslieHune eto.

* yJ'Iy‘-ILIJeHI/Ie CUCTeMbl MOTUBUPOBaAHUA COTPYOHUKOB U
BHEOpeHne OOBbEKTUBHBIX KputepneB KadecrtBa pa6OTbI
nepcoHana.




KTto?

« ObyyeHune nepcoHana:
CEMUHapPbl U TPEHUHIU

 MNoaroToBka cneunanucToB Mo
KayecTBy

Yt0?

* BHegpeHue cuctem
MeHeIKMeHTa KadyecTBa B
34paBOOXpaHEHMNEe

Kak?
» Co3gaHue npoekTHbIX odbncos
B pernmoHax

* OTpaboTka TEXHONOrn B
MUMOTHBIX OpPraHn3aLnsx

« PacnpocTpaHeHne Ha BCHO
cCUcTeMy 34paBOOXpPaHEHUS

114

OT KOHTpONSA K ynpaBrieHUo
KayecTBa 1 6€30rnacHOCTU MeAULIMHCKON AeATeNbHOCTHU

AddheKkTUBHbIE TEXHOMOINNM YNyYLUEeHUA:

Lnkn PDCA - meTogonornsa HenpepbIiBHOMO
yny4dweHuns

Puck-meHemKMeHT
bepexnuneoe Npon3BoaCcTBO
Cucrtema 5S

KannseH

«3aLmTa oT oLMOOK»
LLlecTb curm

BoszgeiicTByi

Dencreyii

Mposepsai 7




DeeparbHan oAyKOa
no xaazopy e coepe
20PABOOXPAHE HMA

115

SENEPANBHAA CITY>KBA MO HAO30PY B COEPE 3[PABOOXPAHEHUA

PIBY «LleHTp MOHWUTOPMHIa 1 KMMHUKO-9KOHOMUYECKOW aKcnepTu3bl» PocsapaBHag3opa

[TPEJIJIOKEHUS
(TIPAKTUYECKUE PEKOMEHJIALIUM)
10 OPTAHU3ALIMY BHYTPEHHEI'O
KOHTPOJISI KAYUECTBA U
BE30ITACHOCTU MEJULIMHCKOM
JIESTEJIbHOCTU
B MEJIMIIMHCKOM OPTAHU3ALIUUN
(TTOJIMKJIMHUKE)

MockBa. 2017




OcHoOBHbIe pa3aenbl NPakKTU4eCKux peKomer,auMﬁ.
I'Iepequb oTpacrieBbiX CTaHAAPTOB.

DeeparbHan oAyKOa
no Haazopy & cOepe
30PABOOXPA HE HMA

1. OpraHusauusi paboTbl perucTpaTtypbl.

2. CrauwoHap3amelyarowme TexHonorum (opraHusaums paboTbl AHEBHOro cTauMoHapa, «cTaluuMoHapa Ha
AOMY»).

3. [OwucnaHcepu3auusa NPUKPEensIEeHHOro HaceneHus.
4. OmncnaHcepHoe HabnoaeHMe 3a XPOHNMYECKUMU OONbHbLIMM.

5. OpraHusaums npodmnaktmyeckon paborbl. PopmupoBaHue 340pOBOro obpasa XKU3HM cpeaun
HaceneHwus.

6. YnpaBneHue nepcoHanom. MegnunHckune Kagpbl. KoMneTeHTHOCTb U KOMNEeTeHUUMN.

7. OpraHu3auua okasaHMA MeAULMHCKOW NMOMOLLM Ha OCHOBaHMM AaHHbIX AOKa3aTerlbHON MeAULUHDbI.
CooTBeTcTBME KITMHUYECKUM peKOMeHAaunsM (NpoToKonam rie4eHust).

8. WpeHTUdMKaLMA NMYHOCTU NaLMEHTa.

9. Jnuaemuonormnyeckasi 6esonacHocTb (NnpodmnakTtuka MHeKLun, CBA3aHHbIX C OKasaHUeM
MeauuuHckon nomowm (MCMIM)).

10. JlekapcTBeHHasi 6e3onacHocTb. PapmMmakoHan30p.

11. KoHTponb KayecTBa n 6e3o0nacHOCTU obpaleHnss MeauLUMHCKUX U3aenuvu.

12. OpraHu3saumsi SKCTPEHHON U HEOTITOXKHOWN NMOMOLLU B NOSIMKNUHUKE.

13. [peeMCTBEHHOCTb OKa3aHuA MeAUUMHCKOW nomolu. lNMepenavya oTBETCTBEHHOCTU 3a NauUeHTa.

14. Xupypruyeckasa 6esonacHocTb. [podmnakTnka puckoB, CBA3aHHbIX C OnepaTUBHbLIMMU
BMeLlaTenbCTBaMMu.

15. BesonacHocTb cpeabl B MeAULMHCKOM opraHu3aumu. OpraHusauusa yxoga 3a nayMeHTamm. 16



DeaeparbHAN OAYKOS
no Haazopy & cOepe
AAPABOOXPAHEHHA

(17

OnpepeneHne MMHUManbHO-3¢peKTUBHOrO
Habopa nokasaTteneu, Hanpumep:

OT cOopa oT4eTOB K MOHUTOPUHIY ONn-line

YacToTa rocnutanusauum nauueHToB ¢ BeHUYMapKUHr
XPOHUYECKMMM 3a60NeBaHNSAMN:

«  XOBIJ;

* OpoHxuanbHas actTMa;

¢ caxapHblit anabeT; MeauumnHckas
% BakUMHaALUKN «YSA3BMMbIX» TPYMN: MOHMTOpMHI‘ opraHu3aLums
 pgeTeun;

* JNogen ctapulero Bo3spacta (> 65 ner);

OPPEKTUBHOCTb ANArHOCTUKN N fIeYeHNs

«ynpasnsgemMbix» popm paka:
OpraH ynpaBrneHus

°  LUEWKN MATKWU;
34paBoOOXpaHeHnA

°*  MOJIOMHOW Xeneasbl;
*  TOSICTOrO KULLEYHMKA.

MwuH3gpas PO
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AVCMAHCEPU3ALMS
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CIMNACUBO 3A

BHUMAHUE!
Bi Mowere npoiiry ANCANCODMIRUIMG, WH QOPMAW'O
CCOM B3 Boxpacy ACANTCR 453 W3 N,
TeKYwen rogy
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0 AMCﬂAHCEPbBAUMH
MOXHo nonyynre:

®) B oracnenmy MeanunHcIcoR
NPOdMNANcTIKy
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